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This Annual Report on Form 10-K, including the “Mayement’s Discussion and Analysis of Financial Goonl and Results of Operations,” contains forwdabking
statements regarding future events and our futaseilts that are subject to the safe harbors creatsder the Securities Act of 1933 (the “Securifies’) and the Securities
Exchange Act of 1934 (tl‘Exchange Act”). All statements other than statetsesf historical facts are statements that couldlbemed forward-looking statements. These
statements are based on current expectations, agtinforecasts, and projections about the indastim which we operate and the beliefs and assomgptf our manageme
Words such as “expects,” “anticipates,” “targets,'goals,” “projects,” “intends,” “plans,” “believes, " “seeks,” “estimates,” “continues,” “endeavors,” “strives,” “may,”
variations of such words, and similar expressioreiatended to identify such forward-looking stagens. In addition, any statements that refer tggutions of our future
financial performance, our anticipated growth amerids in our businesses, and other characterizatmfrfuture events or circumstances are forv-looking statements.
Readers are cautioned that these forw-looking statements are only predictions and atgjestt to risks, uncertainties, and assumptions #retdifficult to predict, including
those identified below, under “Item 1A. Risk Fastband elsewhere herein. Therefore, actual resmits/ differ materially and adversely from thoseregped in any forward-
looking statements. We undertake no obligatioretase or update any forward-looking statementsafor reason.

" w "o " u ” "o " w " u ”u ERG

PART I

Item 1. Business
General

We design, manufacture, and sell Internet Prot{ft®l') based networking and other products relatethe communications and information technolody {f'industry and
provide services associated with these productsteiduse. We provide a broad line of productstfansporting data, voice, and video within buifginacross campuses, and
around the world. Our products are designed tcsfoam how people connect, communicate, and colltlkoOur products are installed at enterprise legsis, public
institutions, telecommunications companies andragkevice providers, commercial businesses, ansbpat residences.

We conduct our business globally and manage ounéss by geography. As we strive for faster denisiaking with greater accountability and alignmiensupport our
emerging countries and our five foundational ptiesi, as discussed later, beginning in fiscal 20d2prganized our business into the following ttgeegraphic segments: 1
Americas; Europe, Middle East, and Africa (‘EMEA3nd Asia Pacific, Japan, and China (“APJC”). &tél 2011, we organized our business into four segsn United
States and Canada, European Markets, Emerging kadmd Asia Pacific Markets. The Emerging Marlsetgment then consisted of Eastern Europe, Latinrémehe
Middle East and Africa, and Russia and the Commaittivef Independent States. As a result of the gggigc segment change in fiscal 2012, countriebBiwihe former
Emerging Markets segment were consolidated inteeeithe EMEA segment or the Americas segment, dépgron their respective geographic locations. \Weetreclassifie
the geographic segment data for prior years toaranfo the current year's presentation. For reveaneeother information regarding these segmenésNse 16 to the
Consolidated Financial Statements.

We were incorporated in California in December 198% our headquarters are in San Jose, Califofhiamailing address of our headquarters is 170t Weesman Drive, S¢
Jose, California 95134-1706, and our telephone rmurabthat location is (408) 526-4000. Our webisiteww.cisco.com. Through a link on the Investotd®ens section of
our website, we make available the following filings soon as reasonably practicable after theglecgonically filed with or furnished to the Seitis and Exchange
Commission (“SEC"): our Annual Report on Form 10@qarterly Reports on Form 10-Q, Current Reportfam 8-K, and any amendments to those reporis ite
furnished pursuant to Section 13(a) or 15(d) offlRehange Act. All such filings are available fifecharge. The information posted on our websiteoisincorporated into
this report.
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As part of our business focus on the network aplagorm for all forms of communications and ITurgroducts and services are designed to helpusiomers use
technology to address their business imperativdsopportunities—improving productivity and user expnce, reducing costs, and gaining a competittantage—and to
help them connect more effectively with their kégkeholders, including their customers, prospdxisiness partners, suppliers, and employees. \ileedaktworking
products and solutions designed to simplify andisecustomers’ network infrastructures. We alsavdelproducts and solutions that leverage the netwmmost effectively
address market transitions and customer requiremantluding in recent periods, virtualization, abwollaboration, and video. We believe that in&igig multiple network
services into and across our products helps odowess reduce their operational complexity, incegh®ir agility and reduce their total cost of netkvownership. As a result
of the re-categorization of our product offeringdiscal 2012, our products and technologies aoeiged into the following categories: Switching, H&eneration Network
(“NGN”) Routing, Collaboration, Service Providerdéo, Wireless, Security, Data Center, and Othedirits. In fiscal 2011, our product categories cxinsi of Routing,
Switching, New Products, and Other Products.

Network architectures, built on core routing andtsling technologies, are evolving to accommodagdemands of increasing numbers of users, netagplcations ani
new network-related markets. These new marketa asgural extension of our core business and haezged as the network has become the platformréMigioning,
integrating and delivering an ever-increasing aobl -based products and services.

Strategy and Focus Areas

We began in fiscal 2011, and had largely complétethe end of fiscal 2012, realigning our salesyises and engineering organizations in order napéify our operating
model, drive faster innovation, and focus on oue foundational priorities:

. Leadership in our core business (routing, switchargl associated services) which includes compeesecurity and mobility solutior
. Collaboration

. Data center virtualization and clo

. Video

*  Architectures for business transformat

We believe that focusing on these priorities besitpns us to continue to expand our share oftastomers’ information technology spending.

We continue to undergo product transitions in amredusiness, including the introduction of next@mtion products with higher price performance aruthitectural
advantages compared with both our prior generatigmoducts and the product offerings of our coritpet. We believe that many of these product ttéorss are gaining
momentum based on the strong year-over-year praduetue growth across these next-generation ptdaimniies. We believe that our strategy and odlitgtio innovate
and execute may enable us to improve our relatimepetitive position in many of our product areasrein uncertain or difficult business conditionsl atherefore, may
continue to provide us with long-term growth oppaities. However, we believe that these newly isiiced products may continue to negatively impaatipct gross
margins, which we are currently striving to addréssugh various initiatives including value engirieg, effective supply chain management, and delig greater customer
value through offers that include hardware, sofayand services.

We continue to seek to capitalize on market tréorsst Market transitions relating to the network becoming, in our view, more significant as ingelht networks have
moved from being a mere cost center issue—thattisre the focus is on reducing network operatirsyand increasing network-related productivity-séaoming,
additionally and increasingly, a platform for impeal revenue generation as well as driving busiagy and strategy execution.
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Market transitions for which we are primarily foedgsinclude those related to the increased rolértfalization/the cloud, video, collaboration, netked mobility
technologies and the transition from Internet Rrot&/ersion 4 to Internet Protocol Version 6. Frample, a market in which a significant market sition is under way is tt
enterprise data center market, where a transitiirtualization / the cloud is rapidly evolvingh@&re is a continued growing awareness that inggitigetworks are becoming
the platform for productivity improvement and glbbampetitiveness. We believe that disruption ia émterprise data center market is acceleratirgfaohanging
technology trends such as the increasing adopfiwirtaalization, the rise in scalable processiagd the advent of cloud computing and cloud-base@dource deployments
and business models. These key terms are defineli@ss:

«  Virtualization: Refers to the process of creating a virtual, ompiysical, version of a device or resource, such server, storage device, network or an operating
system, in such a way that human users as wethas devices and resources are able to interabtthét virtual resource as if it were an actual dglgesource.
For example, one type of virtualization is servedata center virtualization, which consists of @gmting the current siloed data center resourtesunified,
shared resource pools that can be dynamically efelil/to applications on demand, thus enabling tiityato move content and applications betweenickew ant
the network

. The cloud:Refers to an information technology hosting andveey system in which resources, such as servessfoware applications, are no longer tethered to
a user’s physical infrastructure but instead afweied to and consumed by the user “on demandindsiternet-based service, whether singularly i wi
multiple other users simultaneous

This virtualization and cloud-driven market trafmitin the enterprise data center market is benogdht about through the convergence of networkiongyputing, storage,
and software technologies. We are seeking to tdikardgage of this market transition through, amotigothings, our Cisco Unified Computing Systentfplen and Cisco
Nexus product families, which are designed to irdegthe previously siloed technologies in the mgamtse data center with a unified architecture. & also seeking |
capitalize on this market transition through theedlepment of other cloud-based product and semwffegings through which we intend to enable custante develop and
deploy their own cloud-based IT solutions, inclglsoftware-as-a-service (“SaaS”) and other-as-@ese(“XaaS”) solutions.

The competitive landscape in the enterprise daitecenarket is changing. Very large, well-financedd aggressive competitors are each bringing tveir new class of
products to address this new market. We expecttrigpetitive market trend to continue. With resgedhis market, we believe the network will be thiersection of
innovation through an open ecosystem and standate®xpect to see acquisitions, further industmysotidation, and new alliances among companiekeasgeek to serve tl
enterprise data center market. As we enter thismexket phase, we expect that we will strengtregtam strategic alliances, compete more with @edtaategic alliances and
partners, and perhaps also encounter new comeitit@ur attempt to deliver the best solutionsdior customers.

We believe that the architectural approach thahawe undertaken in the enterprise data center markeaptable to other markets. An example of &ketavhere we aim to
apply this approach is mobility, where growth oftt&ffic on handheld devices is driving the neednfmre robust architectures, equipment and serwicesder to
accommodate not only an increasing number of waddwnobile device users, but also increased usaadd for broadband-quality business network andwaorer web
applications to be delivered on such devices. Atkew in this mobility-centered market transitisi'BYOD,” an acronym for “bring your own device,hich, in the context
of IT usage in companies, universities, and otmgawmizations, refers to the growing trend of empks; customers, students and others associateduweithentities to bring
and use their own laptop computers, smartphonklgtsa or other mobile devices for their work ortfmdpation, instead of using equipment providedtiy organization.
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With regard to this market transition, to help sochanizations meet the demands of increasing BY/&&ye, our product development strategy involvesneprehensive
architectural approach that will allow for, amorther things, a unified security policy across thele organization; a simplified operations and rekwmanagement structt
that understands application performance from asiperspective, enhances troubleshooting capglititl lowers network operating costs; and an uncomised user
experience over the organization’s entire wirebrss wired network that embraces use of any kindeofce. Our mobility-related products and solutiosféect this
architectural-based approach.

Other market transitions for which we are focugpagticular attention include those related to thevergence of video, collaboration, and networkedbility technologies,
which we believe will drive productivity and growith network loads and appear to be evolving everemaickly and more significantly than we had peasly anticipated.
Cisco TelePresence systems are one example ofgirofferings that have incorporated video, collaion, and networked mobility technologies, as @aungrs evolve their
communications and business models. More generadlyare focused on simplifying and expanding tleation, distribution, and use of end-to-end videlatsons for
businesses and consumers.

Another market transition on which we are focudgmthe move toward more programmable, flexible ainial networks. This move to network programmigpiéncompasse
technologies such as software-defined-networkirgjiaiocused on moving from a hardware-centric aapn for networking to a virtualized network enwvineent that is
designed to enable flexible, application-driventonszation of network infrastructures. We belielie successful products and solutions in this matiletombine
application-specific-integrated-circuits (“ASICsRjth hardware and software elements together ta mestomers’ total cost of ownership, quality, séguscalability and
experience requirements. In our view, there isingls architecture that supports all customer negments in this area. Our strategy is targeteditivesss a broad range of
specific customer use cases.

Recently, we announced an additional set of netywookgrammability capabilities with the announcemafithe Cisco Open Network Environment, or CiscoE)Mcluding
overlay network technology, application programmiinigrfaces (“APIs”) and network-operation tooldled agents and controllers. In our view, this etioln is in its very
early stages and presents an opportunity for Ciointend to continue to drive internal innovatipartner for co-development and make strategiestments to lead this
evolution.

For a discussion of the risks associated with tnategy, see “Item 1A. Risk Factors,” including tiek factor entitled “We depend upon the develophwé new products and
enhancements to existing products, and if we dgiiredict and respond to emerging technologicaldseand customers’ changing needs, our operatsuitseand market share
may suffer.” For information regarding sales of major products and services, see Note 16 to tms@oated Financial Statements.
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Products and Services
Our current offerings fall into several categories:

Switching

Switching is an integral networking technology usedampuses, branch offices, and data centerdci$es are used within buildings in local-area neks¢“LANs”) and
across great distances in wide-area networks (“WANBur switching products offer many forms of cewstivity to end users, workstations, IP phonesessoints, and
servers and also function as aggregators on LANS/ANs. Our switching systems employ several widedgd technologies, including Ethernet, Power &tbernet, Fibre
Channel over Ethernet (“FCoE'Racket over Synchronous Optical Network, and Mrdtipcol Label Switching. Many of our switches aesigined to support an integrated
of advanced services, allowing organizations tonbee efficient by using one switch for multiple wetking functions rather than multiple switchesatwomplish the same
functions. Key product platforms within our Switobiproduct category, in which we also include sjerproducts, are as follows:

Fixec-Configuration Switche Modular Switches Storage
Cisco Catalyst Serie Cisco Catalyst Serie MDS Series
¢ Cisco Catalyst 2960 Seri « Cisco Catalyst 4500 Seri « MDS 9000
« Cisco Catalyst 3560 Seri « Cisco Catalyst 6500 Seri
¢ Cisco Catalyst 3750 Seri
Cisco Nexus Serie! Cisco Nexus Serie!
» Cisco Nexus 2000 Serir * Cisco Nexus 7000 Serir

¢ Cisco Nexus 3000 Seri
¢ Cisco Nexus 5000 Seri

Fixed-configuration switches are designed to caveange of deployments in small and medium-sizesinegses. Our fixed-configuration switches aregiesd to provide a
foundation for converged data, voice, and videwises. They range from small, standalone switchestackable models that function as a single, btawitching unit.

Modular switches are typically utilized by enteggriand service provider customers. These prodfetsflexibility and scalability for these custonsemhich due to their
large-scale network demands often need to deployenous, concurrent intelligent networking servieghout degrading overall performance.

Fixed-configuration and modular switches also idelproducts such as optics modules which are slz@reds multiple product platforms.

During fiscal 2012, we introduced what we believéde the industry’s most advanced and versatildqimr of modular, fixed-configuration, blade, amiitual LAN switches
for campus, branch, and data center deploymerdaidiually, these switches are designed to offergarformance and features required for nearlydemoyment, from
traditional small workgroups, wiring closets, aretwork cores to highly virtualized and convergedbooate data centers. Working together, these bestare, in our view, tl
building blocks of an integrated network that defivscalable and intelligent services protectipdingzing, and growing as a customer’s businessisesolve. We also
recently introduced a versatile and broad appréactetwork programmability, called Cisco ONE, ainsdhelping customers drive the next wave of bissinenovation
through trends such as cloud, mobility, social rmeking, and video. Cisco ONE is designed to enélbléble, application-driven customization of netikanfrastructures to
help businesses realize objectives such as inae&seice velocity, resource optimization, anddastonetization of new services.

5
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NGN Routing

Routing technology is fundamental to the Interaeg this technology interconnects public and pe\Btnetworks for mobile, data, voice, and videpliaptions. Our NGN
Routing products are designed to enhance theigeelte, security, reliability, scalability, and &of performance in the transmission of informatamd media-rich
applications. We offer a broad range of routermnficore network infrastructure and mobile Intemetivork for service providers and enterprises teeas routers for branch
offices and for telecommuters and consumers at h&®e product areas within our NGN Routing categamy as follows:

High-End Router: Midrange and Lo-End Router: Other NGN Routing
Cisco Aggregation Services Routers (“ASR”): Optical Networking Products
Cisco Integrated Services Route“ISR”"): Other Routing Produc
* Cisco ASR 901/90: » Cisco ISR 80(
* Cisco ASR 100( * Cisco ISR 190(
» Cisco ASR 500( * Cisco ISR 290(
» Cisco ASR 900( * Cisco ISR 390(

Cisco Carrier Routing Systen“CR<£”):
¢ Cisco CR¢1
¢ Cisco CR3

Cisco 7600 Series Route

During fiscal 2012, we experienced strong adoptibaur latest edge and core routing platforms, €A8R 9000 and Cisco CRS-3, respectively. We caetio provide
further enhancements to our NGN Routing portfolithwhe aim of supporting the next-generation Iné¢rand enabling compelling new experiences fosaorers, new
revenue opportunities for service providers, and mays to collaborate in the workplace.

Service Provider Vide:

Our end-to-end, digital video distribution systeamsl digital interactive seétp boxes enable service providers and conteninatiors to deliver entertainment, information, i
communication services to consumers and businessaad the world. Key product areas within our 8r\Provider Video category are as follows:

Set-Top Boxes
. IP se-top boxes (both Hic-Definition (“HD”) and Standard Definitior* SD"))
. Digital cable se-top boxes (both HD and SI

Cable Modem CPE (Data, EMTA, and Gateways)

Cable Modem Termination Systems Products

Videoscape Software Products

Headend Equipment (Encoders, Decoders, and Traessjod

On July 30, 2012, we acquired NDS Group Limited¥®), a leading provider of video content secudtd software solutions designed to enable usensuitively view,
search and navigate digital content. NDS has agtrecurring revenue stream and we expect the sitiquiof NDS to complement and accelerate thevdgfiof Cisco
Videoscape, Cisco’s comprehensive platform thablkesaservice providers and media companies to efetiext-generation entertainment experiences. WaiNDS
acquisition, we aim to broaden our opportunitiethm service provider market and to expand ourtré@o emerging markets such as China and Indiantcizs where NDS
has an established customer presence.
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Collaboration

Our Collaboration portfolio integrates voice, videlata and mobile applications on fixed and mobdavorks across a wide range of devices and entipoicluding mobile
phones, tablets, desktop and laptop computersdesktop virtualization clients. Key products aredthin our Collaboration category are as follows:

Unified Communications:
. IP phones
. Call center and messaging produ
. Unified communications infrastructure produ
*«  Welk-based collaborative offering“WebE>")
Cisco TelePresence Systems

During fiscal 2012, we continued the evolution af €ollaboration portfolio. We expanded the Web&mily of products to include WebEx Social, a cldwased enterprise
social platform; WebEx Meetings, a meeting placthile and social networking capabilities; and \W&blelePresence, a cloud-based offering providedlsesvice. We
introduced new additions to the Cisco TelePresgoctolio including the MX300 system, designed xemd Cisco TelePresence to more offices and ngespiaces; and the
TX9000, a new three-screen immersive platform ighdesigned to deliver the highest quality videpeazience and industry-leading collaboration cajitédsl with advanced
content sharing and interactive features.

Security

Security is a significant business concern and @liete it is a top investment priority for our cmsters. Security threats continue to escalate, tieguh the loss of revenue,
intellectual property, and reputation. Cisco sagwsolutions deliver identity, network and contseturity solutions designed to enable customersdoace the impact of thre:
and realize the benefits of a mobile, collaboratared cloud-enabled business. Our products incitisgory span firewall, intrusion prevention, reenatcess, virtual private
networks (“VPNs”), unified clients, network admissicontrol, web gateways, and email gateways. GiyCdnnect Secure Mobility Client solution enablesrg to access
networks with their mobile device of choice, susHaptops and smartphone-based mobile devicese whiwing organizations to manage the securifysrisf networks. Our
cloud-based web security service is designed teigeaealtime threat protection and to prevent malware freaching corporate networks, including roaming obite users
We focus on a proactive, layered approach to colnuh existing and emerging security threats. \Wwiple security solutions that are designed tonbegirated, timely,
comprehensive, and effective, helping to ensursstiokecurity for organizations worldwide.

During fiscal 2012, we introduced the Cisco ASA 850 Series Midrange Security Appliance, Cisco SigiManager 4.3, the IPS 4500 Series, and Primei8gdManager.
We are also improving the security of all our predines by securing the supply chain throughoaetehtire product lifecycle, from inception to dispb A strong security
focus is forefront across our engineering proceasese implement our products under what we refasstthe Cisco Secure Development Lifecycle pro@ssT-based suppl
chain management process. Specific product seemtigncements currently being designed into otfopfas include Anchored Secure Boot technology amiittamper
technology to store keys and provide functionsrtioaece the overall security of the platform.

Wireless

The Cisco Unified Wireless Network aims to harrtbssintelligence of the network to solve businesbfems, uniting high-performance wireless accessss campus,
branch, remote and outdoor environments. Our affsrinclude wireless access points (including tlsed@Aironet product family), controllers, antenpasd integrated
management. Our offerings provide users with sifigelimanagement and mobile device troubleshootaduies which are designed to reduce operatiosalaca maximize
flexibility and reliability. We are also investirig custom chipsets to deliver innovative functisash as CleanAir proactive spectrum intelligendeeriLink acceleration for
mobile devices and VideoStream multicast optimaratechnology.
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Data Center

Our Data Center product category has been ourstagtewing major product category for the past fisoal years. Cisco Unified Computing System (“UC&hd Server
Access Virtualization form the core of the Data téeproduct category. Key product areas withinData Center product category are as follows:

uUcCs
. Cisco UCS I-Series Blade Serve
. Cisco UCS (-Series Rack Serve
. Cisco UCS Fabric Interconnec
Server Access Virtualization

The UCS platform unites computing, network, storageess, and virtualization into a centrally madaged automated system. During fiscal 2012 we nsagfeficant
expansions to the computing and high-performancealiswitching capability of UCS with the introdion of seven new server models and a new genarafiéabric
interconnects and virtualized interface cards. €hersovations are designed to further our strat#gnabling customers to consolidate both physiadl virtualized workload
with unique application requirements onto a singidied, scalable, centrally managed and automsystem. Our strategy has resulted in a portfolistafhdalone and
converged infrastructure solutions designed togrkescustomer choice, accelerate business inigigitirkeduce risk, lower the cost of IT, and reprea@omprehensive solutic
when collectively deployed.

Other Products
Our Other Products category primarily consists iokkys home networking products, certain emergaafpmologies, and other networking products.

Service
In addition to our product offerings, we provideraad range of service offerings, including teceh&upport services and advanced services.

Technical support services help ensure that owtynts operate efficiently, remain available, anddfié from the most up-to-date system software #wthave developed.
These services help customers protect their netmedstments and minimize downtime for systems mmmission-critical applications. A key exampletbis is our Cisco
Smart Services offering, which leverages the iigefice from Cisco’s over fifty million devices andstomer connections to protect and optimize ndtworestment for our
customers and partners.

Advanced services are services that are part ofrpprehensive program that is designed to provigeamsive, preventive, and consultative supporuoftechnologies for
specific networking needs. The advanced servicegrpm supports networking devices, applicationsitems, and complete infrastructures. Our sergice support strategy
seeks to capitalize on increased globalization,vemdelieve this strategy, along with our architeak approach, has the potential to further diffiéiege us from competitors.

Customers and Markets

Many factors influence the IT, collaboration, aretworking requirements of our customers. Theseauttethe size of the organization, number and tgpéschnology
systems, geographic location, and the businesscafiphs deployed throughout the customer’s netwOikr customer base is not limited to any spedifitustry, geography,
or market segment. In each of the past three fiseals, no single customer has accounted for 108tooe of our net sales. Our customers primarilyratgein the following
markets: enterprise, service provider, commereiad, public sector.
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Enterprise

Enterprise businesses are large regional, nationglpbal organizations with multiple locationshanch offices and typically employ 1,000 or meneployees. Many
enterprise businesses have unique IT, collaboratioth networking needs within a multivendor envinemt. We strive to take advantage of the network-ptatform strategy
to integrate business processes with technolodyitantures to assist customer growth. We offeriserand support packages, financing, and managegrieservices
primarily through our service provider partners. ¥édl these products through a network of thirdypapplication and technology vendors and chanaghprs, as well as
selling directly to these customers.

Service Provider:

Service providers offer data, voice, video, and iedlireless services to businesses, governmetilisies, and consumers worldwide. They includeioegl, national, and
international wireline carriers, as well as Intérroable, and wireless providers. We also groupiaémaioadcast, and content-providers within ouviserprovider market, as
the lines in the telecommunications industry camito blur between traditional network-based ses/@nd content-based and applicatiased services. Service providers
a variety of our routing and switching, optical¢gsty, video, mobility, and network managementdarets, systems, and services for their own netwdrkaddition, many
service providers use Cisco data center, virtutiinaand collaboration technologies to offer mathgr Internet-based services to their businesemess. Compared with
other customers, service providers are more likelequire network design, deployment, and suppentices because of the scale and complexity af tleéworks, which
requirements are addressed, we believe, by ouitectiral approach.

Commercial

Generally, we define commercial businesses as coiepavith fewer than 1,000 employees. The largemidmarket, customers within the commercial madcetserved by a
combination of our direct salesforce and our chhpagners. These customers typically require #test advanced technologies that our enterprigerness demand, but with
less complexity. Small businesses, or companids fewer than 100 employees, require informatiohetogies and communication products that are tasgnfigure,
install, and maintain. These smaller companiesiwitiie commercial market are primarily served by channel partners.

Public Sector

Public sector entities include federal governmestete and local governments, as well as educafiostiution customers. Many public sector engitfeave unique IT,
collaboration, and networking needs within a meltidor environment. We sell to public sector ergitirough a network of thirdarty application and technology vendors
channel partners, as well as selling directly #séhcustomers.

Sales Overview

As of the end of fiscal 2012, our worldwide salad aarketing departments consisted of 24,507 engplmyincluding managers, sales representativegeahdical support
personnel. We have field sales offices in 93 caestiand we sell our products and services bo#ttlrand through a variety of channels with supfrom our salesforce. A
substantial portion of our products and servicesoid through our channel partners, and the reneaiisdsold through direct sales. Our channel pestimelude systems
integrators, service providers, other resellerstrithutors, and retail partners.

Systems integrators and service providers typicalydirectly to end users and often provide sysitestallation, technical support, professional&es, and other support
services in addition to network equipment salest&ys integrators also typically integrate our patslinto an overall solution. Some service prorsdee also systems
integrators.
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Distributors hold inventory and typically sell tpstéems integrators, service providers, and othssliers. In addition, home networking productsgeserally sold through
distributors and retail partners. We refer to séidesugh distributors and retail partners as ow-tier system of sales to the end customer. Reviouoedistributors and retail
partners is recognized based on a sell-throughadaiking information provided by them. These distiors and retail partners are generally givenriass terms that allow
them to return a portion of inventory, receive é@®br changes in selling prices, and participatearious cooperative marketing programs.

For information regarding risks related to our aiels, see “ltem 1A. Risk Factors,” including thekrfactors entitled “Disruption of or changes i distribution model could
harm our sales and margins” and “Our inventory rgangent relating to our sales to our two-tier disttion channel is complex, and excess inventory haayn our gross
margins.”

For information regarding risks relating to oureimational operations, see “Item 1A. Risk Factars;tuding the risk factors entitled “Our operatirggults may be adversely
affected by unfavorable economic and market coomtiand the uncertain geopolitical environmenthttnce into new or developing markets exposes asditional
competition and will likely increase demands on senvice and support operations”; “Due to the gloiadure of our operations, political or econonti@arges or other factors
in a specific country or region could harm our @pieig results and financial condition"'We are exposed to fluctuations in currency exchaatgs that could negatively imp
our financial results and cash flows”; and “Man-mguoblems such as computer viruses or terrorisgndigaupt our operations and harm our operatinglt®$ among others

Our service offerings complement our products thtoa range of consulting, technical, project, dyatind maintenance services, including 24-houinerdnd telephone
support through technical assistance centers.

Financing Arrangements

We provide financing arrangements for certain digalicustomers to build, maintain, and upgraderthefworks. We believe customer financing is a cetitipe factor in
obtaining business, particularly in serving custmrievolved in significant infrastructure projec8ur financing arrangements include the following:

Leases:

. Sale-type

. Direct financing

. Operating

Loans

Financed service contracts

For additional information regarding these finagcarrangements, see Note 7 to the Consolidatedhé&imeStatements.

Product Backlog

Our product backlog at July 28, 2012, the lastafayur 2012 fiscal year, was approximately $5.0d, compared with product backlog of approximgt4.5 billion at

July 30, 2011, the last day of our 2011 fiscal y&&e product backlog includes orders confirmedpimducts scheduled to be shipped within 90 daysistomers with
approved credit status. Because of the generatiit sficle between order and shipment and occasmrsibmer changes in delivery schedules or carticegllaf orders (which
are made without significant penalty), we do ndigdwe that our product backlog, as of any particdiate, is necessarily indicative of actual netdpid sales for any future
period.
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Acquisitions, Investments, and Alliances

The markets in which we compete require a wideetpiof technologies, products, and capabilities €bmbination of technological complexity and ragidnge within our
markets makes it difficult for a single companyd&velop all of the technological solutions thatésires to offer within its family of products asefrvices. We work to broad
the range of products and services we deliver storners in target markets through acquisitionsg$tments, and alliances. We employ the followingtsties to address the
need for new or enhanced networking and commupiesifproducts and services:

. Developing new technologies and products interr

¢ Acquiring all or parts of other compani

. Entering into join-development efforts with other compan
. Reselling other compani’ products

Acquisitions

We have acquired many companies, and we expecake future acquisitions. Mergers and acquisitidnsigh-technology companies are inherently riskgpexially if the
acquired company has yet to ship a product. Norassa can be given that our previous or future a@épns will be successful or will not materiathgdversely affect our
financial condition or operating results. Prior aisifions have resulted in a wide range of outcqrfresn successful introduction of new products teahnologies to an
inability to do so. The risks associated with aedigns are more fully discussed in “ltem 1A. Ris&ctors,” including the risk factor entitled “Wevgamade and expect to
continue to make acquisitions that could disruptaperations and harm our operating results.”

Investments in Privately Held Compani

We make investments in privately held companiesdbaelop technology or provide services that amamlementary to our products or that provide sgiatealue. The risks
associated with these investments are more fullgudised in “Item 1A. Risk Factors,” including tiekrfactor entitled “We are exposed to fluctuatiomshe market values of
our portfolio investments and in interest rategyainment of our investments could harm our earnings

Strategic Alliances

We pursue strategic alliances with other compaini@seas where collaboration can produce industwaacement and acceleration of new markets. Thectibgs and goals
a strategic alliance can include one or more ofdHewing: technology exchange, product developmgaint sales and marketing, or new-market creat@urrently, we have
strategic alliances with the following companiesobsidiaries thereof:

Accenture Ltd; AT&T Inc.; Cap Gemini S.A.; CitrixyStems, Inc.; EMC Corporation; Fujitsu Limited;éhCorporation; International Business MachinespBeation; ltaltel
SpA; Johnson Controls Inc.; Microsoft CorporatibletApp, Inc.; Nokia Corporation; Nokia Siemens Nethks; Oracle Corporation; SAP AG; Sprint Nextel @anation; Tata
Consultancy Services Ltd.; VCE Company, LLC; VMwdre.; Wipro Limited; Xerox Corporation; and otser

Companies with which we have strategic alliancesoime areas may be competitors in other areasnand view this trend may increase. The risks eisged with our
strategic alliances are more fully discussed iafitLA. Risk Factors,” including the risk factoridad “If we do not successfully manage our strategliances, we may not
realize the expected benefits from such allianaed,we may experience increased competition oydétaproduct development.”

11
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Competition

We compete in the networking and communicationspegent markets, providing products and servicesrimsporting data, voice, and video traffic acriogsinets, extranet
and the Internet. These markets are characterizeapid change, converging technologies, and aati@r to networking and communications solutioret tffer relative
advantages. These market factors represent bathgortunity and a competitive threat to us. We cetapvith numerous vendors in each product cateddrg.overall numbi
of our competitors providing niche product solutanay increase. Also, the identity and compositibcompetitors may change as we increase our gctivour new product
markets. As we continue to expand globally, we @& new competition in different geographic regiongarticular, we have experienced price-focusmpetition from
competitors in Asia, especially from China, andamticipate this will continue.

Our competitors include Alcatel-Lucent; Arista Netks, Inc.; ARRIS Group, Inc.; Aruba Networks, Indvaya Inc.; Brocade Communications Systems, I8beck Point
Software Technologies Ltd.; Citrix Systems, IncellDnc.; D-Link Corporation; LM Ericsson Telepho@@mpany; Extreme Networks, Inc.; F5 Networks, jikartinet, Inc.;
Hewlett-Packard Company; Huawei Technologies Cul,; Iinternational Business Machines Corporatiomiger Networks, Inc.; LogMeln, Inc.; Meru Networksc.;
Microsoft Corporation; Motorola Mobility Holding$nc. (acquired by Google, Inc. in May 2012); Motar&olutions, Inc.; NETGEAR, Inc.; Palo Alto Netwsr Inc.;
Polycom, Inc.; Riverbed Technology, Inc.; and SytearCorporation; among others.

Some of these companies compete across many pfaduct lines, while others are primarily focusediispecific product area. Barriers to entry ata&tixely low, and new
ventures to create products that do or could coenwéh our products are regularly formed. In additisome of our competitors may have greater ressymcluding
technical and engineering resources, than we davéAexpand into new markets, we will face compatithot only from our existing competitors but alsmm other
competitors, including existing companies with stgdgechnological, marketing, and sales positiorth@se markets. We also sometimes face compefition resellers and
distributors of our products. Companies with whigh have strategic alliances in some areas may meetitors in other areas, and in our view thisdremay increase. For
example, the enterprise data center is undergofogdamental transformation arising from the cogeace of technologies, including computing, netwagkstorage, and
software, that previously were siloed. Due to saMctors, including the availability of highlyalable and general purpose microprocessors, afiphespecific integrated
circuits offering advanced services, standardsasetocols, cloud computing and virtualizatiore tonvergence of technologies within the enterptéda center is spanning
multiple, previously independent, technology segtsiefilso, some of our current and potential competifor enterprise data center business have megigsitions, or
announced new strategic alliances, designed tdigoshem to provide end-to-end technology solwior the enterprise data center. As a resultlaffahese developments,
we face greater competition in the developmentsatel of enterprise data center technologies, ifredudompetition from entities that are among ounglderm strategic
alliance partners. Companies that are strateganal partners in some areas of our business niayracr form alliances with our competitors, th®reeducing their busine
with us.

The principal competitive factors in the marketsvinich we presently compete and may compete irfiutuge include:
. The ability to provide a broad range of networkargl communications products and serv
. Product performanc
. Price
. The ability to introduce new products, includin@g@ucts with pric-performance advantag
. The ability to reduce production co:
. The ability to provide vali-added features such as security, reliability, awestment protectio
. Conformance to standar

12
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. Market presenc
. The ability to provide financin
. Disruptive technology shifts and new business me

We also face competition from customers to whichieense or supply technology and suppliers fronicivlwe transfer technology. The inherent naturaeatfvorking require
interoperability. Therefore, we must cooperate ainithe same time compete with many companies. Aalyility to effectively manage these complicatddtienships with
customers, suppliers, and strategic alliance pertreuld have a material adverse effect on oumiessi, operating results, and financial conditiow, @accordingly affect our
chances of success.

Research and Development

We regularly seek to introduce new products antlifea to address the requirements of our marke¢saNicate our research and development budgetgumanproduct
categories, which consist of switching, NGN routingllaboration, service provider video, wirelesscurity, data center, and other product technesdor this purpose. Our
research and development expenditures were $%5idnbi$5.8 billion, and $5.3 billion in fiscal 2012011, and 2010, respectively. These expenditnespplied generally to
all product areas, with specific areas of focusbédentified from time to time. Recent areas au®are tied to our foundational priorities andude, but are not limited to,
our core routing and switching products and the€idnified Computing System and other productsteelao the data center. Our expenditures for rebemmd development
costs were expensed as incurred.

The industry in which we compete is subject todaprchnological developments, evolving standardanges in customer requirements, and new prodtrodunctions and
enhancements. As a result, our success dependstingon our ability, on a cost-effective and tiynehsis, to continue to enhance our existing prtsdaid to develop and
introduce new products that improve performanceraddce total cost of ownership. To achieve thégectives, our management and engineering persevorél with
customers to identify and respond to customer needwell as with other innovators of internetwatkproducts, including universities, laboratoresg corporations. We al
expect to continue to make acquisitions and invests) where appropriate, to provide us with actesew technologies. We intend to continue develgiroducts that meet
key industry standards and to support importantoeal standards as they emerge, such as IP Vesidonetheless, there can be no assurance thatlWewable to
successfully develop products to address new custoeguirements and technological changes or lloset products will achieve market acceptance.

Manufacturing

We rely on contract manufacturers for all of oummiiacturing needs. During fiscal 2012, we compléktetsale of our manufacturing operations relatinget-top boxes to a
contract manufacturer located in Juarez, Mexicduitherance of our strategic objective to simpbiyr operating model. We presently use a varieindépendent third-party
companies to provide services related to printedddi board assembly, in-circuit test, product iepand product assembly. Proprietary software lenteonically
programmable memory chips is used to configure yrtsdthat meet customer requirements and to maigtality control and security. The manufacturimggess enables us
to configure the hardware and software in uniqualzioations to meet a wide variety of individual wmmer requirements. The manufacturing process aistesnated testing
equipment and burn-in procedures, as well as camepive inspection, testing, and statistical precesitrols, which are designed to help ensure tiladity) and reliability of
our products. The manufacturing processes and guoes are generally certified to International @igation for Standardization (ISO) 9001 or ISO 9@&ndards.

Our arrangements with contract manufacturers géngnavide for quality, cost, and delivery requinents, as well as manufacturing process terms, asiclontinuity of
supply; inventory management; flexibility regardicapacity, quality, and cost management; oversifhtanufacturing; and conditions for use of ouellgctual property. We
have not entered into any significant long-termtcacts with any manufacturing service provider.
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We generally have the option to renew arrangen@mtmn as-needed basis, primarily annually. Thessmgements generally do not commit us to purchagearticular
amount or any quantities beyond certain amounterealby orders or forecasts that we submit covetisgrete periods of time, defined as less thanyeae.

Patents, Intellectual Property, and Licensing

We seek to establish and maintain our proprietights in our technology and products through tree afspatents, copyrights, trademarks, and tradeeskavs. We have a
program to file applications for and obtain patentpyrights, and trademarks in the United Statekia selected foreign countries where we belidirggffor such protection

is appropriate. We also seek to maintain our teseets and confidential information by nondisctesuolicies and through the use of appropriateidentiality agreements.
We have obtained a substantial number of patemtsrademarks in the United States and in other wmsn There can be no assurance, however, thaigthis obtained can t
successfully enforced against infringing produntsvery jurisdiction. Although we believe the paiten afforded by our patents, copyrights, tradémaand trade secrets has
value, the rapidly changing technology in the nekirgy industry and uncertainties in the legal pexcemake our future success dependent primarilp@imnovative skills,
technological expertise, and management abilitiesioemployees rather than on the protection défdrby patent, copyright, trademark, and tradeeséaws.

Many of our products are designed to include safvea other intellectual property licensed fronrdiparties. While it may be necessary in the futareeek or renew licenses
relating to various aspects of our products, wéebe| based upon past experience and standardipguactice, that such licenses generally couldtmined on
commercially reasonable terms. Nonetheless, therde no assurance that the necessary licensed b@ualvailable on acceptable terms, if at all. i@ability to obtain certai
licenses or other rights or to obtain such licerseagghts on favorable terms, or the need to eagdaditigation regarding these matters, could haveaterial adverse effect on
our business, operating results, and financial itimmd Moreover, inclusion in our products of softse or other intellectual property licensed fronndiparties on a
nonexclusive basis can limit our ability to proteat proprietary rights in our products.

The industry in which we compete is characterizgddpidly changing technology, a large number aépts, and frequent claims and related litigatiegarding patent and
other intellectual property rights. There can beassurance that our patents and other proprieginsrwill not be challenged, invalidated, or cimoeented; that others will not
assert intellectual property rights to technologies are relevant to us; or that our rights wiMlegus a competitive advantage. In addition, theslaf some foreign countries
may not protect our proprietary rights to the saxtent as the laws of the United States. The asksciated with patents and intellectual propeynaore fully discussed in
“Iltem 1A. Risk Factors,” including the risk factoestitled “Our proprietary rights may prove difflcto enforce,” “We may be found to infringe onetiectual property rights
of others,” and “We rely on the availability of tliparty licenses.”
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Employees
Employees are summarized as follows:

July 28, 201
Employees by geograph
United State: 36,05z
Rest of world 30,58
Total 66,63¢
Employees by line item on the Consolidated StatesneffOperations
Cost of sale® 14,12¢
Research and developme 21,56¢
Sales and marketir 24,507
General and administratiy 6,43¢
Total 66,63¢

M Cost of sales includes manufacturing support, sesyiand training

We consider the relationships with our employedsetpositive. Competition for technical personmethie industry in which we compete is intense. Wkebe that our future
success depends in part on our continued abilityrey assimilate, and retain qualified personfeldate, we believe that we have been successfatimiting qualified
employees, but there is no assurance that we arilicue to be successful in the future.

Executive Officers of the Registrant

The following table shows the name, age and paosia®of August 31, 2012 of each of our executiviearfs:

Name Age Position with the Company
Frank A. Calderon 55 Executive Vice President and Chief Financial Offi
John T. Chambel 63  Chairman, Chief Executive Officer, and Direc
Mark Chandlel 56  Senior Vice President, Legal Services, General €elend Secretary, and Chief Compliance Off
Blair Christie 40  Senior Vice President, Chief Marketing Offic
Wim Elfrink 60 Executive Vice President, Emerging Solutions angfOBlobalisation Office
Robert W. Lloyd 56 Executive Vice President, Worldwide Operatit
Gary B. Moore 63 Executive Vice President, Chief Operating Offi
Pankaj Pate 58 Executive Vice President and Chief Developmentd@ffi Global Engineerin
Randy Ponc 58 Executive Vice President, Operations, ProcesseSgatms

Mr. Calderonijoined Cisco in May 2004 as Vice President, WorltvBales Finance. In June 2007, he was promotsdrtor Vice President, Customer Solutions Finahe
was appointed to his current position effectiv&abruary 2008. From March 2002 until he joined Gjddr. Calderoni served as Senior Vice Presidedt@hnief Financial
Officer of QLogic Corporation, a supplier of stoeagetworking solutions. Prior to that, he was SeWioce President, Finance and Administration anie€Rinancial Officer
of SanDisk Corporation from February 2000 to Febr@®02. Prior to that, he was employed by IBM Qugtion where he held a number of executive pasitio

Mr. Calderoni also serves on the Board of DirectdrAdobe Systems Incorporated.

Mr. Chambershas served as Chief Executive Officer since Janii@®p, as Chairman of the Board of Directors sidogember 2006 and as a member of the Board of
Directors since November 1993. Mr. Chambers alseeskas President from January 31, 1995 to Nover2®@86. He joined Cisco as Senior Vice Presidedaimuary 1991
and was promoted to Executive Vice President ireJ1894. Mr. Chambers was promoted to PresidenCéuief Executive Officer as of January 31, 1995.d8efjoining
Cisco, he was employed by Wang Laboratories, lorceiight years, where, in his last role, he wasS@eior Vice President of U.S. Operations.
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Mr. Chandler joined Cisco in July 1996, upon Cisco’s acquisitirStrataCom, Inc., where he served as Generah§&uHe served as CissoVanaging Attorney for Eurog
the Middle East, and Africa from December 1996 luhthe 1999; as Director, Worldwide Legal Operaitnom June 1999 until February 2001; and was ptethto Vice
President, Worldwide Legal Services in Februaryl200 October 2001, he was promoted to Vice Presjdeegal Services and General Counsel and in M#@82he was also
appointed Secretary. In February 2006, he was prexirto Senior Vice President, and in May 2012 wgmmted Chief Compliance Officer. Before joining&&aCom, he had
served as Vice President, Corporate DevelopmenGameral Counsel of Maxtor Corporation.

Ms. Christiejoined Cisco in August 1999 as part of Cisco’s Btee Relations team. From April 2000 through Decenf#003, Ms. Christie held a number of managerial
positions within Cisco’s Investor Relations funetidn January 2004, Ms. Christie was promoted te\Rresident, Investor Relations. In June 2006 Qlisistie was
appointed to Vice President, Global Corporate Cominations. In January 2008, Ms. Christie was praddb Senior Vice President, Global Corporate Comigations. In
January 2011, Ms. Christie was appointed to hereatiposition.

Mr. Elfrink joined Cisco in 1997 as Vice President of Ciscosi8es in Europe. In November 2000 he was promaiegenior Vice President, Cisco Services and to@k ov
global responsibility for the function, relocatitgySan Jose, California. Mr. Elfrink was appoin@uef Globalisation Officer in December 2006 andvedto Bangalore India
to establish Cisco’s Globalisation Centre EasAligust 2007 he was named Executive Vice Presidieftebruary 2011, Mr. Elfrink was appointed to tisrent position, in
which he heads three of Cisco’s global initiativ@&sco’s Emerging Solutions and Emerging Countin@gatives, and Cisco’s globalisation strategy.

Mr. Lloyd joined Cisco in November 1994 as General Managé&isdo Canada. In October 1998, he was promot¥fice President, EMEA (Europe, Middle East and
Africa); in February 2001, he was promoted to Se¥ice President, EMEA; and in July 2005, Mr. Llowics appointed Senior Vice President, US, Canaddapan. In Apri
2009, he was promoted to his current position.

Mr. Moore joined Cisco in October 2001 as Senior Vice Pragidedvanced Services. In August 2007, he alsorassgiresponsibility as co-lead of Cisco ServicesMay
2010, he was promoted to Executive Vice Presideisto Services. In February 2011, Mr. Moore wasoagtpd to his current position. Immediately beffmi@ing Cisco,
Mr. Moore served for approximately two years agthikecutive officer of Netigy Corporation, a netlwaonsulting company. Prior to that, he was emgtblgy Electronic
Data Systems where he held a number of executisitiqrus.

Mr. Patel joined Cisco in July 1996 upon Cisco’s acquisitidrStrataCom, Inc., serving from July 1996 thro&gptember 1999 as a Senior Director of EngineeRrmgm
November 1999 through January 2003, he servedraerSéce President of Engineering at Redback Neksdnc., a networking equipment provider laterwred by
Ericsson. In January 2003, Mr. Patel rejoined Cas®ice President and General Manager, Cable Bssidnit, and was promoted to Senior Vice Presigehtly 2005. In
January 2006, Mr. Patel was named Senior Vice éeasiand General Manager, Service Provider andtiadally, in May 2011 became co-leader of Engimagrin June
2012, Mr. Patel assumed the leadership of Engingehn August 2012, Mr. Patel was promoted to hbisent position

Mr. Pondjoined Cisco in September 1993 upon Cisco’s actioiisdf Crescendo Communications, Inc. In 1994, Rind assumed leadership of Cisco’s Supply/Demand
group. In 1994, he was appointed Director of Maotifang Operations. He was promoted to Vice PregidéManufacturing in 1995. In January 2000, MonB was
promoted to Senior Vice President of West CoastAsid operations. He was promoted to Senior Viesigent, Worldwide Manufacturing Operations andiktigs in June
2001. In August 2003, he was promoted to Senioe VAresident, Operations, Processes and SystemBeamas named Executive Vice President in Augu8?2Before
joining Cisco, Mr. Pond held the position of ViceeBident Finance, Chief Financial Officer, and Rresident of Operations at Crescendo Communica!
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Item 1A. Risk Factors

Set forth below and elsewhere in this report anotlrer documents we file with the SEC are desanistiof the risks and uncertainties that could causectual results to
differ materially from the results contemplatedtbg forward-looking statements contained in thjzore

OUR OPERATING RESULTS MAY FLUCTUATE IN FUTURE PERIO DS, WHICH MAY ADVERSELY AFFECT OUR STOCK PRICE

Our operating results have been in the past, atidovitinue to be, subject to quarterly and anrlugituations as a result of numerous factors, sofivehich may contribute to
more pronounced fluctuations in an uncertain gl@sanomic environment. These factors include:

. Fluctuations in demand for our products and sesyiespecially with respect to telecommunicatiomsise providers and Internet businesses, in pagttdu
changes in the global economic environn

. Changes in sales and implementation cycles fopoeatucts and reduced visibility into our custor’ spending plans and associated reve
. Our ability to maintain appropriate inventory leveind purchase commitmel

. Price and product competition in the communicatiand networking industries, which can change rgpidie to technological innovation and differentibess
models from various geographic regic

. The overall movement toward industry consolidatomong both our competitors and our custor

. The introduction and market acceptance of new telclgies and products and our success in new arldieganarkets, including in our newer product categs
such as data center and collaboration and in emgtgthnologies, as well as the adoption of newdsteds

¢ Variations in sales channels, product costs, orahproducts solc

. The timing, size, and mix of orders from custonr

. Manufacturing and customer lead tin

. Fluctuations in our gross margins, and the fadteas contribute to such fluctuations, as descripelow

*  The ability of our customers, channel partnerstremt manufacturers and suppliers to obtain finagar to fund capital expenditures, especially miyi@ period
of global credit market disruption or in the evehtustomer, channel partner, contract manufactureupplier financial problen

. Shar-based compensation expel

« Actual events, circumstances, outcomes, and amdiffesing from judgments, assumptions, and est@satsed in determining the values of certain assets
(including the amounts of related valuation alloegs), liabilities, and other items reflected in @ansolidated Financial Stateme

. How well we execute on our strategy and operatlaggpand the impact of changes in our business htlogiecould result in significant restructuringaches
. Our ability to achieve targeted cost reducti
. Benefits anticipated from our investments in engiirey, sales and manufacturing activit
. Changes in tax laws, tax regulations and / or acttiog rules
As a consequence, operating results for a partituare period are difficult to predict, and, thfare, prior results are not necessarily indicativeesults to be expected in

future periods. Any of the foregoing factors, oy ather factors discussed elsewhere herein, caatd b material adverse effect on our businessitsesfoperations, and
financial condition that could adversely affect stock price.
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OUR OPERATING RESULTS MAY BE ADVERSELY AFFECTED BY UNFAVORABLE ECONOMIC AND MARKET CONDITIONS AND THE UNCERTAIN
GEOPOLITICAL ENVIRONMENT

Challenging economic conditions worldwide have friome to time contributed, and may continue to dbate, to slowdowns in the communications and oeking
industries at large, as well as in specific segsmantl markets in which we operate, resulting in:

. Reduced demand for our products as a result ofraged constraints on IT-related capital spendingbiycustomers, particularly service providers, atiger
customer markets as wi

. Increased price competition for our products, mdy érom our competitors but also as a consequencestomers disposing of unutilized produ
. Risk of excess and obsolete invento

. Risk of supply constraint

. Risk of excess facilities and manufacturing cape

. Higher overhead costs as a percentage of revertlibiginer interest expen

Instability in the global credit markets, includitie continuing European economic and financiahtif related to sovereign debt issues in certaiméges, the instability in
the geopolitical environment in many parts of tharle and other disruptions, such as changes irggremsts, may continue to put pressure on glob@h@mic conditions. The
world has recently experienced a global macroecandownturn, and if global economic and market d¢touds, or economic conditions in key markets, remacertain or
deteriorate further, we may experience materiakiotpon our business, operating results, and fiaboendition.

Our operating results in one or more segments rsaytee affected by uncertain or changing economiditions particularly germane to that segmenbqydrticular customer
markets within that segment. For example, duriegdi 2011 we experienced a decrease in spendingrjyublic sector customers in almost every deweaparket around
the world, and we continue to see decreases irdaggwithin certain categories of our public seatastomer market.

WE HAVE BEEN INVESTING IN PRIORITIES, INCLUDING OUR FOUNDATIONAL PRIORITIES, AND IF THE RETURN ON THES E INVESTMENTS IS
LOWER OR DEVELOPS MORE SLOWLY THAN WE EXPECT, OUR O PERATING RESULTS MAY BE HARMED

We have been realigning and are dedicating ressuoct®cus on certain priorities, such as leadprshour core routing, switching and services, uiahg security and
mobility solutions; collaboration; data center uatization and cloud; video; and architectureshiesiness transformation. However, the return onrtestments in such
priorities may be lower, or may develop more slgwhan we expect. If we do not achieve the benefiticipated from these investments (includinguf selection of areas fi
investment does not play out as we expect), dreifachievement of these benefits is delayed, oerrabipg results may be adversely affected.

OUR REVENUE FOR A PARTICULAR PERIOD IS DIFFICULT TO PREDICT, AND A SHORTFALL IN REVENUE MAY HARM OUR O PERATING
RESULTS

As a result of a variety of factors discussed ia teport, our revenue for a particular quartaificult to predict, especially in light of theaent global economic downturn &
related market uncertainty. Our net sales may goavslower rate than in past periods or may degclirhich occurred in fiscal 2009. Our ability toeh&nancial expectations
could also be adversely affected if the nonlinedespattern seen in some of our past quarterssracfuture periods. We have experienced periddsne during which
shipments have exceeded net bookings or manufagtissues have delayed shipments, leading to rearily in shipping patterns. In addition to makindifficult to predict
revenue for a particular period, nonlinearity ifpgling can increase
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costs, because irregular shipment patterns respkiiods of underutilized capacity and periodwlrich overtime expenses may be incurred, as wefl pstential additional
inventory management-related costs. In additiothéoextent that manufacturing issues and anyeeledmponent shortages result in delayed shipnietite future, and
particularly in periods in which our contract maactiirers are operating at higher levels of capaitity possible that revenue for a quarter coddbversely affected if such
matters occur and are not remediated within theesguarter.

The timing of large orders can also have a sigaifieffect on our business and operating resuts fjuarter to quarter, primarily in the United 8&&nd in emerging
countries. From time to time, we receive large sdbat have a significant effect on our operategylts in the period in which the order is recagdias revenue. The timing
of such orders is difficult to predict, and the itign of revenue recognition from such orders magafperiod to period changes in net sales. Aswdtresir operating results
could vary materially from quarter to quarter basadhe receipt of such orders and their ultimat®gnition as revenue.

Inventory management remains an area of focus. ¥¥erenced longer than normal lead times on sewdrallir products in fiscal 2010. This was attrilinléain part to
increasing demand driven by the improvement inamarall markets, and similar to what has happenete industry, the longer than normal lead timeesions also
stemmed from supplier constraints based upon kedr and other actions taken during the globahendc downturn. Additionally, the earthquake anthemi in Japan
during the third quarter of fiscal 2011 and thedfling in Thailand in the first quarter of fiscallZresulted in industry wide component supply c@msts. Longer
manufacturing lead times in the past have cause@ smstomers to place the same order multiple timitkén our various sales channels and to caneetitiplicative orders
upon receipt of the product, or to place order$wiher vendors with shorter manufacturing leacgnBuch multiple ordering (along with other fasjar risk of order
cancellation may cause difficulty in predicting aades and, as a result, could impair our abiitynenage parts inventory effectively. In additiony efforts to improve
manufacturing leatime performance may result in corresponding redostin order backlog. A decline in backlog levedsild result in more variability and less predidigb
in our quarter-to-quarter net sales and operagsglts. In addition, when facing component supplgted challenges, we have increased our effogsdcuring components
order to meet customer expectations which in temtribute to an increase in purchase commitmentseases in our purchase commitments to shorteltileas could also
lead to excess and obsolete inventory charges iiédmand for our products is less than our expentat

We plan our operating expense levels based priynanifforecasted revenue levels. These expensethamhpact of long-term commitments are relativietgd in the short
term. A shortfall in revenue could lead to opemgtiasults being below expectations because we milgenable to quickly reduce these fixed expensessponse to short-
term business changes.

Any of the above factors could have a material eslvé@mpact on our operations and financial results.

WE EXPECT GROSS MARGIN TO VARY OVER TIME, AND OUR L EVEL OF PRODUCT GROSS MARGIN MAY NOT BE SUSTAINABLE

Our level of product gross margins declined indls2011 and to a lesser extent in fiscal 2012 aay continue to decline and be adversely affectedusyerous factors,
including:

. Changes in customer, geographic, or product metuding mix of configurations within each producbgp
. Introduction of new products, including productshiprice-performance advantag
. Our ability to reduce production co

. Entry into new markets or growth in lower marginrkes, including markets with different pricing acast structures, through acquisitions or internal
developmen

. Sales discount
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. Increases in material, labor or other manufacti-related costs, which could be significant espegidliring periods of supply constrair
. Excess inventory and inventory holding char

. Obsolescence charg

. Changes in shipment volun

. The timing of revenue recognition and revenue dafe

. Increased cost, loss of cost savings or dilutiosasings due to changes in component pricing orgelsaincurred due to inventory holding periodsaiftp
ordering does not correctly anticipate product dednar if the financial health of either contractméacturers or suppliers deteriora

. Lower than expected benefits from value enginee

. Increased price competition, including competifoosn Asia, especially from Chir
. Changes in distribution channt

e Increased warranty cos

. How well we execute on our strategy and operatingg

Changes in service gross margin may result fronouarfactors such as changes in the mix betwedmiesl support services and advanced serviceselssvthe timing of
technical support service contract initiations agrkewals and the addition of personnel and otleurees to support higher levels of service busiimeuture periods.

SALES TO THE SERVICE PROVIDER MARKET ARE ESPECIALLY VOLATILE, AND WEAKNESS IN SALES ORDERS FROM THIS | NDUSTRY MAY
HARM OUR OPERATING RESULTS AND FINANCIAL CONDITION

Sales to the service provider market have beeractaized by large and sporadic purchases, eslye#dting to our router sales and sales of cenaoducts in our newer
product categories such as Data Center, Collalborgaind Service Provider Video, in addition to lengales cycles. In the past, we have experierigadisant weakness in
sales to service providers over certain extendeidgeof time as market conditions have fluctuatales activity in this industry depends upon thge of completion of
expanding network infrastructures; the availabitifffunding; and the extent to which service previlare affected by regulatory, economic, and lessiconditions in the
country of operations. Weakness in orders fromittdsistry, including as a result of any slowdowrcapital expenditures by service providers (whiayrbhe more prevalent
during a global economic downturn or periods ofremnic uncertainty), could have a material adveffeceon our business, operating results, and firdrcondition. For
example, during fiscal 2009, we experienced a stowdin service provider capital expenditures glohalnd in fiscal 2011 we experienced a slowdownartain segments of
this market, including in capital expenditures byng service provider customers and in sales ofraditional cable set-top boxes in our then Uniiates and Canada
segment. Such slowdowns may continue or recurtiméueriods. Orders from this industry could deelior many reasons other than the competitiveolessr products and
services within their respective markets. For eXanip the past, many of our service provider cos have been materially and adversely affectesldwdowns in the
general economy, by overcapacity, by changes is¢néce provider market, by regulatory developmgahd by constraints on capital availability, t#sg in business
failures and substantial reductions in spendingexéinsion plans. These conditions have matetialfyned our business and operating results in tog @ad some of these or
other conditions in the service provider marketldaifect our business and operating results infatyre period. Finally, service provider customigysically have longer
implementation cycles; require a broader rangeenfises, including design services; demand thateesitake on a larger share of risks; often recaiEptance provisions,
which can lead to a delay in revenue recognitio @xpect financing from vendors. All these factmas add further risk to business conducted withise providers.
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DISRUPTION OF OR CHANGES IN OUR DISTRIBUTION MODEL COULD HARM OUR SALES AND MARGINS

If we fail to manage distribution of our productsdaservices properly, or if our distributors’ firdal condition or operations weaken, our revenuggness margins could be
adversely affected.

A substantial portion of our products and servisesold through our channel partners, and the nedeaiis sold through direct sales. Our channehpastinclude systems
integrators, service providers, other resellerstridhutors, and retail partners. Systems integsaaod service providers typically sell directlyetod users and often provide
system installation, technical support, profesdigeavices, and other support services in additometwork equipment sales. Systems integratocstgfscally integrate our
products into an overall solution, and a numbesastice providers are also systems integratorsribusors stock inventory and typically sell to s integrators, service
providers, and other resellers. In addition, virftuame products are generally sold through distdiziand retail partners. We refer to sales thraligtiibutors and retail
partners as our two-tier system of sales to thecestbmer. Revenue from distributors and retailras is recognized based on a sell-through maibod) information
provided by them. These distributors and retaitnEs are generally given business terms that glhem to return a portion of inventory, receivedit®for changes in selling
prices, and participate in various cooperative ratink programs. If sales through indirect chanimelsease, this may lead to greater difficulty ineftasting the mix of our
products and, to a degree, the timing of ordemnfoor customers.

Historically, we have seen fluctuations in our gragargins based on changes in the balance of suitdition channels. Although variability to datesmot been significant,
there can be no assurance that changes in thecbadéour distribution model in future periods wabulot have an adverse effect on our gross margid peofitability.
Some factors could result in disruption of or chesm our distribution model, which could harm saltes and margins, including the following:

*  We compete with some of our channel partners, distuthrough our direct sales, which may lead ttebsmnel partners to use other suppliers that do no
directly sell their own products or otherwise cornepwith themr

. Some of our channel partners may demand that warlabsgreater share of the risks that their custsmmay ask them to be
. Some of our channel partners may have insuffidieancial resources and may not be able to witlistdranges and challenges in business condi
. Revenue from indirect sales could suffer if outritisitors’ financial condition or operations weak

In addition, we depend on our channel partnersailplbto comply with applicable regulatory requiremt® To the extent that they fail to do so, thatlddave a material
adverse effect on our business, operating resautsfinancial condition.

THE MARKETS IN WHICH WE COMPETE ARE INTENSELY COMPE TITIVE, WHICH COULD ADVERSELY AFFECT OUR ACHIEVEMEN T OF
REVENUE GROWTH

The markets in which we compete are characterigedhid change, converging technologies, and aatigr to networking and communications solutiorat tffer relative
advantages. These market factors represent a citiwg#ireat to us. We compete with numerous vesdtoeach product category. The overall numbeofcompetitors
providing niche product solutions may increase oAtke identity and composition of competitors nshgnge as we increase our activity in newer prodatetgories such as
data center and collaboration and in our prioritleswe continue to expand globally, we may see cempetition in different geographic regions. Imtjgalar, we have
experienced price-focused competition from competitn Asia,
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especially from China, and we anticipate this wilhtinue. For information regarding our competitaese the section entitled “Competition” contaiiettem 1. Businessf
this report.

Some of our competitors compete across many opmduct lines, while others are primarily focusedaispecific product area. Barriers to entry alatikely low, and new
ventures to create products that do or could coenyéh our products are regularly formed. In additisome of our competitors may have greater ressyincluding
technical and engineering resources, than we dovéAexpand into new markets, we will face compatithot only from our existing competitors but alsam other
competitors, including existing companies with sfdgechnological, marketing, and sales positiorth@se markets. We also sometimes face compefitoom resellers and
distributors of our products. Companies with whomhave strategic alliances in some areas may bpettors in other areas, and in our view this tremay increase.

For example, the enterprise data center is undeggofundamental transformation arising from thevesgence of technologies, including computingywoeking, storage, an
software, that previously were siloed. Due to saMctors, including the availability of highlyalable and general purpose microprocessors, afiphespecific integrated
circuits offering advanced services, standardsdpsatocols, cloud computing and virtualizatiore ttonvergence of technologies within the enterpiéga center is spanning
multiple, previously independent, technology segtsiefilso, some of our current and potential competifor enterprise data center business have megigsitions, or
announced new strategic alliances, designed tdigoshem to provide end-to-end technology solwior the enterprise data center. As a resultlaffahese developments,
we face greater competition in the developmentsatel of enterprise data center technologies, ifredudompetition from entities that are among ounglderm strategic
alliance partners. Companies that are strateganal partners in some areas of our business niayracr form alliances with our competitors, th®reeducing their busine
with us.
The principal competitive factors in the marketsvinich we presently compete and may compete irfiutuge include:

. The ability to provide a broad range of networkargl communications products and serv

. Product performanc

e Price

. The ability to introduce new products, includin@g@ucts with pric-performance advantag

. The ability to reduce production co:

. The ability to provide vali-added features such as security, reliability, awestment protectio

. Conformance to standar

. Market presenc

. The ability to provide financin

. Disruptive technology shifts and new business g
We also face competition from customers to whichisense or supply technology and suppliers fronicivlwe transfer technology. The inherent naturaeatfvorking require
interoperability. As such, we must cooperate arti@same time compete with many companies. Anlyiliato effectively manage these complicated tielaships with

customers, suppliers, and strategic alliance pertreuld have a material adverse effect on oumiessi operating results, and financial conditiosh @rcordingly affect our
chances of success.
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OUR INVENTORY MANAGEMENT RELATING TO OUR SALES TO O UR TWO-TIER DISTRIBUTION CHANNEL IS COMPLEX, AND EX CESS
INVENTORY MAY HARM OUR GROSS MARGINS

We must manage our inventory relating to salesutad@stributors and retail partners effectivelyc@ese inventory held by them could affect our tssefl operations. Our
distributors and retail partners may increase ardering periods of product shortages, cancel eridéneir inventory is too high, or delay ordensanticipation of new
products. They also may adjust their orders inaoasp to the supply of our products and the prodafotsir competitors that are available to them, mnesponse to seasonal
fluctuations in end-user demand. Revenue to otrildigors and retail partners generally is recogdibased on a sell-through method using informairorided by them, and
they are generally given business terms that atf@n to return a portion of inventory, receive d®tbr changes in selling price, and participatearious cooperative
marketing programs. Inventory management remairezea of focus as we balance the need to mairtraitegic inventory levels to ensure competitivalléenes against the
risk of inventory obsolescence because of rapidgnging technology and customer requirements. doeing component supply-related challenges, we lrareased our
efforts in procuring components in order to meettemer expectations. If we ultimately determiné the have excess inventory, we may have to reducerices and write
down inventory, which in turn could result in longnoss margins.

SUPPLY CHAIN ISSUES, INCLUDING FINANCIAL PROBLEMS O F CONTRACT MANUFACTURERS OR COMPONENT SUPPLIERS, OR A SHORTAGE
OF ADEQUATE COMPONENT SUPPLY OR MANUFACTURING CAPAC ITY THAT INCREASED OUR COSTS OR CAUSED A DELAY IN O UR ABILITY TO
FULFILL ORDERS, COULD HAVE AN ADVERSE IMPACT ON OUR BUSINESS AND OPERATING RESULTS, AND OUR FAILURE TO ESTIMATE
CUSTOMER DEMAND PROPERLY MAY RESULT IN EXCESS OR OB SOLETE COMPONENT SUPPLY, WHICH COULD ADVERSELY AFFE CT OUR
GROSS MARGINS

The fact that we do not own or operate the bul&wfmanufacturing facilities and that we are reliam our extended supply chain could have an aévierpact on the supply
of our products and on our business and operatisgts:

*  Any financial problems of either contract manufaets or component suppliers could either limit dymp increase cos!

. Reservation of manufacturing capacity at our cattn@anufacturers by other companies, inside ori@eisf our industry, could either limit supply orcrease
costs

A reduction or interruption in supply; a signifid¢ancrease in the price of one or more componentailure to adequately authorize procurement eéirtory by our contract
manufacturers; a failure to appropriately canaschedule, or adjust our requirements based ohusmimess needs; or a decrease in demand for odugiscould materially
adversely affect our business, operating resutig fimancial condition and could materially damagstomer relationships. Furthermore, as a resuitrafing price or purcha
commitments with suppliers, we may be obligatedurchase components at prices that are higherttizse available in the current market. In the etesit we become
committed to purchase components at prices in exafthe current market price when the componertsetually used, our gross margins could decré&sdseexperienced
longer than normal lead times on several of oudpets in fiscal 2010. The earthquake and tsunamd@pan during the third quarter of fiscal 2011 #redflooding in Thailand
in the first quarter of fiscal 2012 resulted inuistty-wide component supply constraints. Although we hgeerally secured additional supply or taken othigigation action:
when significant disruptions have occurred, if $#msituations occur in the future, they could haveaterial adverse effect on our business, restiiperations, and financial
condition. See the risk factor above entitled “@renue for a particular period is difficult to gret, and a shortfall in revenue may harm our ofegaresults.”

Our growth and ability to meet customer demanddépn part on our ability to obtain timely deliies of parts from our suppliers and contract mactufars. We have
experienced component shortages in the past,
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including shortages caused by manufacturing prossses, that have affected our operations. Weimthe future experience a shortage of certain aorept parts as a result
of our own manufacturing issues, manufacturingeéssat our suppliers or contract manufacturers,agpproblems experienced by our suppliers or @oitmanufacturers, or
strong demand in the industry for those parts.tArreto growth in the economy is likely to createafer pressures on us and our suppliers to aetymbject overall
component demand and component demands withinfEpgeduct categories and to establish optimal ponent levels and manufacturing capacity, espgdiatllabor-
intensive components, components for which we @asela substantial portion of the supply, or re-iapmanufacturing capacity for highly complex prothu For example,
during fiscal 2010, we experienced longer than rabiead times on several of our products. This atibutable in part to increasing demand driverit®/improvement in
our overall markets, and similar to what is happgnn the industry, the longer than normal leacetemtensions also stemmed from supplier constrhamed upon their labor
and other actions taken during the global econatoienturn. If shortages or delays persist or wortfea price of these components may increase, adtrponents may not
be available at all, and we may also encountertapes if we do not accurately anticipate our nedésmay not be able to secure enough componen¢asdnable prices or
acceptable quality to build new products in a tyrmabanner in the quantities or configurations neededordingly, our revenue and gross margins ceulfier until other
sources can be developed. Our operating resultfdvedep be adversely affected if, anticipating ¢geaemand than actually develops, we commit tqtivehase of more
components than we need, which is more likely ttuoin a period of demand uncertainties such aaneeurrently experiencing. There can be no assartérat we will not
encounter these problems in the future. Althougmémy cases we use standard parts and componepois foroducts, certain components are presentijlabhle only from a
single source or limited sources, and a global ecoo downturn and related market uncertainty caddatively impact the availability of componentsnfrone or more of
these sources, especially during times such asawe iflecently seen when there are supplier contr@ised on labor and other actions taken duringenic downturns. We
may not be able to diversify sources in a timelyhnex, which could harm our ability to deliver praetiito customers and seriously impact present atodef sales.

We believe that we may be faced with the followitgllenges in the future:
. New markets in which we participate may grow qujckvhich may make it difficult to quickly obtainggiificant component capaci
* As we acquire companies and new technologies, webmalependent, at least initially, on unfamiliapgly chains or relatively small supply partn
*«  We face competition for certain components thatsapply-constrained, from existing competitors, and comgaim other marke!

Manufacturing capacity and component supply coimggaould continue to be significant issues farWe purchase components from a variety of supphed use several
contract manufacturers to provide manufacturingises for our products. During the normal courseusiness, in order to improve manufacturing leacktperformance and
to help ensure adequate component supply, we ieldeagreements with contract manufacturers anglgip that either allow them to procure inventbased upon criteria .
defined by us or that establish the parametersidegfiour requirements. In certain instances, tlaggeements allow us the option to cancel, resckedud adjust our
requirements based on our business needs priont@fders being placed. When facing component lsuggbated challenges, we have increased our sffarprocuring
components in order to meet customer expectatidrishan turn contribute to an increase in purcham@amitments. For example, the earthquake in Japanglthe third
quarter of fiscal 2011 resulted in industry widenpmnent supply constraints, and an increase iporghase commitments which was attributable toegsisng supply
components as we made commitments to secure outargasupply needs. Increases in our purchase donemts to shorten lead times could also lead teex and obsolete
inventory charges if the demand for our productess than our expectations. If we fail to antitgpeustomer demand properly, an oversupply of manttd result in excess or
obsolete components that could adversely affecgmss margins.
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For additional information regarding our purchasmmitments with contract manufacturers and supplsze Note 12 to the Consolidated Financial Stésrcontained in
this report.

WE DEPEND UPON THE DEVELOPMENT OF NEW PRODUCTS AND ENHANCEMENTS TO EXISTING PRODUCTS, AND IF WE FAIL T O PREDICT AND
RESPOND TO EMERGING TECHNOLOGICAL TRENDS AND CUSTOM ERS’ CHANGING NEEDS, OUR OPERATING RESULTS AND MARK ET SHARE
MAY SUFFER

The markets for our products are characterizedapidlty changing technology, evolving industry start$, new product introductions, and evolving mdheof building and
operating networks. Our operating results dependusrability to develop and introduce new produets existing and emerging markets and to redueeptbduction costs of
existing products. We believe the industry is eir@io enable personal and business process cadiédno enabled by networked technologies. As so@ny of our strategic
initiatives and investments are aimed at meetiegéiquirements that a network capable of multjaety, collaborative interaction would demand, #mlinvestments we ha
made and our architectural approach are designedable the increased use of the network as thptafor all forms of communications and IT. Foaenple, in fiscal 2009
we launched our Cisco Unified Computing System,raxt-generation enterprise data center platforchigacted to unite computing, network, storage sscand
virtualization resources in a single system, whsctesigned to address the fundamental transfosmaticurring in the enterprise data center. Cisaiiél Computing Systel
is one of several priorities on which we are fongsiesources. Another example of a market tramsitie are focusing on is the move towards more piragrable, flexible an
virtual networks. In our view, this evolution isiis very early stages, and we believe the sucgegeiducts and solutions in this market will combiASICs, hardware, and
software elements together.

The process of developing new technology, includéahnology related to more programmable, flexéid virtual networks, is complex and uncertain, ek fail to
accurately predict customershanging needs and emerging technological trendbuminess could be harmed. We must commit sigmficesources, including the investm:
we have been making in our priorities to developieg products before knowing whether our investmerill result in products the market will accept.farticular, if our
model of the evolution of networking to collabovatisystems does not emerge as we believe it wiif,tbe industry does not evolve as we beliewgilt, or if our strategy for
addressing this evolution is not successful, mdmyuo strategic initiatives and investments maybao or limited value. For example, if we do netroduce products related
to network programmability, such as software-defimetworking products, in a timely fashion, or ibduct offerings in this market that ultimately saed are based on
technology, or an approach to technology, thaediffrom ours, our business could be harmed. Fumitre, we may not execute successfully on our nibiecause of
challenges with regard to product planning andrtantechnical hurdles that we fail to overcome timeely fashion, or a lack of appropriate resourddss could result in
competitors, some of which may also be our stratatliance partners, providing those solutions befee do and loss of market share, net sales, ammihgs. The success of
new products depends on several factors, inclugioger new product definition, component costsetintompletion and introduction of these produdiferentiation of new
products from those of our competitors, and maakeeptance of these products. There can be ncaassuthat we will successfully identify new prodapportunities,
develop and bring new products to market in a tynmednner, or achieve market acceptance of our tedyr that products and technologies developeattsrs will not
render our products or technologies obsolete ocommpetitive. The products and technologies in @wer product categories such as Data Center ardioodtion as well as
those in our Other Products category that we ifleat “emerging technologies” may not prove to htheemarket success we anticipate, and we mayuccessfully identify
and invest in other emerging or new products.
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CHANGES IN INDUSTRY STRUCTURE AND MARKET CONDITIONS COULD LEAD TO CHARGES RELATED TO DISCONTINUANCES O F CERTAIN OF
OUR PRODUCTS OR BUSINESSES AND ASSET IMPAIRMENTS

In response to changes in industry and market tondj we may be required to strategically reabgn resources and consider restructuring, dispasiingr otherwise exiting
businesses. Any decision to limit investment imlispose of or otherwise exit businesses may résthie recording of special charges, such as imrgrand technology-
related write-offs, workforce reduction costs, dea relating to consolidation of excess facilit@sclaims from third parties who were resellersisers of discontinued
products. Our estimates with respect to the udééubr ultimate recoverability of our carrying ba®f assets, including purchased intangible assetdd change as a result of
such assessments and decisions. Although in cémtstances our supply agreements allow us the mpticancel, reschedule, and adjust our requiresrizaged on our
business needs prior to firm orders being placed|ass contingencies may include liabilities fontracts that we cannot cancel with contract mariufars and suppliers.
Further, our estimates relating to the liabilitiesexcess facilities are affected by changes &h estate market conditions. Additionally, we aquired to perform goodwill
impairment tests on an annual basis and betweamshtests in certain circumstances, and future gilbinpairment tests may result in a charge ton@ws.

In fiscal 2012 we largely completed a process corueé in fiscal 2011 to lower our operating costd ensimplify our operating model and concentraiefocus on selected
foundational priorities. We have incurred signifitaestructuring charges as a result of theseitiefv The changes to our business model may beplige, and the revised
model that we adopt may not be more efficient éeative than the aspects of our business modebitteabeing revised. At the same time, we beliegeeffect of these chanc
has provided a one-time productivity benefit tisandt likely to be achieved on a regular basis. @structuring activities, including any relatechaes and the impact of the
related headcount reductions, could have a matedizrse effect on our business, operating resuitsfinancial condition.

OVER THE LONG TERM WE INTEND TO INVEST IN ENGINEERI NG, SALES, SERVICE, MARKETING AND MANUFACTURING ACT IVITIES, AND
THESE INVESTMENTS MAY ACHIEVE DELAYED, OR LOWER THA N EXPECTED, BENEFITS WHICH COULD HARM OUR OPERATING RESULTS

While we intend to focus on managing our costsexpknses, over the long term, we also intend tesinw personnel and other resources related temmgineering, sales,
service, marketing and manufacturing functions afaeus on our foundational priorities, such asléeship in our core routing, switching and servjéesluding security and
mobility solutions; collaboration; data center watization and cloud; video; and architecturesbiesiness transformation. We are likely to recogttisecosts associated with
these investments earlier than some of the antetplaenefits, and the return on these investmeayshbma lower, or may develop more slowly, than weeet. If we do not
achieve the benefits anticipated from these invests or if the achievement of these benefits layéel, our operating results may be adversely tftec

OUR BUSINESS SUBSTANTIALLY DEPENDS UPON THE CONTINUED GROWTH OF THE INTERNET AND INTERNET-BASED SYSTEM S

A substantial portion of our business and reverepedds on growth and evolution of the Internetuiog the continued development of the Internet an the deployment
of our products by customers who depend on suctime@d growth and evolution. To the extent thaeaanomic slowdown or economic uncertainty and eelaeduction in
capital spending adversely affect spending on freteinfrastructure we could experience materiafirhir our business, operating results, and finardadition.

Because of the rapid introduction of new produais ehanging customer requirements related to nsadtezh as cost-effectiveness and security, weveelfeat there could be
performance problems with Internet communicationthe future, which could receive a high degrepudflicity and visibility. Because we are a largeplier of networking
products, our business, operating results, anaiéiahcondition may be materially
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adversely affected, regardless of whether or regetproblems are due to the performance of ourpraaiucts. Such an event could also result in anaagdverse effect on
the market price of our common stock independeniiretct effects on our business.

WE HAVE MADE AND EXPECT TO CONTINUE TO MAKE ACQUISI TIONS THAT COULD DISRUPT OUR OPERATIONS AND HARM OU R OPERATING
RESULTS

Our growth depends upon market growth, our abiiitgnhance our existing products, and our abititintroduce new products on a timely basis. Wenidt® continue to
address the need to develop new products and emleaisting products through acquisitions of othmnpanies, product lines, technologies, and perdoAnrguisitions
involve numerous risks, including the following:

. Difficulties in integrating the operations, systerehnologies, products, and personnel of theismdjcompanies, particularly companies with largd a
widespread operations and/or complex products, as@cientifi-Atlanta, WebEx, Starent, Tandberg and NDS Groupiteidr

. Diversion of management'’s attention from normalydaperations of the business and the challengesasiaging larger and more widespread operations
resulting from acquisition

. Potential difficulties in completing projects astgbed with ir-process research and development intang
. Difficulties in entering markets in which we have or limited direct prior experience and where cetitprs in such markets have stronger market pos
. Initial dependence on unfamiliar supply chainsesatively small supply partne
. Insufficient revenue to offset increased expensesa@ated with acquisitior
. The potential loss of key employees, customersiliigors, vendors and other business partnerseo€dmpanies we acquire following and continuirtgraf
announcement of acquisition ple
Acquisitions may also cause us to:
. Issue common stock that would dilute our curreatrsholder’ percentage ownersh

. Use a substantial portion of our cash resourcesicor debt, as we did in fiscal 2006 when we igsard sold $6.5 billion in senior unsecured notefsihd our
acquisition of Scientifi-Atlanta

«  Significantly increase our interest expense, leyerand debt service requirements if we incur aoittti debt to pay for an acquisiti

. Assume liabilities

. Record goodwill and nonamortizable intangible as#®t are subject to impairment testing on a Bghésis and potential periodic impairment cha

. Incur amortization expenses related to certaimuitzle asset

. Incur tax expenses related to the effect of actiois on our intercompany research and develop*R&D") cost sharing arrangement and legal struc

. Incur large and immediate wr-offs and restructuring and other related expe

. Become subject to intellectual property or othtigdition
Mergers and acquisitions of high-technology comesuaire inherently risky and subject to many faaboitside of our control, and no assurance can\®nghat our previous
or future acquisitions will be successful and wilt materially adversely affect our business, ojiegaesults, or financial condition. Failure to ma@e and successfully

integrate acquisitions could materially harm ousibass and operating results. Prior acquisitions hesulted in a wide range of outcomes, from ssgfoéintroduction of ne
products and technologies to a
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failure to do so. Even when an acquired companyahraady developed and marketed products, theréeaw assurance that product enhancements witldake in a timely
fashion or that pre-acquisition due diligence \wdlve identified all possible issues that mighteavisth respect to such products.

From time to time, we have made acquisitions teatiited in charges in an individual quarter. TheFsrges may occur in any particular quarter, regylh variability in our
quarterly earnings. In addition, our effective tate for future periods is uncertain and couldrbpdcted by mergers and acquisitions. Risks relateeéw product
development also apply to acquisitions. Pleaseteedsk factors above, including the risk factotitted “We depend upon the development of new producteahdncemen
to existing products, and if we fail to predict amdpond to emerging technological trends and ocusts' changing needs, our operating results an#iehahare may suffer”
for additional information.

ENTRANCE INTO NEW OR DEVELOPING MARKETS EXPOSES US TO ADDITIONAL COMPETITION AND WILL LIKELY INCREASE DEMANDS ON
OUR SERVICE AND SUPPORT OPERATIONS

As we focus on new market opportunities-for examgtierage; wireless; security; transporting datécey, and video traffic across the same networH; @her areas within our
newer products categories such as data centercdlabaration, emerging technologies, and our ptiestwe will increasingly compete with large teleaounications
equipment suppliers as well as startup compani@geral of our competitors may have greater ressyineluding technical and engineering resourdes) tve do.
Additionally, as customers in these markets coreplgfrastructure deployments, they may requiretgrdavels of service, support, and financing thenhave provided in the
past, especially in emerging countries. DemandHese types of service, support, or financing @m$ may increase in the future. There can be sirasce that we can
provide products, service, support, and financingffectively compete for these market opportusitie

Further, provision of greater levels of servicegmort and financing by us may result in a delathintiming of revenue recognition. In additiontrgrinto other markets, such
as our entry into the consumer market, has sulgjesaid will subject us to additional risks, partanly to those markets, including the effects ofegahmarket conditions and
reduced consumer confidence.

INDUSTRY CONSOLIDATION MAY LEAD TO INCREASED COMPET ITION AND MAY HARM OUR OPERATING RESULTS

There has been a trend toward industry consolidati@ur markets for several years. We expecttteisd to continue as companies attempt to strengihéold their market
positions in an evolving industry and as compaaiesacquired or are unable to continue operatimisexample, some of our current and potential ctitgys for enterprise
data center business have made acquisitions, ouaoad new strategic alliances, designed to pasitiem with the ability to provide end-to-end tesluyy solutions for the
enterprise data center. Companies that are stcaa#igince partners in some areas of our busin@ssamquire or form alliances with our competitdh&reby reducing their
business with us. We believe that industry consgilish may result in stronger competitors that attdn able to compete as sole-source vendors &owiers. This could lead
to more variability in our operating results andiicbhave a material adverse effect on our busir@sating results, and financial condition. Funthere, particularly in the
service provider market, rapid consolidation wathdl to fewer customers, with the effect that Idss major customer could have a material impaatesults not anticipated in
a customer marketplace composed of more numeratisipants.

PRODUCT QUALITY PROBLEMS COULD LEAD TO REDUCED REVE NUE, GROSS MARGINS, AND NET INCOME

We produce highly complex products that incorpoteseling-edge technology, including both hardware software. Software typically contains bugs tteat unexpectedly
interfere with expected operations. There can bassorance that our preshipment testing prograthbevadequate to detect all defects, either ones i
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individual products or ones that could affect nususrshipments, which might interfere with custosegisfaction, reduce sales opportunities, or affeass margins. From
time to time, we have had to replace certain coraptmand provide remediation in response to theodéxy of defects or bugs in products that we lapped. There can be
no assurance that such remediation, dependingeoprtiduct involved, would not have a material imipAo inability to cure a product defect could ri¢$o the failure of a
product line, temporary or permanent withdrawairfra product or market, damage to our reputatioreritory costs, or product reengineering expensgspawhich could
have a material impact on our revenue, margins n@héhcome.

DUE TO THE GLOBAL NATURE OF OUR OPERATIONS, POLITIC AL OR ECONOMIC CHANGES OR OTHER FACTORS IN A SPECIF IC COUNTRY OR
REGION COULD HARM OUR OPERATING RESULTS AND FINANCI AL CONDITION

We conduct significant sales and customer supg@tations in countries outside of the United Statebalso depend on non-U.S. operations of ouracntanufacturers,
component suppliers and distribution partners. @ltfh sales in several of our emerging countriesedsed during the recent global economic downgeweral of our
emerging countries generally have been relativedy §rowing, and we have announced plans to expandommitments and expectations in certain oféramintries. As
such, our growth depends in part on our increasags into emerging countries. Our future resutdabe materially adversely affected by a varigtpolitical, economic or
other factors relating to our operations outsidelinited States, including impacts from the glabhatroeconomic environment and continuing challemy&rope, any or all
of which could have a material adverse effect onomerating results and financial condition, inéghg] among others, the following:

. The worldwide impact of the recent global econoduevnturn and related market uncertainty, includimg ongoing European economic and financial turmoil
related to sovereign debt issues in certain coes

. Foreign currency exchange ra
. Political or social unres

. Economic instability or weakness or natural disasite a specific country or region; environmentad &rade protection measures and other legal andatry
requirements, some of which may affect our abtlitymport our products, to export our products framsell our products in various countr

. Political considerations that affect service previdnd government spending patte

. Health or similar issues, such as a pandemic aleepic

. Difficulties in staffing and managing internatioraggderations

*  Adverse tax consequences, including imposition itfilvolding or other taxes on payments by subsid&
WE ARE EXPOSED TO THE CREDIT RISK OF SOME OF OUR CUSTOMERS AND TO CREDIT EXPOSURES IN WEAKENED MARKETS , WHICH COULD
RESULT IN MATERIAL LOSSES

Most of our sales are on an open credit basis, tyjiltal payment terms of 30 days in the Unitedé&stand, because of local customs or conditiongidoin some markets
outside the United States. We monitor individuatomer payment capability in granting such opeditarangements, seek to limit such open credimounts we believe
the customers can pay, and maintain reserves wevbeire adequate to cover exposure for doubtfid@aas. Beyond our open credit arrangements, we hso experienced
demands for customer financing and facilitatiofeafsing arrangements. We expect demand for custfinagicing to continue, and recently we have begregencing an
increase in this demand as the credit markets begr impacted by the recent global economic dowrdad related market uncertainty, including incegedemand from
customers in certain emerging countries. We bel@somer financing is a competitive factor in ahiteg business,
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particularly in serving customers involved in sfiggant infrastructure projects. Our loan financemgangements may include not only financing theugttion of our products
and services but also providing additional fundsofiher costs associated with network installatiod integration of our products and services.

Our exposure to the credit risks relating to onaficing activities described above may increasariicustomers are adversely affected by a glolai@nic downturn or
periods of economic uncertainty. Although we haka@gpams in place that are designed to monitor aitidate the associated risk, including monitorirffigparticular risks in
certain geographic areas, there can be no assutrtcgich programs will be effective in reducing oredit risks.

In the past, there have been significant bankraptamong customers both on open credit and withdodease financing arrangements, particularly ragrioternet businesses
and service providers, causing us to incur econamfmancial losses. There can be no assurantadutional losses will not be incurred. Althouthiese losses have not b
material to date, future losses, if incurred, cdudim our business and have a material adverset effieour operating results and financial conditiédrportion of our sales is
derived through our distributors and retail parsn@hese distributors and retail partners are gdlgegiven business terms that allow them to reportion of inventory,
receive credits for changes in selling prices, jpardicipate in various cooperative marketing praggaWe maintain estimated accruals and allowararesuich business terms.

However, distributors tend to have more limitechfinial resources than other resellers and endeuséwmers and therefore represent potential soofdasreased credit risk,
because they may be more likely to lack the reserseurces to meet payment obligations. Additignadl the degree that turmoil in the credit markatkes it more difficult
for some customers to obtain financing, those cuosts’ ability to pay could be adversely impactetijol in turn could have a material adverse impacbur business,
operating results, and financial condition.

WE ARE EXPOSED TO FLUCTUATIONS IN CURRENCY EXCHANGE RATES THAT COULD NEGATIVELY IMPACT OUR FINANCIAL R ESULTS AND
CASH FLOWS

Because a significant portion of our business rfecated outside the United States, we face expdswdverse movements in foreign currency exchaaigs. These
exposures may change over time as business paeticéve, and they could have a material adverpadton our financial results and cash flows. Histdly, our primary
exposures have related to nondollar-denominatex salJapan, Canada, and Australia and certainaflandlenominated operating expenses and servisteofsales in
Europe, Latin America, and Asia, where we sell priity in U.S. dollars. Additionally, we have exposs to emerging market currencies, which can hatrerae currency
volatility. An increase in the value of the doltaould increase the real cost to our customers opoeducts in those markets outside the UnitedeStathere we sell in dollars,
and a weakened dollar could increase the costcaf lmperating expenses and procurement of raw faktéo the extent that we must purchase componerfitseign
currencies.

Currently, we enter into foreign exchange forwandtcacts and options to reduce the short-term impiaioreign currency fluctuations on certain faneicurrency receivables,
investments, and payables. In addition, we perailjihiedge anticipated foreign currency cash flosr attempts to hedge against these risks magensticcessful, resulting
in an adverse impact on our net income.

OUR PROPRIETARY RIGHTS MAY PROVE DIFFICULT TO ENFOR CE

We generally rely on patents, copyrights, trademaakd trade secret laws to establish and maiptajrietary rights in our technology and produétthough we have been
issued numerous patents and other patent applisatie currently pending, there can be no assuthatany of these patents or other proprietarytsigvill not be challenge
invalidated, or circumvented or that our rightslwiii fact, provide competitive advantages to ustfermore, many key aspects of networking techmolre governed by
industrywide standards, which are usable by alkeiaentrants. In addition, there can be no assertivat patents will be
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issued from pending applications or that claimevedld on any patents will be sufficiently broad totpct our technology. In addition, the laws of soforeign countries may
not protect our proprietary rights to the same reixés do the laws of the United States. The outoofagy actions taken in these foreign countriey bedifferent than if such
actions were determined under the laws of the drfittes. Although we are not dependent on anyithahl patents or group of patents for particukegraents of the busine
for which we compete, if we are unable to protestmroprietary rights to the totality of the feaar(including aspects of products protected otieen by patent rights) in a
market, we may find ourselves at a competitivediisatage to others who need not incur the subataxpense, time, and effort required to createvative products that
have enabled us to be successful.

WE MAY BE FOUND TO INFRINGE ON INTELLECTUAL PROPERT Y RIGHTS OF OTHERS

Third parties, including customers, have in the pasl may in the future assert claims or initittgdtion related to exclusive patent, copyrighidemark, and other
intellectual property rights to technologies anldted standards that are relevant to us. Thesetiassehave increased over time as a result ofoawth and the general
increase in the pace of patent claims asserti@iticplarly in the United States. Because of thisterce of a large number of patents in the netingrield, the secrecy of
some pending patents, and the rapid rate of isguaineew patents, it is not economically practmaéven possible to determine in advance whetlpeoduct or any of its
components infringes or will infringe on the pateghts of others. The asserted claims and/oraitgt litigation can include claims against us arraanufacturers, suppliers,
or customers, alleging infringement of their prepairy rights with respect to our existing or futpreducts or components of those products. Regegdiethe merit of these
claims, they can be time-consuming, result in gdgtbation and diversion of technical and managetrpersonnel, or require us to develop a nonrginig technology or
enter into license agreements. Where claims arerogadustomers, resistance even to unmeritoriaisislcould damage customer relationships. Therdearo assurance
that licenses will be available on acceptable teands conditions, if at all, or that our indemnifica by our suppliers will be adequate to cover casts if a claim were broug
directly against us or our customers. Furthermioeeause of the potential for high court awards @hatot necessarily predictable, it is not unusuéihd even arguably
unmeritorious claims settled for significant amaunt any infringement or other intellectual profyeclaim made against us by any third party is esstul, if we are required
to indemnify a customer with respect to a claimimstahe customer, or if we fail to develop norrinding technology or license the proprietary rggbh commercially
reasonable terms and conditions, our businessatipgrresults, and financial condition could be eniatly and adversely affected.

Our exposure to risks associated with the usetefl@ttual property may be increased as a reswtqtisitions, as we have a lower level of visipiinto the development
process with respect to such technology or the tedoen to safeguard against infringement riskstHeur in the past, third parties have made infimget and similar claims
after we have acquired technology that had not lassarted prior to our acquisition.

WE RELY ON THE AVAILABILITY OF THIRD -PARTY LICENSES

Many of our products are designed to include saivea other intellectual property licensed fronrdiparties. It may be necessary in the future &k $& renew licenses
relating to various aspects of these products. & ban be no assurance that the necessary licensés e available on acceptable terms, if at die hability to obtain certa
licenses or other rights or to obtain such licersaights on favorable terms, or the need to eagdaditigation regarding these matters, could haveaterial adverse effect on
our business, operating results, and financial itimmd Moreover, the inclusion in our products oftsvare or other intellectual property licensedfrthird parties on a
nonexclusive basis could limit our ability to proteur proprietary rights in our products.

OUR OPERATING RESULTS AND FUTURE PROSPECTS COULD BEMATERIALLY HARMED BY UNCERTAINTIES OF REGULATION O F THE
INTERNET

Currently, few laws or regulations apply direcityeccess or commerce on the Internet. We coulddierrally adversely affected by regulation of théetnet and Internet
commerce in any country where we operate. Such
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regulations could include matters such as voice thesInternet or using IP, encryption technolagples taxes on Internet product sales, and acheasges for Internet service
providers. The adoption of regulation of the Inttrand Internet commerce could decrease demarwifggroducts and, at the same time, increase tteo€selling our
products, which could have a material adverse effeour business, operating results, and finamcadition.

CHANGES IN TELECOMMUNICATIONS REGULATION AND TARIFF S COULD HARM OUR PROSPECTS AND FUTURE SALES

Changes in telecommunications requirements, olaégy requirements in other industries in whicheperate, in the United States or other countresgdcaffect the sales of
our products. In particular, we believe that theigy be future changes in U.S. telecommunicatiogslations that could slow the expansion of theisergroviders’ network
infrastructures and materially adversely affectlousiness, operating results, and financial cooraliti

Future changes in tariffs by regulatory agenciesppiication of tariff requirements to currentlytariffed services could affect the sales of ourdpiais for certain classes of
customers. Additionally, in the United States, ptoducts must comply with various requirements i@galilations of the Federal Communications Commisaitd other
regulatory authorities. In countries outside of theted States, our products must meet variousireaents of local telecommunications and other stiuauthorities.
Changes in tariffs or failure by us to obtain tignapproval of products could have a material adveffect on our business, operating results, avahfial condition.

FAILURE TO RETAIN AND RECRUIT KEY PERSONNEL WOULD H ARM OUR ABILITY TO MEET KEY OBJECTIVES

Our success has always depended in large partraabdity to attract and retain highly skilled tetbal, managerial, sales, and marketing perso@wwhpetition for these
personnel is intense, especially in the Siliconl&eaarea of Northern California. Stock incentivans are designed to reward employees for theirteng contributions and
provide incentives for them to remain with us. \tiblly or lack of positive performance in our stopkice or equity incentive awards, or changes tooverall compensation
program, including our stock incentive programutéisg from the management of share dilution anarstbased compensation expense or otherwise, maydversely affect
our ability to retain key employees. As a resulbné or more of these factors, we may increaséioimg in geographic areas outside the United Stat#ich could subject us
to additional geopolitical and exchange rate ridhe loss of services of any of our key persontel;ihability to retain and attract qualified pemehin the future; or delays in
hiring required personnel, particularly engineeramgl sales personnel, could make it difficult teetrieey objectives, such as timely and effectivedpm introductions. In
addition, companies in our industry whose employeespt positions with competitors frequently cldirat competitors have engaged in improper hiriragiices. We have
received these claims in the past and may receldti@nal claims to this effect in the future.

ADVERSE RESOLUTION OF LITIGATION OR GOVERNMENTAL IN  VESTIGATIONS MAY HARM OUR OPERATING RESULTS OR FINA NCIAL
CONDITION

We are a party to lawsuits in the normal courseusfbusiness. Litigation can be expensive, lengdig, disruptive to normal business operations. k\eg the results of
complex legal proceedings are difficult to predidr example, Brazilian authorities have invesgdabur Brazilian subsidiary and certain of our entrand former employees,
as well as a Brazilian importer of our productd] #s affiliates and employees, relating to allegeesion of import taxes and alleged improper &atisns involving the
subsidiary and the importer. Brazilian tax authesithave assessed claims against our Braziliandialysbased on a theory of joint liability withelBrazilian importer for
import taxes, interest, and penalties. In the fjitsrter of fiscal 2013, the Brazilian federal gaxthorities asserted an additional claim againsBoazilian subsidiary based o
theory of joint liability with respect to an alledy@nderpayment of income taxes, social taxes,asteand penalties by a Brazilian distributor. &kserted claims by Brazilian
federal tax authorities are for calendar years 26@3ugh
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2008 and the related asserted claims by the tdsoaties from the state of Sao Paulo are for caeyears 2005 through 2007. The total assertethslby Brazilian state and
federal tax authorities aggregate to approximeakdB7 million for the alleged evasion of import asttler taxes, approximately $1.0 billion for interesd approximately $1.9
billion for various penalties, all determined usiamyexchange rate as of July 28, 2012. We have letaapa thorough review of the matters and belteeeasserted tax claims
against us are without merit, and we are defentfiag:laims vigorously. While we believe there islegal basis for our alleged liability, due to ttwmplexities and
uncertainty surrounding the judicial process inAilrand the nature of the claims asserting jo@bility with the importer, we are unable to deterenthe likelihood of an
unfavorable outcome against us and are unableonably estimate a range of loss, if any. We d@rpect a final judicial determination for seveyahrs. An unfavorable
resolution of lawsuits or governmental investigasi@ould have a material adverse effect on oumlessj operating results, or financial conditior. &aditional information
regarding certain of the matters in which we ax®ived, see Item 3, “Legal Proceedings,” contaiimedart | of this report.

CHANGES IN OUR PROVISION FOR INCOME TAXES OR ADVERS E OUTCOMES RESULTING FROM EXAMINATION OF OUR INCOME TAX
RETURNS COULD ADVERSELY AFFECT OUR RESULTS

Our provision for income taxes is subject to vdilgtand could be adversely affected by earningad&wer than anticipated in countries that haedr tax rates and higher
than anticipated in countries that have higherrgas; by changes in the valuation of our defetagdassets and liabilities; by expiration of ordap in the R&D tax credit lan
by transfer pricing adjustments, including the efffef acquisitions on our intercompany R&D costratfarrangement and legal structure; by tax e$fe€¢tnondeductible
compensation; by tax costs related to intercompaaljgnments; by changes in accounting principbedly changes in tax laws and regulations, inclggiossible U.S.
changes to the taxation of earnings of our forsigipsidiaries, the deductibility of expenses attabie to foreign income, or the foreign tax credies. Significant judgment is
required to determine the recognition and measuneatéribute prescribed in the accounting guiddioceincertainty in income taxes. The accountingigate for uncertainty
in income taxes applies to all income tax positjonsluding the potential recovery of previouslyigtaxes, which if settled unfavorably could adeéysmpact our provision
for income taxes or additional paid-in capital.ther, as a result of certain of our ongoing empleghand capital investment actions and commitmentsincome in certain
countries is subject to reduced tax rates andrmestases is wholly exempt from tax. Our failurenteet these commitments could adversely impact mwigion for income
taxes. In addition, we are subject to the contisuexamination of our income tax returns by therlrdéRevenue Service and other tax authoritiesr&dalarly assess the
likelihood of adverse outcomes resulting from thesaminations to determine the adequacy of ourigi@v for income taxes. There can be no assurdratdtie outcomes
from these continuous examinations will not havedwerse effect on our operating results and fiigcondition.

OUR BUSINESS AND OPERATIONS ARE ESPECIALLY SUBJECT TO THE RISKS OF EARTHQUAKES, FLOODS, AND OTHER NATU RAL
CATASTROPHIC EVENTS

Our corporate headquarters, including certain ofresearch and development operations are locatéeiSilicon Valley area of Northern Californiaregion known for
seismic activity. Additionally, a certain numberair facilities are located near rivers that haxjgegienced flooding in the past. Also certain of suppliers and logistics
centers are located in regions that have or maffeeted by recent earthquake, tsunami and floodgtiyity which has and could continue to disrupt flow of components
and delivery of products. A significant naturaladiter, such as an earthquake, a hurricane, voloamdflood, could have a material adverse impaabuar business, operating
results, and financial condition.

MAN-MADE PROBLEMS SUCH AS COMPUTER VIRUSES OR TERRORISM MAY DISRUPT OUR OPERATIONS AND HARM OUR OPERATING RESULTS

Despite our implementation of network security nueas our servers are vulnerable to computer vifusesk-ins, and similar disruptions from unauthed tampering with
our computer systems. Any such event could have
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a material adverse effect on our business, operagisults, and financial condition. Efforts to lirthie ability of malicious third parties to disrupe operations of the Internet
undermine our own security efforts may meet wisiggnce. In addition, the continued threat oforesm and heightened security and military actioneisponse to this threat,
or any future acts of terrorism, may cause furthsruptions to the economies of the United Statesather countries and create further uncertaimtiestherwise materially
harm our business, operating results, and finawoiadiition. Likewise, events such as widespreadkolats could have similar negative impacts. Toekient that such
disruptions or uncertainties result in delays arogdlations of customer orders or the manufactaghgpment of our products, our business, operatsglts, and financial
condition could be materially and adversely affdcte

WE ARE EXPOSED TO FLUCTUATIONS IN THE MARKET VALUES OF OUR PORTFOLIO INVESTMENTS AND IN INTEREST RATES ; IMPAIRMENT
OF OUR INVESTMENTS COULD HARM OUR EARNINGS

We maintain an investment portfolio of various hots, types, and maturities. These securities enemglly classified as available-for-sale and, eqoently, are recorded on
our Consolidated Balance Sheets at fair value wiittealized gains or losses reported as a compofi@estumulated other comprehensive income, nebof@ur portfolio
includes fixed income securities and equity invesita in publicly traded companies, the values dtivlare subject to market price volatility to theent unhedged. If such
investments suffer market price declines, as weeapced with some of our investments during fi&9, we may recognize in earnings the declirtherfair value of our
investments below their cost basis when the dedifedged to be other than temporary. For infofarategarding the sensitivity of and risks ass@dawith the market value
of portfolio investments and interest rates, rédethe section titled “Quantitative and Qualitatbesclosures About Market Risk.” Our investmentgiivate companies are
subject to risk of loss of investment capital. Thes/estments are inherently risky because the etsflor the technologies or products they have uddeelopment are
typically in the early stages and may never mdieeaWe could lose our entire investment in thesepanies.

IF WE DO NOT SUCCESSFULLY MANAGE OUR STRATEGIC ALLI ANCES, WE MAY NOT REALIZE THE EXPECTED BENEFITS FRO M SUCH
ALLIANCES AND WE MAY EXPERIENCE INCREASED COMPETITI ON OR DELAYS IN PRODUCT DEVELOPMENT

We have several strategic alliances with largecmdplex organizations and other companies with whie work to offer complementary products and sawviand have
established a joint venture to market servicescatal with our Cisco Unified Computing System prod. These arrangements are generally limitegéoific projects, the
goal of which is generally to facilitate productgpatibility and adoption of industry standards. fehean be no assurance we will realize the expdmadfits from these
strategic alliances or from the joint venture.U€sessful, these relationships may be mutually figakand result in industry growth. However, alices carry an element of
risk because, in most cases, we must compete i bosiness areas with a company with which we hasteategic alliance and, at the same time, cotgarith that compan
in other business areas. Also, if these compaaiétofperform or if these relationships fail to texdalize as expected, we could suffer delays audpct development or other
operational difficulties. Joint ventures can bdidifit to manage, given the potentially differentdrests of joint venture partners.

OUR STOCK PRICE MAY BE VOLATILE

Historically, our common stock has experienced sutigl price volatility, particularly as a resoltvariations between our actual financial resatid the published
expectations of analysts and as a result of anremnents by our competitors and us. Furthermore usatsan in the press or investment community atmutstrategic positiol
financial condition, results of operations, bus@escurity of our products, or significant trarigats can cause changes in our stock price. Irtiaddihe stock market has
experienced extreme price and volume fluctuatibas have affected the market price of many techgyotmmpanies, in particular, and that have ofteenhenrelated to the
operating performance of these companies. Theserfa@as well as general economic and politicab@oms and the announcement of proposed and caetbéequisitions or
other significant
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transactions, or any difficulties associated withistransactions, by us or our current or potetahpetitors, may materially adversely affect therkat price of our common
stock in the future. Additionally, volatility, lackf positive performance in our stock price or amsto our overall compensation program, includingstock incentive
program, may adversely affect our ability to reteéty employees, virtually all of whom are compeadatn part, based on the performance of our spoicle.

THERE CAN BE NO ASSURANCE THAT OUR OPERATING RESULT S AND FINANCIAL CONDITION WILL NOT BE ADVERSELY AFF ECTED BY OUR
INCURRENCE OF DEBT

We have senior unsecured notes outstanding in gre@ate principal amount of $16.0 billion that matat specific dates in 2014, 2016, 2017, 2019022039 and 2040. We
have also established a commercial paper prograterwhich we may issue short-term, unsecured cowialgraper notes on a private placement basis aptaximum
aggregate amount outstanding at any time of $BbillWe had no commercial paper notes outstandmalguthis program as of July 28, 2012. The outstensenior
unsecured notes bear fixed-rate interest payabiéasaually, except $1.25 billion of the notes whiars interest at a floating rate payable qugrt&He fair value of the
long-term debt is subject to market interest rat@tity. The instruments governing the senioremged notes contain certain covenants applicahls &and our subsidiaries
that may adversely affect our ability to incur eg@mtliens or engage in certain types of sale aasdback transactions. In addition, we will be regpito have available in the
United States sufficient cash to repay all of cotes on maturity. There can be no assurance tmahowrrence of this debt or any future debt wél & better means of
providing liquidity to us than would our use of axisting cash resources, including cash currdrlg offshore. Further, we cannot be assured thatn@intenance of this
indebtedness or incurrence of future indebtedndééset adversely affect our operating resultsioahcial condition. In addition, changes by anyn@gfgency to our credit
rating can negatively impact the value and liqyidit both our debt and equity securities, as welhee terms upon which we may borrow under our ceroial paper prograr

Item 1B. Unresolved Staff Comments
Not applicable

Item 2. Properties
Our corporate headquarters are located at an ositeeth San Jose, California, in the United Stafe&merica.

The locations of our headquarters by geographimseg are as follows:

America: EMEA APJC
San Jose, California, US Amsterdam, Netherlanc Singapore

In addition to our headquarters site, we own adaéi sites in the United States, which includelfiéges in the surrounding areas of San Jose, Qailié Boston, Massachuse
Richardson, Texas; Lawrenceville, Georgia; and ReteTriangle Park, North Carolina. We also owrdléor expansion in some of these locations. In tiafdiwe lease offic
space in many U.S. locations.

Outside the United States our operations are caadywrimarily in leased sites, such as our Glohtitie Centre East campus in Bangalore, India. Qitggificant sites (in
addition to the headquarters locations) are locatddistralia, Belgium, China, Germany, India, krdtaly, Japan, Norway, and the United Kingdom.

We believe that our existing facilities, includihgth owned and leased, are in good condition aitdlde for the conduct of our business. For add#ianformation regarding
obligations under operating leases, see Note ffZt€onsolidated Financial Statements.
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Item 3. Legal Proceedings

Brazilian authorities have investigated our Brazilsubsidiary and certain of our current and foremeployees, as well as a Brazilian importer offmaducts, and its affiliates
and employees, relating to alleged evasion of imnfasxes and alleged improper transactions involtiregsubsidiary and the importer. Brazilian taxhaudties have assessed
claims against our Brazilian subsidiary based treary of joint liability with the Brazilian impoet for import taxes, interest, and penalties. lditah to claims asserted by
the Brazilian federal tax authorities, tax authestfrom the Brazilian state of Sao Paulo havertassimilar claims on the same legal basis. Irfitlsequarter of fiscal 2013,
the Brazilian federal tax authorities asserteddditmnal claim against our Brazilian subsidiarysed on a theory of joint liability with respectan alleged underpayment of
income taxes, social taxes, interest, and penditiesBrazilian distributor.

The asserted claims by Brazilian federal tax autilesrare for calendar years 2003 through 2008thedsserted claims by the tax authorities fromstae of Sao Paulo are
calendar years 2005 through 2007. The total askeléms by Brazilian state and federal tax autfexiaggregate to approximately $427 million far #ileged evasion of
import and other taxes, approximately $1.0 billioninterest, and approximately $1.9 billion forieaus penalties, all determined using an exchaageas of July 28, 2012.
We have completed a thorough review of the mattetsbelieve the asserted tax claims against usilteut merit, and we are defending the claims xegsly. While we
believe there is no legal basis for our allegelbiiliiz, due to the complexities and uncertaintyrsunding the judicial process in Brazil and theunatof the claims asserting
joint liability with the importer, we are unable determine the likelihood of an unfavorable outcagainst us and are unable to reasonably estinratege of loss, if any. W
do not expect a final judicial determination foveral years.

On March 31, 2011 and April 12, 2011, purportedshalder class action lawsuits were filed in theteth States District Court for the Northern Distioé California against
Cisco and certain of its officers and directorse Téwsuits have been consolidated, and an amemastlddated complaint was filed on December 2, 20he consolidated
action is purportedly brought on behalf of purchiase Cisco’s publicly traded securities betweebriary 3, 2010 and May 11, 2011. Plaintiffs alléust defendants made
false and misleading statements, purport to astens for violations of the federal securities a&nd seek unspecified compensatory damages laedretief. We believe
the claims are without merit and intend to defdmadctions vigorously. While we believe there idegal basis for liability, due to the uncertaistyrrounding the litigation
process, we are unable to reasonably estimatege @frloss, if any, at this time.

Beginning on April 8, 2011, a number of purportédreholder derivative lawsuits were filed in bdibk tUnited States District Court for the Northeristict of California and
the California Superior Court for the County of 8a@lara against our Board of Directors and sewaralr officers. The federal lawsuits have beensotidated in the
Northern District of California. Plaintiffs in botie federal and state derivative actions allegéettie Board allowed certain officers to make aftyg false and misleadir
statements. The complaint includes claims for viofaof the federal securities laws, breach of iduy duties, waste of corporate assets, unjustiement, and violations of
the California Corporations Code. The complainksesmpensatory damages, disgorgement, and offedr re

In addition, we are subject to legal proceedingEnts, and litigation arising in the ordinary coeiaf business, including intellectual propertygltiion. While the outcome of
these matters is currently not determinable, waat@xpect that the ultimate costs to resolve thesters will have a material adverse effect onamnsolidated financial
position, results of operations, or cash flows. &aditional information regarding intellectual pesty litigation, see “Part |, Item 1A. Risk Factaite may be found to infring
on intellectual property rights of others” herein.

Item 4. Mine Safety Disclosures

Not Applicable.
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Item 5. Market for Registrant’s Common Equity, Related Stockholder Matters, anddsuer Purchases of Equity Securitie

(@) Cisco common stock is traded on the NASDAQ Glolsé& Market under the symbol CSCO. Informatiorardgng the market prices of Cisco common stoc
well as quarterly cash dividends declared on Csscommon stock during fiscal 2012 and 2011 maybed in Supplementary Financial Data on page 132 of

this report. There were 56,344 registered sharehslds of September 5, 20

(b)  Not Applicable.

(c) Issuer Purchases of Equity Securities (in millians;ept pe-share amounts

Total
Number of
Shares
Period Purchasec
April 29, 2012 to May 26, 2012 44
May 27, 2012 to June 23, 20 34
June 24, 2012 to July 28, 20 30
Total 10¢€

Total Number of Approximate Dollar

Shares
Purchased
as Part of Value of Shares
: . Publicly That May Yet
Average Price Paic Announced Be Purchased
Plans or Under the Plans or
per_Share Programs Programs
$ 16.62 44 $ 6,931
$ 16.7( 34 $ 6,36¢
$ 16.5¢ 30 $ 5,867
$ 16.62 10€

On September 13, 2001, we announced that our Bdditectors had authorized a stock repurchaserpmgAs of July 28, 2012, our Board of Directorsl laaithorized the
repurchase of up to $82 billion of common stockenmttlis program. During fiscal 2012, we repurchaesed retired 262 million shares of our common staickn average price
of $16.64 per share for an aggregate purchase @fri8é.4 billion. As of July 28, 2012, we had reghased and retired 3.7 billion shares of our comstook at an average
price of $20.36 per share for an aggregate purghase of $76.1 billion since inception of the staepurchase program, and the remaining authoamealnt for stock

repurchases under this program was $5.9 billioh wit termination date.

For the majority of restricted stock units grantim, number of shares issued on the date theatestistock units vest is net of the effect of theimum statutory tax
withholding requirements with the appropriate taxauthorities. Although these withheld shares atdssued or considered common stock repurchasies wur stock
repurchase program and therefore are not includéukei preceding table, they are treated as commook sepurchases in our financial statements asréduce the number of
shares that would have been issued upon vestieg\ste 13 to the Consolidated Financial Statements)
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Stock Performance Graph

The information contained in this Stock Performa@Gecaph section shall not be deemed to be “soligitinaterial” or “filed” or incorporated by reference in future filings w

the SEC, or subject to the liabilities of Secti@naf the Securities Exchange Act of 1934, excettet@xtent that Cisco specifically incorporatebyitreference into a docume
filed under the Securities Act of 1933 or the SeiesrExchange Act of 193

The following graph shows a five-year comparisothef cumulative total shareholder return on Cismmmon stock with the cumulative total returns & 8&P Information
Technology Index and the S&P 500 Index. The graptks the performance of a $100 investment in tie@ny’s common stock and in each of the indexéth (ive

reinvestment of all dividends) on July 27, 2007a@holder returns over the indicated period aredas historical data and should not be considiexidative of future
shareholder returns.

Comparison of 5-Year Cumulative Total Return AmongCisco Systems, Inc.,
the S&P Information Technology Index and the S&P 50 Index

duly 2007 duby 20408 duly 2004 fuly 2090 oy 20T Juty 312

— CmC SyEkaTE; NG = = = BEPBIO SEP 1

wrnalian Teshrology

July 2007 July 200€ July 200¢ July 201C July 2011 July 2012
Cisco Systems, Inc. $100.0C $77.4: $755: $79.60 $ 555:¢ $ 55.41
S&P Information Technolog $100.0( $ 91.7¢ $ 82.8:¢ $ 94.1¢ $112.2¢ $126.9:
S&P 500 $100.0¢ $ 88.91 $ 71.1¢€ $ 81.0C $ 96.92 $105.77

38



Table of Contents

Item 6. Selected Financial Date
Five Years Ended July 28, 2012 (in millions, exgegt-share amounts)

Years Ended July 28, 201: July 3((1)-3 201 July 31, 201 July 25, 200 July 26, 200
Net sales $ 46,06 $ 43,21¢ $ 40,04( $ 36,117 $ 39,54(
Net income $ 8,041 $  6,49( $ 7,767 $ 6,13 $ 8,05:
Net income per she—basic $ 1.5C $ 117 $ 1.3€ $ 1.0t $ 1.3t
Net income per she—diluted $ 1.4¢ $  1.17 $  1.3¢ $ 1.0t $ 131
Shares used in f-share calculatic—basic 5,37( 5,52¢ 5,732 5,82¢ 5,98¢
Shares used in g-share calculatic—diluted 5,40¢ 5,56: 5,84¢ 5,857 6,16:
Cash dividends declared per common sl $ 0.2¢ $ 0.1z $ — $ — $ =
Net cash provided by operating activit $ 11,49 $ 10,07¢ $ 10,17¢ $ 9,897 $ 12,08¢
July 28, 201 July 30, 201 July 31, 201 July 25, 200 July 26, 200
Cash and cash equivalents and investments $ 48,71¢ $ 44,58t $ 39,86 $ 35,00: $ 26,23t
Total asset $ 91,75¢ $ 87,09t $ 81,13( $ 68,12¢ $ 58,73«
Debt $ 16,32¢ $ 16,82 $ 15,28¢ $ 10,29 $ 6,89
Deferred revenu $ 12,88( $ 12,207 $ 11,08t $ 9,39 $ 8,86(

® Net income for the year ended July 30, 2011 inddusstructuring and other charges of $694 millivet, of tax. See Note 5 to the Consolidated Fin&i&tatements. N

other factors materially affected the comparabibityhe information presented abo
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Iltem 7. Managemen’s Discussion and Analysis of Financial Condition ahResults of Operations
Forward-Looking Statements

This Annual Report on Form 10-K, including this Maement’s Discussion and Analysis of Financial Qo and Results of Operations, contains forwaroking
statements regarding future events and our fueselts that are subject to the safe harbors cresteer the Securities Act of 1933 (the “Securifies’) and the Securities
Exchange Act of 1934 (the “Exchange Act”). All statents other than statements of historical faegtstatements that could be deemed forward-lookatgments. These
statements are based on current expectations,atstinforecasts, and projections about the in@ssitni which we operate and the beliefs and assomgptf our management.
Words such as “expects,” “anticipates,” “targetgidals,” “projects,” “intends,” “plans,” “believe’s;seeks,” “estimates,” “continues,” “endeavorssttives,” “may,”variations
of such words and similar expressions are intendédentify such forward-looking statements. In #idd, any statements that refer to projectionswf future financial
performance, our anticipated growth and trendsuinbaisinesses, and other characterizations ofdguents or circumstances are forward-looking stetds. Readers are
cautioned that these forwaloleking statements are only predictions and argestibo risks, uncertainties, and assumptionsahadifficult to predict, including those identid
below, under “Part I, Item 1A. Risk Factors,” ariskesvhere herein. Therefore, actual results maudiffaterially and adversely from those expressehynforward-looking
statements. We undertake no obligation to revisgpdate any forward-looking statements for anyaras

OVERVIEW

We design, manufacture, and sell Internet Protft®l') based networking and other products relatethe communications and information technolody {findustry and
provide services associated with these productstaiduse. We provide a broad line of productstfansporting data, voice, and video within buiginacross campuses, and
around the world. Our products are designed tsfoam how people connect, communicate, and colktkoOur products are installed at enterprise lessies, public
institutions, telecommunications companies andraikevice providers, commercial businesses, amsbpat residences.

A summary of our results is as follows, for furthietails see our Results of Operations on pagé5@i(lions, except percentages and per-share atajun

Three Months Ended Fiscal Year Ended
July 28, July 30, July 28, July 30,
2012 2011 Variance 2012 2011 Variance
Net sales $11,69( $11,19¢ 4.4% $46,06 $43,21¢ 6.€%
Gross margin percenta 60.€% 61.5% (0.7)pts 61.2% 61.2% (0.2)pts
Research and developme $ 1,41¢ $ 1,48¢ (4.6)% $ 5,48¢ $ 5,82¢ (5.6%
Sales and marketir $ 2,417 $ 2,52( (4.)% $ 9,647 $ 9,81: 1.7)%
General and administrati\ $ 711 $ 532 33.6% $ 2,327 $ 1,90¢ 21.1%
Total R&D, sales and marketing, general and adrmatise $ 4,544 $ 4,53¢ 0.2% $17,45% $17,54¢ (0.5%
Total as a percentage of rever 38.€% 40.5% (1.6)pts 37.%% 40.6% (2.7)pts
Amortization of purchased intangible ass $ 9 $ 101 (9.9% $ 38z $ 52C (26.9)%
Restructuring and other charg $ 79 $ 76¢ (89.1)% $ 304 $ 79¢ (62.00%
Operating income as a percentage of reve 20.52% 13.(% 7.3pts 21.9% 17.% 4.1pts
Income tax percentac 19.7% 16.(% 3.7pts 20.8% 17.1% 3.7pts
Net income $ 1,917 $ 1,232 55.€% $ 8,041 $ 6,49( 23.%%
Net income as a percentage of reve 16.4% 11.(% 5.4pts 17.5% 15.(% 2.Epts
Earnings per sha-diluted $ 0.3¢€ $ 0.2 63.€% $ 1.4¢ $ 1.17 27.2%
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Fiscal 2012 Compared with Fiscal 2011—Financial P@armance

Net sales increased 7%, with net product salesasing 5% and service revenue increasing 12%. §iodak margin decreased by 0.2 percentage pointsiflly as a result ¢
higher sales discounts and unfavorable producingrias well as unfavorable product mix shifts. Theegative impacts to gross margin were partidfised by lower
manufacturing costs, higher volume, lower restriotucharges, and lower amortization and impairnobigrges from purchased intangible assets. Asceptge of revenue,
research and development, sales and marketinggeretal and administrative expenses collectivetjfined by 2.7 percentage points due to the experthgctions we
implemented in the fourth quarter of fiscal 2018 amfiscal 2012. General and administrative expsriacreased due primarily to impairment chargeseahestate held for
sale. Operating income as a percentage of reveicuegised by 4.1 percentage points, primarily @saltrof our sales increase, lower restructurirey@as, lower amortization
of purchased intangible assets and operating egpaasagement. Diluted earnings per share incrdas2@% from the prior year, a result of both a 24%ease in net
income and a decline in our diluted share courdt5& million shares.

Fiscal 2012 Compared with Fiscal 2011—Business Surany

Our solid fiscal 2012 performance reflects contohegecution on our plan to deliver profitable growin a challenging global macroeconomic environnves grew profits
faster than revenue as revenue increased by 7% wéilincome increased by 24%. Our net income @&serevas in part due to lower restructuring chaimgése current fiscal
year.

In fiscal 2012, revenue increased by $2.8 billibne Americas contributed $1.5 billion of the ingeded by higher sales in the United States. ARHributed $0.9 billion to
the revenue increase led by strong sales grondpan. EMEA added $0.5 billion to the revenue iaseen fiscal 2012. Both our product and servidegaries experienced
revenue growth across each of our geographic seigmaie encountered certain challenges from a gpbgraerspective, such as those we identifiedsicafi 2012 related to
macroeconomic challenges in much of Europe, whieteaipected to continue in fiscal 2013. Partiaffgetting these challenges, we saw solid growtfisical 2012 in certain
emerging countries such as Mexico and Brazil withenAmericas, China within APJC, and Russia witBMEA. We believe our prospects in most emergingntdes are
strong and we plan to align more of our resouroasaéeet expected further opportunities in these t@mm

From a customer markets standpoint, in fiscal 20&%had solid revenue growth across the serviceigieopcommercial, and enterprise markets. The pudattor customer
market experienced flat revenue growth in fiscal2@s compared with fiscal 2011. Global public sespending was a challenge for us in fiscal 2@&2ticularly in the
Americas, with lower U.S. federal government spagdand in parts of EMEA due to continued austarigasures taking place in parts of the region. ¥yee these
challenges in the public sector to continue inscdi 2013.

In fiscal 2012, net product sales increased by Billi®n while service revenue increased by $1l0dni. Data Center products provided $0.6 billidrtiee increase in net
product sales, our core Switching and NGN Routirggpcts collectively provided $0.6 billion, Servieeovider Video provided $0.4 billion, and Wirelggsducts contribute
$0.3 billion of the increase. These are key prodweas for us, which along with the Service reverargribution reflect, in our view, the successave experiencing with our
technology architectures and our ability to deliwestomer solutions, particularly in the enterpese service provider data center and cloud enmients.

With regard to profitability, our profits grew fastthan revenue during fiscal 2012. This was aitéble to lower operating expenses as a perceofageenue driven by the
cost reduction efforts we began in fiscal 2011, smlostantially completed in fiscal 2012, and lovestructuring charges in fiscal 2012, coupled wetlative stability in our
gross margin. Our product gross margin benefitethfralue engineering and other cost savings, ssidawngs generated from price negotiations withcomponent
suppliers.

In summary, we achieved solid and profitable grointfiscal 2012, and did so while encountering allemging global macroeconomic environment. We ekfieat we will
continue to be impacted by some of the same
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challenges in fiscal 2013. In particular, we exgedbte impacted by continued weakness in the Earopeonomy, lower global public sector spendingeisly with regard t
the U.S. federal government and European goverrsnantl a continued conservative approach to ITegleapital spending as our customers respondgdifficult
macroeconomic environment.

Fourth Quarter Snapshot

For the fourth quarter of fiscal 2012, as compavét the corresponding period in fiscal 2011, rades increased by 4%, with net product sales isangaby 3% and service
revenue increasing by 12%. With regard to our gapigic segment performance, on a year-over-yeas @i sales increased by 7% in the Americas, dsedeby 5% in
EMEA, and increased by 9% in APJC. Total gross madgcreased by 0.7 percentage points, primarily @esult of higher sales discounts and unfavorataduct pricing as
well as unfavorable product mix shifts, partialfjset by lower manufacturing costs and higher vaturs a percentage of revenue, research and deretdpsales and
marketing, and general and administrative expecsksctively declined by 1.6 percentage points. therfourth quarter of fiscal 2012, general and imistrative expenses
include $202 million of real estate charges, prityaelated to impairment charges on real estatd fur sale. Operating income as a percentagevefimee increased by 7.3
percentage points, primarily as a result of lovestructuring and other charges in the fourth quaftéscal 2012 and our sales increase. Dilutathiegs per share increasec
64% from the prior year period, primarily as a tesfia 56% increase in net income and also, &sadr degree, from a decline of 142 million in dilited share count.
Strategy and Focus Areas

We began in fiscal 2011, and had largely complétethe end of fiscal 2012, realigning our salesyises and engineering organizations in order napsify our operating
model, drive faster innovation, and focus on oue foundational priorities:

. Leadership in our core business (routing, switchargl associated services) which includes compeesecurity and mobility solutior
. Collaboration

. Data center virtualization and clo

. Video

. Architectures for business transformat

We believe that focusing on these priorities besitpns us to continue to expand our share oftastomers’ information technology spending. Fouladiscussion of our
strategy and focus areas, see Item 1. Business.

Other Key Financial Measures

The following is a summary of our other key finaaneasures for fiscal 2012 compared with fiscdl220n millions, except days sales outstandingcicoants receivable
(“DS0O”) and annualized inventory turns):

Fiscal Fiscal

2012 2011
Cash and cash equivalents and investments $48,71¢ $44,58¢
Cash provided by operating activiti $11,49: $10,07¢
Deferred revenu $12,88( $12,20:
Repurchases of common st--stock repurchase progre $ 4,36( $ 6,791
Dividends $ 1,501 $ 658
DSO 34 38
days days
Inventories $ 1,66: $ 1,48¢
Annualized inventory turn 11.7 11.€

Our product backlog at the end of fiscal 2012 wa® $illion, or 11% of fiscal 2012 net sales, congobwith $4.5 billion at the end of fiscal 2011,18% of fiscal 2011 net
sales.
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CRITICAL ACCOUNTING ESTIMATES

The preparation of financial statements and reldtedosures in conformity with accounting prineglgenerally accepted in the United States requsés make judgments,
assumptions, and estimates that affect the amoeptsted in the Consolidated Financial Statememtisseecompanying notes. Note 2 to the Consolidateain€ial Statements
describes the significant accounting policies ardhmds used in the preparation of the Consolidabeancial Statements. The accounting policies desdrbelow are
significantly affected by critical accounting eséitaes. Such accounting policies require signifigadgments, assumptions, and estimates used irrépauation of the
Consolidated Financial Statements, and actualtsesauld differ materially from the amounts repdrtesed on these policies.

Revenue Recognition
Revenue is recognized when all of the followindezia have been met:

. Persuasive evidence of an arrangement exContracts, Internet commerce agreements, and castounchase orders are generally used to detetiméne
existence of an arrangeme

. Delivery has occurrecShipping documents and customer acceptance, wheicage, are used to verify delivel

*  The fee is fixed or determinabl&e assess whether the fee is fixed or determirtzaded on the payment terms associated with theatéion and whether the
sales price is subject to refund or adjustm

. Collectibility is reasonably assurew/e assess collectibility based primarily on thed@worthiness of the customer as determined byitobecks and analysis,
as well as the custon’s payment history

In instances where final acceptance of the prodystem, or solution is specified by the custom@renue is deferred until all acceptance criteaieehbeen met. When a sale
involves multiple deliverables, such as sales ofipcts that include services, the multiple delibéza are evaluated to determine the unit of acéognand the entire fee from
the arrangement is allocated to each unit of adogibased on the relative selling price. Revesue¢ognized when the revenue recognition criferi@ach unit of
accounting are met.

The amount of product and service revenue recodriza given period is affected by our judgmenteaghether an arrangement includes multiple dedilbks and, if so, our
valuation of the units of accounting for multipleliderables. According to the accounting guidanesgribed in Accounting Standards Codification (&$605, Revenue
Recognitior, we use vendor-specific objective evidence ofrsglprice (“VSOE")for each of those units, when available. We deteenMSOE based on our hormal pricing
discounting practices for the specific productenvice when sold separately. In determining VSOE require that a substantial majority of the hisedrstandalone
transactions have the selling prices for a produservice fall within a reasonably narrow priciragnge, generally evidenced by approximately 80%uch historical
standalone transactions falling within plus or nsii%% of the median rates. When VSOE does not, exésapply the selling price hierarchy to applieatvultiple-deliverable
arrangements. Under the selling price hierarchydparty evidence of selling price (“TPE”") will mnsidered if VSOE does not exist, and estimagdithg price (“ESP")will
be used if neither VSOE nor TPE is available. Galherwe are not able to determine TPE becausgodo-market strategy differs from that of otherour markets, and the
extent of our proprietary technology varies amoogparable products or services from those of oargpén determining ESP, we apply significant juéginas we weigh a
variety of factors, based on the facts and circantsts of the arrangement. We typically arrive dE&R for a product or service that is not sold setply by considering
company-specific factors such as geographies, ctitivpdandscape, internal costs, profitability etfives, pricing practices used to establish buhgtecing, and existing
portfolio pricing and discounting.

Some of our sales arrangements have multiple dalives containing software and related softwarg@stizomponents. Such sales arrangements are stibjde accounting
guidance in ASC 985-6050ftware-Revenue Recognition
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As our business and offerings evolve over time,miging practices may be required to be modifiedoadingly, which could result in changes in se@lprices, including both
VSOE and ESP, in subsequent periods. There weneaterial impacts during fiscal 2012, nor do we ently expect a material impact in fiscal 2013 on @venue
recognition due to any changes in our VSOE, TPEES#P.

Revenue deferrals relate to the timing of revemeegnition for specific transactions based on fonag arrangements, service, support, and otheorfadEinancing
arrangements may include sales-type, direct-fimap@nd operating leases, loans, and guaranteksdparty financing. Our deferred revenue for prodweas $3.7 billion a
of each July 28, 2012 and July 30, 2011. Techrsigpport services revenue is deferred and recognatatlly over the period during which the serviaesto be performed,
which typically is from one to three years. Advathaervices revenue is recognized upon deliveryorptetion of performance. Our deferred revenuesévices was $9.2
billion and $8.5 billion as of July 28, 2012 andyJ80, 2011, respectively.

We make sales to distributors and retail partndrishvwe refer to as two-tier systems of sales ¢oethd customer. Revenue from distributors andligdginers is recognized
based on a sethrough method using information provided by th€nr distributors and retail partners participateanious cooperative marketing and other progrand,we
maintain estimated accruals and allowances foetpesgrams. If actual credits received by our iiigtors and retail partners under these progranme teedeviate
significantly from our estimates, which are basadistorical experience, our revenue could be ablgmaffected.

Allowances for Receivables and Sales Returns
The allowances for receivables were as followsi{iltions, except percentages):

July 28, 201: July 30, 201
Allowance for doubtful accounts $ 207 $ 204
Percentage of gross accounts receive 4.5% 4.2%
Allowance for credit los—lease receivable $ 247 $ 237
Percentage of gross lease receivat 7.2% 7.€%
Allowance for credit los—loan receivable $ 122 $ 103
Percentage of gross loan receivab 6.8% 7.C%

The allowance for doubtful accounts is based oragaessment of the collectibility of customer acteuwWe regularly review the adequacy of thesenalfeces by considering
internal factors such as historical experiencedituality and age of the receivable balanceselsag external factors such as economic conditibasmay affect a
customer’s ability to pay and expected defaultdiestry rates, which are published by major thirdyparedit-rating agencies and are generally updated quarterly basis.
We also consider the concentration of receivablegstanding with a particular customer in assestiirgadequacy of our allowances for doubtful accaufita major
customer’s creditworthiness deteriorates, if actiedhults are higher than our historical experiencéf other circumstances arise, our estimateb®fecoverability of
amounts due to us could be overstated, and additalowances could be required, which could havadverse impact on our revenue.

The allowance for credit loss on financing recelealis also based on the assessment of collegtibflicustomer accounts. We regularly review thecaaicy of the credit
allowances determined either on an individual ooléective basis. When evaluating the financingeregbles on an individual basis, we consider histbexperience, credit
quality and age of receivable balances, and ecanoariditions that may affect a customer’s abilitypty. As discussed in Note 7 to the Consolidatedri€ial Statements,
effective at the beginning of the second quartdisahl 2012 we refined our methodology for deterimg the portion of our allowance for credit lobattis evaluated on a
collective basis. The refinement consists of mgstesnatically giving effect to economic conditionencentration of risk and correlation. We alsoaretp use expected
default frequency rates published by a major tpady credit-rating agency as well as our own his&d loss rate in the event of default. Determinrabf expected default
frequency rates and loss factors associated wighrial credit risk

44



Table of Contents

ratings as well as assessing economic conditiamsentration of risk, and correlation are compled aubjective. Our ongoing consideration of alkthéctors could result in
an increase in our allowance for credit loss infthiare, which could adversely affect our revenue.

Both accounts receivable and financing receivabtescharged off at the point when they are consitlancollectible.

A reserve for future sales returns is establistextt on historical trends in product return réfée. reserve for future sales returns as of July2082 and July 30, 2011 was
$129 million and $106 million, respectively, andsnacorded as a reduction of our accounts recavéithe actual future returns were to deviaterfithe historical data on
which the reserve had been established, our revasuld be adversely affected.

Inventory Valuation and Liability for Purchase Commitments with Contract Manufacturers and Suppliers

Our inventory balance was $1.7 billion and $1.%dsilas of July 28, 2012 and July 30, 2011, respelst Inventory is written down based on excess absolete inventories
determined primarily by future demand forecastseiriory write-downs are measured as the differéeteeen the cost of the inventory and market, baped assumptions
about future demand, and are charged to the poovfsr inventory, which is a component of our cofssales. At the point of the loss recognitiongavnlower cost basis for
that inventory is established, and subsequent @simgfacts and circumstances do not result ime¢b®ration or increase in that newly establishest basis.

We record a liability for firm, noncancelable, amtconditional purchase commitments with contrachufiacturers and suppliers for quantities in exodéssur future demand
forecasts consistent with the valuation of our ezc@nd obsolete inventory. As of July 28, 2012 ]itislity for these purchase commitments was $d8on, compared with
$168 million as of July 30, 2011, and was includedther current liabilities.

Our provision for inventory was $115 million, $188llion, and $94 million for fiscal 2012, 2011, a2610, respectively. The provision for the lialyilielated to purchase
commitments with contract manufacturers and suppiies $151 million, $114 million, and $8 milliomfiscal 2012, 2011, and 2010, respectively. Ooralined basis, the
$44 million decline in our provisions for inventoand purchase commitments with contract manufacted suppliers for fiscal 2012 was primarily do¢he absence in the
current fiscal year of charges we recorded in cotioie with the restructuring and realignment of oansumer business during fiscal 2011. If thereavterbe a sudden and
significant decrease in demand for our product#, there were a higher incidence of inventory dbsoence because of rapidly changing technologycastbmer
requirements, we could be required to increasenwentory write-downs, and our liability for purcfcommitments with contract manufacturers andlgrgpand
accordingly our profitability could be adverselyeafted. We regularly evaluate our exposure forimery write-downs and the adequacy of our liabifdy purchase
commitments. Inventory and supply chain managememain areas of focus as we balance the need tamasupply chain flexibility to help ensure cortipee lead times
with the risk of inventory obsolescence, particiylam light of current macroeconomic uncertaintagl conditions and the resulting potential for gemin future demand
forecast.

Warranty Costs

The liability for product warranties, included ither current liabilities, was $415 million as ofyJ@8, 2012, compared with $342 million as of J&§; 2011. See Note 12 to
the Consolidated Financial Statements. Our prodauretgienerally covered by a warranty for periodgjireg from 90 days to five years, and for some potslwe provide a
limited lifetime warranty. We accrue for warrantysts as part of our cost of sales based on assdaiaterial costs, technical support labor costs,essociated overhead.
Material cost is estimated based primarily upomadhnisal trends in the volume of product returnshivitthe warranty period and the cost to repaireptace the equipment.
Technical support labor cost is estimated basedapily upon historical trends in the rate of custoroases and the cost to support the customer withés the warranty
period. Overhead cost is applied based on estintaedto support warranty activities.
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The provision for product warranties issued dufisgal 2012, 2011, and 2010 was $661 million, $#85fion, and $469 million, respectively. The incseain the provision in
fiscal 2012, as compared with fiscal 2011, was prity due to increased shipment volume of produdts higher warranty costs and longer warrantydivaend also due to
increased warranty charges related to specificymisd If we experience an increase in warrantyrdatompared with our historical experience, oné tost of servicing
warranty claims is greater than expected, our fabiity could be adversely affected.

Share-Based Compensation Expense
Share-based compensation expense is presenteddbasfiin millions):

Years Ende( July 28, 201: July 30, 201 July 31, 201
Share-based compensation expense $ 1,401 $ 1,62 $ 1,517

Prior to the initial declaration of a quarterly batividend on March 17, 2011, the fair value ofrieted stock and restricted stock units was measbased on an expected
dividend yield of 0% as we did not historically pegsh dividends on our common stock. For awardstgdeon or subsequent to March 17, 2011, we useshanalized
dividend yield based on the per share dividend$adet by our Board of Directors as of the graned&ee Note 14 to the Consolidated Financial Sttésn

The determination of the fair value of employeektoptions and employee stock purchase rights eml#ite of grant using an option-pricing model fe@ted by our stock
price as well as assumptions regarding a numbkigbly complex and subjective variables. For emptsgtock options and employee stock purchase rittese variables
include, but are not limited to, the expected stoidke volatility over the term of the awards, tisk-free interest rate, and expected dividendsfalse grant date. For
employee stock options, we have historically usedimplied volatility for two-year traded options our stock as the expected volatility assumptexuired in the lattice-
binomial model. For employee stock purchase rightsused the implied volatility for traded optiométh lives corresponding to the expected lifeltd €mployee stock
purchase rights) on our stock. The selection ofrtigied volatility approach was based upon thelatdity of actively traded options on our stockdhour assessment that
implied volatility is more representative of futws®ck price trends than historical volatility. Thaluation of employee stock options is also impddiy kurtosis and skewne
which are technical measures of the distributiosto€k price returns and the actual and projeatepl@yee stock option exercise behaviors.

Because share-based compensation expense is baaeduals ultimately expected to vest, it has bednaed for forfeitures. If factors change and welesndifferent
assumptions in the application of our option-pricmodel in future periods or if we experience d#fe forfeiture rates, the compensation expengdstderived may differ
significantly from what we have recorded in thereut year.

Fair Value Measurements

Our fixed income and publicly traded equity sedesit collectively, are reflected in the ConsolidaBalance Sheets at a fair value of $38.9 billismBJuly 28, 2012,
compared with $36.9 billion as of July 30, 2011r@xed income investment portfolio, as of July 2812, consisted primarily of high quality investiigrade securities. See
Note 8 to the Consolidated Financial Stateme

As described more fully in Note 9 to the ConsokdbFinancial Statements, a valuation hierarchyaget on the level of independent, objective evidenailable regarding
the value of the investments. It encompasses thasses of investments: Level 1 consists of seesrior which there are quoted prices in activekats for identical
securities; Level 2 consists of securities for vahabservable inputs other than Level 1 inputs asglusuch as quoted prices for similar securitiexctive markets or quoted
prices for identical securities in less active nedgsikand modedierived valuations for which the variables aredsdifrom, or corroborated by, observable marked;datd Leve
3 consists of securities for which there are unpolag®e inputs to the valuation methodology thatsigaificant to the measurement of the fair value.
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Our Level 2 securities are valued using quoted etgukices for similar instruments or nonbinding kemprices that are corroborated by observable etatkta. We use inputs
such as actual trade data, benchmark yields, biddaer quotes, and other similar data, which atained from independent pricing vendors, quotedketeprices, or other
sources to determine the ultimate fair value ofamsets and liabilities. We use such pricing datée primary input, to which we have not made mayerial adjustments
during fiscal 2012 and fiscal 2011, to make oueassents and determinations as to the ultimatetiaiuof our investment portfolio. We are ultimgtedsponsible for the
financial statements and underlying estimates.

The inputs and fair value are reviewed for reastamss, may be further validated by comparisorutdigly available information, and could be adjustssed on market
indices or other information that management deemterial to its estimate of fair value. The assesgrof fair value can be difficult and subjectittowever, given the
relative reliability of the inputs we use to valaar investment portfolio, and because substantallgf our valuation inputs are obtained usingtedamarket prices for similar
or identical assets, we do not believe that thameaif estimates and assumptions affected by |@fedabjectivity and judgment was material to tladuation of the investment
portfolio as of July 28, 2012. We had no Level 8estments in our total portfolio as of July 28, 201

Other-than-Temporary Impairments

We recognize an impairment charge when the deciimti fair values of our fixed income or publi¢ctpded equity securities below their cost basisjadged to be other th
temporary. The ultimate value realized on thesarit#es, to the extent unhedged, is subject to etgpkice volatility until they are sold.

If the fair value of a debt security is less thanaimortized cost, we assess whether the impairimetiier than temporary. An impairment is consgdesther than temporary if
(i) we have the intent to sell the security, (iilsimore likely than not that we will be requiredsell the security before recovery of its enéinortized cost basis, or (jii) we do
not expect to recover the entire amortized coshe@fecurity. If an impairment is considered othen temporary based on (i) or (ii) described mphior sentence, the entire
difference between the amortized cost and thevédire of the security is recognized in earninganlfimpairment is considered other than temporasgd on condition (iii),
the amount representing credit loss, defined aslifference between the present value of the dasisfexpected to be collected and the amortizetilzass of the debt
security, will be recognized in earnings, and timoant relating to all other factors will be recazgtd in other comprehensive income (OCI). In estimgathe amount and
timing of cash flows expected to be collected, wasider all available information, including pasgeets, current conditions, the remaining paymemhseof the security, the
financial condition of the issuer, expected defgudnd the value of underlying collateral.

For publicly traded equity securities, we considgtious factors in determining whether we shoutthgmize an impairment charge, including the lerigttime and extent to
which the fair value has been less than our casspthe financial condition and near-term prospetthe issuer, and our intent and ability to hblel investment for a period
of time sufficient to allow for any anticipated oaery in market value.

Impairment charges on our investments in publidgéd equity securities were not material in fi@l2, 2011, and 2010. There were no impairmenigesaon investments
in fixed income securities in fiscal 2012, 2011d &010. Our ongoing consideration of all the festdescribed previously could result in additiomabairment charges in the
future, which could adversely affect our net income

We also have investments in privately held comparseme of which are in the startup or developratages. As of July 28, 2012, our investments ingpely held companies
were $858 million, compared with $796 million aslafy 30, 2011, and were included in other as$Sae.Note 6 to the Consolidated Financial Statem@/tsmonitor these
investments for events or circumstances indicaifyeotential impairment and will make appropriageductions in carrying values if we determine thatrapairment charge is
required, based primarily on the financial conditand near-term prospects of these companies. Tinesstments are inherently risky
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because the markets for the technologies or predhese companies are developing are typicallgerearly stages and may never materialize. Ourirmeat charges on
investments in privately held companies were $28anj $10 million, and $25 million in fiscal 2012011, and 2010, respectively.

Goodwill and Purchased Intangible Asset Impairments

Our methodology for allocating the purchase pralating to purchase acquisitions is determinedutjincestablished valuation techniques. Goodwillesents a residual value
as of the acquisition date, which in most caseslies measuring goodwill as an excess of thelmage consideration transferred plus the fair vafieny noncontrolling
interest in the acquired company over the fair afinet assets acquired, including contingentidenation. We perform goodwill impairment testsamannual basis in the
fourth fiscal quarter and between annual testeitat circumstances for each reporting unit. Tfeeasment of fair value for goodwill and purchasé&ghgible assets is based
on factors that market participants would use i@erly transaction in accordance with the newanting guidance for the fair value measurememiooffinancial assets.

The goodwill recorded in the Consolidated Balankee®s as of July 28, 2012 and July 30, 2011 wagdilion and $16.8 billion, respectively. In resyse to changes in
industry and market conditions, we could be reqglitestrategically realign our resources and canrsigstructuring, disposing of, or otherwise exjtbusinesses, which could
result in an impairment of goodwill. There was ngpairment of goodwill resulting from our annual iainent testing in fiscal 2012, 2011 or 2010. Fear &nnual impairment
testing in fiscal 2012, the excess of the fair eadwer the carrying value for each of our reportings was $17.3 billion for the Americas segm&ai8.8 billion for the EMEA
segment and $9.1 billion for the APJC segment. Wéopmed a sensitivity analysis for goodwill impaent with respect to each of our respective repguinits and
determined that a hypothetical 10% decline in tievfalue of each reporting unit as of July 28, 20duld not result in an impairment of goodwill f@my reporting unit. As a
result of the divestiture of our manufacturing @tiems in Juarez, Mexico, in fiscal 2011 we recdrela adjustment of $63 million to reduce goodvstaciated with these
operations.

We make judgments about the recoverability of paseld intangible assets with finite lives whenewenés or changes in circumstances indicate thahpairment may exist.
Recoverability of purchased intangible assets fiitite lives is measured by comparing the carryamgount of the asset to the future undiscounted ftasis the asset is
expected to generate. We review indefinite-livedmgible assets for impairment annually or whenevents or changes in circumstances indicate thgieg value may not
be recoverable. Recoverability of indefinite-liviatingible assets is measured by comparing thgingramount of the asset to the future discounsesth dlows the asset is
expected to generate. If the asset is considerbd bmpaired, the amount of any impairment is mezsbas the difference between the carrying valuktlag fair value of the
impaired asset. Assumptions and estimates abauefutilues and remaining useful lives of our puseldaintangible assets are complex and subjecthvey €an be affected |
a variety of factors, including external factorslsas industry and economic trends, and interrcabfa such as changes in our business strategguaridternal forecasts. Our
impairment charges related to purchased intangitdets were $12 million, $164 million, and $28 imillduring fiscal 2012, 2011, and 2010, respegfiv®lur ongoing
consideration of all the factors described previpasuld result in additional impairment chargestia future, which could adversely affect our mebime.

Income Taxes

We are subject to income taxes in the United Seatelsnumerous foreign jurisdictions. Our effectiae rates differ from the statutory rate, primadiye to the tax impact of
state taxes, foreign operations, research and ogvent (“R&D”) tax credits, tax audit settlememsndeductible compensation, international realigmsieand transfer
pricing adjustments. Our effective tax rate wa8%8.17.1%, and 17.5% in fiscal 2012, 2011, and 26d<€pectively.

Significant judgment is required in evaluating ancertain tax positions and determining our pravidor income taxes. Although we believe our ressrare reasonable, no
assurance can be given that the final tax
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outcome of these matters will not be different fridrat which is reflected in our historical inconag provisions and accruals. We adjust these resémlght of changing fac
and circumstances, such as the closing of a taix authe refinement of an estimate. To the extkat the final tax outcome of these matters isedé#ht than the amounts
recorded, such differences will impact the prowisior income taxes in the period in which such dateation is made. The provision for income taxedudes the impact of
reserve provisions and changes to reserves thabasidered appropriate, as well as the relateéthtexest and penalties.

Significant judgment is also required in determgnany valuation allowance recorded against defeara@ssets. In assessing the need for a valualimnance, we consider
all available evidence, including past operatirguits, estimates of future taxable income, andehsibility of tax planning strategies. In the evérat we change our
determination as to the amount of deferred taxtashat can be realized, we will adjust our valmatllowance with a corresponding impact to thevjsion for income taxes
in the period in which such determination is made.

Our provision for income taxes is subject to vditgtiand could be adversely impacted by earningsd®wer than anticipated in countries that hawedr tax rates and higher
than anticipated in countries that have highersags; by changes in the valuation of our defetagchssets and liabilities; by expiration of ordap in the R&D tax credit lan
by transfer pricing adjustments including the effefcacquisitions on our intercompany R&D cost-shguarrangement and legal structure; by tax effettsondeductible
compensation; by tax costs related to intercompaaljgnments; by changes in accounting principbedyy changes in tax laws and regulations inclugiogsible U.S. chang
to the taxation of earnings of our foreign subsids the deductibility of expenses attributabléoat@ign income, or the foreign tax credit rulegrificant judgment is require
to determine the recognition and measurement atesprescribed in the accounting guidance for iaicety in income taxes. The accounting guidanceufaertainty in
income taxes applies to all income tax positioneluding the potential recovery of previously ptages, which if settled unfavorably could adverseipact our provision for
income taxes or additional paid-in capital. Furtlaera result of certain of our ongoing employneard capital investment actions and commitmentsjrmame in certain
countries is subject to reduced tax rates andnmestases is wholly exempt from tax. Our failuren®et these commitments could adversely impact mwvigion for income
taxes. In addition, we are subject to the contisuexamination of our income tax returns by therimiéRevenue Service (“IRS”) and other tax autlesitWe regularly assess
the likelihood of adverse outcomes resulting frévese examinations to determine the adequacy girowision for income taxes. There can be no asserdtmat the outcomes
from these continuous examinations will not havexdwerse impact on our operating results and filmaoondition.

Loss Contingencies

We are subject to the possibility of various lossgsing in the ordinary course of business. Wesi®er the likelihood of loss or impairment of asetsor the incurrence of a
liability, as well as our ability to reasonablyiesite the amount of loss, in determining loss emencies. An estimated loss contingency is acontesh it is probable that an
asset has been impaired or a liability has beairiad and the amount of loss can be reasonabipat&i. We regularly evaluate current informatioailable to us to
determine whether such accruals should be adjastédvhether new accruals are required.

Third parties, including customers, have in the pasl may in the future assert claims or initittgdtion related to exclusive patent, copyrighidemark, and other
intellectual property rights to technologies andter standards that are relevant to us. Thesetiassehave increased over time as a result ofjoowvth and the general
increase in the pace of patent claims asserti@iticplarly in the United States. If any infringem@r other intellectual property claim made agairssby any third party is
successful, or if we fail to develop non-infringitechnology or license the proprietary rights omogercially reasonable terms and conditions, ouimess, operating results,
and financial condition could be materially and excbely affected.
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RESULTS OF OPERATIONS
Fiscal 2012, 2011, and 2010 were 52, 52, and 53%¥iseal years, respectively.

Net Sales
The following table presents the breakdown of a¢gsbetween product and service revenue (in mdliexcept percentages):

Variance Variance Variance Variance

Years Endet July 28, 201 July 30, 201 in Dollars in Percer July 30, 201 July 31, 201 in Dollars in Percer
Net sales

Product $ 36,32¢ $ 34,52¢ $1,80(C 5.2% $ 34,52¢ $ 32,42 $2,10¢ 6.5%

Percentage of net sali 78.9% 79.9% 79.9% 81.0%

Service 9,73% 8,692 1,043 12.(% 8,692 7,62( 1,07z 14.1%

Percentage of net sal 21.1% 20.1% 20.1% 19.0%

Total $ 46,06! $ 43,21t $2,84: 6.6% $ 4321t $ 40,04 $3,17¢ 7.%%

We manage our business primarily on a geograplsisbarganized into three geographic segmentsn@usales, which include product and service reeefar each segment
are summarized in the following table (in milliorxcept percentages):

Variance Variance Variance Variance
Years Ende( July 28, 201: July 30, 201 in Dollars in Percer July 30, 201 July 31, 201 in Dollars in Percer
Net sales
Americas $ 26,501 $ 25,01t $1,48¢ 5.9% $ 25,01¢ $ 23,33« $1,681 7.2%
Percentage of net sal 57.5% 57.9% 57.9% 58.3%
EMEA 12,07¢ 11,60 471 4.1% 11,60¢ 10,82 77¢ 7.2%
Percentage of net sal 26.2% 26.8% 26.8% 27.0%
APJC 7,48¢ 6,59¢ 88¢€ 13.&% 6,59¢ 5,881 71€ 12.2%
Percentage of net sal 16.3% 15.3% 15.3% 14.7%
Total $ 46,061 $ 43,21¢ $2,84: 6.€% $ 43,21¢ $ 40,04( $3,17¢ 7.%%

Fiscal 2012 Compared with Fiscal 20

For fiscal 2012, as compared with fiscal 2011,gaé¢s increased by 7%. Within total net sales drpmet product sales increased by 5%, while sergeenue increased by
12%. Our product and service revenue totals reflalets growth across each of our geographic segmiEm sales increase was primarily due to: trengtperformance of our
Service offerings; new product transitions takitacp in Switching; and increased demand for oua[@nter, Service Provider Video, and Wireless pets

We conduct business globally in numerous currendibs direct effect of foreign currency fluctuatsoon sales has not been material because ourasalpsimarily
denominated in U.S. dollars. However, if the U.8lat strengthens relative to other currencieshsiengthening could have an indirect effect onsales to the extent it
raises the cost of our products to non-U.S. custsrmed thereby reduces demand. A weaker U.S. dailad have the opposite effect. However, the geetidirect effect of
currency fluctuations is difficult to measure oegict because our sales are influenced by mangriaat addition to the impact of such currency tliations.

In addition to the impact of macroeconomic factamsluding a reduced IT spending environment andget-driven reductions in spending by governmetities, net sales by
segment in a particular period may be significaitipacted by several factors related to revenuegmition, including the complexity of transactiosiech as multiple-element
arrangements; the mix of financing arrangementsigeal to our channel partners and customers; avadl dicceptance of the product, system, or solutiorgng other factors.
In addition, certain customers tend to make largesporadic purchases, and the net sales relatbdde transactions may also be affected by thediof revenue
recognition, which in turn would impact the netesabf the relevant segment. As has been the casetain of our emerging countries from time todjroustomers require
greater levels of financing arrangements, senadnd, support and this may occur in future periodscivmay also impact the timing of the recognitadmevenue.
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Fiscal 2011 Compared with Fiscal 20

For fiscal 2011, as compared with fiscal 2010,52d¢s increased by 8%. Within total net sales drpmét product sales increased by 6%, while serneeenue increased by
14%. Our product and service revenue totals edtgtted sales growth across each of our geogra@gments. The sales increase was due to custooeptance of the new
product transitions taking place in our core switghand routing businesses, sales growth in oulaBotation, Data Center, Wireless, and Service ideswideo product
categories and the strong performance of our ss\dolutions.

Net Product Sales by Segment
The following table presents the breakdown of metlpct sales by segment (in millions, except peames):

Variance Variance Variance Variance
Years Endet July 28, 201: July 30, 201 in Dollars in Percer July 30, 201 July 31, 201 in Dollars in Percer
Net product sales
Americas $ 20,16¢ $ 19,29: $ 87¢ 4.5% $ 19,29: $ 18,24( $ 1,052 5.8%
Percentage of net product sal 55.5% 55.9% 55.9% 56.3%
EMEA 10,02« 9,78¢ 23€ 2.4% 9,78¢ 9,22% 565 6.1%
Percentage of net product sal 27.6% 28.3% 28.3% 28.4%
APJC 6,13¢ 5,44¢ 68¢ 12.€% 5,44¢ 4,957 489 9.9%
Percentage of net product sal 16.9% 15.8% 15.8% 15.3%
Total $ 36,32¢ $ 34,52¢ $ 1,80C 5.2% $ 34,52¢ $ 32,42( $ 2,10¢ 6.5%
Americas

Fiscal 2012 Compared with Fiscal 20

For fiscal 2012, as compared with fiscal 2011,pretluct sales in the Americas segment increasé&®byT he increase in net product sales was acrossahour customer
markets in the Americas segment, led by growtth@enterprise, service provider and commercial etarkVe experienced a net product sales declitteeipublic sector
market for the fiscal year. Within the Americasmegt, net product sales to the U.S. public sectreviat, as lower net product sales to the U.@ri@ government were
offset by higher net product sales to state anallpovernment. From a country perspective, netyebdales increased by 4% in the United States, ih0%&nada, 21% in
Mexico, and 14% in Brazil.

Fiscal 2011 Compared with Fiscal 20

For fiscal 2011, as compared with fiscal 2010,pretluct sales in the Americas segment increasd¥hyNet product sales increased 3% in the UnitateSt 31% in Canada,
20% in Brazil, and 8% in Mexico. The increase ih pr@duct sales was across all of our customer etaiik the Americas segment, led by the net proshiess growth in our
commercial market, followed by smaller increasesehproduct sales growth in the service providaterprise, and public sector markets. Net prosgalets to the U.S. public
sector decreased due to a decrease in salestbShéderal government, while sales to the statelacal government market were flat.

EMEA
Fiscal 2012 Compared with Fiscal 20

For fiscal 2012, as compared with fiscal 2011,pretluct sales in the EMEA segment increased byT2¥%.increase in net product sales was across rhost eustomer
markets in the EMEA segment, led by growth in tbenmercial, enterprise and public sector markets efeerienced a slight decline in net product sizléke service
provider customer market during the fiscal yeavetiby lower revenue from this customer markeeivesal of the large countries in the region. Froooantry perspective,
net product sales increased by 11% in the Unitedyfom, 15% in Russia, and 9% in the Netherlandss&lincreases were partially offset by net prodalets declines of 23
in ltaly, 21% in Spain, 2% in Germany, and 1% iarkre.
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We believe that the slower growth we experienceHMEA was a result of weak macroeconomic conditiattisbutable in large part to the austerity measuaking place in
parts of the region. In particular, we experiena@gkness in this segment during the second hdi$adl 2012, with a year-over-year decline in netduct sales in this
segment during the fourth quarter.

Fiscal 2011 Compared with Fiscal 20

For fiscal 2011, as compared with fiscal 2010,pretluct sales in the EMEA segment increased byTg¥%.increase in net product sales in the Europearkéts segment was
primarily due to growth in the enterprise and sesvprovider markets and to a lesser extent satstiyrin the commercial market. For fiscal 2011campared with fiscal
2010, sales to the public sector market were fladm a country perspective, for fiscal 2011 as carag with fiscal 2010, net product sales incredmedpproximately 17% in
France, 13% in the Netherlands, 2% in Germany,i#e United Kingdom, and 63% in Russia and wexeifi Italy.

APJC
Fiscal 2012 Compared with Fiscal 20

For fiscal 2012, as compared with fiscal 2011,pretluct sales in the APJC segment increased by TB&increase was led by strong net product satesth in the service
provider market, and to a lesser degree, in thewertial, enterprise and public sector markets. Faarountry perspective, net product sales increbg&¥% in Japan, 17%
in China, and 12% in Australia. We experienced ayever-year net product sales decline of 19% itiS&orea, and 4% in India. Our sales decline gidrwas due to
ongoing business momentum challenges in the pabtitor customer market.

Fiscal 2011 Compared with Fiscal 20

For fiscal 2011, as compared with fiscal 2010,pretluct sales in our APJC segment increased by T@%increase was led by sales growth in the eriserpcommercial and
service provider markets, and to a lesser extdes smowth in the public sector market. From a ¢nuperspective, net product sales increased byoappately 13% in India,
11% in China, 8% in Australia, and 7% in Japan.

Net Product Sales by Groups of Similar Products

In addition to the primary view on a geographicibase also prepare financial information relatedjtoups of similar products and customer marlatydrious purposes.
Our product categories consist of the followingegatries (with subcategories in parentheses): Simiofiixed switching, modular switching, and stoegggNGN Routing
(high-end routers, mid-range and low-end routerd, @ptical); Collaboration (unified communicaticersd Cisco TelePresence); Service Provider Videbl¢cand cable
modem, video systems); Wireless; Security; Datat€eand Other Products. The Other Products cayegmrsists primarily of Linksys-related products)exging technology
products, and other networking products.
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The following table presents net sales for grodjsimilar products (in millions, except percentages

Variance Variance Variance Variance

Years Endet July 28, 201: July 30, 201 in Dollars in Percer July 30, 201 July 31, 201 in Dollars in Percer
Net product sales

Switching $ 14,53 $ 14,13( $ 401 2.8% $ 14,13( $ 14,07« $ 56 0.4%

Percentage of net product sal 40.0% 40.9% 40.9% 43.4%

NGN Routing 8,42¢ 8,26¢ 161 1.9% 8,26¢ 7,86¢ 39€ 5.C%

Percentage of net product sal 23.2% 24.0% 24.0% 24.3%

Collaboratior 4,13¢ 4,01t 12€ 3.1% 4,01t 2,981 1,032 34.€%

Percentage of net product sal 11.4% 11.6% 11.6% 9.2%

Service Provider Vide 3,85¢ 3,48t 37¢ 10.£% 3,48t 3,29¢ 18¢ 5.7%

Percentage of net product sal 10.6% 10.1% 10.1% 10.2%

Wireless 1,69¢ 1,427 272 19.1% 1,427 1,13¢ 292 25.8%

Percentage of net product sal 4.7% 4.1% 4.1% 3.5%

Security 1,34¢ 1,20C 14¢ 12.0% 1,20¢ 1,302 (102) (7.80%

Percentage of net product sal 3.7% 3.5% 3.5% 4.0%

Data Cente 1,29¢ 694 604 87.(% 694 19€ 49¢ 254.1%

Percentage of net product sal 3.6% 2.0% 2.0% 0.6%

Other 1,027 1,31¢ (28¢) (21.9% 1,31¢ 1,571 (256) (16.9%

Percentage of net product sal 2.8% 3.8% 3.8% 4.8%

Total $ 36,32¢ $ 34,52¢ $ 1,80C 5.2% $ 34,52¢ $ 32,42( $ 2,10¢ 6.5%

Switching

Fiscal 2012 Compared with Fiscal 20

For fiscal 2012, as compared with fiscal 2011,pretluct sales in our Switching product categoryeased by 3% or $401 million. The increase was amilsndue to growth
from transitioning products taking place in our &hing product portfolio. The impact of competitipeessures moderated growth, primarily in the frsd fourth quarters of
fiscal 2012. Within our Switching product categdnjgher sales of LAN fixed-configuration switchesdastorage products were partially offset by losales of modular
switches. Sales of LAN fixed-configuration switchiesreased by 11%, or $814 million, while salesnafdular switches decreased by 8%, or approxim&#®@ million. The
increase in sales of LAN fixed-configuration switgehwas primarily due to increased sales of Cisdal@# 2960 Series Switches, Cisco Nexus 2000 800 Series Switches,
and the Cisco Catalyst 3750 Series Switches, figrtifiset by decreased sales of Cisco CatalysD35€ries Switches. Net product sales in our Switgproduct category
were positively impacted by a 11% increase in safesorage products, primarily stemming from sgrgmowth in the first and fourth quarters of fis@all2. Sales of modular
switches decreased primarily due to lower saléSis¢o Catalyst 6500 and 4500 Series Switches gligirtiffset by increased sales of Cisco Nexus 788fes Switches.

Fiscal 2011 Compared with Fiscal 20

Net product sales in our Switching product categeeye relatively flat in fiscal 2011 compared wiigcal 2010, which was due to the combined efféacomtinuing transition
taking place in our product portfolio, lower pubdiector spending, and the impact of increased cbiiveepressures. Within our Switches product catgghigher sales of
LAN fixed-configuration switches partially offsedwer sales of modular switches. Sales of LAN fixedfiguration switches increased 5%, or $331 millizhile sales of
modular switches decreased 5%, or $306 million. ibeease in LAN fixed-configuration switches waswarily due to increased sales of Cisco Catal@§i@Series Switches
and Cisco Nexus 2000 and 5000 Series Switchesalbadffset by decreased sales of Cisco Catalgs03and 3750 Series Switches. The decrease inafatesdular switches
was primarily due to decreased sales of Cisco @stt6600 Series Switches, partially offset by imsed sales of Cisco Nexus 7000 and Cisco CataBgt 8eries Switches.
Net product sales increased 6%, or $31 milliorGtorage, which was attributable to increased s#lesr Cisco MDS 9000 product lin
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NGN Routing
Fiscal 2012 Compared with Fiscal 20

For fiscal 2012, as compared with fiscal 2011,pretluct sales in our NGN Routing product categngyeased by 2%, or $161 million. The increase iessaf our NGN
Routing product category was driven by a 6%, or32#llion, increase in sales of high-end routerduats, partially offset by a 3%, or $83 million,ctiae in sales of our
midrange and low-end router products. Within trghkénd router products category, the increase wesrdby higher sales of Cisco CRS-3 Carrier Raufdystem products
and higher sales of the Cisco Aggregation Serdrmsters (“ASR”)9000, 5000, and 1000 family of products. Thesedases were partially offset by lower sales of Ci&g(
and 12000 Series Routers. Within the midrange awednd router products category, the decrease élated to the product transition taking place witbur Cisco Integrated
Services Router (ISR) products, as the sales detliour older generation products had a greatpaanthan the growth experienced with our Cisco 19B0, ISR 2900 and
ISR 3900 router products in this category. Salestioér NGN Routing products decreased by 6%, coatpaith fiscal 2011, primarily due to decrease@salf other routing
and optical networking products.

Fiscal 2011 Compared with Fiscal 20

For fiscal 2011 as compared with fiscal 2010, gioimtsales of our NGN Routing product category drgen by a 7%, or $294 million, increase in sa&sur high-end
routers. Within highend router products, the increase was driven blydnigales of Cisco ASR 5000 products from our Déxer2009 acquisition of Starent and higher sal
the Cisco ASR 1000 and 9000 products. These ineseasre partially offset by lower sales of Cisc6d2and 7600 Series Routers. For fiscal 2011, mgiand low-end
routers sales decreased sales by 3%, or $84 matiorpared with fiscal 2010. Sales of other NGN Rauproducts increased by 31%, compared with figedll, primarily
due to increased sales of optical networking prtsduc

Collaboration
Fiscal 2012 Compared with Fiscal 20

For fiscal 2012, as compared with fiscal 2011, safeCollaboration products increased by 3%, o6®t@lion. The increase was due to a 5% increasales of unified
communications products, primarily IP phones arthborative web-based offerings, partially offsgtéb1% decrease in sales of Cisco TelePresenaansys€hallenges in
both the public sector and demand weakness in Eusdpng with our execution challenges relatedutosales coverage model, contributed to the deerieasales of Cisco
TelePresence systems in fiscal 2012.

Fiscal 2011 Compared with Fiscal 20

Sales of Collaboration products increased by 3591 billion, primarily due to the inclusion o&iidberg sales within our Cisco TelePresence sygtendsict line following
our fiscal 2010 third quarter acquisition of Tandhend a 6% increase in sales of unified commuioica products, primarily IP phones and collabemtivebbased offerings

Service Provider Video
Fiscal 2012 Compared with Fiscal 20

For fiscal 2012, as compared with fiscal 2011, saleService Provider Video products increased 18 ,lor $375 million due to growth in our serviceyider customer
market from increased sales of set-top boxes wadielwSales of video systems and other producteased by 13%, or $316 million, while sales of calrld cable modem
products increased by 6%, or $59 million.
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Fiscal 2011 Compared with Fiscal 20

Sales of Service Provider Video products incredse@%, or $189 million, due to increased salesatile and cable modem products of 20% due to sttasgpmer market
demand, and increased sales of video systems psoaiut%.

Wireless
Fiscal 2012 Compared with Fiscal 20

For fiscal 2012, as compared with fiscal 2011, safeWireless products increased by 19%, or $27omi These increases reflect the continued custaoption of and
migration to the Cisco Unified Wireless Network lsitecture and new product performance.

Fiscal 2011 Compared with Fiscal 20

Sales of Wireless products increased by 26%, 08 $2i8lion, which was primarily due to continued tarser adoption of and migration to the Cisco Unifi¢ireless Network
architecture.

Security
Fiscal 2012 Compared with Fiscal 20

For fiscal 2012, as compared with fiscal 2011, safeSecurity products increased by 12%, or $14Bomi These increases were primarily due to groimtbur network
security products driven by the recent update offioewall security product portfolio.

Fiscal 2011 Compared with Fiscal 20

For fiscal 2011, sales of Security products de@edxy 8%, or $102 million. Our decreased saleseauity products were the result of lower salemofiule and line cards
related to our routers and LAN switches, partiafifset by increased sales of our web and emailrggqroducts.

Data Center
Fiscal 2012 Compared with Fiscal 20

For fiscal 2012, as compared with fiscal 2011, safeData Center products increased by 87%, or $6i0ibn, due to increased sales of Cisco Unifiezh@puting System
products. The increase was due to the momentunrevexperiencing with our products for the enteesad service provider data center and cloud emviemts, as current
customers increase their data center build outnemdcustomer product purchases.

To the extent our data center business grows atitefupenetrates the market, we expect that, inpesison to what we experienced during the initgid growth of this
business, the growth rates for our data centerymtaghles will experience more normal seasonatihsistent with the overall server market.

Fiscal 2011 Compared with Fiscal 20
Sales of Data Center products increased by 254%4@8 million, due to sales growth of over 273%%$496 million, of Cisco Unified Computing Systenoguicts.

Other Products

The decrease in sales of Other Products for fdgaP and 2011 as compared with the prior fiscal gempare periods was primarily due to lower safeSlip Video camera
products in connection with our decision in fis2@lL1 to exit this consumer product line.
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Net Service Sales by Segment
The following table presents the breakdown of servevenue by segment (in millions, except pergssa

Variance Variance Variance Variance

Years Ende July 28, 201: July 30, 201 in Dollars in Percer July 30, 201 July 31, 201 in Dollars in Percer
Net service sale:

Americas $ 6,33¢ $ 5,72¢ $ 61C 10.% $ 5,72: $ 5,09/ $ 62¢ 12.2%

Percentage of net service se 65.(% 65.8% 65.8% 66.%%

EMEA 2,051 1,81¢ 23t 12.%% 1,81¢ 1,60z 214 13.2%

Percentage of net service se 21.1% 20.9% 20.9% 21.(%

APJC 1,351 1,152 19¢ 17.2% 1,152 924 22¢ 24.&%

Percentage of net service se 13.9% 13.2% 13.2% 12.1%

Total $ 9,73t $ 8,697 $1,04: 12.(% $ 8,692 $ 7,62 $1,072 14.1%

Fiscal 2012 Compared with Fiscal 20

For fiscal 2012, as compared with fiscal 2011, iservevenue experienced double-digit percentagetracross all of our geographic segments. Worldwéthnical support
services revenue increased by 10%, and worldwigtarazed services, which relates to consulting supggswices for specific network needs, experier2@¥ revenue growtl
Technical support services revenue grew across allir geographic segments, with strong revenue/tiran our EMEA and APJC segments. Renewals artthieal support
service contract initiations associated with reqgentluct sales have resulted in a new installed basquipment being serviced, which was the prynaaiver for these
increases. Advanced services revenue also grewsaliogeographic segments, with particularly sirgrowth in APJC. The APJC revenue growth in adedrservices was
led by strength in the second half of fiscal 20b@ was driven by both subscription growth and taatisn growth, which was in part the result of toenpletion of several
large, multiyear projects in this region.

Fiscal 2011 Compared with Fiscal 20

Net service revenue increased across all of ougrgpbic segments, with APJC reporting strong reeegrowth. Technical support services revenue isa@d 2%, an
advanced services experienced 21% revenue growtihnlcal support service revenue increased achlossaur geographic segments, with particular sgth in APJC.
Growth in each of our Americas and EMEA segmerte abntributed to the overall technical supportviserrevenue growth. We experienced revenue grawstdvanced
services across each of our geographic segmeritsstidong growth in our APJC and EMEA segmentdpfeed by growth in our Americas segment. Total E@rvevenue
growth also benefited from a full year of serviegenue attributable to our acquisitions of Tandlzerd Starent during fiscal 2010.

Gross Margin
The following table presents the gross margin fodpcts and services (in millions, except percesgig

AMOUNT PERCENTAGE
Years Endet July 28, 201 July 30, 201 July 31, 201 July 28, 201 July 30, 201 July 31, 201
Gross margin
Product $ 21,82 $ 20,87¢ $ 20,80( 60.1% 60.5% 64.2%
Service 6,38¢ 5,657 4,84: 65.6% 65.1% 63.€%
Total $  28,20¢ $ 26,53¢ $ 25,64! 61.2% 61.4% 64.(%
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Product Gross Margin
Fiscal 2012 Compared with Fiscal 20
The following table summarizes the key factors tttributed to the change in product gross mavgiicentage from fiscal 2011 to fiscal 2012:

Product

Gross Margin

Percentage
Fiscal 2011 60.5%
Sales discounts, rebates, and product pricin (2.89%
Mix of products sold (0.6%
Overall manufacturing costs 1.7%
Restructuring and other charges 0.5%
Shipment volume, net of certain variable cost 0.5%
Amortization of purchased intangible asset: 0.2%
Fiscal 2012 60.1%

In fiscal 2012, product gross margin decreased.#$y®8rcentage points compared with fiscal 2011. dé¢wease was primarily due to the impact of higlades discounts,
rebates, and unfavorable product pricing, whichendriven by normal market factors and by the geagjicamix of net product sales. These factors imghctost of our
customer markets and all of our geographic segméuiditionally, our product gross margin for fis@012 was negatively impacted by the shift in the of products sold,
primarily as a result of sales increases in owatinatly lower margin Cisco Unified Computing Systenoducts and increased sales in other lower mgngiducts. In fiscal
2012, we experienced a positive mix impact fromahsence of the lower margin consumer related ptsdiue to our exit from the Flip Video camera patdine in fiscal
2011. The negative impacts to product gross mawgire partially offset by lower overall manufacturioosts, higher shipment volume, lower restructudharges, the absel
of significant impairment charges related to pusgthintangible assets, and lower amortization esgpénfiscal 2012. The lower overall manufacturiogts were in part due
to increased benefits from our value engineerifioresf, particularly in certain of our Switching hacts; favorable component pricing; and continugelrational efficiency in
manufacturing operations. Value engineering isttoeess by which production costs are reduced giraomponent redesign, board configuration, testgsses, and
transformation processes.

Our future gross margins could be impacted by oadipct mix and by further growth in sales of pradubat have lower gross margins, such as CiscbadnComputing
System products. Our gross margins may also bedragdy the geographic mix of our revenue or, as tiva case in fiscal 2012 and 2011, by increased gascounts,
rebates, and product pricing, which may be atteblet to competitive factors. Additionally, our mé&aeturing-related costs may be negatively impabtedonstraints in our
supply chain. If any of the preceding factors ihgtact our gross margins are adversely affectédture periods, our product and service gross margould continue to
decline.
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Fiscal 2011 Compared with Fiscal 20
The following table summarizes the key factors tiattributed to the change in product gross magpgicentage from fiscal 2010 to fiscal 2011:

Product

Gross Margil

Percentage
Fiscal 2010 64.2%
Sales discounts, rebates, and product pri (2.9%
Mix of products solc (1.6)%
Amortization of purchased intangible ass (0.6)%
Restructuring and other charc (0.9%
Overall manufacturing cos 1.4%
Shipment volume, net of certain variable cc 0.4%
Fiscal 2011 60.5%

In fiscal 2011, product gross margin decreased.By8rcentage points. The decrease was primaréytalthe impact of higher sales discounts, rebares unfavorable
product pricing, which were driven by normal marfattors and by the geographic mix of product renemhese factors impacted most of our customeketsand all of our
geographic segments. Additionally, our product gnesrgin was negatively impacted by the shift enfix of products sold as a result of revenue deslin our higher
margin switching products coupled with revenueéases from our lower margin Cisco Unified Compuf8ygtem products. Higher year-over-year impairnobarges related
to acquisition-related intangible assets and higéstructuring and other charges, both primarilthim consumer business, also contributed to thiinédo our product gross
margin percentage. These negative factors weralhadffset by lower overall manufacturing costsdeby slightly higher shipment volume. The loweeml manufacturing
costs were in part due to favorable componentmgiatontinued operational efficiency in manufactgroperations, and value engineering.

Service Gross Margin

Fiscal 2012 Compared with Fiscal 20

Our service gross margin percentage increaseddyedcentage points for fiscal 2012, as compardid fisical 2011. The increase was primarily dueighér sales volume for
both technical support services and advanced s=vithe benefit to gross margin of increased volwae partially offset by increased headcount-related partner delivery
costs, and unfavorable mix. The mix impacts were uour lower gross margin advanced services reveontributing a higher proportion of service mawe for fiscal 2012,
as compared with the prior year. Lower share-basatpensation expense in fiscal 2012 as comparddfisttal 2011 also added to the increase in segyioss margin.

For fiscal 2012, as compared with fiscal 2011, gmosirgin from technical support services was #ah& benefits from a 10% increase in revenue coecbivith lower supply
chain costs were offset by higher headcount-reletsts. For fiscal 2012, as compared with fiscal1l2@ross margin in advanced services increaseuhpity due to a 20%
increase in revenue in fiscal 2012. Partially dffag the volume benefit were higher delivery teemsts which were, in part headcount related, agldripartner delivery
costs. Our revenue from advanced services mayaser® a higher proportion of total service reveshue to our continued focus on providing comprelvensupport to our
customers’ networking devices, applications, arfiasiructures.

Our service gross margin normally experiences sttuotuations due to various factors such as thénginof contract initiations in our renewals, owagggic investments in
headcount, and the resources we deploy to supgmdverall service business. Other factors incthdamix of service offerings, as the gross margimfour advanced
services is typically lower than the gross margamf technical support services.

58



Table of Contents

Fiscal 2011 Compared with Fiscal 20

Our service gross margin percentage increasedsbpetcentage points for fiscal 2011, as comparéd figical 2010, with both technical support sersiead advanced servit
experiencing higher gross margins. The increasepnasrily due to higher sales volume. Partiallfsefting the volume increases were unfavorableimpacts, primarily du
to advanced services representing a higher prapoofi service revenue in fiscal 2011 and due toeiased service delivery costs. Gross margin imieahsupport services
increased primarily as a result of increased sajésme and lower headcount-related cost impactes@&loenefits were partially offset by increasegetipservice delivery
costs, particularly from outside services. Advanservices gross margin increased primarily dugrtimg volume growth partially offset by higher deliy team costs, which
were partially headcount related.

Gross Margin by Segment
The following table presents the total gross mafgireach segment (in millions, except percentages)

AMOUNT PERCENTAGE
Years Endet July 28, 201 July 30, 201 July 31, 201 July 28, 201 July 30, 201 July 31, 201
Gross margin
Americas $ 16,63¢ $ 15,76¢ $ 15,04: 62.8% 63.(% 64.5%
EMEA 7,605 7,452 7,23% 63.(% 64.2% 66.8%
APJC 4,51¢ 4,14 3,84c 60.4% 62.8% 65.2%
Segment tote 28,76: 27,361 26,11¢ 62.4% 63.2% 65.2%
Unallocated corporate iten® (554) (82E) (47¢)
Total $ 28,20¢ $ 26,53¢ $ 25,64: 61.2% 61.4% 64.(%

@ The unallocated corporate items include the effeteamortization and impairments of acquisitionatetl intangible assets, shdr@sed compensation expense, and «

asset impairments and restructuring. We do notaiiothese items to the gross margin for each sggmeause management does not include such infiormia
measuring the performance of the operating segméhéesdecrease in fiscal 2012 amounts is primaliig to the absence in fiscal 2012 of significastrresturing and
acquisitior-related intangible asset impairments that weregeized in fiscal 2011

Fiscal 2012 Compared with Fiscal 20
For fiscal 2012, we experienced a gross margingmeage decline across all of our geographic segrantompared with fiscal 2011.

The Americas segment experienced a slight grosgimpercentage decline with the impact of highéesdiscounts, rebates and unfavorable pricinggosirbstantially offset
by higher volume, higher service gross margin, lomeerall manufacturing and delivery costs, andfable mix impacts. Significantly lower sales te tonsumer market
resulted in a positive gross margin mix impacti® Americas segment for fiscal 2012.

The gross margin percentage decline in our EMEAssd was primarily the result of unfavorable mixpawets; higher sales discounts, rebates and unfaleopsicing; and
lower service gross margin due to increased headaelated costs. These decreases were partiddigtdfy lower overall manufacturing and delivergtsoand increased
volume in this segment.

The APJC segment experienced the largest grossmzecentage decline of all of our geographic segmdue primarily to the impact of higher salesdunts, rebates and
unfavorable pricing, lower service gross margird anfavorable mix impacts. These decreases wetmlpaoffset by increased volume and lower overafinufacturing and
delivery costs.
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The gross margin percentage for a particular segmaepw fluctuate, and period-to-period changes thquercentages may or may not be indicative ofmdtfor that segment.
Our product and service gross margins may be inegazy economic downturns or uncertain economic itimmd as well as our movement into new market opmities, and
could decline if any of the factors that impact gurss margins are adversely affected in futuregsr

Fiscal 2011 Compared with Fiscal 20

For fiscal 2011, as compared with fiscal 2010,gtess margin percentage across all geographic segrdeclined primarily due to higher sales disceurgbates, and
unfavorable pricing, as well as due to a produot shift. These declines were partially offset by timpacts from increased shipment volume and lawerall manufacturing
costs across all geographic segments.

Factors That May Impact Net Sales and Gross Margin

Net product sales may continue to be affected byofa, including global economic downturns andteglanarket uncertainty, that have resulted in redug-related capital
spending in our enterprise, service provider, pudictor, and commercial markets; changes in tbpdajical environment and global economic conditipcompetition,
including price-focused competitors from Asia, esakly from China; new product introductions; satgsles and product implementation cycles; chamgése mix of our
customers between service provider and enterprés&ets; changes in the mix of direct sales andéotiisales; variations in sales channels; and éioeéptance criteria of the
product, system, or solution as specified by thstaer. Sales to the service provider market haes land may be in the future characterized by langesporadic purchases,
especially relating to our router sales and salegxain products within our Collaboration and ®@&enter product categories. In addition, servioeiger customers typically
have longer implementation cycles; require a broaatege of services, including network design smsj and often have acceptance provisions thaeeato a delay in
revenue recognition. Certain of our customers mage emerging countries also tend to make largesporadic purchases, and the net sales relatedge transactions may
similarly be affected by the timing of revenue rgeition. As we focus on new market opportunitiesstomers may require greater levels of financimgrayements, service,
and support, especially in certain emerging coastnivhich in turn may result in a delay in the tigibf revenue recognition. To improve customerséattion, we continue to
focus on managing our manufacturing lead-time perémce, which may result in corresponding redustiororder backlog. A decline in backlog levelsldaesult in more
variability and less predictability in our quarterquarter net sales and operating results.

Net product sales may also be adversely affectdtlibtuations in demand for our products, espegiaith respect to telecommunications service prexdcand Interne
businesses, whether or not driven by any slowdewgapital expenditures in the service provider ragririce and product competition in the commundcet and information
technology industry; introduction and market acaape of new technologies and products; adoptioreaf networking standards; and financial difficudtexperienced by our
customers. We may, from time to time, experiencaufacturing issues that create a delay in our sefgplability to provide specific components, résg in delayed
shipments. To the extent that manufacturing issmelsany related component shortages result in éelagipments in the future, and particularly inges when we and our
suppliers are operating at higher levels of capattits possible that revenue for a quarter cdadcadversely affected if such matters are not réatetiwithin the same quart
For additional factors that may impact net prodiades, see “Part |, Item 1A. Risk Factors.”

Our distributors and retail partners participateanious cooperative marketing and other progrdntseased sales to our distributors and retailngastgenerally result in
greater difficulty in forecasting the mix of ourgolucts and, to a certain degree, the timing ofrsrffem our customers. We recognize revenue fassal our distributors and
retail partners generally based on a sell-througthod using information provided by them, and wéntaén estimated accruals and allowances for alpesative marketing
and other programs.
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Product gross margin may be adversely affectedarfuture by changes in the mix of products saldiuding periods of increased growth of some oflower margin
products; introduction of new products, includinggucts with price-performance advantages; ouitghd reduce production costs; entry into new netskincluding markets
with different pricing structures and cost strueyras a result of internal development or thraamfuisitions; changes in distribution channels;godompetition, including
competitors from Asia, especially those from Chictzanges in geographic mix of our product salestithing of revenue recognition and revenue deffereales discounts;
increases in material or labor costs, includingetimsed compensation expense; excess inventorytaadescence charges; warranty costs; changégpiment volume; loss
of cost savings due to changes in component prieffgcts of value engineering; inventory holdingrmes; and the extent to which we successfullgureon our strategy
and operating plans. Additionally, our manufactgrielated costs may be negatively impacted by caimgs in our supply chain. Service gross margity imaimpacted by
various factors such as the change in mix betwegimical support services and advanced servicedintting of technical support service contracti@ions and renewals;
share-based compensation expense; and the timimgy strategic investments in headcount and ressursupport this business.

Research and Development (“R&D"), Sales and Marketig, and General and Administrative (“G&A”) Expenses
R&D, sales and marketing, and G&A expenses are sanmed in the following table (in millions, excegptrcentages):

Variance Variance Variance Variance
Years Ende July 28, 201: July 30, 201 in Dollars in Percer July 30, 201 July 31, 201 in Dollars in Percer
Research and development $ 5,48¢ $ 5,828 $ (339 (5.9% $ 5,82t $ 5,27 $ 55C 10.4%
Percentage of net sal 11.9% 13.5% 13.5% 13.2%
Sales and marketir 9,647 9,81z (165) 2.7% 9,81z 8,78: 1,03( 11.7%
Percentage of net sal 20.9% 22.7% 22.7% 21.9%
General and administratiy 2,322 1,90¢ 414 21.7% 1,90¢ 1,93: (25) (1.9%
Percentage of net sal 5.0% 4.4% 4.4% 4.8%
Total $ 17,45 $ 17,54: $ (86) (0.5% $ 17,54: $ 15,98t¢ $1,55¢ 9.7%
Percentage of net sal 37.9% 40.6% 40.6% 39.9%

Fiscal 2010 had an extra week compared with fig0all. We estimate that the extra week contribupguiaximately $150 million of additional researctdatevelopment, sal
and marketing, and general and administrative esgpé@nfiscal 2010.

R&D Expenses
Fiscal 2012 Compared with Fiscal 20
The decrease in R&D expenses for fiscal 2012, egpaved with fiscal 2011, was primarily due to loweadcount-related expenses resulting from ourugsting actions

initiated in the fourth quarter of fiscal 2011 donder share-based compensation expense. AdditigrieétD expenses declined due to lower acquisitielated expenses,
which was driven by the absence in fiscal 2012enfain compensation payments that were paid iptioe year.

We continue to invest in R&D in order to bring a&ad range of products to market in a timely fashibwe believe that we are unable to enter a paldr market in a timely
manner with internally developed products, we mafcpase or license technology from other businessege may partner with or acquire businessesiastarnative to
internal R&D.
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Fiscal 2011 Compared with Fiscal 20

The increase in R&D expenses for fiscal 2011, aspared with fiscal 2010, was primarily due to higheadcount-related expenses, higher contracteitesy and increased
depreciation and equipment expenditures. The isergadepreciation expense was partially acqursitadated.

Sales and Marketing Expenses
Fiscal 2012 Compared with Fiscal 20

For fiscal 2012, as compared with fiscal 2011, saled marketing expenses decreased by $165 milltarketing expenses decreased by $204 million, ivhiere partially
offset by an increase of $39 million in sales exg@an The decrease in marketing expenses for thepeas due to lower advertisement expenses, |beadcount-related
expenses, and lower share-based compensation exgémesincrease in sales expenses was due prinatilgher project related services, partially effsy lower headcount-
related expenses and lower share-based compensapiense. The decline in headcount related expdosbsth sales and marketing was in part attribletéo our
restructuring actions initiated in the fourth qearnf fiscal 2011.

Fiscal 2011 Compared with Fiscal 20

Sales and marketing expenses for fiscal 2011 isedeaompared with fiscal 2010 due to an increa$851 million in sales expenses and an increa$a 9 million in
marketing expenses. Both the sales expense amdateting expense components of the category isetefor fiscal 2011 due to higher headcowghated expenses, as wel
higher outside services costs, higher depreciaiqense, and increased share-based compensatiemsexgdditionally, marketing expenses for fis@l R increased due to
higher advertisement expenses.

G&A Expenses
Fiscal 2012 Compared with Fiscal 20

G&A expenses increased in fiscal 2012, as compartkdfiscal 2011, primarily due to a net increasapproximately $300 million in real estate chargeamarily for
impairments on real estate held for sale, follobgather increased corporate-level expenses. Tdrease in real estate charges in fiscal 2012 wasaply due to charges of
$202 million recorded in the fourth quarter of &62012. These increased corporate-level expendesh tend to vary from period to period, includerieases related to our
operational infrastructure such as real estat@réject implementations, which include further istreents in our global data center infrastructune, iavestments related to
operational and financial systems.

Partially offsetting these increases were lowerestieased compensation expense, and lower headrelated expenses due to the restructuring actrotiated in the fourth
quarter of fiscal 2011.

Fiscal 2011 Compared with Fiscal 20

The decrease in G&A expenses in fiscal 2011, agpeoed with fiscal 2010, was due to lower real estéiarges in fiscal 2011 and the absence of namvirdax-related
expenses (such as fees and licenses), which wateled in fiscal 2010. Partially offsetting thetsnis were higher headcount-related expenses, hightgide services costs
for operational support areas, and increased eariprdepreciation, and rent expenses.

Effect of Foreign Currenc

In fiscal 2012, foreign currency fluctuations, néhedging, increased the combined R&D, sales aaketing, and G&A expenses by $90 million, or apgrately 0.5%,
compared with fiscal 2011. In fiscal 2011, fore@mnrency fluctuations, net of hedging, increasedabmbined R&D, sales and marketing, and G&A expety $53 million,
or approximately 0.3%, compared with fiscal 2010.
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Headcount
Fiscal 2012 Compared with Fiscal 20

Our headcount decreased by 5,186 employees irl #8d2. The decrease was attributable to headeednttions from the completion of the sale of awaréz, Mexico
manufacturing operations and from our restructudatjons initiated in July 2011. Partially offsagithese declines in headcount were headcountisesedue to the growth
our service business and targeted hiring in engingewhich includes the hiring of recent univeysiraduates.

Fiscal 2011 Compared with Fiscal 20

For fiscal 2011, our headcount increased by 1,Mgl@yees, the increase being attributable to tatykiring as part of our investment in growth mtitres, partially offset by
the impacts of our voluntary early retirement pesgrand our restructuring activities, which begaretfuce our headcount in late fiscal 2011.

Share-Based Compensation Expense
The following table presents share-based compeamsatipense (in millions):

July 28, July 30, July 31,
Years Ende( 2012 2011 2010
Cost of sales—product $ 53 $ 61 $ 57
Cost of sale—service 15€ 177 164
Shar-based compensation expense in cost of ¢ 20¢ 23€ 221
Research and developme 401 481 45C
Sales and marketir 58¢€ 651 60z
General and administratiy 208 25C 244
Shar-based compensation expense in operating exp: 1,192 1,382 1,29¢
Total shar-based compensation expel $1,401 $1,62( $1,517

The year-over-year decrease in share-based contjmenegpense for fiscal 2012, as compared withafi®®11, was due primarily to a decrease in theeggge value of share-
based awards granted in recent periods, the tiofitige annual grants to employees in fiscal 20h8, stock options awards from prior years becomitly Bmortized and
replaced with restricted stock units with a lowggi@gate value. See Note 14 to the ConsolidateghEial Statements.

The increase in share-based compensation expemfiectd 2011, as compared with fiscal 2010, was pgmarily to a change in vesting periods fronefte four years for
awards granted beginning in fiscal 2009, the timohgnnual employee grants, and the overall gromtieadcount and number of share-based awardsegranta year-over-
year basis.

Amortization of Purchased Intangible Assets

The following table presents the amortization ofghased intangible assets included in operatingmsgs (in millions):

Years Ende July 28, 201; July 30, 201 July 31, 201
Amortization of purchased intangible assets inallitieoperating expenses $ 382 $ 52C $ 491

The decrease in amortization of purchased intaegibsets for fiscal 2012, compared with fiscal 20dds primarily due to the absence of significampairment charges
during fiscal 2012 and also due to certain purctiéseangible assets having become fully amortizeanpaired in fiscal 2011. For fiscal 2011, as
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compared with fiscal 2010, the increase in the amadion of purchased intangible assets was dimpairment charges included in operating expens&92 million, partially
offset by lower amortization due to certain pur@tBtangible assets having become fully amortiZée. impairment charges in fiscal 2011 were prityatue to declines in
estimated fair value as a result of reductionsxjmeeted future cash flows associated with certhmuo consumer products. For additional informatiegarding purchased
intangible assets, see Note 4 to the ConsolidatezhEial Statements.

The fair value of acquired technology and patesssyell as acquired technology under developmemteiermined at acquisition date primarily usingititome approach,
which discounts expected future cash flows to pregalue. The discount rates used in the presdaévalculations are typically derived from a weghaverage cost of
capital analysis and then adjusted to reflect riskerent in the development lifecycle as apprdpri#/e consider the pricing model for productsteslgo these acquisitions to
be standard within the high-technology communicetimdustry, and the applicable discount ratesesgmt the rates that market participants wouldarsealuation of such
intangible assets.

Restructuring and Other Charges
In fiscal 2012, we incurred within operating expenset restructuring and other charges of apprdrign&304 million, consisting of $250 million of grloyee severance
charges for employees subject to our workforce cgdn and $54 million of other restructuring chasge

In fiscal 2011, we incurred within operating expensestructuring charges of $799 million. Thesegésmincluded $453 million related to a voluntaayle retirement prograr
for eligible employees in the United States anda@an $247 million related to employee severancetioer employees subject to our reduction of ourkviorce; and $71
million related to the impairment of goodwill amitangible assets, primarily as a result of the satur Juarez, Mexico manufacturing operations.al¢e recorded charges
within operating expenses of $28 million relatedhe consolidation of excess facilities and ottativiies.

Operating Income
The following table presents our operating income aur operating income as percentage of revenumi(lions, except percentages):

Years Ende July 28, 201; July 30, 201 July 31, 201
Operating income $ 10,06t $ 7,67¢ $ 9,16¢
Operating income as a percentage of reve 21.9% 17.8% 22.%%

In fiscal 2012, as compared with fiscal 2011, asults reflect solid execution on delivering pralfie growth, as we grew operating income fastar thaenue. Operating
income increased by 31%, as a percentage of revarrating income increased by 4.1 percentage foihie increase resulted from: revenue growth af&®éctive expense
management that resulted in lower total R&D, saled marketing, and G&A expenses as a percentagefiue; lower amortization of purchased intangisigets; lower
restructuring and other charges; and lower shasechaompensation expense.

In fiscal 2011, as compared with fiscal 2010, opfiegaincome as a percentage of revenue decreasbd Ipercentage points. The decrease was printhglyesult of the
following: a 2.6 percentage point decrease in gnoaggin; higher total R&D, sales and marketing, &&A expenses as a percentage of revenue; andicasting and other
charges of $799 million.
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Interest and Other Income, Net
Interest Income (Expense), NEte following table summarizes interest income amerest expense (in millions):

Variance Variance

Years Ended July 28, 201% July 30, 201 in Dollars July 30, 201 July 31, 201 in Dollars
Interest income $ 65C $ 641 $ 9 $ 641 $ 63t $ 6
Interest expens (596€) (62€) 32 (62€) (623) (5)
Interest income (expense), | $ 54 $ 13 $ 4 $ 13 $ 12 $ 1

Fiscal 2012 Compared with Fiscal 20

Interest income increased slightly in fiscal 20$Zampared with fiscal 2011. The slight increase dize to increased income from financing receivalpartially offset by th
effect of lower average interest rates on our pbafof cash, cash equivalents, and fixed inconvestments. The decrease in interest expense al #0642, as compared with
fiscal 2011, was attributable to the effect of loweerage interest rates on our debt due to fal®tedriging impacts.

Fiscal 2011 Compared with Fiscal 20

Interest income increased slightly in fiscal 201 d¢io increased income from financing receivalpestially offset by the effect of lower averageeirgst rates on our portfolio
of cash, cash equivalents, and fixed income invests The increase in interest expense in fischl 28s compared with fiscal 2010, was due to higlrerage debt balances
during fiscal 2011 attributable to our senior disbtiance in March 2011. Partially offsetting theaut of higher average debt balances during fia@al is the effect of lower
average interest rates on our debt during fiscall20

Other Income, Nethe components of other income, net, are summaagddilows (in millions):

Variance Variance

Years Endet July 28, 201: July 30, 201 in Dollars July 30, 201 July 31, 201 in Dollars
Gains (losses) on investments, r

Publicly traded equity securitit $ 43 $ 88 $ (45 $ 88 $ 66 $ 22

Fixed income securitie 58 91 (33 91 102 (12)

Total availabl-for-sale investment 101 17¢ (78) 17¢ 16¢ 10

Privately held companie (70 34 (104) 34 54 (20

Net gains on investmen 31 21¢ (182) 213 228 (20

Other gains (losses), r 9 (75) 84 (75) 16 (97)

Other income, ne $ 40 $ 13€ $ (99 $ 13€ $ 23¢ $ (107)

Fiscal 2012 Compared with Fiscal 20

The decrease in total net gains on available-fea-is&estments in fiscal 2012 compared with fi2@al1 was attributable to lower gains on fixed inecand publicly traded
equity securities in fiscal 2012 as a result of keéiconditions and the timing of sales of theseistes. See Note 8 to the Consolidated Finandiaiegnents for the unrealized
gains and losses on investments. For fiscal 20t»mpared with fiscal 2011, the change in net @spgains on investments in privately held compawias primarily due to
equity method losses related to our proportionatesiof losses from our VCE joint venture increasiggs84 million for fiscal 2012. The change in atigains and (losses), net
for fiscal 2012 as compared with fiscal 2011, wamaprily due to more favorable foreign exchange éetg in fiscal 2012.
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Fiscal 2011 Compared with Fiscal 20

The increase in total net gains on available-fée-8avestments in fiscal 2011 compared with fis2@10 was primarily attributable to higher gainspublicly traded equity
securities, partially offset by lower gains on fix@come securities in fiscal 2011. These changee the result of market conditions and the tinohgales of these securities.
For fiscal 2011 as compared with fiscal 2010, thelide in net gains on investments in privatelydhmmpanies was due to lower net equity methodsgaia lower gains on
sales. The decline was partially offset by lowepainment charges on investments in privately heldganies. Impairment charges on investments iraffy held companies
were $10 million and $25 million for fiscal 2011caR010, respectively. The change in other gains(lmsdes), net for fiscal 2011 as compared wittali®010, was primarily
due to fiscal 2011 experiencing lower gains froratomer lease terminations, higher donations expemseunfavorable foreign exchange impacts.

Provision for Income Taxes

Our provision for income taxes is subject to vditgtiand could be adversely impacted by earningsd®wer than anticipated in countries that hawedr tax rates and higher
than anticipated in countries that have highersags. Our provision for income taxes does nouihelprovisions for U.S. income taxes and foreigthkalding taxes
associated with the repatriation of undistributathengs of certain foreign subsidiaries that wemat to reinvest indefinitely in our foreign subsidés. If these earnings were
distributed to the United States in the form ofidiénds or otherwise, or if the shares of the relef@reign subsidiaries were sold or otherwisedfamed, we would be subject
to additional U.S. income taxes (subject to an stdjent for foreign tax credits) and foreign withdia taxes. Further, as a result of certain ofangoing employment and
capital investment actions and commitments, ousrime in certain countries is subject to reduceddses and in some cases is wholly exempt fromQax.failure to meet
these commitments could adversely impact our prawifor income taxes.

Fiscal 2012 Compared with Fiscal 20

The provision for income taxes resulted in an effectax rate of 20.8% for fiscal 2012, comparethwli7.1% for fiscal 2011. The net 3.7 percentagatpocrease in the
effective tax rate between fiscal years was attaible to a smaller proportion of net income whidmsvgubject to foreign income tax rates that aretdivan the U.S. federal
statutory rate of 35% and the expiration of the.WeBleral R&D tax credit on December 31, 2011, ipHytoffset by other items including a reductionstate taxes.

For a full reconciliation of our effective tax ratethe U.S. federal statutory rate of 35% andtather explanation of our provision for income éaxsee Note 15 to the
Consolidated Financial Statements.

Fiscal 2011 Compared with Fiscal 20

The provision for income taxes resulted in an effectax rate of 17.1% for fiscal 2011, comparethwli7.5% for fiscal 2010. During fiscal 2010, theSUCourt of Appeals for
the Ninth Circuit (the “Ninth Circuit”) withdrew & prior holding and reaffirmed the 2005 U.S. Taxu@auling in Xilinx, Inc. v. CommissionerThe net 0.4 percentage point
decrease in the effective tax rate between fiseatg/was attributable to the absence in fiscal 201his tax benefit of $158 million, or 1.7 pertage points, offset by other
items including the tax benefit of $188 million, 26 percentage points, related to the retroacéirestatement of the U.S. federal R&D credit.
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LIQUIDITY AND CAPITAL RESOURCES

The following sections discuss the effects of clesnig our balance sheet, contractual obligatiothieracommitments, and the stock repurchase prograour liquidity and
capital resources.

Balance Sheet and Cash Flows
Cash and Cash Equivalents and Investm&hésfollowing table summarizes our cash and casiivatgnts and investments (in millions):

July 28, 201! July 30, 201 Increase

Cash and cash equivalents $ 9,79¢ $ 7,662 $2,137
Fixed income securitie 37,29% 35,56: 1,73¢
Publicly traded equity securitit 1,62( 1,361 25¢
Total $ 48,71¢ $ 44,58t $4,131

The increase in cash and cash equivalents andtmeats was primarily the result of cash providedpgrations of $11.5 billion, an increase from $1illion in fiscal 2011.
Significant uses of cash in fiscal 2012 includeg tepurchase of common stock (net of the issuahcemmon stock related to employee stock inceriaas) of $3.4 billion,
cash dividends paid of $1.5 billion, capital expi&umes of $1.1 billion, and the pay-down of shenr debt of $557 million.

The increase in cash provided by operating aatiwitn fiscal 2012 as compared with fiscal 2011 pra®arily the result of an increase in net incomd a smaller increase in
financing receivables in fiscal 2012.

Our total in cash and cash equivalents and invegsrield by various foreign subsidiaries was $421®n and $39.8 billion as of July 28, 2012 andyJ30, 2011,
respectively. Under current tax laws and regulatigicash and cash equivalents and investmentiscugside the United States were to be distribtagte United States in t
form of dividends or otherwise, we would be subjecadditional U.S. income taxes (subject to amstdjent for foreign tax credits) and foreign witlthing taxes. The balan
available in the United States as of July 28, 2&1@ July 30, 2011 was $6.2 billion and $4.8 billispectively. On July 30, 2012, subsequent to grd, we completed our
acquisition of NDS Group Limited, which reduced aourrent balance of cash and cash equivalentsraedtiments held by various foreign subsidiarieafgyroximately $5.0
billion. See Note 3 to the Consolidated Financiat@nents.

We maintain an investment portfolio of various hogs, types, and maturities. We classify our inwesits as shoterm investments based on their nature and theitedility
for use in current operations. We believe the dieradit quality of our portfolio is strong, withur cash equivalents and our fixed income investrpertfolio consisting
primarily of high gquality investment-grade secwiti We believe that our strong cash and cash dgotgaand investments position allows us to usecash resources for
strategic investments to gain access to new teobed, for acquisitions, for customer financing\aties, for working capital needs, and for theusghase of shares of
common stock and payment of dividends.

We expect that cash provided by operating actwvitiy fluctuate in future periods as a result nfimber of factors, including fluctuations in oureogting results, the rate at
which products are shipped during the quarter (ke refer to as shipment linearity), the timingl @ollection of accounts receivable and financieceivables, inventory a

supply chain management, deferred revenue, exaedrehefits resulting from share-based compensadimththe timing and amount of tax and other payméior additional

discussion, see “Part I, Item 1A. Risk Factorsthis report.
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Accounts Receivable, N&he following table summarizes our accounts redgesanet (in millions), and DSO:

July 28, 201: July 30, 201 Decreas
Accounts receivable, net $ 4,36¢ $ 4,69¢ $ (329
DSO 34 38 (4)

Our accounts receivable net, as of July 28, 20t2edsed by approximately 7% compared with the éfidaal 2011. Our DSO as of July 28, 2012 was lolme4 days
compared with the end of fiscal 2011. The decr@a&SO was due to an improvement in shipment liygauring the fourth quarter of fiscal 2012, comgwith the fourth
quarter of fiscal 2011.

Services billings have traditionally had the effetincreasing DSO due in part to the timing ofibgs, which in comparison to product billings, lea larger proportion billed
in the latter part of the quarter. Given varioustéas such as our business mix, linearity, andytioevth of our service business, going forward wpeet DSO to continue to be
in the range of 30 to 40 days.

Inventory Supply ChaiiThe following table summarizes our inventories pocchase commitments with contract manufacturedssappliers (in millions, except annualized
inventory turns):

Increase

July 28, 201: July 30, 201 (Decrease
Inventories $ 1,662 $ 1,48¢ $ 177
Annualized inventory turn 11.7 11.¢ (0.7
Purchase commitments with contract manufacturedssappliers $ 3,86¢ $ 4,31 $ (449

Inventory as of July 28, 2012 increased by 12% foaminventory balance at the end of fiscal 20 for the same period purchase commitments wittraot manufacture
and suppliers declined by approximately 10%. Opralined basis, inventories and purchase commitnveitiscontract manufacturers and suppliers decrbhges%
compared with the end of fiscal 2011.

The inventory increase was due to higher levelmaiufactured finished goods in support of curredepactivity. The decline in purchase commitméntiscal 2012, as
compared to fiscal 2011, was due to the increasethitments we made in fiscal 2011 to secure our-tezen supply needs as a result of supply conggaesulting from the
earthquake in Japan. We believe our inventory amdhase commitments levels are in line with ourenirdemand forecasts.

Our finished goods consist of distributor inventand deferred cost of sales and manufactured &digiloods. Distributor inventory and deferred cédsiates are related to
unrecognized revenue on shipments to distributodsratail partners as well as shipments to custeniManufactured finished goods consist primarilypoild-to-order and
build-to-stock products.

We purchase components from a variety of suppéiatsuse several contract manufacturers to provateufacturing services for our products. Duringribemal course of
business, in order to manage manufacturing leaestiamd help ensure adequate component supply,teseieto agreements with contract manufacturerssamgpliers that
allow them to procure inventory based upon critagalefined by us or that establish the paramdgdising our requirements and our commitment taigag manufacturing
capacity. A significant portion of our reported ploase commitments arising from these agreemenfg@enoncancelable, and unconditional commitmekmt<ertain
instances, these agreements allow us the opticarteel, reschedule, and adjust our requirementsib@s our business needs prior to firm orders bgiaged. Our purchase
commitments are for short-term product manufacturequirements as well as for commitments to sepplio secure manufacturing capacity.
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We record a liability, included in other currergHilities, for firm, noncancelable, and uncondiibpurchase commitments for quantities in excessiofuture demand
forecasts consistent with the valuation of our escnd obsolete inventory. The purchase commitnienisventory are expected to be primarily fuill within one year.

Inventory and supply chain management remain aefagus as we balance the need to maintain sugyin flexibility to help ensure competitive leaehés with the risk of
inventory obsolescence because of rapidly changicighology and customer requirements. We belies@thount of our inventory and purchase commitmisrappropriate
for our revenue levels.

Financing Receivables and Guarantd#smeasure our net balance sheet exposure pogitated to our financing receivables and finangograntees by reducing the tota
gross financing receivables and financing guaranbgethe associated allowances for credit lossdafieired revenue. As of July 28, 2012, our netrizaasheet exposure
position related to financing receivables and foiag guarantees was as follows (in millions):

FINANCING
FINANCING RECEIVABLES GUARANTEES
Financec Channe
Service
Lease Loan Contracts EndUser
July 28, 2012 Receivable Receivable and Othe Total Partnel Customer Total TOTAL
Gross amount less unearned income $ 3,17¢ $ 1,79¢ $ 2,651 $ 7,62¢ $ 277 $ 232 $ 50¢ $8,13¢
Allowance for credit los (247) (122) (12) (380) — — — (380)
Deferred revenu (72) (98 (1,83¢) (2,007) (193%) (200) (399 (2,400
Net balance sheet exposi $ 2861 $ 157¢ $ 80z $523¢ $ 84 $ 32 $1l1€ $5,35¢

Financing ReceivableGross financing receivables less unearned incogreased by 9% compared with the end of fiscal 2Uh&.change was primarily due to a 22%
increase in loan receivables and an 11% increalsage receivables. Gross financed service costeantt other increased by 1% compared with the &fiscal 2011. We
provide financing to certain end-user customerscrahnel partners to enable sales of our prodsetsices, and networking solutions. These finanaimgngements include
leases, financed service contracts, and loansngemaents related to leases are generally coll@edaby a security interest in the underlying asdetase receivables include
sales-type and direct-financing leases. We alseigeacertain qualified customers financing for lelegm service contracts, which primarily relate¢gohnical support services
and advanced services. Our loan financing arrangemmeay include not only financing the acquisitafrour products and services but also providingtaatl funds for othe
costs associated with network installation andgragon of our products and services. We expecbttinue to expand the use of our financing programnthe near term.

Financing Guaranteeln the normal course of business, third parties prayide financing arrangements to our customedsciyannel partners under financing programs. The
financing arrangements to customers provided b fherties are related to leases and loans ancatyyphave terms of up to three years. In somes;age provide guarantees
to third parties for these lease and loan arrang&n@&he financing arrangements to channel partansist of revolving short-term financing providegthird parties,

generally with payment terms ranging from 60 tad@@s. In certain instances, these financing armraegés result in a transfer of our receivables éothtird party. The
receivables are de-recognized upon transfer, ag th@nsfers qualify as true sales, and we regalyments for the receivables from the third pagyea on our standard
payment terms. These financing arrangements fateilthe working capital requirements of the chapaeiners, and in some cases, we guarantee arpoftthese
arrangements. We could be called upon to make patgnoader these guarantees in the event of nonpeymgehe channel partners or end-user customesgoritally, our
payments under these arrangements have been inmhaténere we provide a guarantee, we defer thermee associated with the channel partner and esrdfinancing
arrangement in accordance with revenue recognitaisies, or we record a liability for the fair wved of the guarantees. In either case, the defeerahue is recognized as
revenue when the guarantee is removed.
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Deferred Revenue Related to Financing ReceivaliidsGuarantee The majority of the deferred revenue in the prengdable is related to financed service contraidte.
majority of the revenue related to financed sereigetracts, which primarily relates to technicgbgort services, is deferred as the revenue retatédanced service contracts
is recognized ratably over the period during whioh related services are to be performed. A poudfahe revenue related to lease and loan recessablalso deferred and
included in deferred product revenue based on eveecognition criteria not currently having beestm

Borrowings

Senior Noted he following table summarizes the principal amoofndur senior notes (in millions):

July 28, 201; July 30, 201
Senior notes

Floatin¢-rate notes, due 20: $ 1,25( $  1,25C
1.625% fixer-rate notes, due 20: 2,00( 2,00(
2.90% fixe(-rate notes, due 20: 50C 50C
5.50% fixec-rate notes, due 20: 3,00(¢ 3,00(
3.15% fixe(-rate notes, due 20: 75C 75C
4.95% fixec-rate notes, due 20: 2,00¢ 2,00(¢
4.45% fixe(-rate notes, due 20: 2,50( 2,50(
5.90% fixe(-rate notes, due 20: 2,00( 2,00(
5.50% fixe(-rate notes, due 20« 2,00( 2,00¢
Total $ 16,00( $ 16,00(

Interest is payable semiannually on each classe$énior fixed-rate notes, each of which is reddsenby us at any time, subject to a makesle premium. Interest is payal
quarterly on the floating-rate notes. We were impbance with all debt covenants as of July 28,201

Commercial Papem fiscal 2011 we established a short-term delatrfaing program of up to $3.0 billion through thsuiance of commercial paper notes. As of July 28220
we had no commercial paper outstanding under tlagram. As of July 30, 2011, we had commercial papg¢es of $500 million outstanding under this peog.

Other Notes and Borrowind3ther notes and borrowings include notes and cfadilities with a number of financial institutiotisat are available to certain of our foreign
subsidiaries. The amount of borrowings outstandinder these arrangements was $31 million and $8®mas of July 28, 2012 and July 30, 2011, retipely.

Credit Facility On February 17, 2012, we terminated our tegisting credit facility and entered into a creatireement with certain institutional lenders thates for a $3.
billion unsecured revolving credit facility thatssheduled to expire on February 17, 2017. Any ades under the credit agreement will accrue intextesates that are equal
to, based on certain conditions, either (i) thehbigof the Federal Funds rate plus 0.50%, Bankmé#dca’s “prime rate” as announced from time toetiar one-month LIBOR
plus 1.00%, or (ii) LIBOR plus a margin that is edn our senior debt credit ratings as publishefitandard & Poor’s Financial Services, LLC and Fligs Investors
Service, Inc. The credit agreement requires thateveply with certain covenants, including that waimtain an interest coverage ratio as definedératireement. As of
July 28, 2012, we were in compliance with the rezghinterest coverage ratio and the other covereanttsve had not borrowed any funds under the cfadiitty.

We may also, upon the agreement of either the éxésting lenders or additional lenders not curgeptrties to the agreement, increase the commisnerder the credit
facility by up to an additional $2.0 billion and/extend the expiration date of the credit facilifyto February 17, 2019.
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Deferred Revenughe following table presents the breakdown of deférevenue (in millions):

July 28, 201 July 30, 201
Service $ 9,17: $ 8,521
Product 3,707 3,68¢
Total $ 12,88( $ 12,207

Reported as
Current $ 8,852 $ 8,02t
Noncurrent 4,02¢ 4,182
Total $ 12,88( $ 12,207

Increase

(Decrease

$ 652

21

$ 673

$ 827
(154)

$ 673

The 8% increase in deferred service revenue ialfdd12 reflects the impact of new contract initias and renewals, partially offset by the ongaingprtization of deferred
service revenue. The slight increase in deferredymt revenue was due to increased deferrals defateubscription revenue arrangements and, tesgieextent, higher two-
tier deferred revenue which was due to improvegraknt linearity to two-tier partners during theribuquarter of fiscal 2012. This increase was phytioffset by decreased

deferred revenue related to our financing arrangesne

Contractual Obligations

The impact of contractual obligations on our ligtyichnd capital resources in future periods shd@dnalyzed in conjunction with the factors thapat our cash flows from
operations discussed previously. In addition, vaa@gbr and measure our liquidity and capital resesithrough an annual budgeting process. The foitptable summarizes

our contractual obligations at July 28, 2012 (iflions):

PAYMENTS DUE BY PERIOC

Less tha More thai
1to3 3to5
July 28, 2012 Total 1 Year Years Years 5 Years
Operating leases $1,13¢ $ 328 $ 442 $ 167 $ 20z
Purchase commitments with contract manufacturedssappliers 3,86¢ 3,86¢ — — —
Other purchase obligatiol 1,46( 501 80¢€ 151 —
Long-term deb 16,01( — 3,76( 3,75( 8,50(
Other lon¢-term liabilities 42E — 88 40 297
Total by perioc $22,90¢ $4,69¢ $5,09¢  $4,10¢ $ 8,99¢
Other lon¢-term liabilities (uncertainty in the timing of futipayments 1,97
Total $24,88(

Operating LeaseBor more information on our operating leases, sete N2 to the Consolidated Financial Statements.

Purchase Commitments with Contract Manufactureis$ &nppliersWe purchase components from a variety of suppéiatsuse several contract manufacturers to provide
manufacturing services for our products. A sigmificportion of our reported estimated purchase comenmts arising from these agreements are firmcaneelable, and
unconditional commitments. We record a liability fom, noncancelable, and unconditional purchasaraitments for quantities in excess of our futueendnd forecasts
consistent with the valuation of our excess analglbs inventory. See further discussion in “InveptBupply Chain.” As of July 28, 2012, the liahjlfor these purchase

commitments was $193 million and is recorded ireotturrent liabilities and is not included in theegeding table.
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Other Purchase ObligatiorSther purchase obligations represent an estimaaé# obntractual obligations in the ordinary cousdéusiness, other than operating leases and
commitments with contract manufacturers and supplfer which we have not received the goods orises. Purchase orders are not included in thespiag table as they
typically represent our authorization to purchaster than binding contractual purchase obligations

Lonc-Term DebfThe amount of long-term debt in the preceding tad@eesents the principal amount of the respectal® instruments. See Note 10 to the Consolidated
Financial Statements.

Other LongTerm LiabilitiesOther longterm liabilities primarily include noncurrent incentaxes payable, accrued liabilities for deferreshpgensation, noncurrent deferred
liabilities, and certain other long-term liabilsieDue to the uncertainty in the timing of futueyments, our noncurrent income taxes payable abappately $1.8 billion and
noncurrent deferred tax liabilities of $133 milliarere presented as one aggregated amount in eletdimn on a separate line in the preceding t&dacurrent income
taxes payable include uncertain tax positions Kate 15 to the Consolidated Financial Statemerasjgily offset by payments.

Other Commitments

In connection with our business combinations ams@ggurchases, we have agreed to pay certain @uitamounts contingent upon the achievement aezjupon
technology, development, product, or other milestoor continued employment with us of certain elygés of acquired entities. See Note 12 to the Gimlaged Financial
Statements.

We also have certain funding commitments primaehated to our investments in privately held comesiand venture funds, some of which are basetieachievement of
certain agreed-upon milestones, and some of whiehegjuired to be funded on demand. The fundingnesibments were $120 million as of July 28, 2012, paned with $192
million as of July 30, 2011.

Insieme Networks, InIn the third quarter of fiscal 2012, we made arestment in Insieme Networks, Inc. (“Insieme”), amlg-stage company focused on research and
development in the data center market. This investrimcludes $100 million of funding and a licenseertain of our technology. As a result of tlmgastment, we own
approximately 86% of Insieme and have consolidéiedesults of Insieme in our Consolidated Findri8iatements beginning in the third quarter ofdis2012.

In connection with this investment, Insieme andhaee entered into a put/call option agreementphatides us with the right to purchase the remaiiriterests in Insieme.
addition, the noncontrolling interest holders caquire us to purchase their shares upon the ocmeref certain events. If we acquire the remainmmerests of Insieme, the
noncontrolling interest holders are eligible toaiee two milestone payments, which will be deterimusing agreed-upon formulas based on revenweftain of Insieme’s
products. We will begin recognizing the amounts doder the milestone payments when it is determihatilsuch payments are probable of being earnedhwve expect
may be in fiscal 2014. When such a determinationasle, the milestone payments will then be recoegecbmpensation expense by us based on an estifrthtefair value ¢
the amounts probable of being earned, pursuanvésiing schedule. Subsequent changes to thedtie wf the amounts probable of being earned amddhtinued vesting
will result in adjustments to the recorded comp&osaexpense. The maximum amount that could berdecbas compensation expense by us is approximZéy million.
The milestone payments, if earned, are expectbé fmaid primarily during fiscal 2016 and fiscal Z01
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Off-Balance Sheet Arrangements

We consider our investments in unconsolidated lgimterest entities to be off-balance sheet gearents. In the ordinary course of business, we raxestments in
privately held companies and provide financingedain customers. These privately held companidscastomers may be considered to be variable sitergities. We
evaluate on an ongoing basis our investments getpevately held companies and customer financamgswe have determined that as of July 28, 20a2tivere no material
unconsolidated variable interest entities.

VCE is a joint venture that we formed in fiscal 204ith EMC Corporation (“EMC”), with investmentsoim VMware, Inc. (“VMware”) and Intel Corporation.GE helps
organizations leverage best-in-class technologidsdésciplines from Cisco, EMC, and VMware to emathle transformation to cloud computing. As of 28y 2012, our
cumulative gross investment in VCE was approxinya$@92 million, inclusive of accrued interest, and ownership percentage was approximately 35%inQdiscal 2012,
we invested approximately $276 million in VCE. Wezaunt for our investment in VCE under the equitinod and our portion of VCE's net loss is recogdiin other
income, net. As of July 28, 2012, we have recoedulative losses since inceptions from VCE of $&88ion. Our carrying value in VCE as of July 2Z8)12 was $153
million. Over the next 12 months, as VCE scalesjisrations, we expect that we will make additianaéstments in VCE and may incur additional logs@portionate with
our share ownership.

From time to time, EMC and Cisco may enter intorgngee agreements on behalf of VCE to indemnifydtparties, such as customers, for monetary dam&ges guarante
were not material as of July 28, 2012.

On an ongoing basis, we reassess our investmepts/ately held companies and customer financiogdetermine if they are variable interest entiéied if we would be
regarded as the primary beneficiary pursuant t@figicable accounting guidance. As a result of timgoing assessment, we may be required to makioae! disclosures ¢
consolidate these entities. Because we may notaldhese entities, we may not have the abilitinfuence these events.

We provide financing guarantees, which are genefatlvarious third-party financing arrangementseexied to our channel partners and end-user custolive could be
called upon to make payments under these guarantées event of nonpayment by the channel partoeend-user customers. See the previous discussibiese financing
guarantees under “Financing Receivables and Geasiit

Securities Lending

We periodically engage in securities lending atitgi with certain of our available-for-sale investits. These transactions are accounted for asigeselending of the
securities, and the securities are typically loamelgt on an overnight basis. The average dailyrimaaf securities lending for fiscal 2012 and 2@&5 $0.5 billion and $1.6
billion, respectively. We require collateral eqtmht least 102% of the fair market value of thenked security and that the collateral be in thenfof cash or liquid, high-
quality assets. We engage in these secured letrdingactions only with highly creditworthy counterfles, and the associated portfolio custodiarelgased to indemnify us
against collateral losses. As of July 28, 2012 &g 30, 2011, we had no outstanding securitieditentransactions. We believe these arrangement®tpresent a material
risk or impact to our liquidity requirements.
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Stock Repurchase Program

In September 2001, our Board of Directors authdraestock repurchase program. As of July 28, 26G2Board of Directors had authorized an aggreggiarchase of up to
$82 billion of common stock under this program, émelremaining authorized repurchase amount waslsiion with no termination date. The stock reghaise activity unde
the stock repurchase program, reported based dretthe date is summarized as follows (in milliomscept per-share amounts):

Weighted-
Average Pric
Shares Amount

Repurchase per Share Repurchase
Cumulative balance at July 31, 2010 3,127 $ 20.7¢ $ 64,98:
Repurchase of common stock under the stock repseghi@gran 351 19.3¢ 6,791
Cumulative balance at July 30, 201. 3,47¢ $ 20.6¢ $ 71,77
Repurchase of common stock under the stock repurcisa program 262 16.6¢ 4,36(
Cumulative balance at July 28, 201: 3,74C $ 20.3¢ $ 76,13¢
Dividends
During fiscal 2012 and 2011, our Board of Directdeslared the following dividends (in millions,extg@er-share amounts):

Dividend
Declaration Datt per Share Record Dat¢ Amount Payment Dat:
Fiscal 2012
June 14, 201: $ 0.0¢ July 5, 2012 $ 42t July 25, 2012
February 7, 2012 0.0¢ April 5, 2012 432 April 25, 2012
December 15, 201. 0.0€ January 5, 2012 322 January 25, 2012
September 20, 201. 0.0€ October 6, 2011 322 October 26, 2011
Total $ 0.2¢ $ 1,501

Fiscal 2011
June 8, 201. $ 0.0¢ July 7, 2011 $ 32¢ July 27, 2011
March 17, 201: 0.0¢€ March 31, 201: 32¢ April 20, 2011
Total $ 0.1C $ 65€

On August 14, 2012 our Board of Directors declaepiarterly dividend of $0.14 per common sharéx-@ant increase over the previous quarter’s dinileo be paid on
October 24, 2012 to all shareholders of recordfélseclose of business on October 4, 2012. Anyreutlividends will be subject to the approval of Board of Directors.

Liquidity and Capital Resource Requirements

Based on past performance and current expectatianbelieve our cash and cash equivalents, invegtmeash generated from operations and abiligct@ss capital markets
and committed credit lines will satisfy, throughesst the next 12 months, our liquidity requiretsghoth in total and domestically, including tieldwing: working capital
needs, capital expenditures, investment requiresnstdck repurchases, cash dividends, contrachliglations, commitments, principal and interestrpapts on debt, future
customer financings, and other liquidity requiremseassociated with our operations. There are nerdtAnsactions, arrangements, or relationshigs witonsolidated entities
or other persons that are reasonably likely to redlg affect the liquidity and the availability o&s well as our requirements for capital resources
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Item 7A. Quantitative and Qualitative Disclosures About Market Risk
Our financial position is exposed to a varietyisks, including interest rate risk, equity pricgkriand foreign currency exchange risk.

Interest Rate Risk

Fixed Income Securitied/e maintain an investment portfolio of various hotgs, types, and maturities. Our primary objecfieholding fixed income securities is to achieve
an appropriate investment return consistent wigs@rving principal and managing risk. At any timeharp rise in market interest rates could havaterial adverse impact
on the fair value of our fixed income investmenttfio. Conversely, declines in interest rategluling the impact from lower credit spreads, ccidde a material adverse
impact on interest income for our investment pdidfdNVe may utilize derivative instruments desigrthais hedging instruments to achieve our investolgpttives. We had
no outstanding hedging instruments for our fixetbme securities as of July 28, 2012. Our fixed inednvestments are held for purposes other thaimgaOur fixed income
investments are not leveraged as of July 28, 20/k2monitor our interest rate and credit risks,udahg our credit exposures to specific rating catig and to individual
issuers. As of July 28, 2012, approximately 80%wffixed income securities balance consists of dd¥ernment and U.S. government agency securitiesbelieve the
overall credit quality of our portfolio is strong.

The following tables present the hypothetical faitues of our fixed income securities, including tledging effects when applicable, as a resuléletsed potential market
decreases and increases in interest rates. Thetwdr&nges reflect immediate hypothetical parahéts in the yield curve of plus or minus 50 bgsignts (“BPS”), plus 100
BPS, and plus 150 BPS. Due to the low interesteatéronment at the end of each of fiscal 2012 f&swhl 2011, we did not believe a parallel shifnoihus 100 BPS or minus
150 BPS was relevant. The hypothetical fair valesf July 28, 2012 and July 30, 2011 are as falfimmillions):

VALUATION OF SECURITIES FAIR VALUE VALUATION OF SECURITIES
GIVEN AN INTEREST RATE GIVEN AN INTEREST RATE
DECREASE OF X BASIS POINT AS OF INCREASE OF X BASIS POINT:
JULY 28,
(150 BPS (100 BPS (50 BPS) 2012 50 BPS 100 BPS 150 BPS
Fixed income securities N/A N/A $ 37,48: $ 37,29 $37,111 $36,92¢ $36,73
VALUATION OF SECURITIES VALUATION OF SECURITIES
GIVEN AN INTEREST RATE FAIR VALUE GIVEN AN INTEREST RATE
DECREASE OF X BASIS POINTS AS OF INCREASE OF X BASIS POINTS
(150 BPS (100 BPS (50 BPS) JULY 30, 201 50 BPS 100 BPS 150 BPS
Fixed income securities N/A N/A $ 35,74( $ 35,56: $35,38¢ $35,20¢ $35,02¢

Impairment charges on our investments in fixed finesecurities were not material for fiscal 20121 20r 2010.

DebtAs of July 28, 2012, we had $16.0 billion in pripai amount of senior notes outstanding, which ctediof $1.25 billion floating-rate notes and $54billion fixed-rate
notes. The carrying amount of the senior notes$#s3 billion, and the related fair value was $1t8IBon, which fair value is based on market pacAs of July 28, 2012, a
hypothetical 50 BPS increase or decrease in marterest rates would change the fair value of thed-rate debt, excluding the $4.25 billion of hedglebt, by a decrease or
increase of $0.6 billion, respectively. Howevers thypothetical change in interest rates wouldimpact the interest expense on the fixed-rate defich is not hedged.
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Equity Price Risk

The fair value of our equity investments in publitladed companies is subject to market price ilityatwe may hold equity securities for strategiarposes or to diversify o
overall investment portfolio. Our equity portfolkensists of securities with characteristics thasthatosely match the Standard & Poor’s 500 IndeNASDAQ Composite
Index. These equity securities are held for purpagber than trading. To manage our exposure toggsin the fair value of certain equity securjtigs may enter into equity
derivatives designated as hedging instruments.

Publicly Traded Equity SecuritiéEhe following tables present the hypothetical faitues of publicly traded equity securities assulteof selected potential decreases and
increases in the price of each equity securithégortfolio, excluding hedged equity securitiésny. Potential fluctuations in the price of eacjuity security in the portfolio
of plus or minus 10%, 20%, and 30% were selectsddan potential near-term changes in those sgqiriges. The hypothetical fair values as of JWBy 2012 and July 30,
2011 are as follows (in millions):

VALUATION OF VALUATION OF
SECURITIES FAIR VALUE SECURITIES
GIVEN AN X% GIVEN AN X%
DECREASE IN AS OF INCREASE IN
EACH STOCK'S PRICE JULY 28, EACH STOCK'S PRICE
(30)% 20% (10)% 2012 10% 20% 30%
Publicly traded equity securities $944 $1,07¢ $1,21: $ 1,34¢ $1,48: $1,61¢ $1,75:2
VALUATION OF VALUATION OF
SECURITIES SECURITIES
GIVEN AN X% FAIR VALUE GIVEN AN X%
DECREASE IN AS OF INCREASE IN
EACH STOCK'S PRICE JULY 30, EACH STOCK'S PRICE
(30)% 20% 10)% 2011 10% 20% 30%
Publicly traded equity securities $958 $1,08¢ $1,22¢ $ 1,361 $1,497 $1,63¢ $1,76¢

Impairment charges on our investments in publidgéd equity securities were not material durirggfibcal years presented.

Investments in Privately Held Compani&® have also invested in privately held companiégse investments are recorded in other assetg i@@nsolidated Balance Sheets
and are accounted for using primarily either thet co the equity method. As of July 28, 2012, thitaltcarrying amount of our investments in priviateéld companies was
$858 million, compared with $796 million at July,2D11. Some of the privately held companies incwhie invested are in the startup or developmeigest These
investments are inherently risky because the maufieetthe technologies or products these compami@seveloping are typically in the early stages rmay never materialize.
We could lose our entire investment in these congsa®ur evaluation of investments in privatelydhedbmpanies is based on the fundamentals of thedsses invested in,
including, among other factors, the nature of thethnologies and potential for financial returmr @npairment charges on investments in privatelylltompanies were $23
million, $10 million, and $25 million for fiscal 2@, 2011, and 2010, respectively.
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Foreign Currency Exchange Risk
Our foreign exchange forward and option contraatstanding at fiscal year-end are summarized in to8ar equivalents as follows (in millions):

July 28, 2012 July 30, 201!
Notional Notional
Amount Fair Value Amount Fair Value
Forward contracts
Purchase! $3,33¢ $ (10 $3,72: $ 9
Sold $1,56¢ $ 5 $1,22¢ $ (10
Option contracts
Purchase! $2,47¢ $ 31 $1,547 $ 63
Sold $2,23¢ $ (29 $1,577 $ (12

We conduct business globally in numerous currendiks direct effect of foreign currency fluctuatsoon sales has not been material because ourasalpsimarily
denominated in U.S. dollars. However, if the U.8lat strengthens relative to other currencieshsiengthening could have an indirect effect onsales to the extent it
raises the cost of our products to non-U.S. custsraed thereby reduces demand. A weaker U.S. dailaid have the opposite effect. However, the geeridirect effect of
currency fluctuations is difficult to measure oegict because our sales are influenced by mangrfaat addition to the impact of such currency tluiations.

Approximately 70% of our operating expenses are-ddlar denominated. In fiscal 2012, foreign cuae fluctuations, net of hedging, increased the lwoed R&D, sales
and marketing, and G&A expenses by $90 millionajpproximately 0.5%, compared with fiscal 2011, 8Br&% in fiscal 2011 compared with fiscal 2010. €duce variability
in operating expenses and service cost of salesedehy non-U.S.-dollar denominated operating exgensd costs, we hedge certain forecasted foreigarcy transactions
with currency options and forward contracts. Thesgging programs are not designed to provide fareigrency protection over long time horizons. é&signing a specific
hedging approach, we consider several factorsyding offsetting exposures, significance of expesycosts associated with entering into a particqwddge instrument, and
potential effectiveness of the hedge. The gainsi@sgks on foreign exchange contracts mitigatetfeet of currency movements on our operating egpsrand service cost of
sales.

We also enter into foreign exchange forward anibaptontracts to reduce the short-term effectoofifin currency fluctuations on receivables, investts, and payables that
are denominated in currencies other than the fanaticurrencies of the entities. The market rigsoaiated with these foreign currency receivalitegstments, and payables
relate primarily to variances from our forecasteefgn currency transactions and balances. Ourdiahand option contracts generally have the folhmamnaturities:

Maturities
Forward and option contracts—forecasted transastielated to operating expenses and service cestled Up to 18 month
Forward contrac—current assets and liabilitit Up to 3 month
Forward contrac—net investments in foreign subsidiar Up to 6 month
Forward contrac—Ilong-term customer financing Up to 2 year
Forward contracts—investments Up to 2 year

We do not enter into foreign exchange forward draspcontracts for trading purposes.
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Report of Independent Registered Public Accounfimm

To the Board of Directors and Shareholders of Cisc8ystems, Inc.:

In our opinion, the consolidated balance sheetdlamdelated consolidated statements of operat@freash flows and of equity listed in the accomypag index present fairly,
in all material respects, the financial positiorG$co Systems, Inc. and its subsidiaries at J8/y2212 and July 30, 2011, and the results of thg#rations and their cash
flows for each of the three years in the periodeghduly 28, 2012 in conformity with accounting giples generally accepted in the United StatesroAca. In addition, in
our opinion, the financial statement schedule appeainder Iltem 15(a)(2) presents fairly, in allteréal respects, the information set forth themgfren read in conjunction
with the related consolidated financial statemeflso in our opinion, the Company maintained, innadterial respects, effective internal control ofieancial reporting as of
July 28, 2012, based on criteria establisheldiiernal Control—Integrated Framewoiksued by the Committee of Sponsoring Organizatidrike Treadway Commission
(COSO0). The Company’s management is responsiblthése financial statements and financial statesamdule, for maintaining effective internal cohtiver financial
reporting and for its assessment of the effectigsré internal control over financial reportingclided in the accompanying Management's Reporhterrial Control over
Financial Reporting. Our responsibility is to exgg®@pinions on these financial statements, onitlaméial statement schedule, and on the Companigsnial control over
financial reporting based on our integrated audlits.conducted our audits in accordance with thedstals of the Public Company Accounting Oversigbaf8 (United
States). Those standards require that we plan eridrm the audits to obtain reasonable assuranmet akthether the financial statements are free dér@ misstatement and
whether effective internal control over financiaporting was maintained in all material respects. &udits of the financial statements included erémg, on a test basis,
evidence supporting the amounts and disclosurérifinancial statements, assessing the accouptingiples used and significant estimates made ayagement, and
evaluating the overall financial statement pres@maOur audit of internal control over financiaporting included obtaining an understanding térimal control over
financial reporting, assessing the risk that a neltereakness exists, and testing and evaluatiaglésign and operating effectiveness of internafrobbased on the assessed
risk. Our audits also included performing such offtecedures as we considered necessary in thewstances. We believe that our audits provide soregble basis for our
opinions.

A company’s internal control over financial repogiis a process designed to provide reasonablessgsuregarding the reliability of financial repog and the preparation of
financial statements for external purposes in ataoece with generally accepted accounting princigdesompany’s internal control over financial refiog includes those
policies and procedures that (i) pertain to themesiance of records that, in reasonable detailrately and fairly reflect the transactions angdstions of the assets of the
company; (ii) provide reasonable assurance thasaetions are recorded as necessary to permitratgpaof financial statements in accordance wehegally accepted
accounting principles, and that receipts and exjperes of the company are being made only in aamed with authorizations of management and dirsaibthe company;
and (iii) provide reasonable assurance regardieggmtion or timely detection of unauthorized acijois, use, or disposition of the compasyssets that could have a mate
effect on the financial statements.

Because of its inherent limitations, internal cohtiver financial reporting may not prevent or detmisstatements. Also, projections of any evatunatif effectiveness to
future periods are subject to the risk that costrohy become inadequate because of changes irtioosdor that the degree of compliance with thécpes or procedures mé
deteriorate.

W&m

San Jose, California
September 11, 2012
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Reports of Management
Statement of Management’s Responsibility

Cisco’s management has always assumed full acduoilitytdior maintaining compliance with our estaliied financial accounting policies and for reportiug results with
objectivity and the highest degree of integrityisitritical for investors and other users of ttenéblidated Financial Statements to have confidémaiethe financial
information that we provide is timely, completelerant, and accurate. Management is responsiblihéofair presentation of Cisco’s Consolidated Riial Statements,
prepared in accordance with accounting principkrsegally accepted in the United States of Ameaaal, has full responsibility for their integrity andcuracy.

Management, with oversight by Cisco’s Board of Biogs, has established and maintains a strongadttiimate so that our affairs are conducted tohigaest standards of
personal and corporate conduct. Management alsedtalished an effective system of internal cdsti@isco’s policies and practices reflect corpemgvernance initiatives
that are compliant with the listing requirementN&SDAQ and the corporate governance requiremefrttseoSarbanes-Oxley Act of 2002.

We are committed to enhancing shareholder valuddlydunderstand and embrace our fiduciary ovérsigsponsibilities. We are dedicated to ensutirag our high
standards of financial accounting and reportingyels as our underlying system of internal contrale maintained. Our culture demands integrity\aadave the highest
confidence in our processes, our internal conttols our people, who are objective in their resgalitsés and who operate under the highest levadtbical standards.

Management’s Report on Internal Control over Finandal Reporting

Management is responsible for establishing and taiaing adequate internal control over financigloting for Cisco. Internal control over financiaporting is a process
designed to provide reasonable assurance regdtwrgliability of financial reporting and the pegption of financial statements for external pugsos accordance with
generally accepted accounting principles. Intecoattrol over financial reporting includes thoseigiels and procedures that: (i) pertain to the nesianhce of records that in
reasonable detail accurately and fairly reflecttthasactions and dispositions of the assets o€thmapany; (ii) provide reasonable assurance thas#ctions are recorded as
necessary to permit preparation of financial stetetin accordance with generally accepted acawgiptiinciples, and that receipts and expendituféseoCompany are beil
made only in accordance with authorizations of rganzent and directors of the Company; and (iii) ffeveasonable assurance regarding preventiometytidetection of
unauthorized acquisition, use, or disposition ef @ompany’s assets that could have a materialteffethe financial statements.

Because of its inherent limitations, internal cohtiver financial reporting may not prevent or detaisstatements. Also, projections of any evatuatf effectiveness to
future periods are subject to the risk that costrohy become inadequate because of changes irtioosdor that the degree of compliance with thkcps or procedures me
deteriorate.

Management (with the participation of the principaécutive officer and principal financial officednducted an evaluation of the effectiveness e€@s internal control ove
financial reporting based on the frameworHriternal Control—Integrated Frameworksued by the Committee of Sponsoring Organizatidibe Treadway Commission.
Based on this evaluation, management concludedCisab’s internal control over financial reportings effective as of July 28, 2012. Pricewaterhoosg@rs LLP, an
independent registered public accounting firm, duzdited the effectiveness of Cisco’s internal agntrer financial reporting and has issued a repor€iscos internal contrc
over financial reporting, which is included in thegport on the preceding page.

/,hzm ok O Al

John T. Chambel Frank A. Calderon
Chairman and Chief Executive Offic Executive Vice President and Chief Financial Offi
September 12, 201 September 12, 201
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Consolidated Balance Sheets
(in millions, except par value)

July 28, 201:
ASSETS
Current asset:
Cash and cash equivalel $  9,79¢
Investment: 38,917
Accounts receivable, net of allowance for doub&fttounts of $207 at July 28, 2012 and $204 at30)y2011 4,36¢
Inventories 1,66
Financing receivables, n 3,661
Deferred tax asse 2,29¢
Other current asse 1,23(
Total current asse 61,93¢
Property and equipment, r 3,40z
Financing receivables, n 3,58¢
Goodwill 16,99¢
Purchased intangible assets, 1,95¢
Other asset 3,88
TOTAL ASSETS $ 91,75¢
LIABILITIES AND EQUITY
Current liabilities:
Shor-term debt $ 31
Accounts payabl 85¢
Income taxes payab 27¢
Accrued compensatic 2,92¢
Deferred revenu 8,85:
Other current liabilitie: 4,78t
Total current liabilities 17,73:
Long-term debt 16,297
Income taxes payab 1,84«
Deferred revenu 4,02¢
Other lon¢-term liabilities 55¢
Total liabilities 40,45¢
Commitments and contingencies (Note
Equity:
Cisco shareholde’ equity:
Preferred stock, no par value: 5 shares authorizek issued and outstandi —
Common stock and additional paid-in capital, $0.p@d value: 20,000 shares authorized; 5,298 ar@bSHhares issued and
outstanding at July 28, 2012 and July 30, 201 heetively 39,27
Retained earning 11,35¢
Accumulated other comprehensive inca 661
Total Cisco shareholde equity 51,28¢
Noncontrolling interest 15
Total equity 51,30!
TOTAL LIABILITIES AND EQUITY $ 91,75¢

See Notes to Consolidated Financial Statements.
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July 30, 201

$ 7,667
36,92:
4,69¢
1,48¢
3,111
2,41(

941
57,23:
3,91¢
3,48¢
16,81¢
2,541
3,101

$ 87,09t

$ 58t
87¢
12¢
3,16¢
8,02t
4,73¢
17,50¢
16,23
1,191
4,18:
725
39,83¢

38,64¢
7,28¢
1,29¢
47,22¢

33

47,25¢

$ 87,09t
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Consolidated Statements of Operations
(in millions, except per-share amounts)

Years Ended
NET SALES:
Product
Service
Total net sale
COST OF SALES:
Product
Service
Total cost of sale
GROSS MARGIN

OPERATING EXPENSES:
Research and developme
Sales and marketir
General and administratiy
Amortization of purchased intangible ass
Restructuring and other charc
Total operating expens
OPERATING INCOME
Interest incom«
Interest expens
Other income, ne
Interest and other income, r
INCOME BEFORE PROVISION FOR INCOME TAXES
Provision for income taxe
NET INCOME
Net income per shai
Basic

Diluted

Shares used in g-share calculatio
Basic

Diluted
Cash dividends declared per common sl

See Notes to Consolidated Financial Statements.
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July 28, 201:

$

36,32¢
9,73t

46,06

14,50¢
3,34

17,85:

28,20¢

5,48¢
9,647
2,322
38¢
304

18,14+

& ||

10,06¢

5,37¢
5,40+

0.2¢

July 30, 201

$

34,52¢
8,69:

43,21¢

13,64
3,03¢

16,68:

26,53¢

5,82
9,817
1,90¢
52C
79¢

18,86:

7,674
641

(629)

13€

151

©*

7,82¢
1,33¢

6,49(

5,562¢
5,56:

0.12

July 31, 201

$

32,42(

7,62(

40,04(

11,62(

2,771

14,39

25,64

5,27¢
8,782
1,93t

491

16,47¢

©*

9,164

5,732
5,84¢
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Consolidated Statements of Cash Flows
(in millions)

Years Ended
Cash flows from operating activitie
Net income

July 28, 201
$ 8,041

Adjustments to reconcile net income to net caskigeal by operating activitie:

Depreciation, amortization, and ott

Shar-based compensation expel

Provision for receivable

Deferred income taxe

Excess tax benefits from sh-based compensatic
Net gains on investmen

2,60:
1,401
50
(314)
(60)
(3)

Change in operating assets and liabilities, nefffefcts of acquisitions and divestitur:

Accounts receivabl
Inventories
Financing receivable
Other asset
Accounts payabl
Income taxes, n¢
Accrued compensatic
Deferred revenu
Other liabilities
Net cash provided by operating activit
Cash flows from investing activitie
Purchases of investmer
Proceeds from sales of investme
Proceeds from maturities of investme
Acquisition of property and equipme
Acquisition of businesses, net of cash and casivalgnts acquire:
Purchases of investments in privately held comps
Return of investments in privately held compai
Other
Net cash used in investing activiti
Cash flows from financing activitie
Issuances of common sto
Repurchases of common stc
Shor-term borrowings, maturities less than 90 days
Issuances of debt, maturities greater than 90
Repayments of debt, maturities greater than 90
Excess tax benefits from sh-based compensatic
Dividends paic
Other
Net cash (used in) provided by financing activi
Net increase (decrease) in cash and cash equis.
Cash and cash equivalents, beginning of fiscal
Cash and cash equivalents, end of fiscal

Cash paid for
Interest
Income taxe:

See Notes to Consolidated Financial Statements.

272
(287)
(84€)
(674)

(7)
41¢
(101)
727
30C
11,49:

(41,810
27,36¢
12,10:
(1,126)

(375)
(380)
242
16€

(3,81

1,37:
(4,760)
(557)

60
(1,50)
(159)
(5,539
2,13
7,66:

$ 979¢

$ 681
$ 2,01«
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July 30, 201
$ 6,49(

2,48¢
1,62(
8¢
(157)
(72)
(219)

29¢
(147)
(1,61€)
27F
(29)
(15€)
(64)
1,02¢
24E
10,07¢

(37,130
17,53¢
18,11
(1,179)

(266)
(204)
162

22

(2,939

1,831
(6,896)
512

4,10¢
(3,119

71

(65€)

80
(4,069
3,081
4,581

$  7,66:
777
1,64¢

* P

July 31, 201
$ 7,767

2,03(
1,517
112
(477
(211)
(223)

(1,529)
(15€)
(99€6)

(99)
13¢
55
565
1,531
14¢
10,17¢

(48,690
19,30(
23,691
(1,009)
(5,279

(137)
58
12¢

(11,93))

3,27¢
(7,869
41

4,94

211

11
621
(1,13)
5,71¢

$ 4,581

$ 692
$ 2,06¢
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Consolidated Statements of Equity
(in millions, except per-share amounts)

Common Stoc

Accumulated

Shares ¢ and Other Total Cisco
Commor Additional Retained Comprehensiv Shareholders’ Non-controlling
Stock Paic-In Capita Earnings Income Equity Interests Total Equity
BALANCE AT JULY 25, 2009 5,78¢ $ 34,34 $ 3,86¢ $ 43t $ 38,641 $ 30 $ 38,671
Net income 7,761 7,761 7,761
Change in
Unrealized gains and losses on investm 19t 19t (12 182
Derivative instrument 48 48 48
Cumulative translation adjustment and ot (55) (55) (55)
Comprehensive income (los 7,95¢ (12 7,94:
Issuance of common sto 201 3,27¢ 3,27¢ 3,27¢
Repurchase of common stc (331) (2,14¢) (5,789 (7,932) (7,932
Tax effects from employee stock incentive pl 71¢ 71¢ 71¢
Shar-based compensation expel 1,517 1,515 1,517
Purchase acquisitior 83 83 83
BALANCE AT JULY 31, 201C 5,65¢ $ 37,79 $ 5,851 $ 622 $ 44,267 $ 18 $ 44,28¢
Net income 6,49( 6,49( 6,49(
Change in
Unrealized gains and losses on investm 154 154 15 16¢
Derivative instrument (22) (22) (22)
Cumulative translation adjustment and ot 53¢ 53¢ 53¢
Comprehensive incorr 7,161 15 7,17¢
Issuance of common sto 141 1,831 1,831 1,831
Repurchase of common stc (361) (2,57%) (4,399 (6,974 (6,974
Cash dividends declared ($0.12 per common sl (65¢) (65¢) (658)
Tax effects from employee stock incentive pl (33) (33) (33
Shar-based compensation expel 1,62( 1,62( 1,62C
Purchase acquisitior 12 12 12
BALANCE AT JULY 30, 2011 5,43¢ $ 38,64¢ $ 7,28¢ $ 1,29¢ $ 47,22¢ $ 33 $ 47,25¢
Net income 8,041 8,041 8,041
Change in:
Unrealized gains and losses on investments, r (78) (78) (18 (96)
Derivative instruments (59 (59) (59
Cumulative translation adjustment and other (49€) (49€) (49€)
Comprehensive income (loss 7,40¢ (18) 7,39(C
Issuance of common stoc 137 1,37z 1,372 1,372
Repurchase of common stoc (274) (2,090 (2,470 (4,560) (4,560
Cash dividends declared ($0.28 per common shar (1,507) (2,507) (1,509)
Tax effects from employee stock incentive plar (66) (66) (66)
Share-based compensation expens 1,401 1,401 1,401
Purchase acquisitions and othe 6 6 6
BALANCE AT JULY 28, 2012 5,29¢ $ 39,27 $11,35¢ $ 661 $ 51,28¢ $ 15 $ 51,307

Supplemental Information

In September 2001, the Company’s Board of Direcanithorized a stock repurchase program. As of 28)y2012, the Company’s Board of Directors had @ugkd an
aggregate repurchase of up to $82 billion of comistonk under this program with no termination d&t. additional information regarding stock repasés, see Note 13 to
the Consolidated Financial Statements. The stquikrohases since the inception of this program heddlated impacts on Cisco shareholders’ equéysammarized in the
following table (in millions):

Shares ¢ Common Stoc Total Cisco

Commor and Additiona Retained Shareholders’
Stock Paic-In Capita Earnings Equity
Repurchases of common stock under the repurchagegmn 3,74( $ 17,04: $59,09: $ 76,13

See Notes to Consolidated Financial Statements.
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Notes to Consolidated Financial Statements

1. Basis of Presentation

The fiscal year for Cisco Systems, Inc. (the “Comypar “Cisco”) is the 52 or 53 weeks ending on tast Saturday in July. Fiscal 2012 and fiscal 286 each 52-week
fiscal years, while fiscal 2010 is a 53-week fispar. The Consolidated Financial Statements ircthe accounts of Cisco and its subsidiaries. ighificant intercompany
accounts and transactions have been eliminatedCohgany conducts business globally and is priman&naged on a geographic basis. Beginning inlf2@s2, the
Company is organized into the following three gepdiic segments: the Americas; Europe, Middle Eaxt,Africa (‘EMEA”); and Asia Pacific, Japan, andiga (“APJC").
In fiscal 2011, the Company was organized intoftflewing four geographic segments: United States @anada, European Markets, Emerging MarketsAaralPacific
Markets. As a result of this geographic segmennghan fiscal 2012, countries within the former Egieg Markets segment were consolidated into eifMdEA or the
Americas segment depending on their respectivergpbg locations. The Company has reclassifiedyfgraphic segment data for prior periods to conftar the current
year's presentation.

The Company consolidates its investment in Insidlaevorks, Inc. (“Insieme”) and a venture fund maedigpy SOFTBANK Corp. and its affiliates (“SOFTBANK&s these
are variable interest entities and the Companlydgptimary beneficiary. The noncontrolling integeattributed to SOFTBANK are presented as a sepamahponent from the
Company’s equity in the equity section of the Cdidsded Balance Sheets. SOFTBANK's share of thaiags in the venture fund is not presented sepgrat¢he
Consolidated Statements of Operations and is iedud other income, net, as this amount is not rzdter any of the fiscal periods presented. Toxslattributable to the
noncontrolling interests on Insieme (see Note 42\t presented separately in the Consolidate@8tatits of Operations as this amount is not matieriahe periods
presented.

In addition to the geographic segment change redeto earlier, certain other reclassifications haen made to the amounts for prior years in dwleonform to the current
year’s presentation, which includes the combinatibthe Company'’s financing receivables from a feriwo classes into a single class (see Note 7yexedtegorization of
the Company'’s products (see Note 16). The Comparyekialuated subsequent events through the dati¢hiinancial statements were issued.

2. Summary of Significant Accounting Policies

(a) Cash and Cash Equivalefitse Company considers all highly liquid investmeauischased with an original or remaining maturityess than three months at the date of
purchase to be cash equivalents. Cash and caskraknis are maintained with various financial itwsions.

(b) Availablefor-Sale Investment§he Company classifies its investments in bothdikeome securities and publicly traded equity sées as available-fosale investment
Fixed income securities primarily consist of U.8vgrnment securities, U.S. government agency gesjrnon-U.S. government and agency securitiepocate debt
securities, and asset-backed securities. Theskblafor-sale investments are primarily held ia tustody of a major financial institution. A sgecidentification method is
used to determine the cost basis of fixed incontepablic equity securities sold. These investmangsrecorded in the Consolidated Balance Sheésr atalue. Unrealized
gains and losses on these investments, to thetektemvestments are unhedged, are included epaate component of accumulated other compretreisiome (“AOCI"),
net of tax. The Company classifies its investmestsurrent based on the nature of the investmeudtsheir availability for use in current operations

(c) OtherthanTemporary Impairments on Investmeli¢hen the fair value of a debt security is less titamortized cost, it is deemed impaired, anddbmpany will assess
whether the impairment is other than temporaryirApairment is considered other than temporary) fh@ Company has the intent to sell the secu(iiyit is more likely thar
not that the Company will be required to sell teewity before recovery of
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the entire amortized cost basis, or (iii) the Compdoes not expect to recover the entire amortist basis of the security. If impairment is copsédl other than temporary
based on condition (i) or (ii) described earliég entire difference between the amortized costlaadair value of the debt security is recognizedarnings. If an impairment
is considered other than temporary based on condjiii), the amount representing credit lossedifeéel as the difference between the present vltizeccash flows expected
to be collected and the amortized cost basis ofiéte security) will be recognized in earnings, grelamount relating to all other factors will lseognized in other
comprehensive income (“OCI").

The Company recognizes an impairment charge origiybladed equity securities when a decline infdievalue of a security below the respective ditis is judged to be
other than temporary. The Company considers vaftsrs in determining whether a decline in thealue of these investments is other than temyoracluding the
length of time and extent to which the fair valdeh® security has been less than the Companytsbeass, the financial condition and neéarm prospects of the issuer, and
Company’s intent and ability to hold the investmfemta period of time sufficient to allow for anpticipated recovery in market value.

Investments in privately held companies are inallideother assets in the Consolidated Balance Slaeet are primarily accounted for using eithercib&t or equity method.
The Company monitors these investments for impaitmand makes appropriate reductions in carryimgegaif the Company determines that an impairmbatge is require
based primarily on the financial condition and rem prospects of these companies.

(d) Inventoriednventories are stated at the lower of cost or miaiRost is computed using standard cost, whichoegpates actual cost, on a first-in, first-outisa3he
Company provides inventory write-downs based oregs@nd obsolete inventories determined primayilfuture demand forecasts. The write-down is messas the
difference between the cost of the inventory andketebased upon assumptions about future demandtarded to the provision for inventory, which iseamponent of cost
of sales. At the point of the loss recognitiongeavnlower cost basis for that inventory is estdiglts and subsequent changes in facts and circucestaio not result in the
restoration or increase in that newly establishest basis. In addition, the Company records alitglior firm, noncancelable, and unconditional phiase commitments with
contract manufacturers and suppliers for quantitiexcess of the Company’s future demand fore@astsistent with its valuation of excess and oliedleventory.

(e) Allowance for Doubtful Accountshe allowance for doubtful accounts is based orChmpany’s assessment of the collectibility of oustr accounts. The Company
regularly reviews the allowance by consideringdessuch as historical experience, credit quadie of the accounts receivable balances, econamititons that may affect
a customer’s ability to pay, and expected defaeljdiency rates. Trade receivables are writtentdffeapoint when they are considered uncollectible.

(f) Financing ReceivableBhe Company provides financing arrangements, inefuttases, financed service contracts, and Idansertain qualified end-user customers to
build, maintain, and upgrade their networks. Leaseivables primarily represent sales-type andctfirancing leases. Leases have on average ayfarmrterm and are
usually collateralized by a security interest ia tinderlying assets, while loan receivables gelyenale terms of up to three years. Financed semantracts typically have
terms of one to three years and primarily relateettinical support services.

The Company determines the adequacy of its allow/émccredit loss by assessing the risks and lasbesent in its financing receivables by portfaliegment. The portfolio
segment is based on the types of financing offeyethe Company to its customers: lease receivaldlas,receivables, and financed service contrawsother. Effective in th
second quarter of fiscal 2012, the Company combitsefithancing receivables into a single classhastivo prior classes, Established Markets and Gréwdrkets, now exhib
similar risk characteristics as reflected by thenpany’s historical losses. See Note 7.
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The Company assesses the allowance for creditétestgd to financing receivables on either an iintligl or a collective basis. The Company consigar®us factors in
evaluating lease and loan receivables and the @g@ontion of financed service contracts for possibipairment on an individual basis. These fadtwehide the Company’s
historical experience, credit quality and age &fthceivable balances, and economic conditionatlagtaffect a customer’s ability to pay. When thieleation indicates that it
is probable that all amounts due pursuant to timéraotual terms of the financing agreement, inglgdicheduled interest payments, are unable tolteetam, the financing
receivable is considered impaired. All such outditagn amounts, including any accrued interest, bellassessed and fully reserved at the customdr Teyzcally, the
Company also considers receivables with a riskgatif 8 or higher to be impaired and will includen in the individual assessment for allowance. Chmpany evaluates
the remainder of its financing receivables portfdbr impairment on a collective basis and recaendsllowance for credit loss at the portfolio segtievel. Effective at the
beginning of the second quarter of fiscal 2012,Goenpany refined its methodology for determining gortion of its allowance for credit loss thaéisluated on a collective
basis. The refinement consists of more systemtigaling effect to economic conditions, conceritratof risk, and correlation. The Company also leigause expected
default frequency rates published by a major tpadty credit-rating agency as well as its own histd loss rate in the event of default. Previously Company used only
historical loss rates published by the same thadypcredit-rating agency. These refinements aenited to better identify changes in macroecon@midlitions and credit
risk. There was not a material change to the Coryipdatal allowance for credit loss related to fieing receivables as a result of these methoddlefiiyements.

Expected default frequency rates are publishedteihaby a major third-party credit-rating agenapd the internal credit risk rating is derived bkibg into consideration
various customer-specific factors and macroecona@angitions. These factors, which include the giterof the customer’s business and financial peréorce, the quality of
the customer’s banking relationships, the Compaspéific historical experience with the custontiee, performance and outlook of the customer’s itiguthe customer’s
legal and regulatory environment, the potentiakseign risk of the geographic locations in whick tustomer is operating, and independent third¢mariluations, are
updated regularly or when facts and circumstanugisate that an update is deemed necessary. The&ys internal credit risk ratings are categoriasd. through 10, with
the lowest credit risk rating representing the k&tquality financing receivables.

Financing receivables are written off at the peihen they are considered uncollectible and alltantiing balances, including any previously earngdincollected interest
income, will be reversed and charged against egsnifhe Company does not typically have any partwtitten-off financing receivables.

Outstanding financing receivables that are ageda3% or more from the contractual payment dateamnsidered past due. The Company does not acdereshon financing
receivables that are considered impaired or mame 80 days past due unless either the receivabladtebeen collected due to administrative reaeotise receivable is well
secured. Financing receivables may be placed oaavomal status earlier if, in management'’s opinatimely collection of the full principal and imést becomes uncertain.
After a financing receivable has been categorizedamaccrual, interest will be recognized when ¢asbceived. A financing receivable may be retdrteeaccrual status after
all of the customer’s delinquent balances of ppatand interest have been settled and the cust@meins current for an appropriate period.

The Company facilitates third-party financing agaments for channel partners, consisting of remghshort-term financing, generally with paymentrterranging from 60 to
90 days. In certain instances, these financinghgements result in a transfer of the Compamgteivables to the third party. The receivabtesdarecognized upon transfer,
these transfers qualify as true sales, and the @oyngeceives a payment for the receivables fronitting party based on the Company’s standard payteems. These
financing arrangements facilitate the working calpiequirements of the channel partners, and, imescases, the Company guarantees a portion of #nesgements. The
Company also provides financing guarantees fodtparty financing arrangements extended to end-asgomers related to leases and loans, whichalpicave terms of up
to three years. The Company could be called uponaice payments under these guarantees in the efvent
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nonpayment by the channel partners or end-useomess. Deferred revenue relating to these finanamangements is recorded in accordance with reveszognition
policies or for the fair value of the financing gaatees.

(g) Depreciation and AmortizatidProperty and equipment are stated at cost, lessradated depreciation or amortization, whenevetiepple. Depreciation and amortizati
expenses for property and equipment were approrign&t.1 billion, $1.1 billion, and $1.0 billion fdiscal 2012, 2011 and 2010, respectively. Deptémn and amortization
are computed using the straight-line method, gdigereer the following periods:

Asset category Perioc

Buildings 25 years

Building improvement: 10 years

Furniture and fixture 5 years

Leasehold improvemen Shorter of remaining lease term or 5 ye
Computer equipment and related softw 30 to 36 month

Production, engineering, and other equipn Up to 5 year:

Operating lease ass¢ Based on lease term generally up to 3y

(h) Business Combinatiorihie Company allocates the fair value of the pureltasisideration of its acquisitions to the tangédsets, liabilities, and intangible assets acquire
including in-process research and development (PR, based on their estimated fair values. Theesscof the fair value of purchase consideratiom thesfair values of
these identifiable assets and liabilities is reedrds goodwill. IPR&D is initially capitalized aif value as an intangible asset with an indefilifikeand assessed for
impairment thereafter. When a project underlyingpréed IPR&D is completed, the corresponding amafiiPR&D is reclassified as an amortizable pureubisitangible

asset and is amortized over the asset’s estimagfdlulife. Acquisitionrelated expenses and restructuring costs are rezmapseparately from the business combination a
expensed as incurred.

(i) Goodwill and Purchased Intangible Ass@sodwill is tested for impairment on an annual basithe fourth fiscal quarter and, when specificuamstances dictate, between
annual tests. When impaired, the carrying valugoafdwill is written down to fair value. The goodiihpairment test involves a two-step process. fliisé step, identifying a
potential impairment, compares the fair value oforting unit with its carrying amount, includiggodwill. If the carrying value of the reportingitiexceeds its fair value,
the second step would need to be conducted; otberwo further steps are necessary as no potangialrment exists. The second step, measuringiipairment loss,
compares the implied fair value of the reporting gnodwill with the carrying amount of that goodwAny excess of the reporting unit goodwill carg value over the
respective implied fair value is recognized asmapdirment loss. Purchased intangible assets wittefiives are carried at cost, less accumulatearzation. Amortization is
computed over the estimated useful lives of thpaetve assets, generally two to seven years. Sagy-Lived Assets,” following, for the Company’sljmy regarding
impairment testing of purchased intangible asséts fimite lives. Purchased intangible assets witkefinite lives are assessed for potential impairtrannually or when evel
or circumstances indicate that their carrying ant®amght be impaired.

() Long-Lived Assetd ong-lived assets that are held and used by thep@agnare reviewed for impairment whenever eventhanges in circumstances indicate that the
carrying amount of such assets may not be recolkeer@btermination of recoverability of long-livedsets is based on an estimate of the undiscountie fcash flows
resulting from the use of the asset and its evédisposition. Measurement of an impairment logddag-lived assets that management expects todralduse is based on the
difference between the fair value of the assetisnchrrying value. Long-lived assets to be dispasfare reported at the lower of carrying amourfad value less costs to
sell.

(k) Derivative Instrument¥he Company recognizes derivative instrumentsthgreassets or liabilities and measures thoseuiments at fair value. The accounting for cha
in the fair value of a derivative depends on
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the intended use of the derivative and the regulliesignation. For a derivative instrument desigthais a fair value hedge, the gain or loss is m@zed in earnings in the
period of change together with the offsetting losgain on the hedged item attributed to the risingy hedged. For a derivative instrument designaseal cash flow hedge, the
effective portion of the derivative’s gain or Iassnitially reported as a component of AOCI andseguently reclassified into earnings when the eéagposure affects
earnings. The ineffective portion of the gain @dds reported in earnings immediately. For a @¢ie instrument designated as a net investmergehetithe Company’s
foreign operations, the gain or loss is recordetthénhcumulative translation adjustment within AQ@gdether with the offsetting loss or gain of theldeed exposure of the
underlying foreign operations. Any ineffective port of the net investment hedges is reported inirgs during the period of change. For derivath&rnuments that are not
designated as accounting hedges, changes in fag age recognized in earnings in the period ohgeaThe Company records derivative instrumentlérstatements of cash
flows to operating, investing, or financing actieg consistent with the cash flows of the hedgeunit

() Foreign Currency Translatiohssets and liabilities of non-U.S. subsidiaried thgerate in a local currency environment, whea kbcal currency is the functional currency,
are translated to U.S. dollars at exchange ratefféat at the balance sheet date, with the respttanslation adjustments directly recorded teasate component of AOCI.
Income and expense accounts are translated atg@vexahange rates during the year. Remeasurenmjestradnts are recorded in other income, net. Tfeeedf foreign
currency exchange rates on cash and cash equivalestnot material for any of the fiscal years @nésd.

(m) Concentrations of RisRash and cash equivalents are maintained with akfieancial institutions. Deposits held with bankay exceed the amount of insurance provided
on such deposits. Generally, these deposits magdee=med upon demand and are maintained with fimianstitutions with reputable credit and therefdrear minimal credit
risk. The Company seeks to mitigate its creditgiblit spreading such risks across multiple countéegeand monitoring the risk profiles of these m@uparties.

The Company performs ongoing credit evaluationissofustomers and, with the exception of certaiarficing transactions, does not require collateoahfits customers. The
Company receives certain of its components frora sappliers. Additionally, the Company relies dimdted number of contract manufacturers and spplio provide
manufacturing services for its products. The irgbdf a contract manufacturer or supplier to fllBupply requirements of the Company could matigrienpact future
operating results.

(n) Revenue Recognitiofhe Company recognizes revenue when persuasivereadf an arrangement exists, delivery has oatutie fee is fixed or determinable, and
collectibility is reasonably assured. In instanadre final acceptance of the product, systemohution is specified by the customer, revenue feed until all acceptance
criteria have been met. For hosting arrangememsCbmpany recognizes subscription revenue ratatgy the subscription period, while usage revesuedognized based
utilization. Technical support services revenudeterred and recognized ratably over the periothdurhich the services are to be performed, whictypically from one to
three years. Advanced services transactional reventecognized upon delivery or completion of perfance.

The Company uses distributors that stock invenamiy typically sell to systems integrators, seryiceviders, and other resellers. In addition, caerfabducts are sold through
retail partners. The Company refers to this amitstier system of sales to the end customer. Rexd&mom distributors and retail partners is recagdibased on a sell-through
method using information provided by them. Disttiérs and retail partners participate in variouspavative marketing and other programs, and the @ommaintains
estimated accruals and allowances for these pragréhe Company accrues for warranty costs, salese and other allowances based on its histoeixaérience. Shipping
and handling fees billed to customers are includetet sales, with the associated costs includedst of sales.

Many of the Company’s products have both softwaikrronsoftware components that function togetheletiver the products’ essential functionality. TGempanys produc
offerings fall into the following categories:
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Switching, Next-Generation Network (“NGN”) RoutinGpllaboration, Service Provider Video, Wirelessc&ity, Data Center, and Other Products. The Compéso
provides technical support and advanced servides.Company has a broad customer base that encaespagsally all types of public and private erg#j including
enterprise businesses, service providers, comnmergtomers, and consumers. The Company and ésfeate are not organized by product divisions,taedCompany’s
products and services can be sold standalone ettteigin various combinations across the Compaggbgraphic segments or customer markets. Forpgaservice provide
arrangements are typically larger in scale witlglemdeployment schedules and involve the delivégy\@riety of product technologies, including higihd routing, video and
network management software, and other produchtdobies along with technical support and advarsegdices. The Compars/enterprise and commercial arrangement:
unique for each customer and smaller in scale agintlude network infrastructure products suchoagers and switches or collaboration technologiezh as unified
communications and Cisco TelePresence systemsgisdiong with technical support services.

The Company enters into revenue arrangements tiytconsist of multiple deliverables of its prodant service offerings due to the needs of its ensts. For example, a
customer may purchase routing products along witbraract for technical support services. Thisregeanent would consist of multiple elements, with phoducts delivered
in one reporting period and the technical suppentises delivered across multiple reporting periddsother customer may purchase networking prodaictsg with advanced
service offerings, in which all the elements arkveeed within the same reporting period. In aduitidistributors and retail partners purchase petsdar technical support
services on a standalone basis for resale to anserdor for purposes of stocking certain produantsl these transactions would not result in a piek&lement arrangement.

In many instances, products are sold separatedfaimdalone arrangements as customers may suppgndtiucts themselves or purchase support on aaimenaterials basis
Advanced services are sometimes sold in stand&pgagements such as general consulting, networkgeament, or security advisory projects, and tectsiapport services
are sold separately through renewals of annuatactst The Company determines its Vendor-Specifip@ive Evidence (“VSOE”) based on its normal pricand
discounting practices for the specific productenvice when sold separately. VSOE determinationireq that a substantial majority of the histors@indalone transactions
have the selling prices for a product or servia fall within a reasonably narrow pricing rangengrally evidenced by approximately 80% of suckohisal standalone
transactions falling within plus or minus 15% oé tmedian rates. In addition, the Company consitiergieographies in which the products or servicesald, major product
and service groups and customer classificatiords péimer environmental or marketing variables iredaining VSOE.

When the Company is not able to establish VSORliateliverables in an arrangement with multiplereénts, which may be due to the Company infrequeetling each
element separately, not pricing products withiraerow range, or only having a limited sales histarch as in the case of certain newly introducedyrct categories, the
Company attempts to determine the selling priceach element based on third-party evidence ohggfirice (“TPE”). TPE is determined based on coiitqreprices for
similar deliverables when sold separately. Gengrtile Company’s go-to-market strategy differs fribrat of its peers, and its offerings contain a#igant level of
differentiation such that the comparable pricingpadducts with similar functionality cannot be dbtd. Furthermore, the Company is unable to refidetermine what simil:
competitor products’ selling prices are on a stéordabasis. Therefore, the Company is typicallyatde to determine TPE.

When the Company is unable to establish fair vakieg VSOE or TPE, the Company uses estimatedhggllices (“ESP”) in its allocation of arrangemeansideration. The
objective of ESP is to determine the price at whiehCompany would transact a sale if the produseovice were regularly sold on a standalone b&S® is generally used
for new or highly proprietary offerings and solutip or for offerings not priced within a reasonatéyrow range. The Company determines ESP for @ugtmr service by
considering multiple factors, including, but nohiied to, geographies, market conditions, competithndscape, internal costs, gross margin obggtiand pricing practices.
The determination of ESP is made through consatatiith and formal approval by the Company’s mamagyat, taking into consideration the go-to-markedtsgy.
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The Company regularly reviews VSOE, TPE, and ESPraaintains internal controls over the establishraexl updates of these estimates. There were rerialaimpacts
during the fiscal year, nor does the Company ctiyrexpect a material impact in the near term frdmanges in VSOE, TPE, or ESP.

The Company'’s arrangements with multiple delivezabbhay have a standalone software deliverablegisabject to the software revenue recognition gig. In these cases,
revenue for the software is generally recognizeshughipment or electronic delivery and grantinghef license. The revenue for these multiple-eleragaingements is
allocated to the software deliverable and the nftiwsoe deliverables based on the relative selliniges of all of the deliverables in the arrangemesing the hierarchy in the
applicable accounting guidance. In the limited winstances where the Company cannot determine V3@BB of the selling price for all of the delivetadin the
arrangement, including the software deliverable? ESused for the purposes of performing this aliioo.

(0) Advertising CostThe Company expenses all advertising costs asredtuAdvertising costs included within sales anakating expenses were approximately $218
million, $325 million, and $290 million for fisc&012, 2011, and 2010, respectively.

(p) ShareBased Compensation Experidee Company measures and recognizes the compensapense for all share-based awards made to esgd@nd directors,
including employee stock options, stock grantsslstmits, and employee stock purchases relatduket&inployee Stock Purchase Plan (“Employee StocthRee Rights”)
based on estimated fair values. The fair valuengfleyee stock options is estimated on the dateadtgising a lattice-binomial option-pricing mog#lattice-Binomial
Model”), and for employee stock purchase rightsGloenpany estimates the fair value using the Bladke®s model. The fair value for time-based stoghiras and stock
awards that are contingent upon the achievemefimancial performance metrics is based on the giate share price reduced by the present valugedatpected dividend
yield prior to vesting. The fair value of marketskd stock awards is estimated using an optionfgrisiodel on the date of grant. Because shased compensation expens
based on awards ultimately expected to vest, ibleas reduced for forfeitures.

(g) Software Development Cos$eftware development costs required to be capitaliar software sold, leased, or otherwise markbsae not been material to date. Softw
development costs required to be capitalized f@rimral use software have also not been materiéte.

(r) Income Taxe$ncome tax expense is based on pretax financialating income. Deferred tax assets and liabilgiesrecognized for the expected tax consequerices o
temporary differences between the tax bases ofsaasd liabilities and their reported amounts. d#hn allowances are recorded to reduce deferredssets to the amount
that will more likely than not be realized.

The Company accounts for uncertainty in incomegareng a two-step approach to recognizing and ang@suncertain tax positions. The first step i®t@luate the tax
position for recognition by determining if the whtgf available evidence indicates that it is mideely than not that the position will be sustairedaudit, including
resolution of related appeals or litigation proesssf any. The second step is to measure theeaflh as the largest amount that is more than B8ty of being realized upc
settlement. The Company classifies the liabilitydarecognized tax benefits as current to the éxtert the Company anticipates payment (or receiptpsh within one year.
Interest and penalties related to uncertain takipas are recognized in the provision for incoraeets.

(s) Computation of Net Income per Sh8asic net income per share is computed using thghtezl-average number of common shares outstamhlirigg the period. Diluted
net income per share is computed using the weigdtedage number of common shares and dilutive giatemommon shares outstanding during the perialdit€d shares
outstanding include the dilutive effect of in-theney options, unvested restricted stock, and oésttistock units. The dilutive effect of such egaitvards is calculated based
on the average share price
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for each fiscal period using the treasury stockhoet Under the treasury stock method, the amowenethployee must pay for exercising stock optidms amount of
compensation cost for future service that the Cameas not yet recognized, and the amount of taefits that would be recorded in additional paicdtapital when the awa
becomes deductible are collectively assumed tcskd to repurchase shares.

(t) Consolidation of Variable Interest Entitiéthe Company uses a qualitative approach in asggtsé consolidation requirement for variable ieggrentities. The approach
focuses on identifying which enterprise has the grow direct the activities that most significantiypact the variable interest entity’s economid@enance and which
enterprise has the obligation to absorb losselseoright to receive benefits from the variable iegt entity. In the event that the Company is tt@gry beneficiary of a
variable interest entity, the assets, liabilit@sd results of operations of the variable inteeesity will be included in the Company’s Consolieidt-inancial Statements.

(u) Use of Estimate$he preparation of financial statements and reldisdosures in conformity with accounting prineiplgenerally accepted in the United States requires
management to make estimates and judgments tleat #ft amounts reported in the Consolidated FinhBtatements and accompanying notes. Estimatessad for the
following, among others:

. Revenue recognitio

«  Allowances for accounts receivable, sales retwand,financing receivable

. Inventory valuation and liability for purchase coitments with contract manufacturers and supp
. Warranty cost:

¢ Shar-based compensation expel

. Fair value measurements and o-thar-temporary impairment

. Goodwill and purchased intangible asset impairm

. Income taxe:

. Loss contingencie

The actual results experienced by the Company rifeey chaterially from management’s estimates.

(v) New Accounting Update Recently Adopted

In May 2011, the Financial Accounting Standardsf8q&8FASB”) issued an accounting standard updatertwide guidance on achieving a consistent dédimiof and
common requirements for measurement of and dis@a=sancerning fair value as between U.S. GAAP amerhational Financial Reporting Standards (“IFRSBis
accounting standard update became effective fo€trapany beginning in the third quarter of fisc@l2. As a result of the application of this accoumstandard update, the
Company has provided additional disclosures in Note

(w) Recent Accounting Standards or Updates NotEffsictive

In June 2011, the FASB issued an accounting stdngadate to provide guidance on increasing the prente of items reported in other comprehensiverme This
accounting standard update eliminates the optigméeent components of other comprehensive incanpas of the statement of equity and requiresttietotal of
comprehensive income, the components of net incamethe components of other comprehensive incagdsented either in a single continuous statenfent
comprehensive income or in two separate but cotisecstatements. This accounting standard upda#estive for the Company beginning in the firsiger of fiscal 2013,
and it will result in changes in the Company’s finil statement presentation.
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In August 2011, the FASB approved a revised acdogrstandard update intended to simplify how aritetests goodwill for impairment. The amendmeni aflow an entity
to first assess qualitative factors to determinetivér it is necessary to perform the two-step qgtaivie goodwill impairment test. An entity no lagrgwill be required to
calculate the fair value of a reporting unit unl#ss entity determines, based on a qualitativesassent, that it is more likely than not that it fealue is less than its carrying
amount. This accounting standard update will beatiffe for the Company beginning in the first gaadf fiscal 2013, and the adoption is not expetoduhve any impact on
the Company’s Consolidated Financial Statements.

In December 2011, the FASB issued an accountinglata update requiring enhanced disclosures aleot#ic financial instruments and derivative instents that are offset
in the statement of financial position or that sméject to enforceable master netting arrangeneergsnilar agreements. This accounting standarctgdill be effective for
the Company beginning in the first quarter of fi2@14, at which time the Company will include tlegjuired disclosures.

In July 2012, the FASB issued an accounting stahdpdate intended to simplify how an entity testiefinite-lived intangible assets other than godidet impairment by
providing entities with an option to perform a dtatlve assessment to determine whether furtheaimpent testing is necessary. This accounting stahdpdate will be
effective for the Company beginning in the firstagier of fiscal 2014, and early adoption is peradttThe Company is currently evaluating the impéthis accounting
standard update in its Consolidated Financial Statgs.

3. Business Combinations

(a) Acquisition Summary

The Company completed seven business combinatimisgdfiscal 2012. A summary of the allocation loé total purchase consideration is presented Bsv®@kin millions):

Net Tangible Purchase
Assets Acquirec
Intangible
Purchase (Liabilities

Fiscal 2012 Consideratio Assumed Assets Goodwill
Lightwire, Inc. $ 23¢ $ (15) $ 97 $ 157
All others 15¢ (29 10¢ 8C
Total acquisitions $ 39¢ $ (39 $ 20C $ 237

The Company acquired Lightwire, Inc. (“Lightwirei) the third quarter of fiscal 2012. With its acsjtion of Lightwire, a developer of advanced optioéerconnect
technology for high-speed networking applicatiche, Company aims to develop and deliver cost-affechigh-speed networks with the next generatioopdical
connectivity.

The total purchase consideration related to the gamy's business combinations completed during fiscaP2fhsisted of either cash consideration or casBideration alon
with vested share-based awards assumed. The &staland cash equivalents acquired from these mssamenbinations were immaterial. Total transactiosts related to the
Company’s business combination activities durisgdl 2012, 2011, and 2010 were $15 million, $10iomj and $32 million, respectively. These trangattosts were
expensed as incurred as general and administ@®&A”) expenses.

The Company continues to evaluate certain assedtfiahilities related to business combinations ctetgal during the recent periods. Additional infotima, which existed as
of the acquisition date but at that time was unkméwthe Company, may become known to the Companyglthe remainder of the measurement periodsiageot to
exceed 12 months from the acquisition date. Chatigasounts recorded as assets or liabilities raayltin a corresponding adjustment to goodwill.
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The goodwill generated from the Company’s busimessbinations completed during the year ended J8)\2Q12 is primarily related to expected synerglése goodwill is
not deductible for U.S. federal income tax purposes

Fiscal 2011 and 2010
Allocation of the purchase consideration for bustneombinations completed in fiscal 2011 is sumzedras follows (in millions):

Net Tangible Purchase
Assets Acquirec
Intangible
Purchase (Liabilities
Fiscal 2011 Consideratio Assumed Assets Goodwill
Total acquisitions $ 28¢ $ (10 $ 114 $ 184
Allocation of the purchase consideration for bustneombinations completed in fiscal 2010 is sumzedrgas follows (in millions):
Net Tangible Purchase
Assets Acquirec
Intangible
Purchase (Liabilities
Fiscal 201( Consideratio Assumed Assets Goodwill
ScanSafe, Inc. $ 154 $ 2 $ 3 $ 121
Starent Networks, Cor| 2,63¢ a7 1,27¢ 1,37¢
Tandberg AS/ 3,26¢ 17 98C 2,271
All others 12¢ 2 95 31
Total acquisition $ 6,18¢ $ 4 $ 2,38( $3,80:

The Consolidated Financial Statements include geating results of each business combination tterdate of acquisition. Pro forma results of opens for the
acquisitions completed during fiscal 2012, 201H 2610 have not been presented because the effabis acquisitions, individually and in the aggatsy were not material
the Company'’s financial results.

(b) Acquisition of NDS Group Limited

On July 30, 2012, the Company completed its actipiisof NDS Group Limited (“NDS”), a leading prowd of video software and content security solutithag enable
service providers and media companies to secusdiyedt and monetize new video entertainment expege. NDS uses the combination of a software platind services to
create differentiated video offerings for servicepders that enable subscribers to intuitivelywisearch, and navigate digital content. Undettéhms of the acquisition
agreement, the Company paid total cash considerafiapproximately $5.0 billion, which included thepayment of approximately $1.0 billion of delotacquire all of the
business and operations of NDS.

The acquisition of NDS is expected to complemeunt @telerate the delivery of Cisco VideoscapeCbmpany’s comprehensive platform that enables seqioviders and
media companies to deliver next-generation entertant experiences. With the NDS acquisition, then@any aims to broaden its opportunities in theisergrovider market
and to expand its reach into emerging markets asdbhina and India, where NDS has an establish&droer presence. The Company has not completpdri¢hase
accounting for the NDS acquisition and therefore iat included a detailed purchase price allocatidhis note. The Company expects that most optirehase price will be
allocated to goodwill and purchased intangible &sah finite lives.
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4. Goodwill and Purchased Intangible Assets

(a) Goodwill

Beginning in fiscal 2012, the Company'’s reportat#gments were changed to the following segmergsAthericas, EMEA, and APJC. As a result, the Comgpaallocated
the goodwill at July 30, 2011 to these reportaklgnsents. The following table presents the goodalliicated to the Company’s reportable segments$ aisly 28, 2012 and
July 30, 2011, as well as the changes to goodwiihg fiscal 2012 and 2011 (in millions):

Americas

EMEA

APJC
Total

Americas

EMEA

APJC
Total

Balance ¢

July 30,
2011

Balance &

July 31,
2010

Acquisitions
$ 13€
64
37
$ 237
Acquisitions
$ 122
38
24
$ 184

Balance &
July 28,
Other 2012
$ (8) $11,75¢
(49) 3,287
= 1,95¢
$(57) $16,99¢
Balance &
July 30,
Othel 2011
$(66) $11,621
25 3,272
! 1,91¢
$(40) $16,81¢

In the preceding table, the column entitled “Othgnitnarily includes foreign currency translatiordgsurchase accounting adjustments. In fiscal 20ther” also includes a
goodwill reduction of $63 million related to thedeaf the Company’s manufacturing operations irdaaMexico and an adjustment related to a divestitThe goodwill

reductions were included in restructuring and otiferrges. See Note 5.

(b) Purchased Intangible Assets

The following tables present details of the Compaimtangible assets acquired through business gwtibns completed during fiscal 2012 and 201Infitions, except

years):

Fiscal 2012

Lightwire, Inc.

All others
Total

Fiscal 2011
Total

FINITE LIVES
CUSTOMER
TECHNOLOGY RELATIONSHIPS OTHER
Weighted- Weighted- Weighted-

Average Useft

Average Useft

Average Useft

Life (in Years) Amouni Life (in Years) Amount Life (in Years) Amouni
5.C $ 97 = $ — — $ —
3.t 10z 3.C 1 — —
$ 19¢ $ 1 $—
FINITE LIVES
CUSTOMER
TECHNOLOGY RELATIONSHIPS OTHER
Weighted- Weighted- Weighted-
Average Useft Average Useft Average Useft
Life (in Years Amount Life (in Years) Amount Life (in Years) Amount
4.8 $ 92 6.4 $ 16 225 $ 1

95

INDEFINITE
LIVES
IPR&D TOTAL
Amount Amouni
$ — $ 97
— 103
$ — $ 20C
INDEFINITE
LIVES
IPR&D TOTAL
Amount Amount
$ 5 $ 114
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The following tables present details of the Compapyrchased intangible assets (in millions):

Accumulate!
July 28, 2012 Gross Amortizatior Net
Purchased intangible assets with finite lives
Technology $2,267 $ (90§ $1,35¢
Customer relationships 2,261 (1,669 592
Other 49 (41) 8
Total $4,577 $ (2,619 $1,95¢
Accumulate!
July 30, 2011 Gross Amortizatior Net
Purchased intangible assets with finite liv
Technology $1,961 $ (561 $1,40(C
Customer relationshig 2,271 (1,346 931
Other 128 (91 32
Total purchased intangible assets with finite li 4,361 (2,99¢) 2,368
IPR&D, with indefinite lives 17¢ — 17¢
Total $4,53¢ $ (1,999 $2,541

Purchased intangible assets include intangiblesiaseguired through business combinations as wehmugh direct purchases or licenses. All IPR&DBjgcts outstanding at
the end of fiscal 2011 were completed during fil2 and reclassified to technology purchasedg@ibde assets with finite lives.

The following table presents the amortization ofghased intangible assets (in millions):

Years Ended July 28, 201; July 30, 201 July 31, 201
Amortization of purchased intangible ass:
Cost of sale: $ 424 $ 49z $ 277
Operating expense
Amortization of purchased intangible ass 38¢ 52C 491
Restructuring and other charc — 8 —
Total $ 807 $ 1,02 $ 76€

Amortization of purchased intangible assets fardi012, 2011, and 2010 included impairment ctaaj@pproximately $12 million, $164 million, and&million,
respectively. The impairment charges of $12 millionfiscal 2012 were due to declines in estimdédvalue resulting from reductions in expectetufe cash flows
associated with certain of the Company'’s technoksgets. For fiscal 2011, the $164 million in impeEnt charges consisted of $64 million of chargesroduct cost of sales,
$92 million of charges to amortization of purchasgdngibles, and $8 million of charges to resticig and other charges. These impairment charges primarily due to
declines in estimated fair value resulting fromugtbns in expected future cash flows associat¢ld eértain of the Company’s consumer products aeewategorized as
follows: $97 million in technology assets, $40 ioifl in customer relationships, and $27 million ther purchased intangible assets. For fiscal 20E0impairment charges
were due to reductions in expected future cashdl@iated to certain of the Company’s technologres customer relationships and were recorded agtiaatmn of
purchased intangible assets.
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The estimated future amortization expense of puethéntangible assets with finite lives as of &8y 2012 is as follows (in millions):

Fiscal Yeal Amount
2013 $ 70€
2014 528
2015 444
2016 217
2017 69

Total $1,95¢

5. Restructuring and Other Charges

In fiscal 2011, the Company initiated a number @f kargeted actions to address several areashostaess model. These actions were intended toli§jnand focus the
Company’s organization and operating model, allgn€@ompany'’s cost structure given transitions enrttarketplace, divest or exit underperforming opena, and deliver
value to the Company’s shareholders. The Compatakisg these actions to align its business basdtsdive foundational priorities: leadership ts core business (routing,
switching, and associated services), which incluaesprehensive security and mobility solutionsjatmbration; data center virtualization and clouideo; and architectures
for business transformation.

Pursuant to the restructuring that the Company ameed in July 2011, the Company has incurred cutiwalaharges of approximately $1.0 billion (incladas part of the
charges discussed below). The Company expectthihadtal pretax charges pursuant to these restingtactions will be approximately $1.1 billiomdait expects the
remaining charges to be incurred primarily in tistfquarter of fiscal 2013. The following tablensmarizes the activities related to the restructuieind other charges pursu
to the Company’s July 2011 announcement relatéldetoealignment and restructuring of the Compabysiness as well as certain consumer product ésesinounced
during April 2011 (in millions):

Employec
Voluntary Early Goodwill and
Retirement Progra Severanc Intangible Asse Other Total
Gross charges in fiscal 2011 $ 452 $ 247 $ 71 $ 28 $ 79¢
Cash payment (43€) (23 — — (449)
Norn-cash items — — 7)) a7 (89)
Balance as of July 30, 20: 17 234 — 11 262
Gross charges in fiscal 201 — 29¢ — 54 352
Change in estimate related to fiscal 2011 charg — (49 — — (49
Cash payments ()] (401) — (18) (43€)
Non-cash items — — — (20) (20
Balance as of July 28, 201 $ — $ 83 $ = $ 27 $ 11C

During fiscal 2012, the Company incurred net restrring charges within operating expenses of $30Hom, consisting of $250 million of employee seaace charges and
$54 million of other restructuring charges. Othlearges incurred during fiscal 2012 were primariythe consolidation of excess facilities, as wasllan incremental charge
related to the sale of the Company’s Juarez, Mexiaaufacturing operations, which sale was complitéde first quarter of fiscal 2012.

During fiscal 2011, the Company incurred a charfgepproximately $63 million related to a reductiengoodwill as a result of the sale of its Juaremuofacturing operations
and also recorded an intangible asset impairme®8aillion in connection with the restructuringtbe Company’s consumer business related to thegttie Flip Video
camera product line. See Note 4. Other chargesrettuluring fiscal 2011 were primarily related e tonsolidation of excess facilities and othergbs associated with the
realignment and restructuring of the Company’s oomer business.
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During fiscal 2011, the Company also recorded atsmaf approximately $124 million, primarily relateginventory and supply chain charges in conneatigh restructuring
related to the Company’s consumer product linestmotably exiting the Flip Video camera produoeliwhich were recorded in cost of sales and rabtidted in the
preceding table.

6. Balance Sheet Details

The following tables provide details of selectethhae sheet items (in millions):

July 28, 201 July 30, 201
Inventories:
Raw material $ 127 $ 21¢
Work in proces: 35 52
Finished goods
Distributor inventory and deferred cost of se 63C 631
Manufactured finished gootc 597 331
Total finished good 1,227 962
Servicerelated spare 21% 182
Demonstration systen 61 71
Total $ 1,668 $  1,48¢
Property and equipment, ni
Land, buildings, and building and leasehold improeats $ 4,360 $ 4,76(
Computer equipment and related softw 1,46¢ 1,42¢
Production, engineering, and other equipn 5,36¢ 5,09:
Operating lease ass«Y 30C 293
Furniture and fixture 487 491
11,98 12,06¢
Less accumulated depreciation and amortize® (8,58]) (8,150
Total $ 3,407 $  3,91¢
(6] Accumulated depreciation related to operalirage assets was $181 and $169 as of July 28,a@ll2uly 30, 2011, respective
Other asset:
Deferred tax asse $ 2,27( $ 1,86¢
Investments in privately held compan 85¢ 79€
Other 754 441
Total $ 3,88- $ 3,101
Deferred revenue
Service $ 9,17: $ 8,521
Product:
Unrecognized revenue on product shipments and déferred revenu 2,97t 3,00:
Cash receipts related to unrecognized revenue fina-tier distributors 732 683
Total product deferred reven 3,707 3,68¢
Total $ 12,88( $ 12,207
Reported as
Current $ 8,852 $ 8,02t
Noncurrent 4,02¢ 4,18
Total $ 12,88( $ 12,207
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7. Financing Receivables and Guarantees
(a) Financing Receivables

Financing receivables primarily consist of leasseneables, loan receivables, and financed sendogracts and other. Lease receivables represesg-sgle and direct-
financing leases resulting from the sale of the Gany’s and complementary third-party products aedypically collateralized by a security interesthe underlying assets.
Loan receivables represent financing arrangemetsted to the sale of the Company’s products andcss, which may include additional funding fohet costs associated
with network installation and integration of ther@pany’s products and services. Lease receivablesistof arrangements with terms of four yearswarage, while loan
receivables generally have terms of up to threesy@de financed service contracts and other cagagoludes financing receivables related to tecAhsupport and advanced
services, as well as receivables related to fimnof certain indirect costs associated with leaBesenue related to the technical support servicggically deferred and
included in deferred service revenue and is reaaghiatably over the period during which the relatervices are to be performed, which typicallygesfrom one to three
years.

A summary of the Company’s financing receivablegrasented as follows (in millions):

Financed Servic
Total Financini

Lease Loan Contracts

July 28, 2012 Receivable Receivable and Othe Receivable:
Gross $ 3,42¢ $ 1,79¢ $ 2,651 $ 7,87¢
Unearned income (250C) — — (250)
Allowance for credit loss (247) (122) (112) (380)
Total, net $ 2,93 $ 167« $ 2,64( $ 7,24¢

Reported as:
Current $ 1,20C $ 96¢ $ 1,49: $ 3,661
Noncurrent 1,732 70€ 1,145 3,58t
Total, net $ 2,93 $ 167« $ 2,64( $ 7,24¢
Financed Servic
Total

Lease Loan Contracts Financing

July 30, 2011 Receivable Receivable and Othe Receivable:
Gross $ 3,111 $ 1,46¢ $ 2,631 $ 7,21¢
Unearned incom (250) — — (250)
Allowance for credit los (237) (103) (27) (367)
Total, net $ 2,62¢ $ 1,36¢ $ 2,61( $ 6,59¢

Reported as

Current $ 1,08% $ 672 $ 1,351 $ 3,111
Noncurrent 1,53i 692 1,25¢ 3,48¢
Total, net $ 2,62¢ $ 1,36¢ $ 2,61( $ 6,59¢

As of July 28, 2012 and July 30, 2011, the defesetice revenue related to the financed serviodraots and other was $1,838 million and $2,044iani| respectively.
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Contractual maturities of the gross lease rece@sbt July 28, 2012 are summarized as follows {ilioms):

Fiscal Yeal Amount
2013 $1,401
2014 1,05¢
2015 61¢
2016 27€
2017 77
Thereatftel 1

Total $3,42¢

Actual cash collections may differ from the contted maturities due to early customer buyoutsnaaftings, or defaults.

(b) Credit Quality of Financing Receivables
Financing receivables categorized by the Companyesnal credit risk rating as of July 28, 2012 dndlyy 30, 2011 are summarized as follows (in miléip

INTERNAL CREDIT RISK

RATING
Residus Gross Receivable
Net of Unearned
July 28, 2012 lto4 5t0 6 7 and Highe Total Value Income
Lease receivable: $1,53: $1,34: $ 31 $2,90¢ $ 274 $ 3,17¢
Loan receivables 831 921 44 1,79¢ — 1,79¢
Financed service contracts and othe 1,552 1,03( 69 2,651 — 2,651
Total $3,91¢ $3,29: $ 144 $7,35: $ 274 $ 7,62¢
INTERNAL CREDIT RISK
RATING
Residus Gross Receivable
Net of Unearned
July 30, 2011 lto4 5t06 7 and Highe Total Value Income
Lease receivables $1,24¢ $1,27¢ $ 41 $2,56¢ $ 29¢ $ 2,861
Loan receivable 662 767 39 1,46¢ — 1,46¢
Financed service contracts and ot 1,62% 95¢ 56 2,630 — 2,630
Total $3,53¢ $3,00( $ 13€ $6,67( $ 29¢ $ 6,96¢

The Company determines the adequacy of its alloe/émrccredit loss by assessing the risks and Idadesent in its financing receivables by portfaiegment. The portfolio
segment is based on the types of financing offeyethe Company to its customers: lease receivaldlas,receivables, and financed service contrawsother. Effective in th
second quarter of fiscal 2012, the Company combitsefithancing receivables into a single classhastivo prior classes, Established Markets and Gréwdrkets, now exhib
similar risk characteristics as reflected by thenpany’s historical losses. The Company has redledsapplicable financing receivables data forphier periods presented to
conform to the current year's presentation. In #ddj effective in the second quarter of fiscal 20the Company also refined its methodology focakaiting its allowance for
financing receivables as discussed in Note 2.

The Company’s internal credit risk ratings of lotingh 4 correspond to investment-grade ratings,endriédit risk ratings of 5 and 6 correspond to imwestment grade rating
Credit risk ratings of 7 and higher correspondubstandard ratings and constitute a relatively pzation of the Company'’s financing receivables.
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In circumstances when collectability is not deemreasonably assured, the associated revenue isetkfaraccordance with the Company’s revenue ratiogrpolicies, and
the related allowance for credit loss, if anyneliuded in deferred revenue. The Company also dsateferred revenue associated with financing vabées when there are
remaining performance obligations, as it doesiftarfced service contracts. Total allowances fadittess and deferred revenue as of July 28, 2et2Jaly 30, 2011 were
$2,387 million and $2,793 million, respectively dahey were associated with financing receivahies ¢f unearned income) of $7,626 million and $6,88llion as of their
respective period ends. The losses that the Comipamincurred historically, including in the persgoresented with respect to its financing recersthave been immaterial
and consistent with the performance of an investrgesde portfolio. The Company did not modify amyahcing receivables during the periods presented.

The following tables present the aging analysifir&ncing receivables as of July 28, 2012 and 30ly2011 (in millions):

DAYS PAST DUE (INCLUDES
BILLED AND UNBILLED)

Gross
Receivable:
Non-

Net of Accrual Impaired
Total Unearned Financing Financing
July 28, 2012 31-60 61-90 91+ Past Du Current Income Receivable Receivable
Lease receivables $151 $ 69 $17: $ 39: $2,78¢ $ 3,17¢ $ 23 $ 14
Loan receivables 10 8 11 29 1,767 1,79¢ 4 4
Financed service contracts and othe 89 68 392 54¢ 2,10z 2,651 18 10
Total $25C $14E $57¢€ $ 971 $6,65¢ $ 7,62¢ $ 45 $ 28

DAYS PAST DUE (INCLUDES
BILLED AND UNBILLED)

Gross
Receivable:
Non-

Net of Accrual Impaired
61- Total Unearned Financing Financing
July 30, 2011 31-60 90 91+ Past Du Current Income Receivable Receivable
Lease receivables $ 89 $35 $152 $ 27¢€ $2,58¢ $ 2,861 $ 34 $ 24
Loan receivable 8 7 21 36 1,432 1,46¢ 4 4
Financed service contracts and ot 68 33 265 36€ 2,271 2,63i 17 6
Total $16E $75 $43¢ $ 67¢ $6,28¢ $ 6,96¢ $ 55 $ 34

Past due financing receivables are those thatladags or more past due according to their contedgtayment terms. The data in the preceding tablpesented by contract
and the aging classification of each contract seleaon the oldest outstanding receivable, andftiverpast due amounts also include unbilled anceotireceivables within tt
same contract. The preceding aging tables excladdipg adjustments on billed tax assessment iaiodriternational markets. The balances of eitimilled or current
financing receivables included in the category btiys plus past due for lease receivables, loaiv@bles, and financed service contracts and etbeg, respectively, $139
million, $3 million, and $313 million as of July 28012; and were, respectively, $116 million, $1iiom, and $230 million as of July 30, 2011.

As of July 28, 2012, the Company had financing iredgles of $109 million, net of unbilled or curremeteivables from the same contract, that werkercategory for 91 days
plus past due but remained on accrual status. Baleince was $50 million as of July 30, 2011. Afficiag receivable may be placed on nonaccrual sesgder if, in
management’s opinion, a timely collection of th# fwincipal and interest becomes uncertain.
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(c) Allowance for Credit Loss Rollforward
The allowances for credit loss and the relatednitinag receivables are summarized as follows (ifioni):

CREDIT LOSS ALLOWANCES
Financed Servic

Lease Loan Contracts and
Receivable Receivable Other Total
Allowance for credit loss as of July 30, 201 $ 237 $ 10¢ $ 27 $ 367
Provisions 22 22 (23) 31
Write -offs net of recoveries 2 — 1) 3
Foreign exchange and othe (10 3) (2 (15)
Allowance for credit loss as of July 28, 201 $ 247 $ 122 $ 11 $ 38C
Gross receivables as of July 28, 2012, net of unead income $ 3,17¢ $ 1,79¢ $ 2,651 $7,62¢

CREDIT LOSS ALLOWANCES
Financed Servic

Lease Loan Contracts and
Receivable Receivable Other Total
Allowance for credit loss as of July 31, 2010 $ 207 $ 73 $ 21 $ 301
Provisions 31 43 8 82
Write-offs net of recoverie (13 (18) 2 (33
Foreign exchange and ott 12 — 17
Allowance for credit loss as of July 30, 2C $ 237 $ 10% $ 27 $ 367
Gross receivables as of July 30, 2011, net of ureghincome $ 2,861 $ 1,46¢ $ 2,631 $6,96¢€

Financing receivables that were individually evédaafor impairment during the fiscal years preseéntere not material and therefore are not presesgpdrately in the
preceding table.

(d) Financing Guarantees

In the ordinary course of business, the Companyiges financing guarantees for various third-pdirtgncing arrangements extended to channel partmetend-user
customers. Payments under these financing guarani@egements were not material for the periodsgmied.

Channel Partner Financing Guarant€ae Company facilitates arrangements for thirdypéinancing extended to channel partners, congjsifirevolving short-term
financing, generally with payment terms rangingiir60 to 90 days. These financing arrangementsttgeilthe working capital requirements of the cl@martners, and, in
some cases, the Company guarantees a portionsaf #memngements. The volume of channel partnending was $21.3 billion, $18.2 billion and $17.8ibn for fiscal 2012,
2011, and 2010, respectively. The balance of tlaaeél partner financing subject to guarantees i dillion and $1.4 billion as of July 28, 2012Xajuly 30, 2011,
respectively.

End-User Financing Guarante&se Company also provides financing guaranteethfai-party financing arrangements extended to esel- customers related to leases and
loans, which typically have terms of up to threange The volume of financing provided by third pestfor leases and loans for which the Companypnadided guarantees
was $227 million for fiscal 2012, $247 million ftiscal 2011 and $180 million for fiscal 2010.
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Financing Guarantee Summariie aggregate amounts of financing guaranteesamdlisig at July 28, 2012 and July 30, 2011, reptesgthe total maximum potential future
payments under financing arrangements with thirtiggmalong with the related deferred revenue saramarized in the following table (in millions):

July 28, 201 July 30, 201
Maximum potential future payments relating to fingng guarantee:
Channel partne $ 277 $ 33€
End usel 232 2717
Total $ 50¢ $ 61%
Deferred revenue associated with financing guaesn
Channel partne $ (199 $ (249
End usel (200 (249
Total $ (399 $ (499
Maximum potential future payments relating to fingng guarantees, net of associated deferred re\ $ 11€ $ 117
8. Investments
(a) Summary of Available-for-Sale Investments
The following tables summarize the Company’s abéddor-sale investments (in millions):
Gross Gross
Amortizec Unrealize Unrealize:
Fair
July 28, 2012 Cost Gains Losses Value
Fixed income securities
U.S. government securitie: $24,20: $ 4 $ 1) $24,241
U.S. government agency securitie 5,367 21 — 5,38¢
Non-U.S. government and agency securitie 1,62¢ 9 — 1,63¢
Corporate debt securities 5,95¢ 74 3 6,03(
Total fixed income securities 37,15¢ 14& 4) 37,291
Publicly traded equity securities 1,107 524 (11) 1,62(
Total $38,26¢ $ 66¢ $ (19 $38,911
Gross Gross
Amortizec Unrealize Unrealize:
Fair
July 30, 2011 Cost Gains Losses Value
Fixed income securitie:
U.S. government securitit $19,08° $ 52 $ — $19,13¢
U.S. government agency securit 8,74: 35 (D] 8,77¢
Non-U.S. government and agency securi 3,11¢ 14 Q) 3,13z
Corporate debt securiti 4,33: 65 4) 4,39/
Asse-backed securitie 12C 5 (4) 121
Total fixed income securitie 35,40: 171 (10 35,56
Publicly traded equity securitit 734 63¢ (12) 1,361
Total $36,13¢ $ 8iAC $ (22 $36,92:

U.S. government agency securities include corpatebe securities that are guaranteed by the FeBeybsit Insurance Corporation (“FDIC”), while nbhS. government ar
agency securities include agency and corporatesghtrities that are guaranteed by non-U.S. goventsn
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(b) Gains and Losses on Available-for-Sale Investmés
The following table presents the gross realizedgand gross realized losses related to the Corfgangilable-for-sale investments (in millions):

Years Ende( July 28, 201: July 30, 201 July 31, 201
Gross realized gains $ 641 $ 34¢ $ 27¢
Gross realized losst (540 (169) (110

Total $ 101 $ 17¢ $ 16¢

The following table presents the realized net géimsses) related to the Company’s available-fée-Bavestments (in millions):

Years Endet Julx 28, 201: Julx 30, 201 Julx 31, 201
Net gains on investments in publicly traded egséyurities $ 43 $ 88 $ 66
Net gains on investments in fixed income secur 58 91 103
Total $ 101 $ 17¢ $ 16¢

Impairment charges on available-for-sale investsargre not material for the periods presented.

The following table summarizes the activity relatedredit losses for fixed income securities (iiflions):

July 28, 201! July 30, 201
Balance at beginning of fiscal year $ (29 $ (95)
Sales of othe-thar-temporarily impaired fixed income securit 23 72
Balance at end of fiscal ye $ — $ (23)

The following tables present the breakdown of tv&lable-for-sale investments with gross unrealiess$es and the duration that those losses hadureealized at July 28,
2012 and July 30, 2011 (in millions):

UNREALIZED LOSSES UNREALIZED LOSSES
LESS THAN 12 MONTHS 12 MONTHS OR GREATEF TOTAL
Gross Gross Gross
Unrealize( Unrealized Unrealize«
July 28, 2012 Fair Value Losses Fair Value Losses Fair Value Losses
Fixed income securities
U.S. government agency securitie $ 5,357 $ 1) $ — $ — $ 5,357 $ (1)
Corporate debt securities 603 3 14 — 617 3
Total fixed income securities 5,96( (4) 14 — 5,97¢ (4)
Publicly traded equity securities 167 (8) 20 ) 187 (112)
Total $ 6,127 $ (12 $ 34 $ ?3) $ 6,161 $ (15
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UNREALIZED LOSSES UNREALIZED LOSSES
LESS THAN 12 MONTHS 12 MONTHS OR GREATEF TOTAL
Gross
Gross Gross Unrealize«
Unrealize( Unrealized
July 30, 2011 Fair Value Losses Fair Value Losses Fair Value Losses
Fixed income securitie:
U.S. government agency securit $  2,31( $ 1) $ — $ — $ 2,31( $ 1)
Non-U.S. government and agency securi 87t Q) — — 87t (D]
Corporate debt securiti 54¢ 2) 56 2 604 4)
Asse-backed securitie — — 10& (4) 10E (4)
Total fixed income securitie 3,73¢ (4) 161 (6) 3,89¢ (20
Publicly traded equity securitit 112 (12 — — 112 (12
Total $ 3,84 $ (18 $ 161 $ (6) $ 4,00¢ $ (22

As of July 28, 2012, for fixed income securitieattivere in unrealized loss positions, the Compasydetermined that (i) it does not have the iniesell any of these
investments and (ii) it is not more likely than tioat it will be required to sell any of these istraents before recovery of the entire amortized loasis. In addition, as of
July 28, 2012, the Company anticipates that it kéilover the entire amortized cost basis of suadfincome securities and has determined thathmer-¢han-temporary
impairments associated with credit losses wereiredto be recognized during the year ended Ju)2082.

The Company has evaluated its publicly traded gqdturities as of July 28, 2012 and has determtimetthere was no indication of other-than-temponapairments in the
respective categories of unrealized losses. Therénation was based on several factors, whiclhuidtcthe length of time and extent to which failueahas been less than the
cost basis, the financial condition and near-teraspects of the issuer, and the Company’s intethtadnility to hold the publicly traded equity set¢ias for a period of time
sufficient to allow for any anticipated recoverynvarket value.

(c) Maturities of Fixed Income Securities
The following table summarizes the maturities & @ompany’s fixed income securities at July 28,204 millions):

Amortizec
Cost Fair Value
Less than 1 year $16,257 $16,27+
Due in 1 to 2 year 12,27 12,328
Due in 2 to 5 year 8,54¢ 8,62:
Due after 5 year 73 77
Total $37,15¢ $37,29;

Actual maturities may differ from the contractuaturities because borrowers may have the righalicoc prepay certain obligations.
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(d) Securities Lending

The Company periodically engages in securitiesitfenectivities with certain of its available-forleanvestments. These transactions are accountexsfa secured lending of
the securities, and the securities are typicaliyn&s only on an overnight basis. The average Balgnce of securities lending for fiscal 2012 aAd?was $0.5 billion and
$1.6 billion, respectively. The Company requireBateral equal to at least 102% of the fair markadtie of the loaned security in the form of caskiqurid, high-quality assets
The Company engages in these secured lending ttisaonly with highly creditworthy counterpartiesd the associated portfolio custodian has agregaiemnify the
Company against collateral losses. The Companyalieéxperience any losses in connection with ticarsel lending of securities during the periods @nésd. As of July 28,
2012 and July 30, 2011, the Company had no outstgrsgcurities lending transactions.

9. Fair Value

Fair value is defined as the price that would leeireed from selling an asset or paid to transfiéatality in an orderly transaction between margatticipants at the
measurement date. When determining the fair vale@sorements for assets and liabilities requirqueamitted to be either recorded or disclosed ataiue, the Company
considers the principal or most advantageous markehich it would transact, and it also considessumptions that market participants would use vgigmg the asset or
liability.

(a) Fair Value Hierarchy

The accounting guidance for fair value measuremesires an entity to maximize the use of observaiputs and minimize the use of unobservable mypdiien measuring
fair value. The standard establishes a fair valaehchy based on the level of independent, objeatzidence surrounding the inputs used to medairrealue. A financial
instrument’s categorization within the fair valuerarchy is based upon the lowest level of inpat th significant to the fair value measurement Tdir value hierarchy is as
follows:

Level 1 applies to assets or liabilities for which thare quoted prices in active markets for identisakts or liabilities.

Level 2 applies to assets or liabilities for which thare inputs other than quoted prices that areradisie for the asset or liability such as quotedgs for similar assets or
liabilities in active markets; quoted prices foemdical assets or liabilities in markets with irfaiént volume or infrequent transactions (lessvacimarkets); or model-derived
valuations in which significant inputs are obseteatr can be derived principally from, or corroltedaby, observable market data.

Level 3 applies to assets or liabilities for which thare unobservable inputs to the valuation metloggyothat are significant to the measurement ofdirevalue of the
assets or liabilities.
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(b) Assets and Liabilities Measured at Fair Value o a Recurring Basis
Assets and liabilities measured at fair value oacairring basis as of July 28, 2012 and July 3@,120ere as follows (in millions):

JULY 28, 2012 JULY 30, 2011
FAIR VALUE MEASUREMENTS FAIR VALUE MEASUREMENTS
Total Total
Level 1 Level 2 Level 3 Balance Level 1 Level 2 Level 2 Balance
Assets
Cash equivalent:
Money market fund $2,506 $ — $— $ 2,50¢€ $5,85:. $ — $— $ 5,85¢
U.S. government agency securities —
— — — — 1 — 1
Available-for-sale investment:
U.S. government securities —
— 24,24: — 24,24 — 19,13¢ 19,13¢
U.S. government agency securit — 5,38¢ — 5,38¢ — 8,77¢ — 8,77¢
Non-U.S. government and agency securi — 1,63¢ — 1,63¢ — 3,13: — 3,13:
Corporate debt securiti — 6,03( — 6,03( — 4,39/ — 4,39
Asse-backed securitie — — — — — — 121 121
Publicly traded equity securitit 1,62( — — 1,62C 1,361 — — 1,361
Derivative asset — 263 1 264 — 22C 2 222
Total $4,12¢  $37,56( $ 1 $41,68: $7,217  $35,66: $12:  $42,99¢
Liabilities:
Derivative liabilities $ — $ 42 $— $ 42 $ — $ 24 3$— $ 24
Total $ — $ 42 $— $ 42 $ — $ 24 $— $ 24

Level 2 fixed income securities are priced usingtgd market prices for similar instruments or nodibig market prices that are corroborated by olzd#evmarket data. The
Company uses inputs such as actual trade datahimenk yields, broker/dealer quotes, and other aintidta, which are obtained from quoted markeegrimdependent
pricing vendors, or other sources, to determinauttimate fair value of these assets and liabgitithe Company uses such pricing data as the primpaut to make its
assessments and determinations as to the ultiraatation of its investment portfolio and has noteaduring the periods presented, any materiakaajents to such inputs.
The Company is ultimately responsible for the fitiahstatements and underlying estimates. The Cagipaerivative instruments are primarily clasgifi@s Level 2, as they

are not actively traded and are valued using microdels that use observable market inputs. Thep@aagndid not have any transfers between Level 1Laveél 2 fair value
measurements during the periods presented.

Level 3 assets include certain derivative instrutsiethe values of which are determined based aodiged cash flow models using inputs that the Gowigould not
corroborate with market data.

The following tables present a reconciliation frassets measured at fair value on a recurringshesng significant unobservable inputs (Levef®)the years ended July 28,
2012 and July 30, 2011 (in millions):

Asset- Derivative

Backed

Securitie Assets Total
Balance at July 30, 201: $ 121 $ 2 $ 128
Total gains and losses (realized and unrealizec

Included in other income, net 3 — 3

Included in other comprehensive income¢ 3) — 3)
Sales (14 (D) (15
Transfer into Level 2 (207) — (207)
Balance at July 28, 201: $ — $ 1 $ 1
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The Company’s asséacked securities, prior to being sold, were resifies! from Level 3 to Level 2 during fiscal 201#5 the Company observed an increase in markeita
and that observable market data was availablehése financial assets.

Asset- Derivative
Backed
Securitie Assete _Total
Balance at July 31, 2010 $ 14¢ $ 3 $152
Total gains and losses (realized and unreali:

Included in other income, n 3 (0] 2
Purchases, sales and maturi (31) — (31
Balance at July 30, 201 $ 121 $ 2 $12¢
Losses attributable to assets still held as of 30ly2011 $ — $ @ $ ()

(c) Assets Measured at Fair Value on a Nonrecurrin@asis

The following tables present the Company’s finahicistruments and nonfinancial assets that weresored at fair value on a nonrecurring basis duttiegndicated periods
and the related recognized gains and losses fquetieds (in millions):

July 28, 2012 July 30, 2011 July 31, 201(
Net Carrying Total Gains Net Carrying Total Gain: Net Carrying Total Gain:
(Losses) (Losses) (Losses)
Value as of for the Value as of for the Value as of for the
Year End Year Endec Year End Year Ende Year End Year Ende
Property held for sale $ 68 $ (419 $ 20 $ (39 $ 2t $ (86
Investments in privately held compan $ 47 (23 $ 13 (10 $ 45 (25)
Purchased intangible ass $ — 12) $ — (164) $ — (28)
Manufacturing operations held for si $ — — $ 167 (61) $ — —
Gains on assets no longer held at end of fiscal 14 — 2
Total losses for nonrecurring measuremi $ (439 $ (279 $ (137

The assets in the preceding table were measufad aalue due to events or circumstances the Comentified as having significant impact on thfaiir value during the
respective periods. To arrive at the valuatiorheke assets, the Company considers any signifibamiges in the financial metrics and economic béetgand also uses third-
party valuation reports to assist in the valuaismecessary. These assets were classified as3.asskts because the Company used unobservabts foyalue them.

The property held for sale represents land andiimgis which met the criteria to be classified dsl fier sale. The fair value of property held fotesavas measured with the
assistance of third-party valuation models whichdusomparable property values or discounted cashtichniques as part of its analysis. The faiugaheasurement was
categorized as Level 3 as significant unobserviaiplets were used in the valuation report. The impant charges as a result of the valuations, wrgphesented the
difference between the fair value less cost toaadl the carrying amount of the assets held fa, se&re included in G&A expenses.

The fair value measurement of the impaired investmeas classified as Level 3 because significanbservable inputs were used in the valuation dulke absence of
quoted market prices and inherent lack of liquid8ignificant unobservable inputs, which includedhcial metrics of comparable private and pubtimpanies, financial
condition and near-term prospects of the investeegnt financing activities of the investee, amelinvestee’s capital structure as well as othenewic variables, reflected
the assumptions market participants would useigingr these assets. The impairment charges, repiegehe difference between the cost and thevidine as a result of the
evaluation, were recorded to other income, net.
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The fair value of purchased intangible assets nredsat fair value on a nonrecurring basis was caieed as Level 3 due to the use of significanthssovable inputs in the
valuation. Significant unobservable inputs thatevesed included expected revenues and net incdateddo the assets and the expected life of thetaisThe difference
between the estimated fair value and the carryalgevof the assets was recorded as an impairmangehFor the years ended July 28, 2012, July @01 ,2and July 31, 2010,
such impairment charges were recorded in costle$ sand operating expenses as appropriate. SeedNote

The loss related to the manufacturing operationd floe sale was primarily related to a reductiorgoodwill related to the sale of the Company’stegtbox manufacturing
operations in Juarez, Mexico. See Note 5. This gdlbreduction represents the difference betweendérrying value and the implied fair value of goodwill associated wit
the disposal group being evaluated.

(d) Other Fair Value Disclosures

As of July 28, 2012, the carrying value of the Camys investments in privately held companies thate accounted for under the cost method was $2Hi8mmIt was not
practicable to estimate the fair value of this fudid.

The fair value of the Company’s short-term loarereables and financed service contracts approxisithtsr carrying value due to their short duration.

The aggregate carrying value of the Company’s l@mgy loan receivables and financed service corgtraetl other as of July 28, 2012 and July 30, 2044 $t.9 billion and
$2.0 billion, respectively. The estimated fair v@ahf the Company’s long-term loan receivables amahiced service contracts and other approximagschrrying value. The
Company uses significant unobservable inputs iardghing discounted cash flows to estimate thevalue of its long-term loan receivables and firezhservice contracts
and therefore they are categorized as Level 3.

As of July 28, 2012, the fair value of the Companighg-term debt was $18.8 billion with a carryamgount of $16.3 billion. This compares to a failuesof $17.4 billion and
a carrying amount of $16.2 billion as of July 3012. The fair value of the long-term debt was deteed based on observable market prices in a #&anarket and was
categorized as Level 2 in the fair value hierarchy.

10. Borrowings

(a) Short-Term Debt

The following table summarizes the Company’s shema debt (in millions, except percentages):

July 28, 2012 July 30, 2011
Weighted-Average WeightedAverage
Amount Interest Rate Amount Interest Ratt
Commercial paper $ — — $ 50C 0.1%%
Other notes and borrowini 31 6.72% 88 4.5%
Total shor-term debi $ 31 $ 58¢

In fiscal 2011, the Company established a shom-@ebt financing program of up to $3.0 billion thgh the issuance of commercial paper notes. Thep@oynuses the
proceeds from the issuance of commercial papesHotegeneral corporate purposes.

Other notes and borrowings in the preceding tabiesist of notes and credit facilities establishéithw number of financial institutions that are iafale to certain foreign
subsidiaries of the Company. These notes and deadllities are subject to various terms and faneigrrency market interest rates pursuant to iddii financial
arrangements between the financing institutiontarcapplicable foreign subsidiary.
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As of July 28, 2012 and July 30, 2011, the estich&é& value of the short-term debt approximate<érrying value due to the short maturities.

(b) Long-Term Debt
The following table summarizes the Company’s loaigrt debt (in millions, except percentages):

July 28, 2012 July 30, 2011
Amount Effective Rate Amount Effective Rat
Senior Notes
Floatin¢-rate notes, due 20: $ 1,25C 0.81% $ 1,25( 0.6(%
1.625% fixer-rate notes, due 20: 2,00(¢ 0.82% 2,00( 0.58%
2.90% fixe(-rate notes, due 20: 50C 3.11% 50C 3.11%
5.50% fixec-rate notes, due 20: 3,00( 3.16% 3,00(¢ 3.06%
3.15% fixec-rate notes, due 20: 75C 1.02% 75C 0.81%
4.95% fixe(-rate notes, due 20: 2,00( 5.08% 2,00( 5.08%
4.45% fixec-rate notes, due 20: 2,50(C 4.5(% 2,50( 4.5(%
5.90% fixe(-rate notes, due 20: 2,00( 6.11% 2,00( 6.11%
5.50% fixe(-rate notes, due 20¢ 2,00( 5.671% 2,00( 5.67%
Total 16,00( 16,00(
Other lon¢-term debt 10 0.1%% —
Unaccreted discoul (70 (73)
Hedge accounting fair value adjustme 357 307
Total lon¢-term debr $16,297 $16,23¢

To achieve its interest rate risk management obgsitthe Company entered into interest rate swadthsan aggregate notional amount of $4.25 billitasignated as fair value
hedges of certain fixed-rate senior notes. In éftbese swaps convert the fixed interest rateseofixed-rate notes to floating interest rateseblasn the London InterBank
Offered Rate (“LIBOR”). The gains and losses ralatechanges in the fair value of the interest sataps substantially offset changes in the faineaf the hedged portion of
the underlying debt that are attributable to thengfes in market interest rates. See Note 11.

The effective rates for the fixed-rate debt incltide interest on the notes, the accretion of theadint, and, if applicable, adjustments relateuettging. Interest is payable
semiannually on each class of the senior fixedmates and payable quarterly on the floating-rates1 Each of the senior fixed-rate notes is redééerby the Company at
any time, subject to a make-whole premium.

The senior notes rank at par with the issued cormialgraper notes, as well as any other commereaipépnotes that may be issued in the future putsaahe short-term debt
financing program, as discussed earlier under “Sherm Debt.” As of July 28, 2012, the Company wasompliance with all debt covenants.

Future principal payments for long-term debt aduwy 28, 2012 are summarized as follows (in mikipn

Fiscal Yeal Amount
2013 $ —
2014 3,26(
2015 50C
2016 3,00(¢
2017 75C
Thereafte 8,50(
Total $16,01(
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(c) Credit Facility

On February 17, 2012, the Company entered inteditcagreement with certain institutional lendéwat tprovides for a $3.0 billion unsecured revolvimgdit facility that is
scheduled to expire on February 17, 2017. Any adesumunder the credit agreement will accrue intexesites that are equal to, based on certain tonslj either (i) the high:
of the Federal Funds rate plus 0.50%, Bank of Acasi“prime rate” as announced from time to timegwe-month LIBOR plus 1.00%, or (ii) LIBOR plusreargin that is
based on the Company'’s senior debt credit ratisgsubllished by Standard & Poor’s Financial Servité€ and Moody’s Investors Service, Inc. The ctegjreement
requires the Company to comply with certain covésiancluding that it maintains an interest coveraatio as defined in the agreement. As of July2882, the Company w.
in compliance with all such required covenants, gr@dCompany had not borrowed any funds underrigitdacility.

The Company may also, upon the agreement of ditieethen-existing lenders or additional lendersaustently parties to the agreement, increase dinentitments under the
credit facility by up to an additional $2.0 billi@nd/or extend the expiration date of the creditifg up to February 17, 2019.

This credit facility replaces the Company'’s prioedit facility that was entered into on August 2007, which was terminated in connection with iigeging into the new
credit facility.

11. Derivative Instruments
(a) Summary of Derivative Instruments

The Company uses derivative instruments primaoilsnanage exposures to foreign currency exchangeinérest rate, and equity price risks. The Cawijsaprimary
objective in holding derivatives is to reduce thdatility of earnings and cash flows associatedwhanges in foreign currency exchange rates esteates, and equity prices.
The Company’s derivatives expose it to credit tiskhe extent that the counterparties may be urtalieeet the terms of the agreement. The Compaey, dmwever, seek to
mitigate such risks by limiting its counterparttesmajor financial institutions. In addition, thetpntial risk of loss with any one counterpartyutésg from this type of credit
risk is monitored. Management does not expect natesses as a result of defaults by counterpartie

The fair values of the Company'’s derivative instamts and the line items on the Consolidated Bal&te®ts to which they were recorded are summaagédllows (in
millions):

DERIVATIVE ASSETS DERIVATIVE LIABILITIES
July 28, July 30 July 28, July 30
Balance Sheet Line Ite 2012 2011 Balance Sheet Line Ite 2012 2011
Derivatives designated as hedging instrume
Foreign currency derivative Other currentasse $ 24 $ 67 Other current liabilitie: $ 26 $ 12
Interest rate derivative Other asset 22¢ 14¢€ Other lon¢term liabilities — —
Equity derivatives Other current asse — — Other current liabilitie: 4 —
Total 247 218 30 12
Derivatives not designated as hedging instrume
Foreign currency derivative Other current asse 16 7 Other current liabilitie: 12 12
Equity derivatives Other asset 1 2 Other lon¢-term liabilities — —
Total 17 9 12 12
Total $ 264 $ 222 $ 42 $ 24
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The effects of the Compars/tash flow and net investment hedging instrument®Cl| and the Consolidated Statements of Opemaoa summarized as follows (in million

GAINS (LOSSES) RECOGNIZED
IN OCI ON DERIVATIVES FOR
THE YEARS ENDED (EFFECTIVE PORTION

GAINS (LOSSES) RECLASSIFIED FROM
AOCI INTO INCOME FOR
THE YEARS ENDED (EFFECTIVE PORTION

July 28, July 30 July 31 July 28, July 30 July 31
Line Item in Statements of
2012 2011 2010 Operations 2012 2011 2010
Derivatives designated as cash flow hedging instnisi
Foreign currency derivative $(131) $ 87 $ 33  Operating expenst $59 $ 8 $ (1
Cost of sale- service (19 17
Interest rate derivative — — 23 Interest expens 1 2 —
Total $(131)) $ 87 $ 56 $ (72 $108 $ (1
Derivatives designated as net investment hedgisiguments
Foreign currency derivative $ 23 $@10 $ (2 Otherincome, ne $ — $ — $—

During each of the fiscal years presented, the asaecognized in earnings on derivative instrumelesignated as cash flow hedges related to tffeétiee portion were nc
material, and the Company did not exclude any carapbof the changes in fair value of the derivainstruments from the assessment of hedge effexsse As of July 28,
2012, the Company estimates that approximatelyn®lion of net derivative gains related to its cdklw hedges included in AOCI will be reclassifiedio earnings within th
next 12 months.

The effect on the Consolidated Statements of Ojpgisbf derivative instruments designated as falu@ hedges and the underlying hedged items is suimed as follows (in

millions):

GAINS (LOSSES) ON
DERIVATIVES
INSTRUMENTS FOR THE

GAINS (LOSSES)
RELATED TO HEDGED
ITEMS FOR THE YEARS

YEARS ENDED ENDED
July 28, July 31 July 28, July 30, July 31
Derivatives Designated as Fair Value Line Item in Statements of July 30,
Hedging Instrument Operations 2012 2011 2010 2012 2011 2010
Equity derivatives Other income, ne $ 4 $ — $ 3 $ 4 $— $ (3
Interest rate derivative Interest expens 78 7L 72 (80) (77) (77)
Total $ 74 $ 74 $75 $@7H $ (7D $(80

The Company did not exclude from the assessmdmdde effectiveness any component of the changed imalue of the derivative instruments desigdads fair value

hedges.

The effect on the Consolidated Statements of Ojaisbf derivative instruments not designated agbe is summarized as follows (in millions):

Derivatives Not Designated as Hedging Instrum:
Foreign currency derivatives
Total return swap- deferred compensatic
Total return swap- deferred compensatic
Equity derivatives

Total

GAINS (LOSSES) FOR THE
YEARS ENDED

July 28, July 30
July 31,
Line Item in Statements of Operatic 2012 2011 2010
Other income, ne $(206) $264  $(100)
Cost of sale- product 4 — —
Operating expense 3 33 18
Other income, ne 6 25 12
$(199) $322 $ (70
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The notional amounts of the Company'’s outstanderivetives are summarized as follows (in millions):

July 28, 201! July 30, 201
Derivatives designated as hedging instrume
Foreign currency derivative- cash flow hedge $  2,91( $ 3,43
Interest rate derivative 4,25( 4,25C
Net investment hedging instrumel 46€ 73
Equity derivatives 272 —
Derivatives not designated as hedging instrume
Foreign currency derivative 6,241 4,56¢
Total return swaf-deferred compensatic 26¢ 262
Total $ 14,41( $ 12,58t

(b) Foreign Currency Exchange Risk

The Company conducts business globally in numecaugncies. Therefore, it is exposed to adverseemewnts in foreign currency exchange rates. To lingtexposure
related to foreign currency changes, the Compatsr&mto foreign currency contracts. The Compamgschot enter into such contracts for trading psepo

The Company hedges forecasted foreign currencgadions related to certain operating expensesemvite cost of sales with currency options and/éod contracts. These
currency option and forward contracts, designatedaah flow hedges, generally have maturitiesssf tean 18 months. The Company assesses effed#/based on changes
in total fair value of the derivatives. The effeetiportion of the derivative instrument’s gain @s4 is initially reported as a component of AOGd anbsequently reclassified
into earnings when the hedged exposure affectsnegrrT he ineffective portion, if any, of the gainloss is reported in earnings immediately. Dutimg fiscal years
presented, the Company did not discontinue any fasthedges for which it was probable that a fasted transaction would not occur.

The Company enters into foreign exchange forwadaption contracts to reduce the short-term effetfereign currency fluctuations on assets ankiliizes such as foreign
currency receivables, including long-term custofir&ncings, investments, and payables. These demdgare not designated as hedging instrumeniss@ad losses on the
contracts are included in other income, net, amdtantially offset foreign exchange gains and le$sam the remeasurement of intercompany balancether current assets,
investments, or liabilities denominated in currescbther than the functional currency of the répgréntity.

The Company hedges certain net investments ioiigsgn operations with forward contracts to redineeeffects of foreign currency fluctuations on €@@mpany’s net
investment in those foreign subsidiaries. Thesevdtve instruments generally have maturities otaigix months.

(c) Interest Rate Risk

Interest Rate Derivatives, Investmefitee Company’s primary objective for holding fixettome securities is to achieve an appropriate tmess return consistent with
preserving principal and managing risk. To realizese objectives, the Company may utilize inten@tst swaps or other derivatives designated awéie or cash flow
hedges. As of July 28, 2012 and July 30, 2011Ciw@pany did not have any outstanding interestdativatives related to its fixed income securities.

Interest Rate Derivatives Designated as Fair Veledge, LongTerm Debtin fiscal 2011, the Company entered into interast swaps designated as fair value hedges related
to fixed-rate senior notes that were issued in M&@11 and are due in 2014 and 2017. In fiscal 20H)Company entered into interest rate swapgudatgd as fair value
hedges for a portion of senior fixed-rate notes were issued in 2006 and are due in 2016. Undesetinterest rate swaps, the Company receives-fatednterest payments
and makes interest
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payments based on LIBOR plus a fixed number ofshasints. The effect of such swaps is to converfitted interest rates of the senior fixed-rateesdb floating interest
rates based on LIBOR. The gains and losses refatefthnges in the fair value of the interest rateps are included in interest expense and subaligniffset changes in the
fair value of the hedged portion of the underlyitept that are attributable to the changes in manketest rates. The fair value of the interest mtvaps was reflected in other
assets.

Interest Rate Derivatives Designated as Cash Fledge, LongTerm Debtin fiscal 2010, the Company entered into contreelfsted to interest rate derivatives designated as
cash flow hedges, with an aggregate notional amou$8.7 billion, to hedge against interest rateveroents in connection with its anticipated issuasfcgenior notes. These
derivative instruments were settled in connectidth the actual issuance of the senior notes. Tfeetfe portion of these hedges was recorded to A@& of tax, and is

being amortized to interest expense over the réispdives of the notes.

(d) Equity Price Risk

The Company may hold equity securities for strat@girposes or to diversify its overall investmeoittfplio. The publicly traded equity securitiestire Company’s portfolio
are subject to price risk. To manage its exposuhanges in the fair value of certain equity siies; the Company may enter into equity derivatitieat are designated as
value hedges. The changes in the value of the hgdigstruments are included in other income, e, @ffset the change in the fair value of the ulyieg hedged investment.
In addition, the Company periodically manages thle of its investment portfolio by entering intowsty derivatives that are not designated as acdéogtedges. The changes
in the fair value of these derivatives are alsduded in other income, net.

The Company is also exposed to variability in congagion charges related to certain deferred conapiensobligations to employees. Although not deatgd as accounting
hedges, the Company utilizes derivatives suchtasreturn swaps to economically hedge this expasur

(e) Credit-Risk-Related Contingent Features

Certain derivative instruments are executed ungexeanents that have provisions requiring the Compa the counterparty to maintain a specifieditrating from certain
credit rating agencies. If the Company’s or thenterparty’s credit-rating falls below a specifie@dit rating, either party has the right to requeslateral on the derivatives’
net liability position. Such provisions did notedt the Company'’s financial position as of July 2812 and July 30, 2011.

12. Commitments and Contingencies
(a) Operating Leases

The Company leases office space in many U.S. lmestiOutside the United States, larger leasedisit@sde sites in Australia, Belgium, China, Germamdia, Israel, Italy,
Japan, Norway, and the United Kingdom. Rent expéorseffice space and equipment totaled $404 nilli$428 million, and $364 million in fiscal 2012)21, and 2010,
respectively. The Company also leases equipmentalnidles. Future minimum lease payments underaatancelable operating leases with an initial terexcess of one
year as of July 28, 2012 are as follows (in milfipn

Fiscal Yeal Amount
2013 $ 32¢
2014 243
2015 19¢
2016 97
2017 70
Thereatftel 202

Total $1,13¢
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(b) Purchase Commitments with Contract Manufacturess and Suppliers

The Company purchases components from a varietymfliers and uses several contract manufactuwenovide manufacturing services for its produbtsring the normal
course of business, in order to manage manufagtlead times and help ensure adequate componepiystie Company enters into agreements with cohtreanufacturers
and suppliers that either allow them to procuresittery based upon criteria as defined by the Compasestablish the parameters defining the Commaraduirements. A
significant portion of the Company’s reported puarsh commitments arising from these agreementsstertdifirm, noncancelable, and unconditional cotrmants. In certain
instances, these agreements allow the Companyptitndo cancel, reschedule, and adjust the Conipaaguirements based on its business needs prfont orders being
placed. As of July 28, 2012 and July 30, 2011 ,Gbepany had total purchase commitments for invgrad63,869 million and $4,313 million, respectiyel

The Company records a liability for firm, noncaratgé, and unconditional purchase commitments fantjties in excess of its future demand forecastsistent with the
valuation of the Company’s excess and obsoletentove. As of July 28, 2012 and July 30, 2011, ihbility for these purchase commitments was $198aniand $168
million, respectively, and was included in otherreat liabilities.

(c) Other Commitments

In connection with the Company’s business combimatiand asset purchases, the Company has agneay ¢ertain additional amounts contingent uporettféevement of
certain agreed-upon technology, development, pipduother milestones or the continued employmeétit the Company of certain employees of the aeglentities. The
Company recognized such compensation expense ah$én, $127 million, and $120 million during fial 2012, 2011, and 2010, respectively. As of 28ly2012, the
Company estimated that future compensation expemeontingent consideration of up to $789 millinay be required to be recognized pursuant to thécaple business
combination and asset purchase agreements, whitthdad the $750 million milestone payments relatethsieme as discussed later.

The Company also has certain funding commitmemis\auily related to its investments in privatelyidieompanies and venture funds, some of which asedbon the
achievement of certain agreed-upon milestonessant of which are required to be funded on dem@hd funding commitments were $120 million and $i€Rion as of
July 28, 2012 and July 30, 2011, respectively.

(d) Variable Interest Entities

VCE Joint Ventur&/CE is a joint venture that the Company formedisedl 2010 with EMC Corporation (“‘EMC"), with inveesents from VMware, Inc. (“VMware"and Intel
Corporation. VCE helps organizations leverage bestass technologies and disciplines from Cisdd( and VMware to enable the transformation to dlcomputing.

As of July 28, 2012, the Company’s cumulative grieggstment in VCE was approximately $392 milliorglusive of accrued interest, and its ownershig@etage was
approximately 35%. The Company invested approxip&276 million in VCE during fiscal 2012 and $90lilon during fiscal 2011.

The Company accounts for its investment in VCE urtide equity method, and its portion of VCE's retd is recognized in other income, net. The Compatonsolidated
share of VCE's losses, based upon its portion @btrerall funding, was approximately 36.8%, 36.8%g 35.0% for the fiscal years ended July 28, 204, 30, 2011, and
July 31, 2010, respectively. As of July 28, 20h2& €ompany has recorded cumulative losses from &CE39 million since inception, of which $160 rioh, $76 million,
and $3 million were recorded for the fiscal yearded July 28, 2012, July 30, 2011, and July 31026dspectively. The Company’s carrying value ine/&s of July 28, 2012
was $153 million and the balance was recordedhierassets.
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Over the next 12 months, as VCE scales its opermstihe Company expects that it will make additiameestments in VCE and may incur additional Iespeoportionate with
the Company’s share ownership.

From time to time, EMC and Cisco may enter intorgngee agreements on behalf of VCE to indemnifydtparties, such as customers, for monetary dam&ges guarante
were not material as of July 28, 2012.

Insieme Networks, Inin the third quarter of fiscal 2012, the Companydman investment in Insieme Networks, Inc. (“Insééman early stage company focused on research
and development in the data center market. Thisstment includes $100 million of funding and atise to certain of the Company’s technology. Assalteof this

investment, the Company owns approximately 86%hsieime and has consolidated the results of Insiente Consolidated Financial Statements beginimre third quarte

of fiscal 2012. The net loss attributable to theageantrolling interests was not presented separaidlye Consolidated Statements of Operations dieet amount being
immaterial.

In connection with this investment, the Company bBrgieme have entered into a put/call option agesdrthat provides the Company with the right tochasse the remaining
interests in Insieme. In addition, the noncontngjlinterest holders can require the Company tohase their shares upon the occurrence of certaintevf the Company
acquires the remaining interests of Insieme, threcantrolling interest holders are eligible to reeeiwo milestone payments, which will be determinsthg agreed-upon
formulas based on revenue for certain of Insiempsdslucts. The Company will begin recognizing theoants due under the milestone payments when étirohined that
such payments are probable of being earned, whzlCbmpany expects may be in fiscal 2014. When awdgtermination is made, the milestone paymertshen be
recorded as compensation expense by the Compasagl basan estimate of the fair value of the amoprabable of being earned, pursuant to a vestingdidbe. Subsequent
changes to the fair value of the amounts probafeimg earned and the continued vesting will reisuddjustments to the recorded compensation espérhe maximum
amount that could be recorded as compensation sgg®nthe Company is approximately $750 millione Thilestone payments, if earned, are expected paiteprimarily
during fiscal 2016 and fiscal 2017.

Other Variable Interest Entitiels the ordinary course of business, the Companyirhestments in other privately held companies pmdides financing to certain customers.
These other privately held companies and customassbe considered to be variable interest entifise. Company evaluates on an ongoing basis itsiments in these otf
privately held companies and its customer finaneiagd has determined that as of July 28, 2012 there no other variable interest entities that ireqo be consolidated in
the Company’s Consolidated Financial Statements.

(e) Product Warranties and Guarantees
The following table summarizes the activity relategoroduct warranty liability during fiscal 20122011 (in millions):

July 28, 201; July 30, 201
Balance at beginning of fiscal year $ 34z $ 36C
Provision for warranties issut 661 45€
Payment: (58¢) (479
Balance at end of fiscal ye $ 41k $ 342

The Company accrues for warranty costs as pats abist of sales based on associated material giradsts, labor costs for technical support staff] associated overhead.
The Company’s products are generally covered bymamty for periods ranging from 90 days to fivange and for some products the Company providesited lifetime
warranty.

In the normal course of business, the Company imiféas other parties, including customers, lessansi parties to other transactions with the Compaiith respect to certa
matters. The Company has agreed to hold
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the other parties harmless against losses ariging & breach of representations or covenants oofantellectual property infringement or otheriola made against certain
parties. These agreements may limit the time witttiich an indemnification claim can be made andattmeunt of the claim. In addition, the Company @éatered into
indemnification agreements with its officers ancediors, and the Company’s Amended and Restateal\Bytontain similar indemnification obligationsthe Company’s
agents. It is not possible to determine the maxinpatential amount under these indemnification ages due to the Company’s limited history wittopindemnification
claims and the unique facts and circumstanceswedoin each particular agreement. Historically,payts made by the Company under these agreememtsbghad a
material effect on the Company’s operating restitigncial position, or cash flows.

The Company also provides financing guarantees;iwdiie generally for various third-party financemgangements to channel partners and otheusedeustomers. See N
7. The Company'’s other guarantee arrangements agy®8, 2012 and July 30, 2011 that were sultgeotcognition and disclosure requirements werenmaterial.

(f) Legal Proceedings

Brazilian authorities have investigated the CompmByazilian subsidiary and certain of its currant former employees, as well as a Brazilian ingyast the Company’s
products, and its affiliates and employees, refatinalleged evasion of import taxes and allegggr@per transactions involving the subsidiary arelithporter. Brazilian tax
authorities have assessed claims against the Cofsprazilian subsidiary based on a theory of jdiability with the Brazilian importer for importikes, interest, and
penalties. In addition to claims asserted by thezBian federal tax authorities, tax authoritiesnfrthe Brazilian state of Sao Paulo have asseit@ths claims on the same
legal basis. In the first quarter of fiscal 2018 Brazilian federal tax authorities asserted atitmehal claim against the Company’s Brazilian sdizsy based on a theory of
joint liability with respect to an alleged underpasnt of income taxes, social taxes, interest, @mélies by a Brazilian distributc

The asserted claims by Brazilian federal tax aitilesrare for calendar years 2003 through 2008 thedsserted claims by the tax authorities froenstiate of Sao Paulo, are
for calendar years 2005 through 2007. The totadrésd claims by Brazilian state and federal takauities aggregate to approximately $427 milliontfee alleged evasion of
import and other taxes, approximately $1.0 billioninterest, and approximately $1.9 billion forieaus penalties, all determined using an exchaageas of July 28, 2012.
The Company has completed a thorough review ofrthtters and believes the asserted tax claims dgaars without merit, and the Company is defegdime claims
vigorously. While the Company believes there idegal basis for its alleged liability, due to thenplexities and uncertainty surrounding the judipimcess in Brazil and the
nature of the claims asserting joint liability withe importer, the Company is unable to deterntiedikelihood of an unfavorable outcome againani is unable to
reasonably estimate a range of loss, if any. Thag2my does not expect a final judicial determinmafir several years.

On March 31, 2011 and April 12, 2011, purportedshalder class action lawsuits were filed in theteth States District Court for the Northern Distioé California against
the Company and certain of its officers and direct®he lawsuits have been consolidated, and am@edeconsolidated complaint was filed on Decemb@021. The
consolidated action is purportedly brought on betfapurchasers of the Compasypublicly traded securities between February 302nd May 11, 2011. Plaintiffs allege 1
defendants made false and misleading statemenfsomto assert claims for violations of the fedeecurities laws, and seek unspecified compenga@mmages and other
relief. The Company believes the claims are withoatit and intends to defend the actions vigorauslizile the Company believes there is no legaldfsiliability, due to
the uncertainty surrounding the litigation procese, Company is unable to reasonably estimategerafloss, if any, at this time.

Beginning on April 8, 2011, a number of purportédreholder derivative lawsuits were filed in bdik tUnited States District Court for the Northeristict of California and
the California Superior Court for the County of 8a@lara against the Company’s Board of Directois several of its officers. The federal lawsuitsénbeen
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consolidated in the Northern District of CalifornRlaintiffs in both the federal and state derivaitactions allege that the Board allowed certdiicexfs to make allegedly false
and misleading statements. The complaint inclutime for violation of the federal securities laseseach of fiduciary duties, waste of corporateetsssinjust enrichment, a
violations of the California Corporations Code. Tdwenplaint seeks compensatory damages, disgorgearghbther relief.

In addition, the Company is subject to legal praiegs, claims, and litigation arising in the ordipaourse of business, including intellectual pmopétigation. While the
outcome of these matters is currently not deterbieyahe Company does not expect that the ultirnasés to resolve these matters will have a matedeaérse effect on its
consolidated financial position, results of openasi, or cash flows.

13. Shareholders’ Equity

(a) Stock Repurchase Program

In September 2001, the Company’s Board of Direcanithorized a stock repurchase program. As of 282012, the Company’s Board of Directors had @gkd an
aggregate repurchase of up to $82 billion of comstonk under this program, and the remaining aizbdmrepurchase amount was $5.9 billion with nmteation date. A
summary of the stock repurchase activity undessthek repurchase program, reported based on tihe tiae, is summarized as follows (in millions,eptper-share
amounts):

Weighted-
Average Pric
Shares Amount

Repurchase per Share Repurchase
Cumulative balance at July 31, 2010 3,127 $ 20.7¢ $ 64,98:
Repurchase of common stock under the stock repseghi@gran 351 19.3¢ 6,791
Cumulative balance at July 30, 201. 3,47¢ $ 20.6¢ $ 71,77
Repurchase of common stock under the stock repurcisa program 262 16.6¢ 4,36(
Cumulative balance at July 28, 201. 3,74( $ 20.3¢ $ 76,13

The purchase price for the shares of the Compastgtk repurchased is reflected as a reductionadcesblders’ equity. The Company is required tocalte the purchase price
of the repurchased shares as (i) a reduction &nest earnings and (ii) a reduction of common sttt additional paidh capital. Issuance of common stock and the tavefii
related to employee stock incentive plans are dEmbas an increase to common stock and additi@iddip capital.

(b) Cash Dividends on Shares of Common Stock

During fiscal 2012, the Company paid cash divideofd80.28 per common share, or $1.5 billion, onGrenpany’s outstanding common stock. During fig@l1, the
Company paid cash dividends of $0.12 per commoreslea $658 million, on the Company’s outstandiogienon stock.

On August 14, 2012, the Company’s Board of Dirextigclared a quarterly dividend of $0.14 per comstware to be paid on October 24, 2012 to all stwddehs of record as
of the close of business on October 4, 2012.

Any future dividends will be subject to the apprbofithe Company’s Board of Directors.

(c) Other Repurchases of Common Stock

For the years ended July 28, 2012 and July 30,,26&1Company repurchased approximately 12 mitind 10 million shares, or $200 million and $183lionil, of common
stock, respectively, in settlement of employeewékholding obligations due upon the vesting otrieted stock or stock units.
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(d) Preferred Stock

Under the terms of the Company’s Articles of Inaggion, the Board of Directors may determine igéts, preferences, and terms of the Company’soaizéd but unissued
shares of preferred stock.

(e) Comprehensive Income
The components of comprehensive income, net ofat@xas follows (in millions):

Years Endet July 28, 201 July 30, 201 July 31, 201
Net income $ 8,041 $ 6,49 $ 7,761

Net change in unrealized gains/losses on ava-for-sale investment:
Change in net unrealized (losses) gains, net obémefit (expense) of $6, $(151), and $(199) for

fiscal 2012, 2011, and 2010, respectiv (32) 281 334

Net (gains) losses reclassified into earningsphédax effects of $36, $68, and $17 for fiscal 2012
2011, and 2010, respective (65) (112) (151)
(96) 16¢ 182

Net change in unrealized gains/losses on derivatsteuments
Change in derivative instruments, net of tax beriefipense) of $0, $0 and $(9) for fiscal 2012, 122!
and 2010, respective (131) 87 46
72

Net losses (gains) reclassified into earni (10€) 2
(59) (21) 48

Net change in cumulative translation adjustmentathér, net of tax benefit (expense) of $36, $(aay
$(9) for fiscal 2012, 2011, and 2010, respecti (496 53¢ (55)
Comprehensive incomr 7,39( 7,17¢ 7,945
Comprehensive loss (income) attributable to nonodirtg interests 18 (15 12
Comprehensive income attributable to Cisco Systémaes $  7,40¢ $ 7,161 $ 7,95t

The components of AOCI, net of tax, are summaraetbllows (in millions):

July 28, 201: July 30, 201 July 31, 201
Net unrealized gains on investme $ 40¢ $ 487 $ 33¢
Net unrealized (losses) gains on derivative insanis (53 6 27
Cumulative translation adjustment and ot 30¢E 801 263
Total $ 661 $ 1,29/ $ 623

14. Employee Benefit Plans
(a) Employee Stock Incentive Plans

Stock Incentive Plan Program Descriptids of July 28, 2012, the Company had five stocleimtive plans: the 2005 Stock Incentive Plan (tH@0%®Plan”); the 1996 Stock
Incentive Plan (the “1996 Plan); the 1997 SuppletakStock Incentive Plan (the “Supplemental Platif¢ Cisco Systems, Inc. SA Acquisition Long-Tdroentive Plan
(the “SA Acquisition Plan”); and the Cisco Systernms. WebEx Acquisition Long-Term Incentive Plahgt“WebEx Acquisition Plan”). In addition, the Coamy has, in
connection with the acquisitions of various companassumed the share-based awards granted unclemstentive plans of the acquired companiessrad share-based
awards in replacement thereof. Share-based awegdieaigned to reward employees for their long-teomtributions to the Company and provide incerstifee them to
remain
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with the Company. The number and frequency of shased awards are based on competitive practipesating results of the Company, government reguiaf and other
factors. Since the inception of the stock incenfilans, the Company has granted share-based ateaadsignificant percentage of its employees, aednajority has been
granted to employees below the vice president I&kre# Company’s primary stock incentive plans amarsarized as follows:

2005 PlanAs amended on November 15, 2007, the maximum nuwofterares issuable under the 2005 Plan overrits ie559 million shares plus the amount of anyaha

underlying awards outstanding on November 15, 20a¥er the 1996 Plan, the SA Acquisition Plan, dredWebEx Acquisition Plan that are forfeited or tmninated for an
other reason before being exercised or settlahyfawards granted under the 2005 Plan are faifeitare terminated for any other reason beforegoekercised or settled,

then the shares underlying the awards will agaiavzglable under the 2005 Plan.

Pursuant to an amendment approved by the Comgahgreholders on November 12, 2009, the numbs&hrares available for issuance under the 2005 Péarreduced by 1
shares for each share awarded as a stock grargtoclaunit, and any shares underlying awards autiihg under the 1996 Plan, the SA Acquisition Péard the WebEx
Acquisition Plan that expire unexercised at the efntheir maximum terms become available for reasmie under the 2005 Plan. The 2005 Plan permitgrrging of stock
options, restricted stock, restricted stock unfii®SU"), the vesting of which may be performancedzhser market-based along with the requisite semégeirement, and stock
appreciation rights to employees (including empéogiectors and officers), consultants of the Camypnd its subsidiaries and affiliates, and nondegg®e directors of the
Company. Stock options and stock appreciation sighiinted under the 2005 Plan have an exercise @friat least 100% of the fair market value ofdheerlying stock on the
grant date and prior to November 12, 2009 havexairaion date no later than nine years from trengdate. The expiration date for stock options stodk appreciation
rights granted subsequent to the amendment appavétbvember 12, 2009 shall be no later than 1@syleam the grant date. The stock options will gafig become
exercisable for 20% or 25% of the option sharesyaae from the date of grant and then ratably ¢lverfollowing 48 or 36 months, respectively. Timesed stock grants and
time-based RSUs will generally vest with respec@Q@é6 or 25% of the shares or share units coverdatidgrant on each of the first through fifth ouffitn anniversaries of the
date of the grant, respectively. The CompensatimshManagement Development Committee of the Boafdirgfctors has the discretion to use differentimgsschedules.
Stock appreciation rights may be awarded in comlanavith stock options or stock grants, and suehras shall provide that the stock appreciatiohtsgyill not be
exercisable unless the related stock options ekgcants are forfeited. Stock grants may be awhideombination with non-statutory stock optioasd such awards may
provide that the stock grants will be forfeitedliie event that the related non-statutory stockoogtare exercised.

1996 PlanThe 1996 Plan expired on December 31, 2006, an@tinepany can no longer make equity awards undet986 Plan. The maximum number of shares issuable
over the term of the 1996 Plan was 2.5 billion sBaBtock options granted under the 1996 Plan &aexercise price of at least 100% of the fair retwialue of the
underlying stock on the grant date and expire ter klan nine years from the grant date. The stptions generally become exercisable for 20% or 5%e option shares
one year from the date of grant and then ratabér the following 48 or 36 months, respectively. t@ier other grants have utilized a 60-month ratabkting schedule. In
addition, the Board of Directors, or other comngt@dministering the 1996 Plan, have the discreétiarse a different vesting schedule and have dorfeom time to time.

Supplemental Plaifthe Supplemental Plan expired on December 31, 28@¥the Company can no longer make equity awardernthe Supplemental Plan. Officers and
members of the Company’s Board of Directors wetrteefigible to participate in the Supplemental Pldme million shares were reserved for issuancesutiie Supplemental
Plan.
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Acquisition PlansIin connection with the Company’s acquisitions oieBtific-Atlanta, Inc. (“Scientific-Atlanta”) and \WbEx Communications, Inc. (“WebEx"), the Company
adopted the SA Acquisition Plan and the WebEx Asitjon Plan, respectively, each effective upon cletign of the applicable acquisition. These plansstitute
assumptions, amendments, restatements, and rersaofitfge 2003 Long-Term Incentive Plan of Scieotfitlanta and the WebEx Communications, Inc. Amehaled
Restated 2000 Stock Incentive Plan, respectiveig. dlans permit the grant of stock options, stetéck units, and stock appreciation rights to éeraployees of the
Company and its subsidiaries and affiliates wholheeh employed by Scientific-Atlanta or its subsitis or WebEXx or its subsidiaries, as applicafstea result of the
shareholder approval of the amendment and exten$ittre 2005 Plan, as of November 15, 2007, the 2oy will no longer make stock option grants oedirshare
issuances under either the SA Acquisition PlatherWebEx Acquisition Plan.

(b) Employee Stock Purchase Plan

The Company has an Employee Stock Purchase Plach wncludes its subplan, the International Empstock Purchase Plan (together, the “Purchasé)Plarder which
471.4 million shares of the Company’s common stwecke been reserved for issuance as of July 28, Hitghle employees are offered shares through-en@nth offering
period, which consists of four consecutive 6-mgmnihchase periods. Employees may purchase a limitetber of shares of the Company’s stock at a digtoofuup to 15% of
the lesser of the market value at the beginninf@bffering period or the end of each 6-month pase period. The Purchase Plan is scheduled tinggieron January 3,
2020. The Company issued 35 million, 34 milliond &Y million shares under the Purchase Plan imalfi2812, 2011, and 2010, respectively. As of J8y2D12, 87 million
shares were available for issuance under the Psedpian.

(c) Summary of Share-Based Compensation Expense

Share-based compensation expense consists prim&gkpenses for stock options, stock purchasesijgastricted stock, and restricted stock unigstgd to employees. The
following table summarizes share-based compensatipanse (in millions):

Years Ender July 28, 201 July 30, 201 July 31, 201
Cost of sales—product $ 53 $ 61 $ 57
Cost of sale—service 15€ 177 164
Shar-based compensation expense in cost of ¢ 20¢ 23€ 221
Research and developme 401 481 45C
Sales and marketir 58¢ 651 602
General and administratiy 203 25C 244
Shari-based compensation expense in operating exp: 1,192 1,382 1,29¢
Total shar-based compensation expel $ 1401 $ 1,62 $ 1,51i

As of July 28, 2012, the total compensation cdstiee to unvested share-based awards not yet rezeabwas $2.0 billion, which is expected to be griped over
approximately 2.4 years on a weighted-average bakisincome tax benefit for share-based compesatipense was $335 million, $444 million, and $#iiliion for fiscal
2012, 2011, and 2010, respectively.
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(d) Share-Based Awards Available for Grant
A summary of share-based awards available for gsaas follows (in millions):

Years Ende( July 28, 201: July 30, 201 July 31, 201
Balance at beginning of fiscal year 25¢ 29t 252
Options grante: — — (4)
Restricted stock, stock units, and other s-based awards grant (95) (82 (81)
Shar-based awards canceled/forfeited/exp 64 42 12:
Other (6) — 4
Balance at end of fiscal ye 21¢ 25E 29t

As reflected in the preceding table, for each shararded as restricted stock or subject to a otattistock unit award under the 2005 Plan, an edgrv of 1.5 shares was
deducted from the available share-based award dxal&or restricted stock units that were awardel westing contingent upon the achievement of &ifimancial
performance or market-based metrics, the maximuard@smthat can be achieved upon full vesting of sweards were reflected in the preceding table.

(e) Restricted Stock and Stock Unit Awards

A summary of the restricted stock and stock urtivég, which includes time-based and performanesdsd or market-based restricted stock, is as feli@gwmillions, except
per-share amounts):

WeightedAverage

Restricted Stocl Grant Date Fair Aggregated Fa

Stock Units Value per Shar Market Value
BALANCE AT JULY 25, 2009 62 $ 21.2¢
Granted and assum: 54 23.4(C

Vested (16) 21.5€ $ 378
Canceled/forfeite: 3 22.4(
BALANCE AT JULY 31, 201C 97 22.3¢
Granted and assumi 56 20.62

Vested 27) 22.5¢ $ 52¢
Canceled/forfeite: (10 22.0¢
BALANCE AT JULY 30, 2011 11€ 21.5(C
Granted and assumec 65 17.4¢

Vested (35 21.9¢ $ 58C
Canceled/forfeited (18) 20.3¢
BALANCE AT JULY 28, 2012 12¢ $ 19.4¢
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(f) Stock Option Awards
A summary of the stock option activity is as fol@n millions, except per-share amounts):

STOCK OPTIONS OUTSTANDINC

Number Weighted-Average

Outstanding Exercise Price per Sh:
BALANCE AT JULY 25, 2009 1,00« $ 24.2¢
Granted and assumi 15 13.2:
Exercisec (15§) 17.8¢
Canceled/forfeited/expire (129) 47.31
BALANCE AT JULY 31, 201C 73z 21.3¢
Exercisec (80) 16.5¢
Canceled/forfeited/expire (31 25.91
BALANCE AT JULY 30, 2011 621 21.7¢
Assumed from acquisitions 1 2.0¢
Exercised (66) 13.51
Canceled/forfeited/expired (36) 23.4C
BALANCE AT JULY 28, 2012 52C $ 22.6¢

The total pretax intrinsic value of stock optionx®eised during fiscal 2012, 2011, and 2010 waS3%$8B8lion, $312 million, and $1.0 billion, respeatiy.

The following table summarizes significant rangéewstanding and exercisable stock options asilgf28, 2012 (in millions, except years and sharegs):

STOCK OPTIONS OUTSTANDINC STOCK OPTIONS EXERCISABLE
Weighted-
Average Weighted- Weighted-
Remaining Average Average
Contractue Exercise Aggregat Exercise Aggregat
Number Life Price per Intrinsic Number Price per Intrinsic
Range of Exercise Prici Outstandin (in Years) Share Value Exercisabl Share Value
$ 0.01-15.00 10 4.1C $ 6.9t $ 92 9 $ 7.1¢ $ 82
15.01- 18.00 83 2.12 17.7¢ — 83 17.7¢ —
18.01- 20.00 15C 0.9z 19.31 — 15C 19.31 —
20.01- 25.00 142 2.87 22.7¢ — 141 22.7¢ —
25.01- 35.00 134 4.0¢ 30.6¢ — 12¢ 30.67 —
Total 52C 2.5¢ $ 22.6¢ $ 92 512 $ 22.6¢ $ 82

The aggregate intrinsic value in the precedinggtabpresents the total pretax intrinsic value, d@sethe Company’s closing stock price of $15.68fakuly 27, 2012, which
would have been received by the option holdersthase option holders exercised their stock optamef that date. The total number of in-theney stock options exercisa
as of July 28, 2012 was 10 million. As of July 23011, 575 million outstanding stock options werereisable and the weighted-average exercise prse$21.37.
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(9) Valuation of Employee Share-Based Awards
The valuation of time-based RSU’s and the undeglgissumptions being used are summarized as follows:

RESTRICTED STOCK UNIT¢

Years Endet July 28, 201! July 30, 201
Number of shares granted (in millior 62 54
Weightec-average assumptions/inpu
Grant date fair value per she $  17.2¢ $ 20.5¢
Expected dividen: 1.5% 0.2%

Prior to the initial declaration of a quarterly batividend on March 17, 2011, the fair value oféimased RSUs was measured based on the granhdegepsice, as the
Company did not historically pay cash dividendsterommon stock. For awards granted on or subsgdgaéviarch 17, 2011, the Company used the pregesisumptions,
addition to risk-free interest rates, to deterntmegrant date fair value of time-based restristedk units.

In addition to the time-based RSUs in the precethie, in fiscal 2012, the Company granted appnaxely 2 million performance-based stock unit awgf®RSUs"), which
are contingent on the achievement of the Compdimasicial performance metrics or its market-bassgdrns. On the date of grant, the Company estintaeéair value of
restricted stock units with market-based conditiosisng a Monte Carlo simulation model. The Compasgd the assumptions in the preceding table tordete the grant date
fair value of restricted stock units with perfornresarmetrics conditions.

The valuation of employee stock purchase rightsthadinderlying assumptions being used are sumeth&s follows:

EMPLOYEE STOCK PURCHASE RIGHT

July 28, July 30, July 31,
Years Ende( 2012 2011 2010
Weightec-average assumptior
Expected volatility 27.2% 35.1% 34.%
Risk-free interest rat 0.2% 0.9% 0.4%
Expected dividen: 1.5% 0.0% 0.C%
Expected life (in years 0.8 1.8 0.8
Weightec-average estimated grant date fair value per ¢ $ 3.81 $ 6.31 $ 5.0¢
The valuation of employee stock options and theetgihg assumptions being used are summarizedllasvi
Year Endec July 31, 201
Weightec-average assumptior
Expected volatility 30.5%
Risk-free interest rat 2.3%
Expected dividen: 0.C%
Kurtosis 4.1
Skewnes: 0.2C
Weightec-average expected life (in yea 5.1
Weightec-average estimated grant date fair value per o} $ 6.5C

The valuation of employee stock purchase rightsthadelated assumptions are for the employee gtodhases made during the respective fiscal y&aesvaluation of
employee stock options and the related assumpéienfor awards granted during the indicated figealr.

The Company uses third-party analyses to assdg\veloping the assumptions used in, as well abradilng, its lattice-binomial and Black-Scholes ralsd The Company is
responsible for determining the assumptions usedtimating the fair value of its share-based payrae/ards.
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The Company used the implied volatility for tradgations (with contract terms corresponding to tkgeeted life of the employee stock purchase righitsthe Company’s
stock as the expected volatility assumption reguinethe Black-Scholes model. The implied volatiig more representative of future stock pricedeetihan historical
volatility. The risk-free interest rate assumptisased upon observed interest rates appropdataé term of the Company’s employee stock purehigghts. The dividend
yield assumption is based on the history and eapiect of dividend payouts at the grant date. Radhe initial declaration of a quarterly cash dafd on March 17, 2011, the
expected dividend yield was 0% as the Company didistorically pay cash dividends on its commartkt For awards granted on or subsequent to MafcB0d11, the
Company used an annualized dividend yield baseti@then current per-share dividend declared batsrd of Directors.

The use of the lattice-binomial model requires esiee actual employee exercise behavior data forefative probability estimation purpose, and enber of complex
assumptions as presented in the preceding tabéee3tmated kurtosis and skewness are technicaluresaof the distribution of stock price returnbjoh affect expected
employee stock option exercise behaviors, and asedon the Company'’s stock price return histonyelsas consideration of various academic analyBles expected life of
employee stock options is a derived output of &tecke-binomial model, which represents the weidtaeerage period the stock options are expecteehtain outstanding.

(h) Employee 401(k) Plans

The Company sponsors the Cisco Systems, Inc. 4®1¢k) (the “Plan”) to provide retirement benefits its employees. As allowed under Section 401{khe Internal
Revenue Code, the Plan provides for tax-deferrkaysaontributions and after-tax contributions &igible employees. The Plan allows employees tardmute from 1% to
75% of their annual compensation to the Plan oretap and after-tax basis, and effective Janua®011, the Plan also allows employees to make Batlributions.
Employee contributions are limited to a maximumuwairamount as set periodically by the Internal ReseCode. The Company matches pretax employeelmatiins up to
100% of the first 4.5% of eligible earnings that aontributed by employees. Therefore, the maximatching contribution that the Company may allotateach
participant’s account will not exceed $11,250 fue 2012 calendar year due to the $250,000 annmitldi eligible earnings imposed by the Internal&wie Code. All
matching contributions vest immediately. The Conyamatching contributions to the Plan totaled $28llion, $239 million, and $210 million in fisc&012, 2011, and
2010, respectively.

The Plan allows employees who meet the age regeimesvand reach the Plan contribution limits to makatch-up contribution not to exceed the lest&b&o of their
eligible compensation or the limit set forth in finéernal Revenue Code. The catch-up contributazesot eligible for matching contributions. In &gioh, the Plan provides
for discretionary profit-sharing contributions astefmined by the Board of Directors. Such contidng to the Plan are allocated among eligible pigdits in the proportion
of their salaries to the total salaries of all pgpaints. There were no discretionary profit-shguéontributions made in fiscal 2012, 2011, or 2010.

The Company also sponsors other 401(k) plans tbaedrom acquisitions of other companies. The Camgfs contributions to these plans were not mdtesithe Company
on either an individual or aggregate basis for afnye fiscal years presented.

(i) Deferred Compensation Plans

The Cisco Systems, Inc. Deferred Compensation @hen‘Deferred Compensation Pland nonqualified deferred compensation plan, becéfeetive in 2007. As required |
applicable law, participation in the Deferred Comgetion Plan is limited to a select group of thenpany’s management employees. Under the Deferretp€nsation Plan,
which is an unfunded and unsecured deferred comagiensarrangement, a participant may elect to deése salary, bonus, and/or commissions, pursaatch rules as may
be established by the Company, up to the maximueepéages for each deferral election as describb#uki plan. The Company may also, at its discretimake a matching
contribution to the employee under the Deferred
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Compensation Plan. A matching contribution equdl.&% of eligible compensation in excess of thermal Revenue Code limit for qualified plans folecalar year 2012 that
is deferred by participants under the Deferred Gamsption Plan (with a $1.5 million cap on eligibempensation) will be made to eligible participaatscounts at the end of
calendar year 2012. The deferred compensatioritiabhder the Deferred Compensation Plan, togettitir a deferred compensation plan assumed fromnfic-Atlanta,
was approximately $355 million and $375 millionadsluly 28, 2012 and July 30, 2011, respectivetyl was recorded primarily in other long-term liétsk.

15. Income Taxes
(a) Provision for Income Taxes
The provision for income taxes consists of thedfelhg (in millions):

Years Endet July 28, 201% July 30, 201 July 31, 201
Federal:
Current $ 1,83¢ $ 914 $ 1,46¢
Deferred (270 (169) (439)
1,56¢€ 74€ 1,034
State:
Current 11¢ 49 18€
Deferred (53 83 —
66 132 18€
Foreign:
Current 477 52¢ 47C
Deferred 9 (72) (42)
48€ 457 42¢
Total $  2,11¢ $ 1,33t $ 1,64¢

Income before provision for income taxes consi§the following (in millions):

Years Endet July 28, 201: Julz 30, 201 Julx 31, 201
United States $ 3,23t $ 1,21« $ 1,102
Internationa 6,92¢ 6,611 8,31:

Total $ 10,15¢ $ 7,82t $ 9,41F

The items accounting for the difference betweeniime taxes computed at the federal statutory rategr@provision for income taxes consist of théofeing:

Years Endet July 28, 201; July 30, 201 July 31, 201
Federal statutory rate 35.(% 35.(% 35.(%
Effect of:
State taxes, net of federal tax ben 0.4 1kt 14
Foreign income at other than U.S. re (15.¢) (19.9) (29.9)
Tax credits (0.9) 3.0 (0.5
Transfer pricing adjustment related to share-based
compensatiol — — (1.79)
Nondeductible compensatic 1.8 2.t 2.C
Other, ne: (0.4) 0.5 0.€
Total 20.8% 17.1% 17.5%
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During fiscal 2011, the Tax Relief, Unemploymerdgurance Reauthorization, and Job Creation Act &b2@instated the U.S. federal R&D tax credit tigtolDecember 31,
2011, retroactive to January 1, 2010. As a rethéttax provision in fiscal 2011 includes a tax dfigrof $65 million related to the R&D tax creddirffiscal 2010.

During fiscal 2010, the U.S. Court of Appeals foe tNinth Circuit (the “Ninth Circuit”) withdrew itprior holding and reaffirmed the 2005 U.S. Tax Gauling in Xilinx, Inc.

v. Commissioner This final decision impacted the tax treatmensiuire-based compensation expenses for the purpdseermining intangible development costs under a
company’s research and development cost-shariaggement. While the Company was not a named pathetcase, this decision resulted in a changeerCompany’s tax
benefits recognized in its financial statementsaAssult of the decision, the Company recognindiscal 2011 a combined tax benefit of $724 milliof which $158 million
was recorded as a reduction to the provision fooiine taxes and $566 million was recorded as araserto additional paid-in capital.

U.S. income taxes and foreign withholding taxe®eissed with the repatriation of earnings of foregubsidiaries were not provided for on a cumuéatetal of $41.3 billion
of undistributed earnings for certain foreign sdizmiies as of the end of fiscal 2012. The Compatsnids to reinvest these earnings indefinitelysrfareign subsidiaries. If
these earnings were distributed to the United Statéhe form of dividends or otherwise, or if $teares of the relevant foreign subsidiaries wele @ootherwise transferred,
the Company would be subject to additional U.Soime taxes (subject to an adjustment for foreigrctadits) and foreign withholding taxes. Determimatof the amount of
unrecognized deferred income tax liability relatedhese earnings is not practicable.

As a result of certain employment and capital ilwent actions, the Company’s income in certainifpreountries is subject to reduced tax rates armbme cases is wholly
exempt from taxes. A portion of these tax incergtivéll expire at the end of fiscal 2015, and thgarity of the remaining balance will expire at teed of fiscal 2025. The
gross income tax benefit attributable to tax incest were estimated to be $1.3 billion ($0.24 plrted share) in fiscal 2012, of which, approxintgatg0.5 billion ($0.09 per
diluted share) is based on tax incentives thatexiflire at the end of fiscal 2015. As of the enéisafal 2011 and fiscal 2010, the gross incomebxefits attributable to tax
incentives were estimated to be $1.3 billion (324 diluted share) and $1.7 billion ($0.30 peutitl share), for the respective years. The grassne tax benefits for the
respective years were partially offset by accroéld.S. income taxes on undistributed earnings.

(b) Unrecognized Tax Benefits
The aggregate changes in the balance of grossagnized tax benefits were as follows (in millions):

Years Endet July 28, 201 July 30, 201 July 31, 201
Beginning balance $  2,94¢ $ 2,677 $ 2,81¢
Additions based on tax positions related to theendryeai 15E 374 24€
Additions for tax positions of prior yea 54 93 60
Reductions for tax positions of prior yei (22€) (60) (250)
Settlement: (42) (56) (240)
Lapse of statute of limitatior (71) (80) (59
Ending balanc $  2,8I1¢ $  2,94¢ $ 2,671

As of July 28, 2012, $2.4 billion of the unrecogrdzax benefits would affect the effective tax iétealized. During fiscal 2012, the Company rewagd $146 million of net
interest expense and $21 million of penalties. Byifiscal 2011, the Company recognized $38 milbbnet interest expense and $9 million of penalfiéee Company’s total
accrual for interest and penalties was $381 miléiod $214 million as of the end of fiscal 2012 @0d1, respectively. The Company is no longer sul{et).S. federal
income tax audit for returns covering tax yearstigh fiscal 2001. With limited exceptions, the Ca@myp is no longer subject to foreign income tax
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audits for returns covering tax years through 1i2€®0 and state and local income tax audits farns covering tax years through fiscal 1997.

During fiscal 2010, the Ninth Circuit withdrew jsior holding and reaffirmed the 2005 U.S. Tax Qauling in Xilinx, Inc. v. CommissionerAs a result of this final decision

in fiscal 2010, the Company decreased the amougitass unrecognized tax benefits by approximat2B0million and decreased the amount of accruedest by $218
million.

The Company regularly engages in discussions agdtiaions with tax authorities regarding tax matt@ various jurisdictions. The Company beliewds reasonably
possible that certain federal, foreign, and statenatters may be concluded in the next 12 mo&pscific positions that may be resolved includaéssinvolving transfer

pricing and various other matters. The Companyreg#s that the unrecognized tax benefits at Jul2@82 could be reduced by approximately $1.1dsilin the next 12
months.

(c) Deferred Tax Assets and Liabilities

The following table presents the breakdown betwaerent and noncurrent net deferred tax assetsi(iions):

July 28, 201 July 30, 201
Deferred tax assets—current $ 2,29 $ 2,41C
Deferred tax liabilitie—current (123) (133)
Deferred tax asse—noncurren 2,27( 1,86¢
Deferred tax liabilitie—noncurren (133 (264
Total net deferred tax asst $ 4,30¢ $ 3,87¢
The components of the deferred tax assets anditiebdare as follows (in millions):
July 28, 201 July 30, 201
ASSETS
Allowance for doubtful accounts and retu $ 433 $ 412
Sale-type and dire«financing lease 162 17¢
Inventory write-downs and capitalizatic 127 16C
Investment provision 261 22¢
IPR&D, goodwill, and purchased intangible as: 11¢ 10€
Deferred revenu 1,61¢ 1,634
Credits and net operating loss carryforwe 721 713
Shar-based compensation expel 1,05¢ 1,08¢
Accrued compensatic 481 507
Other 583 59C
Gross deferred tax ass: 5,56 5,611
Valuation allowanct (60) (82
Total deferred tax asse 5,504 5,52¢
LIABILITIES
Purchased intangible ass (809) (997)
Depreciatior (133) (29¢)
Unrealized gains on investmel (222) (265)
Other (34) (90
Total deferred tax liabilitie (1,199 (1,650
Total net deferred tax asst $  4,30¢ $ 3,87¢
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As of July 28, 2012, the Company'’s federal, state] foreign net operating loss carryforwards feome tax purposes were $321 million, $1.5 billiand $240 million,
respectively. A significant amount of the federat operating loss carryforwards relate to acquisgiand, as a result, is limited in the amount¢hatbe recognized in any o
year. If not utilized, the federal net operatingdavill begin to expire in fiscal 2019 and the fgreand state net operating loss carryforwards lvétiin to expire in fiscal 2013.
The Company has provided a valuation allowances6frillion for deferred tax assets related to fgnemet operating losses that are not expected teddized.

As of July 28, 2012, the Company'’s federal, stat fareign tax credit carryforwards for income mxposes were approximately $6 million, $562 millend $4 million,
respectively. The federal and foreign tax credityfarwards will begin to expire in fiscal 2019 aB627, respectively. The majority of state tax @sedan be carried forward
indefinitely.

16. Segment Information and Major Customers
(a) Net Sales and Gross Margin by Segment

The Company conducts business globally and is pifyr@anaged on a geographic basis consistingrektisegments: the Americas; EMEA; and APJC. Irafi2011, the
Company had been organized into the following fsegments: United States and Canada, European MaHwmerging Markets, and Asia Pacific Markets. Assult of this
segment change effective in the first quarter sfdl 2012, countries within the former Emerging kéas segment were consolidated into either EMEferAmericas
segment depending on their respective geograpbititms. The Company has reclassified the segnaatfdr the prior period to conform to the currgear’s presentation.

The Company’s management makes financial decisindsllocates resources based on the informati@eétves from its internal management system.sSaie attributed to
a segment based on the ordering location of thomes. The Company does not allocate research evelabment, sales and marketing, or general andnéstrative
expenses to its segments in this internal managesystem because management does not includeftiienation in its measurement of the performancthefoperating
segments. In addition, the Company does not akoaatortization of acquisition-related intangiblsets, share-based compensation expense, chargtesi el asset
impairments and restructurings, and certain otharges to the gross margin for each segment becaasagement does not include this informationgmieasurement of the
performance of the operating segments. Summarinaddial information by segment for fiscal 2012,120and 2010, based on the Company’s internal neanagt system
and as utilized by the Company’s Chief OperatingiBien Maker (“CODM?”), is as follows (in millions):

Years Endet July 28, 201 July 30, 201 July 31, 201
Net sales
Americas $ 26,50: $ 25,01t $ 23,33«
EMEA 12,07¢ 11,60« 10,82t
APJC 7,48 6,59¢ 5,881
Total $ 46,06 $ 43,21¢ $ 40,04(
Gross margin
Americas 16,63¢ 15,76¢ 15,04
EMEA 7,60¢ 7,452 7,23
APJC 4,51¢ 4,14 3,84z
Segment tote 28,76 27,36! 26,11¢
Unallocated corporate iten (559 (825) (476)
Total $ 28,20¢ $ 26,53¢ $ 25,64°

Net sales in the United States, which is includethe Americas, were $22.6 billion, $21.5 billi@md $20.4 billion for fiscal 2012, 2011, and 20fpectively
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(b) Net Sales for Groups of Similar Products and Seices

The Company designs, manufactures, and sells ktt€motocol (“IP”)-based networking and other praguelated to the communications and IT indushy provides
services associated with these products and teeirithe Company formerly grouped its products anHrtologies into categories of Switches, Routeesy Rroducts, and
Other. Effective in the first quarter of fiscal Z)the Company recategorized its products and téofbies into the following categories: SwitchingGN Routing,
Collaboration, Service Provider Video, Wireless¢8éy, Data Center, and Other Products. Theseyntsdprimarily integrated by Cisco I0S Softwamek Igeographically
dispersed local-area networks (“LANs”), metropaiiarea networks (“MANs”), and wide-area networké/@Ns”). The Company has reclassified the prior periodotdarm
to the current year’s presentation.

The following table presents net sales for grodpsiroilar products and services (in millions):

Years Endet July 28, 201; July 30, 201 July 31, 201
Net sales
Switching $ 14,53 $ 14,13( $ 14,07«
NGN Routing 8,42¢ 8,26¢ 7,86¢
Collaboration 4,13¢ 4,01: 2,981
Service Provider Vide 3,85¢ 3,48: 3,29/
Wireless 1,69¢ 1,427 1,13¢
Security 1,34¢ 1,20C 1,30z
Data Cente 1,29¢ 694 19€
Other 1,027 1,31¢ 1,571
Product 36,32¢ 34,52¢ 32,42(
Service 9,73¢ 8,69: 7,62(
Total $ 46,06 $ 43,21¢ $ 40,04(

(c) Additional Segment Information

The majority of the Company’s assets, excludindi@sd cash equivalents and investments, as 02812012 and July 30, 2011 were attributable t0Jis. operations. The
Company’s total cash and cash equivalents andtimezds held by various foreign subsidiaries wer2. $billion and $39.8 billion as of July 28, 201r&dajuly 30, 2011,
respectively, and the remaining $6.2 billion and3#illion at the respective fiscal year ends weailable in the United States. In fiscal 2012, 204rid 2010, no single
customer accounted for 10% or more of the Compamgtsales.

Property and equipment information is based orpthysical location of the assets. The following ¢aptesents property and equipment information émggaphic areas (in
millions):

July 28, 201; July 30, 201 July 31, 201

Property and equipment, ni
United State: $ 2,842 $ 3,28¢ $ 3,28
Internationa 56( 632 65€
Total $ 3.40: $ 3,91¢ $ 3,94
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17. Net Income per Share
The following table presents the calculation ofibasd diluted net income per share (in millions;ept per-share amounts):

Years Endet July 28, 201: July 30, 201 July 31, 201
Net income $ 8,041 $ 6,49 $ 7,761
Weightec-average shar—basic 5,37(C 5,52¢ 5,732
Effect of dilutive potential common shat 34 34 11€
Weightec-average shar—diluted 5,40¢ 5,56: 5,84¢
Net income per she—basic $ 1.5C $ 117 $ 1.3€
Net income per she—diluted $ 1.4¢ $ 117 $ 1.3t
Antidilutive employee sha-based awards, exclud 591 37¢ 344

Employee equity share options, unvested sharessiamldr equity instruments granted by the Compareytreated as potential common shares outstandec@mnputing
diluted earnings per share. Diluted shares outsigridclude the dilutive effect of in-the-money impts, unvested restricted stock, and restricteckstimits. The dilutive effect
of such equity awards is calculated based on tkeage share price for each fiscal period usingrdesury stock method. Under the treasury stockauktthe amount the
employee must pay for exercising stock optionsatineunt of compensation cost for future service ttiea Company has not yet recognized, and the ahuduax benefits the
would be recorded in additional paid-in capital wike award becomes deductible are collectivelyrassl to be used to repurchase shares.
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Supplementary Financial Data (Unaudited)
(in millions, except per-share amounts)

Quarters Ended July 28, 2012 April 28, 2012 January 28, 201 October 29, 201
Net sales $ 11,69( $ 11,58¢ $ 11,527 $ 11,25¢
Gross margin $ 7,08t $ 7,16¢ $ 7,06t $ 6,89(
Operating income $ 2,371 $ 2,75C $ 2,73¢ $ 2,21(
Net income $ 1,917 $ 2,16% $ 2,182 $ 1,77
Net income per shar—basic $ 0.3€ $ 0.4C $ 0.41 $ 0.3¢
Net income per shar—diluted $ 0.3¢ $ 0.4C $ 0.4C $ 0.3t
Cash dividends declared per common shat $ 0.0¢€ $ 0.0¢ $ 0.0€ $ 0.0€
Cash and cash equivalents and investmen $ 48,71¢ $ 48,410 $ 46,74 $ 44,38t
Quarters Ende July 30, 2011 April 30, 2011 January 29, 201 October 30, 201
Net sales $ 11,19¢ $ 10,86¢ $ 10,40 $ 10,75(
Gross margir $ 6,861 $ 6,65¢ $ 6,261 $ 6,75¢
Operating incom $ 1,45¢€ $ 2,18 $ 1,68¢ $ 2,351
Net income $ 1,232 $ 1,807 $ 1,521 $ 1,93(
Net income per she—basic $ 0.2Z $ 0.3¢ $ 0.27 $ 0.3¢
Net income per she—diluted $ 0.2Z $ 0.3¢ $ 0.27 $ 0.3¢
Cash dividends declared per common sl $ 0.0€ $ 0.0¢ $ — $ —

Cash and cash equivalents and investn $ 44,58t $ 43,36 $ 40,22¢ $ 38,92t

@ With regard to items which significantly impabetcomparability of the above data, for the quasteted July 30, 2011, operating income includettuetiring and other charges of $772 million antdineome for the quarter
ended July 30, 2011 included such charges of $60@m net of tax.
@ The Company first declared a quarterly cash dividen March 17, 201

Stock Market Information
Cisco common stock is traded on the NASDAQ Glolee& Market under the symbol CSCO. The followiall¢ lists the high and low sales prices for eaaiog indicated:

FISCAL 2012 FISCAL 2011
Fiscal High Low High Low
First quarter $18.6( $13.3C $24.87 $19.8:
Second quarte $20.07 $17.22 $24.6( $19.0C
Third quartel $21.3( $19.27% $22.3¢ $16.52
Fourth quarte $20.1% $14.9¢ $17.9¢ $14.7¢
Item 9. Changes in and Disagreements with Accountants on Acunting and Financial Disclosures

None.

Item 9A. Controls and Procedures

Evaluation of Disclosure Controls and Procedures

Based on our managemenévaluation (with the participation of our prinaigxecutive officer and principal financial offi§eas of the end of the period covered by thiore
our principal executive officer and principal fir@al officer have concluded that our disclosuretmale and procedures (as defined in Rules 13a-E5(d)15d-15(e) under the
Securities Exchange Act of 1934, as amended, @xetfange Act”)) are effective to ensure that infation required to be disclosed by us in reportswhefile or submit
under the Exchange Act is recorded, processed, suired and reported within the time periods spedifin Securities and Exchange Commission rulesf@mas and is
accumulated and communicated to our managemehiding our principal executive officer and prindifimancial officer, as appropriate to allow timealgcisions regarding
required disclosure.
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Internal Control over Financial Reporting
Management's report on our internal control oveaficial reporting and the report of our independegistered public accounting firm on our interoahtrol over financial
reporting are set forth, respectively, on page feun the caption “Management’s Report on Interr@it@®| Over Financial Reporting” and on page 7%his report.

There was no change in our internal control ovearicial reporting during our fourth quarter of 62012 that has materially affected, or is reabbniékely to materially
affect, our internal control over financial repadi

Item 9B. Other Information
None.
PART IlI
Item 10. Directors, Executive Officers and Corporate Governace

The information required by this item relating tar airectors and nominees is included under théi@ap“Proposal No. 1: Election of Directors—Gengra—
Business Experience and Qualifications of Nomirfess] “—Board Committees and Meetings—Nominatiod &overnance Committee” in our Proxy Statementeedlto
the 2012 Annual Meeting of Shareholders and isrimm@ted herein by reference.

The information required by this item regarding dwdit Committee is included under the caption ‘fR¥sal No. 1: Election of Directors—Board Committeesl
Meetings” in our Proxy Statement related to the2Bhnual Meeting of Shareholders and is incorpatdierein by reference.

Pursuant to General Instruction G(3) of Form 1GH¢ information required by this item relating tar @xecutive officers is included under the captiérecutive
Officers of the Registrant” in Part | of this repor

The information required by this item regarding q@hiamce with Section 16(a) of the Securities Aci684 is included under the caption “Ownership ef\Bities—
Section 16(a) Beneficial Ownership Reporting Comapdie” in our Proxy Statement related to the 2018uahMeeting of Shareholders and is incorporatedinéy reference.

We have adopted a code of ethics that appliesitprincipal executive officer and all members of énance department, including the principal fineh officer and
principal accounting officer. This code of ethiedich consists of the “Special Ethics Obligatioas Employees with Financial Reporting Responsib#it section of our Cod
of Business Conduct that applies to employees gépeis posted on our website. The Internet adsifesour website is www.cisco.copand the code of ethics may be found
from our main webpage by clicking first on “Abouis€0” and then on “Corporate Governance” under éster Relations,” next on “Code of Business Coriduetier
“Corporate Governance,” and finally on “Special iE¢hObligations for Employees with Financial RepwtResponsibilities.”

We intend to satisfy any disclosure requirementeurittm 5.05 of Form 8-K regarding an amendmenttayaiver from, a provision of this code of ethimsposting
such information on our website, on the webpagedduy clicking through to “Code of Business Condast specified above.

Iltem 11. Executive Compensatior

The information appearing under the headings “Psapho. 1: Election of Directors—Director Compeinsat and “Executive Compensation and Related Infation”
in our Proxy Statement related to the 2012 Annueétihg of Shareholders is incorporated herein fBreace.
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Iltem 12. Security Ownership of Certain Beneficial Owners andManagement and Related Stockholder Matter:

The information required by this item relating gxarity ownership of certain beneficial owners amhagement and the information relating to seesréiuthorized fc
issuance under equity compensation plans are eaktfded under the caption “Ownership of Securitiespur Proxy Statement related to the 2012 AnrMakting of
Shareholders, and this information is incorpordterkin by reference.

Item 13. Certain Relationships and Related Transactions, an®irector Independence

The information required by this item relating &view, approval or ratification of transactionstwitlated persons is included under the captiontaeRelationships
and Related Transactions,” and the information ireguby this item relating to director independerscicluded under the caption “Proposal No. 1ckts of Directors—
Independent Directors,” in each case in our PracayeBnent related to the 2012 Annual Meeting of 8healders, and is incorporated herein by reference.

Iltem 14. Principal Accountant Fees and Service

The information required by this item is includettler the captions “Proposal No. 4: Ratificationrafependent Registered Public Accounting Firm—Rpiaic
Accountant Fees and Services” and “Policy on AGdimmittee Pre-Approval of Audit and Permissible Mardit Services of Independent Registered PubliccAmting
Firm” in our Proxy Statement related to the 2012da Meeting of Shareholders, and is incorporat@in by reference.

PART IV

Item 15. Exhibits and Financial Statement Schedule

(@ 1. Financial Statemen
See the*Index to Consolidated Financial Statem” on page 78 of this repo

2 Financial Statement Schedt
See" Schedule Valuation and Qualifying Accour” on page 135 of this repo

3. Exhibits
See the*Index to Exhibit” immediately following the signature page of thipod.
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Year ended July 31, 201

Balance at beginning of fiscal ye

Provisions

Write-offs net of recoverie

Foreign exchange and ott
Balance at end of fiscal ye
Year ended July 30, 201

Balance at beginning of fiscal ye

Provisions

Write-offs net of recoverie

Foreign exchange and ott
Balance at end of fiscal ye
Year ended July 28, 2012

Balance at beginning of fiscal yea

Provisions
Write -offs net of recoveries

Foreign exchange and othe

Balance at end of fiscal yea

SCHEDULE lI

VALUATION AND QUALIFYING ACCOUNTS
(in millions)

Foreign exchange and other includes the impaatreidgn exchange and certain immaterial reclassiina.

135

Allowances Fol

Lease

Receivable
$ 21z
25
€]
(30)
$ 207
$ 207
31
13
12
$ 237
$ 237
22
)
(10)
$ 247

Loan

Receivable
$ 88
43
(69
11
$ 73
$ 73
43
(18
__ 5
$ 102
$ 10z
22
(€)
$ 12z

Accounts
Receivabl
$ 21€
44
(29
$ 23t
$ 23t
7
(38)
$ 204
$ 204
19
(16)
$ 207
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SIGNATURES

Pursuant to the requirements of Section 13 or 1&f{the Securities Exchange Act of 1934, the regigthas duly caused this Report on Form 10-K teigpeed on its
behalf by the undersigned, thereunto duly authdrize

September 12, 201 CISCO SYSTEMS, INC

/sl JOHNT. C HAMBERS

John T. Chambers
Chairman and Chief Executive Officer

POWER OF ATTORNEY

KNOW ALL PERSONS BY THESE PRESENTS, that each pemsbose signature appears below constitutes anairgpohn T. Chambers and Frank A. Calderoni,
jointly and severally, his attorn-in-fact, each with the full power of substitutidor such person, in any and all capacities, ta sigy and all amendments to this Annual
Report on Form 10-K, and to file the same, witheatibits thereto and other documents in connedtierewith, with the Securities and Exchange Corsimiig granting unto
said attorney-in-fact and agent full power and arith to do and perform each and every act andgthéguisite and necessary to be done in connetttemewith, as fully to all
intents and purposes as he might do or could geiison hereby ratifying and confirming all thattea€ said attorneys-in-fact and agents, or his tuits, may do or cause to
be done by virtue hereof.

Pursuant to the requirements of the Securities &xgé Act of 1934, this Report on Form 10-K has sgned below by the following persons on behalfhef
registrant and in the capacities and on the dat#isated.

Signature Title Date
/s/ JoHNT. CHAMBERS Chairman, Chief Executive Officer and Director September 12, 2012
John T. Chambers (Principal Executive Officer
/s/__FRANK A. C ALDERONI Executive Vice President and Chief Financial Office September 12, 2012
Frank A. Calderoni (Principal Financial Officer
/ s/ PRATS. BHATT Vice President and Corporate Controller September 12, 2012
Prat S. Bhatt (Principal Accounting Officer
/s/ CAROLA. B ARTZ Lead Independent Director September 12, 2012
Carol A. Bartz
/'s| M ARc B ENIOFF Director September 12, 2012
Marc Benioff
/s/ M. MIcHELE B URNS Director September 12, 2012

M. Michele Burns

/s/ MicHAEL D. C APELLAS Director September 12, 2012
Michael D. Capellas
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Signature

/'s/ L ARRYR. CARTER

Larry R. Carter

/s/ BRIANL. HALLA

Brian L. Halla

/'s/ JoHNL.H ENNESSY

Dr. John L. Hennessy

/s/ KRISTINA M. J OHNSON

Dr. Kristina M. Johnson

/s/ RICHARD M. K OVACEVICH

Richard M. Kovacevich

/'s/ RoDERICKC. M c G EARY

Roderick C. McGeary

/s/ ARUNSARIN

Arun Sarin

/s/ STEVENM.W EsT

Steven M. West

/s/ JERRYY ANG

Jerry Yang

Director

Director

Director

Director

Director

Director

Director

Director

Director
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Title

Date

September 12, 2012

September 12, 2012

September 12, 2012

September 12, 2012

September 12, 2012

September 12, 2012

September 12, 2012

September 12, 2012

September 12, 2012
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Exhibit

Number

3.1
3.2
4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

10.1*
10.2*

10.3*
10.4*

INDEX TO EXHIBITS

Filed
Exhibit Description Herewith
Form File No. Exhibit Filing Date
Restated Articles of Incorporation of Cisco Systens., as currently in effe( S-3 333-5600¢ 4.1 2/21/200:
Amended and Restated Bylaws of Cisco Systems,dscurrently in effec 8-K 00C-1822¢ 3.1 3/23/200°
Indenture, dated February 22, 2006, between Cigstefis, Inc. and Deutsche Bank Trust
Company Americas, as trust 8-K 00C-1822¢ 4.1 2/22/200¢
Indenture, dated February 17, 2009, between Cigstefis, Inc. and the Bank of New York
Mellon Trust Company, N.A., as trust 8-K 00C-1822¢ 4.1 2/17/200¢
Indenture, dated November 17, 2009, between Cigsteis, Inc. and the Bank of New Yol
Mellon Trust Company, N.A., as trust 8-K 00C-1822¢ 4.1 11/17/200:
Indenture, dated March 16, 2011, between CiscoeBstinc. and the Bank of New York
Mellon Trust Company, N.A., as trust 8-K 00C-1822¢ 4.1 3/16/201:
Forms of Global Note for the registrant’s 5.25% i8efotes due 2011 and 5.50% Senior
Notes due 201 8-K 00(-1822¢ 4.1 2/22/200t
Forms of Global Note for the registrant’s 4.95% i8eflotes due 2019 and 5.90% Senior
Notes due 203 8-K 00(-1822¢ 4.1 2/17/200¢
Forms of Global Note for the registrant’s 2.90% i8eflotes due 2014, 4.45% Senior Note
due 2020, and 5.50% Senior Notes due Z 8-K 00(-1822¢ 4.1 11/17/200!
Forms of Global Note for the Company’s Floatingeribtes due 2014, 1.625% Senior Notes
due 2014 and 3.150% Senior Notes due 2 8-K 00(-1822¢ 4.1 3/16/201:
Cisco Systems, Inc. 2005 Stock Incentive Plan (igiclg related form agreemen X
Cisco Systems, Inc. Amended and Restated 1996 $toektive Plan (including related form
agreements 10-K 00C-1822¢ 10.z 9/21/201(
1997 Supplemental Stock Incentive Plan (includieigted form agreement 10-K 00C-1822¢ 10.2 9/18/200°
Cisco Systems, Inc. SA Acquisition Long-Term IndeatPlan (amends and restates the 2003
Long-Term Incentive Plan of Scienti-Atlanta) (including related form agreemer 10-K 00C-1822¢ 10.4 9/18/200
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Exhibit Filed
Number Exhibit Description Herewith
Form File No. Exhibit Filing Date
10.5* Cisco Systems, Inc. WebEx Acquisition Long-Termentive Plan. (amends and restates tt
WebEx Communications, Inc. Amended and Restate® 36ck Incentive Plan) (including
related form agreement 10-K 00C-1822¢ 10.5 9/18/200°
10.6* Cisco Systems, Inc. Employee Stock Purchase 8-K 00C-1822¢ 10.Z 11/12/200!
10.7* Notice of Grant of Stock Option and Stock Optiorrégment between John T. Chambers
Cisco Systems, Int 10-K 00(-1822¢ 10.€ 9/20/200:-
10.8* Cisco Systems, Inc. Deferred Compensation Plaarrashdec 10-Q 00C-1822¢ 10.5 11/22/201.
10.9* Cisco Systems, Inc. Executive Incentive F 8-K 00C-1822¢ 10.2 11/19/200
10.10 Amended and Restated International Assignment Agee¢ dated as of September 16, 2011
by and between Cisco Systems, Inc. and Wim ElIf 8-K 00C-1822¢ 10.1 9/20/201:
10.11* Form of Executive Officer Indemnification Agreem: 10-K 00C-1822¢ 10.7 9/20/200:
10.12* Form of Director Indemnification Agreeme 10-K 00C-1822¢ 10.¢ 9/20/200-
10.13 Credit Agreement dated as of February 17, 2012nayamong Cisco Systems, Inc. and
Lenders party thereto, and Bank of America, N.A.administration agent, swing line lende
and an
L/C issuer 8-K 00(-1822¢ 10.1 2/17/201:
10.14 Form of Commercial Paper Dealer Agreerr 10-Q 00C-1822¢ 10.1 2/23/201:
10.15 Commercial Paper Issuing and Paying Agent Agreemiatetd January 31, 2011 between tk
Registrant and Bank of America, N. 10-Q 00C-1822¢ 10.2 2/23/201:
211 Subsidiaries of the Registre X
23.1 Consent of Independent Registered Public Accouriing X
24.1 Power of Attorney (included on page 136 of this AahReport on Form -K) X
31.1 Rule 13~14(a)/15+14(a) Certification of Principal Executive Offic X
31.2 Rule 13~14(a)/15+14(a) Certification of Principal Financial Offic X
32.1 Section 1350 Certification of Principal ExecutivéfiGer X
32.2 Section 1350 Certification of Principal Financidfi€er X
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Exhibit Filed
Number Exhibit Description Herewith
Form File No. Exhibit Filing Date
101.INS XBRL Instance Documer X
101.SCH XBRL Taxonomy Extension Schema Docum X
101.CAL XBRL Taxonomy Extension Calculation Linkbase Docuntr X
101.DEF XBRL Taxonomy Extension Definition Linkbase Docurh X
101.LAB XBRL Taxonomy Extension Label Linkbase Docum X
101.PRE XBRL Taxonomy Extension Presentation Linkbase Doent X

* Indicates a management contract or compensatonygplarrangemen



Exhibit 10.1
CISCO SYSTEMS, INC.
2005 STOCK INCENTIVE PLAN
AS AMENDED AND RESTATED
EFFECTIVE AS OF NOVEMBER 12, 2009
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(dd)
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INTRODUCTION
DEFINITIONS
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“Award”
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“Cashless Exerci”
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“Common Stoc”
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(99) “Previous Plan Awa" 5
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(c) Restrictions on Share 8
(d) Beneficiaries 8
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CISCO SYSTEMS, INC.
2005 STOCK INCENTIVE PLAN
AS AMENDED AND RESTATED
(Effective as of November 12, 2009)
SECTION 1. INTRODUCTION.

The Company'’s shareholders approved the Cisco @gstac. 2005 Stock Incentive Plan, as amendedestdted and effective on November 15, 2007. Thagamys
Board of Directors approved an amendment and estit of the Plan; provided that, the amendmentestdtement of the Plan shall become effectiven uso
approval by Company shareholders. If the Compasiyaseholders do not approve the amendment anderestat of the Plan, Awards will be made under tlam Bs
approved by shareholders on November 15, 2007.

The purpose of the Plan is to promote the long-t&untess of the Company and the creation of shiaieiwalue by offering Key Employees an opportutityshare in
such long-term success by acquiring a proprietasrést in the Company.

The Plan seeks to achieve this purpose by provitindiscretionary long-term incentive Awards irettorm of Options (which may constitute Incentiveck Options
or Nonstatutory Stock Options), Stock Appreciatitights, Stock Grants, and Stock Units.

The Plan shall be governed by, and construed iordaace with, the laws of the State of Califorrgadept its choice-of-law provisions).

Capitalized terms shall have the meaning provide8idction 2 unless otherwise provided in this Rlaany related Stock Option Agreement, SAR Agredrr&iock
Grant Agreement or Stock Unit Agreement.

SECTION 2. DEFINITIONS .
(a) “Affiliate” means any entity other than a Subary, if the Company and/or one or more Subsid&dwn not less than 50% of such entity.
(b) “Award” means any award of an Option, SAR, Kt@rant or Stock Unit under the Plan.
(c) “Board” means the Board of Directors of the Quamy, as constituted from time to time.

(d) “Cashless Exercise” means, to the extent tt&tbak Option Agreement so provides and as perdhityeapplicable law, a program approved by the Catemin
which payment may be made all or in part by delien a form prescribed by the Committee) of aevatable direction to a securities broker to sedr8s and to
deliver all or part of the sale proceeds to the Gany in payment of the aggregate Exercise Priceiand
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applicable, the amount necessary to satisfy theg@aiyis withholding obligations at the minimum staty withholding rates, including, but not limitéd, U.S. federal
and state income taxes, payroll taxes, and foreiges, if applicable.

(e) “Cause” means, except as may otherwise begedvin a Participarg’employment agreement or Award agreement, a ciiowiof a Participant for a felony crime
the failure of a Participant to contest prosecufara felony crime, or a Participant’s misconddud or dishonesty (as such terms are definettiéyCommittee in its
sole discretion), or any unauthorized use or d&ale of confidential information or trade secréisach case as determined by the Committee, @@dmmittee’s
determination shall be conclusive and binding.

(f) “Change In Control” except as may otherwisepbevided in a Participant’s employment agreemerfkward agreement, means the occurrence of anyeof th
following:

(i) A change in the composition of the Board ovgreaiod of thirty-six consecutive months or lesststhat a majority of the Board members ceaseseéson of
one or more contested elections for Board membgrehbe comprised of individuals who either (Ayadeen Board members continuously since the bigjrof
such period or (B) have been elected or nominaiedléction as Board members during such periodtlgast a majority of the Board members describethuse
(A) who were still in office at the time the Boaagproved such election or nomination; or

(i) The acquisition, directly or indirectly, by wmperson or related group of persons (other tharCtbhmpany or a person that directly or indirectiptcols, is
controlled by, or is under common control with, @empany) of beneficial ownership (within the me®nof Rule 13d-3 under the Exchange Act) of selasiof the
Company representing more than 35% of the totalbioed voting power of the Company’s then outstagdiecurities pursuant to a tender or exchange oféefte
directly to the Company’s shareholders which thamaloes not recommend such shareholders accept.

(g) “Code” means the Internal Revenue Code of 188@mended, and the regulations and interpresaticmmulgated thereunder.

(h) “Committee” means a committee described inie@.

(i) “Common Stock” means the Company’s common stock

() “Company” means Cisco Systems, Inc., a Calif@wcorporation.

(k) “Consultant” means an individual who perfornmh fide services to the Company, a Parent, a Siabgior an Affiliate, other than as an Employedmector or
Non-Employee Director.
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() “Corporate Transaction” except as may otheniseprovided in a Participant’s employment agree¢rmeiward agreement, means the occurrence of atheo
following shareholder approved transactions:

(i) The consummation of a merger or consolidatibthe Company with or into another entity or anfiestcorporate reorganization, if more than 50%hef t
combined voting power of the continuing or surviyientity’s securities outstanding immediately aftech merger, consolidation or other reorganizasawned by
persons who were not shareholders of the Compameiiiately prior to such merger, consolidation ¢reotreorganization; or

(i) The sale, transfer or other disposition of@llsubstantially all of the Company’s assets.

A transaction shall not constitute a Corporate $aation if its sole purpose is to change the sthtee Company’s incorporation or to create a hddtompany that
will be owned in substantially the same proportibgghe persons who held the Company’s securitigsediately before such transactions.

(m) “Covered Employees” means those persons wheudsject to the limitations of Code Section 162(m).
(n) “Director” means a member of the Board wholé®an Employee.

(o) “Disability” means that the Key Employee isss#ied as disabled under a lotegm disability policy of the Company or, if no $ugolicy applies, the Key Employ
is unable to engage in any substantial gainfulagtby reason of any medically determinable phgbkar mental impairment which can be expected salten death or
which has lasted or can be expected to last fangéirtuous period of not less than 12 months.

(p) “Employee” means an individual who is a comniaw-employee of the Company, a Parent, a Subsidiaan Affiliate.
(q) “Exchange Act” means the Securities Exchangeofd 934, as amended.

(r) “Exercise Price” means, in the case of an Gptthe amount for which a Share may be purchased apercise of such Option, as specified in thdiegiple Stock
Option Agreement. “Exercise Price,” in the casa &AR, means an amount, as specified in the ajpdic@AR Agreement, which is subtracted from the Firket
Value in determining the amount payable upon exerof such SAR.

(s) “Fair Market Value” means the market price @lzare as determined in good faith by the Commiitee Fair Market Value shall be determined byfttlewing:
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(i) If the Shares were traded over-the-counteisted with NASDAQ on the date in question, thenfag Market Value shall be equal to the last testion
price quoted by the NASDAQ system for the dateuastion or (ii) if the Common Stock is listed or thew York Stock Exchange or the American Stockhaxge on
the date in question, the Fair Market Value isdlesing selling price for the Common Stock as goigte is officially quoted in the composite tapetrainsactions on tt
exchange determined by the Committee to be thegoyirmarket for the Common Stock for the date instjoe; provided, however, that if there is no sugported pric
for the Common Stock for the date in question urfer (ii), then such price on the last preceditage for which such price exists shall be deteatie of Fair Marke
Value.

If neither (i) or (ii) are applicable, then the Filarket Value shall be determined by the Commiitegood faith on such basis as it deems apprapriat

Whenever possible, the determination of Fair MaXkaltie by the Committee shall be based on the grieported in the Western Edition_of The Wall Stdsrirnal.
Such determination shall be conclusive and bindimgll persons.

(t) “Fiscal Year” means the Company’s fiscal year.

(u) “Grant” means any grant of an Award under tfenP

(v) “Incentive Stock Option” or “ISO” means an imt&ve stock option described in Code Section 422.

(w) “Key Employee” means an Employee, Director, Nemployee Director or Consultant who has been sadeloy the Committee to receive an Award undePtae.
(x) “Non-Employee Director” means a member of th@aRl who is not an Employee.

(y) “Nonstatutory Stock Option” or “NSO” means adit option that is not an 1SO.

(z) “Option” means an ISO or NSO granted undeRtan entitling the Optionee to purchase Shares.

(aa) “Optionee” means an individual, estate or oémity that holds an Option.

(bb) “Parent” means any corporation (other thanGbenpany) in an unbroken chain of corporations mgaiith the Company, if each of the corporatiofgeothan the
Company owns stock possessing 50% or more of takdombined voting power of all classes of statlne of the other corporations in such chain. fomtion that
attains the status of a Parent on a date afteadbption of the Plan shall be considered a Pa@mteencing as of such date.

(cc) “Participant” means an individual or estatetirer entity that holds an Award.

4



(dd) “Performance Goal” means an objective fornarlatandard determined by the Committee with resfpeeach Performance Period utilizing one or najrihe
following factors and any objectively verifiablejastment(s) thereto permitted and preestablisheth&yommittee in accordance with Code Sectionm$2(

(i) operating income; (ii) earnings before interéakes, depreciation and amortization; (iii) eagsi, (iv) cash flow; (v) market share; (vi) sal@si) revenue;

(viii) profits before interest and taxes; (ix) exges; (x) cost of goods sold; (xi) profit/loss oofit margin; (xii) working capital; (xiii) returron capital, equity or assets;
(xiv) earnings per share; (xv) economic value adéed) stock price; (xvii) price/earnings ratiog\(ii) debt or debt-to-equity; (xix) accounts reeable; (xx) writeoffs;
(xxi) cash; (xxii) assets; (xxiii) liquidity; (xxijvoperations; (xxv) intellectual property (e.g.tey@s); (xxvi) product development; (xxvii) reguday activity;

(xxviii) manufacturing, production or inventory;Xix) mergers and acquisitions or divestitures; (xmancings; and/or (xxxi) customer satisfactieach with respect
to the Company and/or one or more of its affiliatesperating units. Awards issued to persons whamat Covered Employees may take into account ddegors
(including subjective factors).

(ee) “Performance Period” means any period notediog) 36 months as determined by the Committeits Bole discretion. The Committee may establistedint
Performance Periods for different Participants, gredCommittee may establish concurrent or oveitapperformance Periods.

(ff) “Plan” means this Cisco Systems, Inc. 2005c8tmcentive Plan as amended and restated, aridresgy/ibe further amended from time to time.

(99) “Previous Plan Awardiheans any award of an Option, SAR, Stock Grant@ckSUnit under the Cisco Systems, Inc. 1996 Stackntive Plan, the Cisco Systel
Inc. SA Acquisition Long-Term Incentive Plan or tiessco Systems, Inc. WebEx Acquisition Long-Terrodntive Plan.

(hh) “Re-Price” means that the Company has loweregduced the Exercise Price of outstanding Optad/or outstanding SARs for any Participant($tiver
through amendment, cancellation, or replacemenmttgrar any other means.

(i) “SAR Agreement” means the agreement describelection 8 evidencing each Award of a Stock Apjation Right.

(ij) “SEC” means the Securities and Exchange Corsimis

(kk) “Section 16 Persons” means those officergaars or other persons who are subject to Settoof the Exchange Act.

(Il) “Securities Act” means the Securities Act &3B, as amended.

(mn;) “Service” means service as an Employee, Diredlon-Employee Director or Consultant. A Partiips Service does not terminate when continuedcser
crediting
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is required by applicable law. However, for purpoeédetermining whether an Option is entitled datinuing ISO status, a common-law employee’s Serwill be
treated as terminating ninety (90) days after dtiriployee went on leave, unless such Employee’s tigheturn to active work is guaranteed by lavbpia contract.
Service terminates in any event when the approz@del ends, unless such Employee immediately retarastive work. The Committee determines whiclvésacount
toward Service, and when Service terminates fop@iposes under the Plan. Further, unless othedeimined by the Committee, a Participant’s Serghall not be
deemed to have terminated merely because of a eharlge capacity in which the Participant providesvice to the Company, a Parent, Subsidiary &lia&é, or a
transfer between entities (the Company or any RaBemsidiary, or Affiliate); provided that thereno interruption or other termination of Service.

(nn) “Share” means one share of Common Stock.

(o0) “Stock Appreciation Right” or “SAR” means ask appreciation right awarded under the Plan.

(pp) “Stock Grant” means Shares awarded under e P

(qq) “Stock Grant Agreement” means the agreemestriteed in Section 9 evidencing each Award of lSterant.
(rr) “Stock Option Agreement” means the agreemestdbed in Section 6 evidencing each Award of ptidD.
(ss) “Stock Unit” means a bookkeeping entry repnéag the equivalent of one Share, as awarded uhédplan.
(tt) “Stock Unit Agreement” means the agreementdbed in Section 10 evidencing each Award of@cBtJnit.

(uu) “Subsidiary” means any corporation (other ttiee Company) in an unbroken chain of corporatioeginning with the Company, if each of the corpora other
than the last corporation in the unbroken chain®stnck possessing 50% or more of the total condbioé&ng power of all classes of stock in one @ tther
corporations in such chain. A corporation thatiattéahe status of a Subsidiary on a date afteatloption of the Plan shall be considered a Subgidianmencing as of
such date.

(vv) “10-Percent Shareholder” means an individuabwwns more than 10% of the total combined votioger of all classes of outstanding stock of then@any, its
Parent or any of its Subsidiaries. In determinitagls ownership, the attribution rules of Sectiod@) of the Code shall be applied.
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SECTION 3. ADMINISTRATION .

(a) Committee Composition. The Board or a Commistegointed by the Board shall administer the Rlariess the Board provides otherwise, the Company’s
Compensation & Management Development Committelt séahe Committee. Members of the Committee sbefle for such period of time as the Board may
determine and shall be subject to removal by ther@at any time. The Board may also at any timmitete the functions of the Committee and reassalfpowers
and authority previously delegated to the Committee

The Committee shall have membership compositiorcivbenables (i) Awards to Section 16 Persons toifgues exempt from liability under Section 16(b)tbé
Exchange Act and (ii) Awards to Covered Employeegualify as performance-based compensation asdadwnder Code Section 162(m).

The Board may also appoint one or more separatenitbees of the Board, each composed of two or rdoeztors of the Company who need not qualify uritiele
16b-3 or Code Section 162(m), that may administerRlan with respect to Key Employees who are eoti& 16 Persons or Covered Employees, respegtively
grant Awards under the Plan to such Key Employeesiaay determine all terms of such Awards.

Notwithstanding the foregoing, the Board shall ¢itate the Committee and shall administer the Rli&h respect to Non-Employee Directors, shall grawards under
the Plan to such Non-Employee Directors, and stermine all terms of such Awards.

(b) Authority of the Committee. Subject to the psdons of the Plan, the Committee shall have futharity and sole discretion to take any actiordeigms necessary
advisable for the administration of the Plan. Sactions shall include:

(i) selecting Key Employees who are to receive Adgainder the Plan;
(i) determining the type, number, vesting requiezits and other features and conditions of such ésvand amending such Awards;
(iii) correcting any defect, supplying any omissionreconciling any inconsistency in the Planmy Award agreement;

(iv) accelerating the vesting, or extending thetfiesmination exercise term, of Awards at any tiamel under such terms and conditions as it deenmsaipte;
(v) interpreting the Plan;
(vi) making all other decisions relating to the ggi®n of the Plan; and

(vii) adopting such plans or subplans as may benéelenecessary or appropriate to provide for thegyaation by Key Employees of the Company and its
Subsidiaries and Affiliates who reside outsideth8., which plans and/or subplans shall be attableeeto as Appendices.
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The Committee may adopt such rules or guidelingsdeems appropriate to implement the Plan. Then@itee’s determinations under the Plan shall bal fand
binding on all persons.

(c) Indemnification. To the maximum extent perndtt®y applicable law, each member of the Commitke®f the Board, shall be indemnified and held Hass by the
Company against and from (i) any loss, cost, lighibr expense that may be imposed upon or reddpirecurred by him or her in connection with osudting from an’
claim, action, suit, or proceeding to which he foe snay be a party or in which he or she may beli@ebby reason of any action taken or failure touaer the Plan or
any Stock Option Agreement, SAR Agreement, StocknGAgreement or Stock Unit Agreement, and (iipfrany and all amounts paid by him or her in settieim
thereof, with the Company'’s approval, or paid by lair her in satisfaction of any judgment in anytsalaim, action, suit, or proceeding against hinher, provided he
or she shall give the Company an opportunity,sabitn expense, to handle and defend the same befareshe undertakes to handle and defend itoartier own
behalf. The foregoing right of indemnification shabt be exclusive of any other rights of indentafion to which such persons may be entitled utiteCompany’s
Articles of Incorporation or Bylaws, by contracs, a matter of law, or otherwise, or under any pawat the Company may have to indemnify them od tioém
harmless.

SECTION 4. GENERAL .

(a) General Eligibility. Only Employees, Directoiéon-Employee Directors and Consultants shall gghaé for designation as Key Employees by the Cattem, in its
sole discretion.

(b) Incentive Stock Options. Only Key Employees velne common-law employees of the Company, a ParemSubsidiary shall be eligible for the grant®®s. In
addition, a Key Employee who is a 10-Percent Shadeih shall not be eligible for the grant of an 18@less the requirements set forth in Section 422 of the Code
are satisfied.

(c) Restrictions on Shares. Any Shares issued patga an Award shall be subject to such righteepfirchase, rights of first refusal and other tianestrictions as tr
Committee may determine, in its sole discretiorctSeestrictions shall apply in addition to any reesions that may apply to holders of Shares gdlyeaad shall also
comply to the extent necessary with applicable lamno event shall the Company be required to i$saational Shares under this Plan.

(d) Beneficiaries. Unless stated otherwise in arafdhagreement, a Participant may designate onere beneficiaries with respect to an Award by tyrfding the
prescribed form with the Company. A beneficiaryigeation may be changed by filing the prescribednfavith the Company at any time before the Pargicifs death.
If no beneficiary was designated or if no desigddteneficiary survives the Participant, then
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after a Participant’s death any vested Award(s) dleatransferred or distributed to the Participaestate.

(e) Performance Conditions. The Committee maytsidiscretion, include performance conditions inrAavard or grant an Award upon the satisfaction effgrmance
conditions. If performance conditions are includedwards to Covered Employees, then such Awardg Inessubject to the achievement of PerformanceGoal
established by the Committee. Such PerformancesGballl be established and administered pursuaheteequirements of Code Section 162(m). BefoyeSirares
underlying an Award or any Award payments subjed®e¢rformance Goals are released to a Covered Fa®leith respect to a Performance Period, the Cateeni
shall certify in writing that the Performance Gofssuch Performance Period have been satisfiadirds with performance conditions that are grattedey
Employees who are not Covered Employees need naplgavith the requirements of Code Section 162(m).

(f) No Rights as a Shareholder. A Participant, treasferee of a Participant, shall have no rigista shareholder with respect to any Common Stoeéred by an
Award until such person has satisfied all of tirenteand conditions to receive such Common Stockshéisfied any applicable withholding or tax ohtigns relating t
the Award and the Shares have been issued (ameeddy an appropriate entry on the books of thmgamy or a duly authorized transfer agent of then@any).

(g) Termination of Service. Unless the applicablea#d agreement or, with respect to Participants meisale in the U.S., the applicable employmentemgent provide
otherwise, the following rules shall govern thetireg exercisability and term of outstanding Awah#dd by a Participant in the event of terminatidisuch
Participant’s Service (in all cases subject togkgiration term of the Option or SAR as applicab{g)upon termination of Service for any reasdhyavested portions
of any outstanding Awards shall be immediatelydiefd without consideration and the vested portafreny outstanding Stock Units shall be settledrnuggrmination;
(ii) if the Service of a Participant is terminatied Cause, then all unexercised Options and SAR&sted portions of Stock Units and unvested pastinf Stock Grant
shall terminate and be forfeited immediately withoonsideration; (iii) if the Service of a Partiait is terminated for any reason other than fors€adeath, or
Disability, then the vested portion of his or heen-outstanding Options and/or SARs may be exetdigesuch Participant or his or her personal repregive within
three months after the date of such terminatiorfiwyif the Service of a Participant is terminathae to death or Disability, the vested portiorhisfor her then-
outstanding Options and/or SARs may be exerciséumeighteen months after the date of terminatib8ervice.

(h) Director Fees. Each Non-Employee Director nmlagtdo receive a Stock Grant or Stock Unit undierRlan in lieu of payment of a portion of his er hegular
annual retainer based on the Fair Market Valué@fShares on the date any regular annual retaimeidvetherwise be paid. For purposes of the Plé&p@Employee
Director’s regular annual retainer shall not inewhy additional retainer paid in connection wighvice on any committee of the Board or paid for ather reason.
Such an election
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may be for any dollar or percentage amount equat teast 25% of the Non-Employee Director’s regatanual retainer (up to a limit of 100% of the Nemployee
Director’s regular annual retainer). The electiomstrbe made prior to the beginning of the annuatdof directors cycle which shall be any twelventiiocontinuous
period designated by the Board. Any amount of dgrilar annual retainer not elected to be receigead 3tock Grant or Stock Unit shall be payableashdn
accordance with the Company’s standard paymenegoes. Shares granted under this Section 4(H)athakwise be subject to the terms of the Plariegiple to
Non-Employee Directors or to Participants gener@tyer than provisions specifically applying otdyEmployees).

SECTION 5. SHARES SUBJECT TO PLAN AND SHARE LIMITS

(a) Basic Limitations. The stock issuable underRten shall be authorized but unissued Sharesaggregate number of Shares reserved for Awardsruheélan
shall not exceed 559,000,000 Shares, subject trs@magnt pursuant to Section 11. Shares issuedak Strants or pursuant to Stock Units will counaiagt the Shares
available for issuance under the Plan as 1.5 Sharevery 1 Share issued in connection with theafdy

(b) Additional Shares. If Awards are forfeited oe derminated for any other reason before beingogsed or settled, then the Shares underlying swedrds, plus the
number of additional Shares, if any, that countgairest Shares available for issuance under theiRlaspect thereof at the time of Grant, shalirabacome available
for Awards under the Plan. If a Previous Plan Awiarfbrfeited or is terminated for any other reabefore being exercised or settled, then the Sharésrlying such
Previous Plan Award shall again become availabiéfeards under this Plan. SARs shall be countddliregainst the number of Shares available fanasge under
the Plan, regardless of the number of Shares isgpe settlement of the SARs.

(c) Dividend Equivalents. Any dividend equivaledistributed under the Plan shall not be appliedresjghe number of Shares available for Awards.
(d) Share Limits.

(i) Limits on Options . Subject to adjustment pursuant to Section 1 KewEmployee shall receive Options to purchase é&hduring any Fiscal Year covering
in excess of 5,000,000 Shares and the aggregatenenaxnumber of Shares that may be issued in commestth 1ISOs shall be 559,000,000 Shares.

(i) Limits on SARs. Subject to adjustment pursuant to Section 11, npEKmployee shall receive Awards of SARs during Bigcal Year covering in excess of
5,000,000 Shares and the aggregate maximum nurfiBéaces that may be issued in connection with Sgtidl be 559,000,000 Shares.
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(iii) Limits on Stock Grants and Stock Units.Subject to adjustment pursuant to Section 11, npEmaployee shall receive Stock Grants or Stock $Jditring
any Fiscal Year covering, in the aggregate, in sxad 5,000,000 Shares.

(iv) Limits on Awards to Non-Employee Directors.Subject to adjustment pursuant to Section 11, no-Eimployee Director shall receive Awards during any
Fiscal Year covering, in the aggregate, in excé&9@M00 Shares; provided that any Shares recgiuesbant to an election under Section 4(h) shaltoant against
such limit.

SECTION 6. TERMS AND CONDITIONS OF OPTIONS

(a) Stock Option Agreement. Each Grant of an Optioder the Plan shall be evidenced and governddswely by a Stock Option Agreement between théddge
and the Company. Such Option shall be subject applicable terms and conditions of the Plan amg tve subject to any other terms and conditionisateanot
inconsistent with the Plan and that the Commitenas appropriate for inclusion in a Stock Optiomefgnent (including without limitation any perforntan
conditions). The provisions of the various Stocki@pAgreements entered into under the Plan needeaentical. The Stock Option Agreement shalbapecify
whether the Option is an ISO or an NSO.

(b) Number of Shares. Each Stock Option Agreemieailt specify the number of Shares that are subgettte Option and shall be subject to adjustmesuch number
in accordance with Section 11.

(c) Exercise Price. An Option’s Exercise Price kbalestablished by the Committee and set forth $tock Option Agreement. The Exercise Price ddption shall
not be less than 100% of the Fair Market Value ¢4T6r ISO grants to 10-Percent Shareholders) oml#te of Grant.

(d) Exercisability and Term. Each Stock Option Agrent shall specify the date when all or any ifstet of the Option is to become exercisable. TtoelSOption
Agreement shall also specify the term of the Optwovided that the term of an Option shall in wer@ exceed ten years from the date of Grant. @rites applicable
Stock Option Agreement provides otherwise, eachic@ghall vest and become exercisable with repe20% of the Shares subject to the Option uponpdetion of
one year of Service measured from the vesting cameraent date, the balance of the Shares subjéut ©Option shall vest and become exercisable iyfeight equal
installments upon completion of each month of Ser¥hereafter, and the term of the Option shatebeyears from the date of Grant. A Stock Optiomegnent may
provide for accelerated vesting in the event ofRheticipant’s death, Disability, or other eveiNstwithstanding any other provision of the PlanOmtion can be
exercised after the expiration date provided inapplicable Stock Option Agreement and no Optioy pravide that, upon exercise of the Option, a @ption will
automatically be granted.
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(e) Modifications or Assumption of Options. Withime limitations of the Plan, the Committee may nfygdéxtend or assume outstanding options or magdbe
cancellation of outstanding options (whether grdrite the Company or by another issuer) in returrtfie grant of new Options for the same or a d#ffiémumber of
Shares, at the same or a different Exercise Paimwith the same or different vesting provisiddstwithstanding the preceding sentence or anyttortpe contrary
herein, the Committee may not Re-Price outstan@ptions unless there is approval by the Compansesioéders and, unless a modification is necessadgsirable
to comply with any applicable law, regulation okesuisuch modification of an Option shall not, witihdhe consent of the Optionee, impair his or fgits or obligation
under such Option.

(f) Assignment or Transfer of Options. Except dseotvise provided in the applicable Stock Optionénent and then only to the extent permitted byicgige law,
no Option shall be transferable by the Optioneemthan by will or by the laws of descent and disttion. Except as otherwise provided in the agfile Stock Option
Agreement, an Option may be exercised during feérie of the Optionee only by the Optionee or fy guardian or legal representative of the OptioNeeOption or
interest therein may be assigned, pledged or hgpated by the Optionee during his or her lifetimeether by operation of law or otherwise, or be enadbject to
execution, attachment or similar process.

SECTION 7. PAYMENT FOR OPTION SHARES

The entire Exercise Price of Shares issued uportiseeof Options shall be payable in cash at the tivhen such Shares are purchased, except as $aogvif so
provided for in an applicable Stock Option Agreetnen

(i) Surrender of Stock. Payment for all or any pdrthe Exercise Price or Options may be made ®ithres which have already been owned by the Omtjone
provided that the Committee may, in its sole disere require that Shares tendered for paymentreeiqusly held by the Optionee for a minimum dwatiSuch
Shares shall be valued at their Fair Market Value.

(ii) Cashless Exercise. Payment for all or any pathe Exercise Price may be made through CasEleseise at the Committee’s sole discretion.

(iii) Other Forms of Payment. Payment for all oy gart of the Exercise Price may be made in angrditrm that is consistent with applicable lawgulations
and rules and approved by the Committee.

In the case of an ISO granted under the Plan, patysiall be made only pursuant to the express pians of the applicable Stock Option Agreement. $tack Optior
Agreement may specify that payment may be madeyrfam(s) described in this
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Section 7. In the case of an NSO granted undePlhre, the Committee may, in its discretion at amet accept payment in any form(s) described is $gction 7.

SECTION 8. TERMS AND CONDITIONS OF STOCK APPRECIATION RIGHTS

(a) SAR Agreement. Each Grant of a SAR under the Bhall be evidenced and governed exclusively BfR Agreement between the Participant and the Gomp
Such SAR shall be subject to all applicable ternts @nditions of the Plan and may be subject toathgr terms and conditions that are not inconsistéth the Plan
and that the Committee deems appropriate for ifafus a SAR Agreement (including without limitati@ny performance conditions). A SAR Agreement mayide
for a maximum limit on the amount of any payoutwitistanding the Fair Market Value on the datexareise of the SAR. The provisions of the variodRS
Agreements entered into under the Plan need niolelical. SARs may be granted in consideratioa céduction in the Participant’s compensation.

(b) Number of Shares. Each SAR Agreement shallipe number of Shares to which the SAR pertaind shall be subject to adjustment of such nuntber i
accordance with Section 11.

(c) Exercise Price. Each SAR Agreement shall speh# Exercise Price which shall be establishetheyCommittee. The Exercise Price of a SAR shalbedess than
100% of the Fair Market Value on the date of Grant.

(d) Exercisability and Term. Each SAR Agreementldpecify the date when all or any installmentle SAR is to become exercisable. The SAR Agreesteait also
specify the term of the SAR which shall not exce=dyears from the date of Grant. Unless the applicSAR Agreement provides otherwise, each SAR sést and
become exercisable with respect to 20% of the Sharkject to the SAR upon completion of one ye@earice measured from the vesting commencemeaet thet
balance of the Shares subject to the SAR shallaresbecome exercisable in forty-eight equal ilrsehts upon completion of each month of Serviceetger, and the
term of the SAR shall be ten years from the datéraint. A SAR Agreement may provide for acceleratesting in the event of the Participant’s deatisability, or
other events. SARs may be awarded in combinatitim @ptions or Stock Grants, and such an Award girellide that the SARs will not be exercisable sslthe
related Options or Stock Grants are forfeited. ARSAay be included in an ISO only at the time ofr@ifaut may be included in an NSO at the time offboa at any
subsequent time, but not later than six monthsredfee expiration of such NSO. No SAR may proviug,tupon exercise of the SAR, a new SAR will awtoally be
granted.

(e) Exercise of SARs. If, on the date when a SARires, the Exercise Price under such SAR is lems the Fair Market Value on such date but any pomif such SAI
has not been exercised or surrendered, then suBhsBall automatically be deemed to be exercisexf asch date with respect to such portion. Upon@se of a SAF
the
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Participant (or any person having the right to eiserthe SAR) shall receive from the Company (®h, (ii) cash or (iii) any combination of Shaaes cash, as the
Committee shall determine at the time of Granhef $AR, in its sole discretion. The amount of caistior the Fair Market Value of Shares receivechupercise of
SARs shall, in the aggregate, be equal to the attmuwhich the Fair Market Value (on the date ofmise) of the Shares subject to the SARs excéedBxercise
Price of those Shares.

(f) Modification or Assumption of SARs. Within thienitations of the Plan, the Committee may modéytend or assume outstanding stock appreciatidrsrigr may
accept the cancellation of outstanding stock apatiea rights (including stock appreciation riglgteinted by another issuer) in return for the godimew SARs for the
same or a different number of Shares, at the saraealifferent Exercise Price, and with the samdifferent vesting provisions. Notwithstanding thregeding sentence
or anything to the contrary herein, the Committesymot RePrice outstanding SARs unless there is approvéh®yompany shareholders and, unless a modificat
necessary or desirable to comply with any applie#dolv, regulation or rule, such modification of ARSshall not, without the consent of the Participant, impair diis
her rights or obligations under such SAR.

(g) Assignment or Transfer of SARs. Except as atig® provided in the applicable SAR Agreement drahtonly to the extent permitted by applicable laowSAR
shall be transferable by the Participant other thawill or by the laws of descent and distributi@xcept as otherwise provided in the applicabl&3¥greement, a
SAR may be exercised during the lifetime of thetiPigrant only by the Participant or by the guardiaregal representative of the Participant. No SkRnterest
therein may be assigned, pledged or hypothecatéldebparticipant during his or her lifetime, whetbhg operation of law or otherwise, or be made sctho execution,
attachment or similar process.

SECTION 9. TERMS AND CONDITIONS FOR STOCK GRANTS

(a) Amount and Form of Awards. Awards under thist® 9 may be granted in the form of a Stock GrRatch Stock Grant Agreement shall specify the remob
Shares to which the Stock Grant pertains and bleadubject to adjustment of such number in acceelaith Section 11. A Stock Grant may also be aegid
combination with NSOs, and such an Award may previtht the Stock Grant will be forfeited in the etthat the related NSOs are exercised.

(b) Stock Grant Agreement. Each Stock Grant awaunhekr the Plan shall be evidenced and governddswely by a Stock Grant Agreement between theidtpant
and the Company. Each Stock Grant shall be sutgjeadt applicable terms and conditions of the Rlad may be subject to any other terms and conditioat are not
inconsistent with the Plan and that the Commiteenas appropriate for inclusion in the applicableckiGrant Agreement (including without limitationya
performance
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conditions). The provisions of the various StoclkrAgreements entered into under the Plan needeniotentical.

(c) Payment for Stock Grants. Stock Grants maysbeed with or without cash consideration or angioform of legally permissible consideration apgad\by the
Committee.

(d) Vesting Conditions. Each Stock Grant may or may/be subject to vesting. Any such vesting priovisnay provide that Shares shall vest based ovicgeover timi
or shall vest, in full or in installments, uponisgiction of performance conditions specified ia 8tock Grant Agreement which may include PerforeaBoals
pursuant to Section 4(e). Unless the applicablekS&rant Agreement provides otherwise, each Staektshall vest with respect to 20% of the Shanégest to the
Stock Grant upon completion of each year of Seruiteach of the first through fifth annual annieeiss of the vesting commencement date. A StockiGkgreement
may provide for accelerated vesting in the everthefParticipant’s death, Disability, or other etgen

(e) Assignment or Transfer of Stock Grants. Exaspprovided in the applicable Stock Grant Agreemamd then only to the extent permitted by appleddw, a Stoc
Grant awarded under the Plan shall not be anteibatssigned, attached, garnished, optioned, gaedfor made subject to any creditor’s procesgthdr voluntarily,
involuntarily or by operation of law. Any act inolation of this Section 9(e) shall be void. Howewais Section 9(e) shall not preclude a Partidifjeom designating a
beneficiary who will receive any vested outstanditgck Grant Awards in the event of the Particifsadéath, nor shall it preclude a transfer of vésS&ock Grant
Awards by will or by the laws of descent and disition.

(f) Voting and Dividend Rights. The holder of a &tdGrant awarded under the Plan shall have the sativgg, dividend and other rights as the Compaoyfer
shareholders. A Stock Grant Agreement, however, reqyire that the holder of such Stock Grant ineast cash dividends received in additional Shaunegest to the
Stock Grant. Such additional Shares subject t&thek Grant shall be subject to the same condiamkrestrictions as the Stock Grant with respeettich the
dividends were paid. Such additional Shares suljeitte Stock Grant shall not reduce the numb&hafres available for issuance under Section 5.

(g) Modification or Assumption of Stock Grants. Wiit the limitations of the Plan, the Committee magydify or assume outstanding stock grants or magche
cancellation of outstanding stock grants (includétack granted by another issuer) in return forgtent of new Stock Grants for the same or a difienumber of
Shares and with the same or different vesting gioms. Notwithstanding the preceding sentence gihéng to the contrary herein, the Committee maymodify an
outstanding Stock Grant such that the modificasioall, without the consent of the Participant, impé& or her rights or obligations under such 8tGeant, unless sur
modification is necessary or desirable to complthvainy applicable law, regulation or rule.
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SECTION 10. TERMS AND CONDITIONS OF STOCK UNITS

(a) Stock Unit Agreement. Each grant of Stock Unitder the Plan shall be evidenced and governddsixely by a Stock Unit Agreement between the iBipant and
the Company. Such Stock Units shall be subject tpalicable terms and conditions of the Plan ar&y be subject to any other terms and conditioaséte not
inconsistent with the Plan and that the Commitenas appropriate for inclusion in the applicablecEtUnit Agreement (including without limitation yaperformance
conditions). The provisions of the various StocktWgreements entered into under the Plan neetb@adentical. Stock Units may be granted in consitien of a
reduction in the Participant’s other compensation.

(b) Number of Shares. Each Stock Unit Agreemenit spacify the number of Shares to which the Stdalit Grant pertains and shall be subject to adjestnof such
number in accordance with Section 11.

(c) Payment for Stock Units. Stock Units shall suied without consideration.

(d) Vesting Conditions. Each Award of Stock Unitayror may not be subject to vesting. Any such ngstirovision may provide that Shares shall veseéthas Servic
over time or shall vest, in full or in installmentgpon satisfaction of performance conditions dpegtin the Stock Unit Agreement which may inclulerformance
Goals pursuant to Section 4(e). Unless the appécatock Unit Agreement provides otherwise, eadtlStnit shall vest with respect to 20% of the &sasubject to
the Stock Unit upon completion of each year of ®eron each of the first through fifth annual ammgaries of the vesting commencement date. A Stioik
Agreement may provide for accelerated vesting énethent of the Participant’s death, Disabilityptiner events.

(e) Voting and Dividend Rights. The holders of &tamits shall have no voting rights. Prior to satikent or forfeiture, any Stock Unit awarded untierRlan may, at
the Committee’s discretion, carry with it a rigbtdividend equivalents. Such right entitles thedbolto be credited with an amount equal to all alisidends paid on
one Share while the Stock Unit is outstanding. @vid equivalents may be converted into additiotatiSUnits. Settlement of dividend equivalents rbaymade in th
form of cash, in the form of Shares, or in a comabion of both. Prior to distribution, any divideaduivalents which are not paid shall be subjetitéosame conditions
and restrictions as the Stock Units to which thibgch.

(f) Form and Time of Settlement of Stock Units.te@etent of vested Stock Units may be made in then fof (a) cash, (b) Shares or (c) any combinatiomoth, as
determined by the Committee at the time of the goéthe Stock Units, in its sole discretion. MedBmf converting Stock Units into cash may inclaéhout
limitation) a method based on the average Fair Etavlalue of Shares over a series of trading dagst&d Stock Units may be settled in a lump sum arstallments.
The distribution may occur or commence when th¢ing€onditions applicable to the Stock Units haeen
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satisfied or have lapsed, or it may be deferredctordance with applicable law, to any later datee amount of a deferred distribution may be iasesl by an interest
factor or by dividend equivalents. Until an AwarfdStock Units is settled, the number of such Stdolts shall be subject to adjustment pursuant tiiGe 11.

(g9) Creditors’ Rights. A holder of Stock Units dhtave no rights other than those of a generalittmedf the Company. Stock Units represent an udéshand
unsecured obligation of the Company, subject taeéhms and conditions of the applicable Stock Wgiteement.

(h) Modification or Assumption of Stock Units. Withthe limitations of the Plan, the Committee maydify or assume outstanding stock units or may picite
cancellation of outstanding stock units (includgtgck units granted by another issuer) in returrifie grant of new Stock Units for the same orfeedint number of
Shares and with the same or different vesting pioms. Notwithstanding the preceding sentence gthéng to the contrary herein, the Committee maymodify an
outstanding Stock Unit such that the modificatibalk without the consent of the Participant, inmras or her rights or obligations under such Stocit, unless such
madification is necessary or desirable to complghvainy applicable law, regulation or rule.

(i) Assignment or Transfer of Stock Units. Exceptpaovided in the applicable Stock Unit Agreemant then only to the extent permitted by applicddle Stock
Units shall not be anticipated, assigned, attachadished, optioned, transferred or made subjeghy creditor’s process, whether voluntarily, ilwaarily or by
operation of law. Any act in violation of this Sieet 10(i) shall be void. However, this Section )&all not preclude a Participant from designatirtgeneficiary who
will receive any outstanding vested Stock Unitshia event of the Participant’s death, nor shaitéclude a transfer of vested Stock Units by wilbg the laws of
descent and distribution.

SECTION 11. PROTECTION AGAINST DILUTION.

(a) Adjustments. In the event of a subdivisionh#f butstanding Shares, a declaration of a divigetyéble in Shares, a declaration of a dividend Iplayia a form other
than Shares in an amount that has a material effettie price of Shares, a combination or constitidaf the outstanding Shares (by reclassificatiootherwise) into
a lesser number of Shares, a recapitalizationiracfpor a similar occurrence, the Committee siadlke appropriate adjustments to the following:

(i) the number of Shares and the kind of shareourities available for future Awards under Seco
(ii) the limits on Awards specified in Section 5;
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(iii) the number of Shares and the kind of sharesegurities covered by each outstanding Award; or
(iv) the Exercise Price under each outstanding $ARption.

(b) Participant Rights. Except as provided in Séxtion 11, a Participant shall have no rightsdason of any issue by the Company of stock of &agsmr securities
convertible into stock of any class, any subdivisio consolidation of shares of stock of any cléss,payment of any stock dividend or any otherdase or decrease
the number of shares of stock of any class. Ifdason of an adjustment pursuant to this SecticanRarticipant Award covers additional or different shares otktor
securities, then such additional or different shamed the Award in respect thereof shall be sulbgeali of the terms, conditions and restrictiortsicin were applicable
the Award and the Shares subject to the Award poieuch adjustment.

(c) Fractional Shares. Any adjustment of Sharesyant to this Section 11 shall be rounded dowheémearest whole number of Shares. Under no cittzunoss shall
the Company be required to authorize or issueifnaat shares and no consideration shall be provédea result of any fractional shares not beingeidor authorized.

SECTION 12. EFFECT OF A CORPORATE TRANSACTION

(a) Corporate Transaction. In the event that thex@any is a party to a Corporate Transaction, oudtitey Awards shall be subject to the applicableagrent of
merger, reorganization, or sale of assets. Suaeaggnt may provide, without limitation, for the @sption or substitution of outstanding Options, SABr Stock
Units by the surviving corporation or its paremt, the assumption of outstanding Stock Grant Agesgmby the surviving corporation or its parent,tf@ replacement
of outstanding Options, SARs, and Stock Units wittash incentive program of the surviving corporativhich preserves the spread existing on the tedgmrtions ¢
such outstanding Awards at the time of the tramsaeind provides for subsequent payout in accomarith the same vesting provisions applicable ts¢hAwards, fc
accelerated vesting of outstanding Awards, orHerdancellation of outstanding Options, SARs, atedkSUnits, with or without consideration, in alises without the
consent of the Participant.

(b) Acceleration. The Committee may determinehattime of grant of an Award or thereafter, thathsAward shall become fully vested as to all Shardgect to such
Award in the event that a Corporate Transactioa 6hange in Control occurs. Unless otherwise pexlid the applicable Award agreement, in the etreatta
Corporate Transaction occurs and any outstanding@y SARs or Stock Units are not assumed, suitstif or replaced with a cash incentive progransyeamt to
Section 12(a) or any outstanding Stock Grant Agergmare not assumed pursuant to Section 12(&)stieh Awards shall fully vest and be fully exeabie
immediately prior to such Corporate Transactiormidiately following the consummation of a Corporatansaction, all
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outstanding Options, SARs and Stock Units shathteate and cease to be outstanding, except toxteatehat they are assumed by the surviving cajmr or its
parent.

(c) Dissolution. To the extent not previously exsed or settled, Options, SARs and Stock Unitsl seahinate immediately prior to the dissolutionliquidation of the
Company.

SECTION 13.LIMITATIONS ON RIGHTS.

(a) No Entitlements. A Participant’s rights, if ary respect of or in connection with any Awardlérived solely from the discretionary decisionttd Company to
permit the individual to participate in the Plardan benefit from a discretionary Award. By accegtan Award under the Plan, a Participant expresstpowledges
that there is no obligation on the part of the Camypto continue the Plan and/or grant any additiémeards. Any Award granted hereunder is not inthtb be
compensation of a continuing or recurring natureast of a Participant’s normal or expected congpdion, and in no way represents any portion cdri¢dpant’s
salary, compensation, or other remuneration foppses of pension benefits, severance, redundaggignation or any other purpose.

Neither the Plan nor any Award granted under tiam Bhall be deemed to give any individual a rightemain an employee, consultant or director ofGbepany, a
Parent, a Subsidiary or an Affiliate. The Compang &s Parents and Subsidiaries and Affiliatesmesthe right to terminate the Service of any perabany time, and
for any reason, subject to applicable laws, the gamg’s Articles of Incorporation and Bylaws and a writeemployment agreement (if any), and such terméhp&gsor
shall be deemed irrevocably to have waived anyrctaidamages or specific performance for breaatoofract or dismissal, compensation for loss atefftort or
otherwise with respect to the Plan or any outstaméiward that is forfeited and/or is terminateditsyterms or to any future Award.

(b) ShareholdersRights. A Participant shall have no dividend rigivsting rights or other rights as a shareholdehwespect to any Shares covered by his or her é
prior to the issuance of such Shares (as evidelmgah appropriate entry on the books of the Comparayduly authorized transfer agent of the Compay
adjustment shall be made for cash dividends orratfkts for which the record date is prior to thege when such Shares are issued, except as dypgressded in
Section 11.

(c) Regulatory Requirements. Any other provisiorthaf Plan notwithstanding, the obligation of then@any to issue Shares or other securities unddrldreshall be
subject to all applicable laws, rules and regutetiand such approval by any regulatory body asheagquired. The Company reserves the right toicesh whole or
in part, the delivery of Shares or other securijiessuant to any Award prior to the satisfactiorlbfegal requirements relating to the issuancsugh Shares or other
securities, to

-16-



their registration, qualification or listing or &m exemption from registration, qualification ctilng.

SECTION 14. WITHHOLDING TAXES .

(a) General. A Participant shall make arrangemsatisfactory to the Company for the satisfactioamf withholding tax obligations that arise in cention with his or
her Award. The Company shall not be required toésmy Shares or make any cash payment underaheuPRtil such obligations are satisfied.

(b) Share Withholding. If a public market for ther@pany’s Shares exists, the Committee may perfdrécipant to satisfy all or part of his or hethtiolding or
income tax obligations by having the Company witthadl or a portion of any Shares that otherwiseilgide issued to him or her or by surrenderingtt@séing to all
or a portion of any Shares that he or she prewoarsfjuired. Such Shares shall be valued basedeorathe of the actual trade or, if there is nohe,Rair Market Value
as of the previous day. Any payment of taxes bigassy Shares to the Company may be subject toicgshs, including, but not limited to, any restions required b
rules of the SEC. The Committee may, in its disergtalso permit a Participant to satisfy withhalglior income tax obligations related to an Awardtigh Cashless
Exercise or through a sale of Shares underlyinghthard.

SECTION 15. DURATION AND AMENDMENTS .

(a) Term of the Plan. The Plan shall become effeatpon its approval by Company shareholders. Tée $hall terminate at the Company’s 2012 Annuagfife of
Shareholders and may be terminated on any eadterglirsuant to this Section 15.

(b) Right to Amend or Terminate the Plan. The Baaay amend or terminate the Plan at any time andrfp reason. The termination of the Plan, or angradment
thereof, shall not impair the rights or obligati@mfsaany Participant under any Award previously geanunder the Plan without the Participant’s cohsamess such
modification is necessary or desirable to complghvainy applicable law, regulation or rule. No Awashall be granted under the Plan after the Pten'sination. An
amendment of the Plan shall be subject to the appod the Company’s shareholders only to the eddenh approval is otherwise required by applicédoles,
regulations or rules.
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SECTION 16. EXECUTION.
To record the adoption of the Plan by the Board Gbmpany has caused its duly authorized officextzute this Plan on behalf of the Company.

CISCO SYSTEMS, INC.

By:
Mark Chandlel

Title: Senior Vice President, Legal Services, General Geluend
Secretary
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(For Grants Prior to September 2008

CISCO SYSTEMS, INC.
NOTICE OF GRANT OF STOCK OPTION

Notice is hereby given of the following option gtdtihe “Option”) made to purchase shares of Cisco Systémes(the “Company”) common stock:
Optionee:
Grant Date:

Type of Option: Incentive Stock Optio
Nonstatutory Stock Optio

Grant Number:
Number of Option Share shares
Exercise Price: $ per share

Vesting Commencement Date:

Expiration Date:

Exercise Schedule

The Option shall vest and become exercisable \eipect to (i) twenty percent (20%) of the Optiomr@s upon Optionee’s completion of one (1) yeéeakice measured
from the Vesting Commencement Date and (ii) themesd of the Option Shares in a series of forty4g(¢8) successive equal monthly installments upptidbee’s
completion of each additional month of Service aherforty-eight (48)-month period measured from finst annual anniversary of the Vesting Commere@rate. In no
event shall the Option vest and become exercigabkny additional Option Shares after Optione&'ssation of Service.

Should Optionee request a reduction to his or feekwommitment to less than thirty (30) hours peel then the Committee shall have the right, terekthe period over
which the Option shall thereafter vest and becoresogsable for the Option Shares during the renezind the Option term. The decision whether ortoapprove Optionee’s
request for any reduced work commitment shall baetsole discretion of the Company. In no eveatlgtny extension of the Exercise Schedule forQp&on Shares result
the extension of the Expiration Date of the Option.

Optionee understands and agrees that the Optiffeied subject to and in accordance with the tesfithe Cisco Systems, Inc. 2005 Stock IncentivanRthe “Plan”).
Optionee further agrees to be bound by the terntiseoPlan and the terms of the Option as set farthe Stock Option Agreement attached hereto.

No Employment or Service Contract. Nothing in this Notice or in the attached StoghtiOn Agreement or in the Plan shall confer uporti@yee any right to continue in
Service for any period of specific duration or nféee with or otherwise restrict in any way thehtigjof the Company (or any Parent or Subsidiaryleyiy or retaining
Optionee) or of Optionee, which rights are herekyressly reserved by each, to terminate OptionBefsice at any time for any reason, with or withcatise.

Definitions . All capitalized terms in this Notice shall habe tmeaning assigned to them in this Notice, trech#&d Stock Option Agreement or the P



STOCK OPTION AGREEMENT

Recitals
A. The Board has adopted the Plan for the purpbsetaining the services of selected Employees;employee members of the Board or of the boardrettbrs of any
Parent or Subsidiary and Consultants and othepi#ent advisors who provide services to the Comfamany Parent or Subsidiary).

B. Optionee is to render valuable services to thmm@any (or a Parent or Subsidiary), and this Ageserns executed pursuant to, and is intended ty caut the purposes of,
the Plan in connection with the Company’s grarambption to Optionee.

C. All capitalized terms in this Agreement shalVéahe meaning assigned to them in this Agreentieatattached Notice of Grant of Stock Option (théotice”), or the Plan.

NOW, THEREFORE , it is hereby agreed as follows:

1. Grant of Option . The Company hereby grants to Optionee, as oBtlaat Date, an option to purchase up to the nurb@ption Shares specified in the Notice. The Oy
Shares shall be purchasable from time to time dutie Option term specified in Paragraph 2 at tker&se Price specified in the Notice.

2. Option Term . This Option shall have a maximum term of niney@rs measured from the Grant Date and shall dicegy expire at the close of business on the Etjain
Date, unless sooner terminated in accordance waitagPaph 4, 5 or 6.

3. Non-Transferability . This Option shall not be anticipated, assignédched, garnished, optioned, transferred or mabgest to any creditor’s process, whether voluhtari
or involuntarily or by operation of law. Notwithstding the foregoing, should the Optionee die whidéding this Option, then this Option shall be sfamred in accordance
with Optionee’s will or the laws of descent andtidisition.

4. Dates of Exercise This Option shall vest and become exercisablé¢hif®iOption Shares in one or more installmentgasified in the Notice. As the Option becomes
exercisable for such installments, those instalk:ishall accumulate and the Option shall remaimoésa@ble for the accumulated installments untilExpiration Date or
sooner termination of the Option term under Pargly&or 6. As an administrative matter, the exaflis portion of this Option may only be exercisetiluhe close of the
Nasdaq Global Select Market on the Expiration @atéhe earlier termination date under Paragraph&ap, if such date is not a trading day on thedd& Global Sele
Market, the last trading day before such date. latgr attempt to exercise this Option will not lmnbred. For example, if Optionee ceases to remaBervice as provided in
Paragraph 5(i) and the date three (3) months frendate of cessation is Monday, July 4 (a holidaybich the Nasdaq Global Select Market is closégfjonee must
exercise the exercisable portion of this Optiomitpm Eastern Daylight Time on Friday, July



5. Cessation of Service The Option term specified in Paragraph 2 shathteate (and this Option shall cease to be outstahgbrior to the Expiration Date should any of the
following provisions become applicable:

(i) Should Optionee cease to remain in Serviceafor reason (other than death, Disability or Causegle this Option is outstanding, then Optioneelldtave a period
of three (3) months (commencing with the date ehstessation of Service) during which to exerdige ®ption, but in no event shall this Option bereisable at any
time after the Expiration Date.

(ii) If Optionee dies while this Option is outstang, then the personal representative of Optionestate or the person or persons to whom the Ojstizansferred
pursuant to Optionee’s will or in accordance with taws of descent and distribution shall haveritte to exercise this Option. Such right shalldapand this Option
shall cease to be outstanding, upon the earligh)the expiration of the eighteen (18)- month pdrimeasured from the date of Optionee’s death pth@Expiration
Date.

(iii) Should Optionee cease Service by reason s&bility while this Option is outstanding, then @pee shall have a period of eighteen (18) mortbmmencing witl
the date of such cessation of Service) during wiookxercise this Option, but in no event shali Bption be exercisable at any time after the Exjpin Date.

(iv) Optionee’s date of cessation of Service shredbn the date upon which Optionee ceases actiferpemnce of services for the Company following pinevision of
such notification of termination or resignationrfr@Gervice and shall be determined solely by thiss@ment and without reference to any other agreemeitten or
oral, including Optionee’s contract of employmeartd shall not otherwise include any period of ret€ termination of employment, whether expresseicplied.

(v) During the limited period of post-Service exsability, this Option may not be exercised in #ygregate for more than the number of vested Ofares for
which the Option is exercisable at the time of Opies cessation of Service. Upon the expiration of dimhed exercise period or (if earlier) upon thepiation Date
this Option shall terminate and cease to be oulstgrfor any vested Option Shares for which thei@phas not been exercised. However, this Optiatl,sh
immediately upon Optionee’s cessation of Servicaafty reason, terminate and cease to be outstandihgespect to any Option Shares in which Opteisenot
otherwise at that time vested or for which thisi@pis not otherwise at that time exercisable.

(vi) Should Optionee’s Service be terminated fou§zaor should Optionee otherwise engage in aesvitonstituting Cause while this Option is outsiagdthen this
Option shall terminate immediately and cease toaiarautstanding. In the event Optionee’s Servidh Wie Company is suspended pending an investigafiashether
Optionee’s Service will be terminated for CauskQgitionee’s rights under the Option, including tight to exercise the Option, shall be suspendethd the
investigation period.



6. Special Acceleration of Option

(a) This Option, to the extent outstanding at thretof a Corporate Transaction but not otherwisly frested and exercisable, shall automaticallyeerate so that this
Option shall, immediately prior to the effectivetelaf the Corporate Transaction, become vestecgertisable for all of the Option Shares at theetsubject to this
Option and may be exercised for any or all of thOpéion Shares as fully-vested Shares. No sucHexeti®n of this Option, however, shall occur idaio the extent:
(i) this Option is, in connection with the Corpa@diransaction, either assumed by the successooredign (or parent thereof) or replaced with a cample option to
purchase shares of the capital stock of the suacessporation (or parent thereof) or (ii) this @ptis replaced with a cash incentive program efghccessor
corporation which preserves the spread existintherunvested Option Shares at the time of the Gatpdransaction (the excess of the Fair Market¥ aff those
Option Shares over the aggregate Exercise Pricabpayor such Shares) and provides for subsequsnbpt in accordance with the same Exercise Sckeshilforth in
the Notice. The determination of option compar&pilinder clause (i) shall be made by the Commitied, such determination shall be final, binding eodclusive.

(b) Immediately following the effective date of ti®rporate Transaction, this Option shall termireate cease to be outstanding, except to the exssomed by the
successor corporation (or parent thereof) in cotmeavith the Corporate Transaction.

(c) If this Option is assumed in connection witBarporate Transaction, then the Committee shaliggpiately adjust the number of shares and the &frghares or
securities covered by the Option and the Exercigz fmmediately after such Corporate Transactwayided the aggregate Exercise Price shall retha@isame.

(d) This Option, to the extent outstanding at theetof a Change in Control but not otherwise fuigsted and exercisable, shall automatically acatdeso that this
Option shall, immediately prior to the effectivetelaf the Change in Control, become vested anccsadale for all of the Option Shares at the timigject to this
Option and may be exercised for any or all of thOpéion Shares as fully-vested Shares. This Opti@il remain so exercisable until the ExpiratiorieDar sooner
termination of the Option term.

(e) This Agreement shall not in any way affectight of the Company to adjust, reclassify, reofgamr otherwise change its capital or businesgsire or to merge,
consolidate, dissolve, liquidate or sell or transfieor any part of its business or assets.
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7. Adjustment in Option Shares. In the event of a subdivision of the outstandigres, a declaration of a dividend payable in&har declaration of a dividend payable in a
form other than Shares in an amount that has ariala¢éfect on the price of Shares, a combinationansolidation of the outstanding Shares (by s=ifecation or otherwise)
into a lesser number of Shares, a recapitalizatiapin-off or a similar occurrence, appropriatgisitnents shall be made to (i) the total numbe¥aridnd of shares or
securities subject to this Option and (ii) the Exse Price in order to reflect such change ancethepreclude a dilution or enlargement of bendfgseunder.

8. Shareholder Rights. The holder of this Option shall not have any shalder rights with respect to the Option Shares simch person shall have exercised the Optioitl pa
the Exercise Price and become a holder of recotdeopurchased Shares.

9. Manner of Exercising Option.

(a) In order to exercise this Option with respecalt or any part of the Option Shares for whicis tAption is at the time exercisable, Optioneeafoy other person or
persons exercising the Option) must take the fahgvactions:

(i) Pay the aggregate Exercise Price for the pweti&hares in one or more of the following forms:
(A) cash or check which, in the Company’s sole r@igon, shall be made payable to a Company-desgrtaibkerage firm or the Company;

(B) as permitted by applicable law, through a splesile and remittance procedure pursuant to wBjaionee (or any other person or persons exerc
the Option) shall concurrently provide irrevocatétten instructions (l) to a Company-designatedkierage firm (or in the case of an executive office
or Board member of the Company, an Optionee-detgdrizrokerage firm) to effect the immediate saléhefpurchased Shares and remit to the
Company, out of the sale proceeds available osé¢lttement date, sufficient funds to cover the aggte Exercise Price payable for the purchased
Shares plus, if applicable, the amount necessasgttsfy the Company’s withholding obligations fa¢ minimum statutory withholding rates and (l1) to
the Company to deliver the certificates for theghased Shares directly to such brokerage firmdieroto complete the sale transaction; and

(C) a promissory note payable to the Company, hiyt  the extent authorized by the Committee icoadance with Paragraph 13.

(i) Furnish to the Company appropriate documeatathat the person or persons exercising the Ofifiather than Optionee) have the right to exerdfgs
Option.

(iii) Make appropriate arrangements with the Conypg@nr Parent or Subsidiary employing or retainingtiGnee) for the satisfaction of all tax withholdin
requirements applicable to the Option exercise.



(b) As soon as practical after the exercise dageCompany shall issue to or on behalf of Optiqe@ny other person or persons exercising thiso@pthe purchased
Option Shares (as evidenced by an appropriate enttiie books of the Company or a duly authorizadsfer agent of the Company), subject to the gpfate legends
and/or stop transfer instructions.

(c) In no event may this Option be exercised for factional Shares.

(d) Notwithstanding any other provisions of therRlgais Agreement or any other agreement to thérann if at the time this Option is exercised, ©Opee is indebted
to the Company (or any Parent or Subsidiary) for @ason, the following actions shall be takendesmed appropriate by the Committee:
(i) any Shares to be issued upon such exerciskaltamatically be pledged against Optionee’s aumiding indebtedness; and

(i) if this Option is exercised in accordance wétbparagraph 9(a)(i)(B) above, the after tax prdseof the sale of Optionee’s Shares shall autcaibtibe
applied to the outstanding balance of Optioneadelnedness.

10. Compliance with Laws and Regulations

(a) The exercise of this Option and the issuandb@Option Shares upon such exercise shall besttn compliance by the Company and Optionee alitapplicable
laws, regulations and rules relating thereto, iditlg all applicable regulations of any stock exaeafor the Nasdaqg Global Select Market, if applieabn which the
Shares may be listed for trading at the time ohsaxercise and issuance.

(b) The inability of the Company to obtain approfram any regulatory body having authority deemgdhe Company to be necessary to the lawful issiand sale
any Shares pursuant to this Option shall relieeeGbmpany of any liability with respect to the rieauance or sale of the Shares as to which suaivegdshall not
have been obtained. The Company, however, shaltsibest efforts to obtain all such approvals.

11. Successors and Assigng&Except to the extent otherwise provided in Paplas 3 and 6, the provisions of this Agreement &ade to the benefit of, and be binding upon,

the Company and its successors and assigns anoh®gtiOptionee’s assigns and the legal represesgatieirs and legatees of Optionee’s estate.

12. Notices. Any notice required or permitted under the teohthis Agreement shall be in writing and shalldeemed sufficient when delivered personally or gnt
confirmed email, telegram, or fax or forty-eigh8fsours after being deposited in the U.S. maitexsified or registered mail, with postage prepaitd addressed to the

Company at the Company'’s principal corporate offioeto the Optionee at the address maintainethéoOptionee in the Comparsytecords or, in either case, as subsequ

modified by written notice to the other party.



13. Financing. The Committee may, in its absolute discretion wittlout any obligation to do so, permit Optionegay the Exercise Price for the purchased Optlarés b
delivering a full-recourse promissory note payébléhe Company. The terms of any such promissotg (including the interest rate, the requiremeatsbllateral and the
terms of repayment) shall be established by ther@ittee in its sole discretion.

14. Construction. The Notice, this Agreement, and the Option evigehhereby (a) are made and granted pursuant fldheand are in all respects limited by and sulgec
the terms of the Plan, and (b) constitute the ertgreement between Optionee and the Company cultiject matter hereof and supercede all proposaikten or oral, and &
other communications between the parties relatédetsubject matter. All decisions of the Committéth respect to any question or issue arising utite Notice, this
Agreement or the Plan shall be conclusive and htdn all persons having an interest in this Option

15. Governing Law. The interpretation, performance and enforcemétitis Agreement shall be governed by the lawshef$tate of California without resort to the caotfli
of laws principles thereof.

16. Excess Shareslf the Option Shares covered by this Agreemeneed, as of the Grant Date, the number of Sharehwieay without shareholder approval be issued «
the Plan, then this Option shall be void with respie those excess shares, unless shareholdenappfan amendment sufficiently increasing the benof Shares issuable
under the Plan is obtained in accordance with theigions of the Plan and all applicable laws, tations and rules.

17. Additional Terms Applicable to an Incentive Stak Options . In the event this Option is designated an IneenBtock Option in the Notice, the following terarsd
conditions shall also apply to the Option:

(a) This Option shall cease to qualify for favomtdx treatment as an Incentive Stock Option ifi(nthe extent) this Option is exercised for onenore Option
Shares: (A) more than three (3) months after the G@tionee ceases to be an Employee for any redbenthan death or Disability or (B) more tharelve
(12) months after the date Optionee ceases to Egrguloyee by reason of Disability.

(b) Even if this Option is designated as an Ina@n8tock Option, if the Shares subject to this @pfand all other Incentive Stock Options grante@®ptionee by the
Company or any Parent or Subsidiary, including urodleer plans of the Company) that first become@sable in any calendar year have an aggregatéMzaket
Value (determined for each Share as of the daggaoft of the option covering such Share) in exoé$3.00,000, the Shares in excess of $100,000 bbateated as
subject to a Nonstatutory Stock Option in accordaaitapplicable laws, regulations and rules.
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18. Leave of AbsenceUnless otherwise determined by the Committee,@aleviing provisions shall apply upon the Optioneetenmencement of an authorized leave of
absence:

(a) The Exercise Schedule in effect under the Mditall be frozen as of the first day of the adittear leave, and this Option shall not become esebte for any
additional installments of the Option Shares duthngperiod Optionee remains on such leave.

(b) If the Option is designated as an IncentiveelsOption in the Notice and if the leave of absecmetinues for more than ninety (90) days, thes @ption shall
automatically convert to a Nonstatutory Stock Opti the end of the three (3)-month period measiioed the ninety-first (91st) day of such leavelass the
Optionee’s right to return to active work is guaesd by law or by a contract.

(c) In no event shall this Option become exercisdébt any additional Option Shares or otherwiseaianoutstanding if Optionee does not resume Sepiice to the
Expiration Date of the Option term.

19. Further Instruments . The parties agree to execute such further ingnisnand to take such further action as may beneaity necessary to carry out the purposes and
intent of this Agreement.

20. Authorization to Release Necessary Personal brination .

(a) Optionee hereby authorizes and directs Optisrezaployer to collect, use and transfer in elattr@r other form, any personal information (theat®’) regarding
Optionee’s employment, the nature and amount ofoBpé’s compensation and the fact and conditior@pifonee’s participation in the Plan (includingt mot limited
to, Optionee’s name, home address, telephone numiéker of birth, social security number (or anyeotbocial or national identification number), sglarationality, job
title, number of Shares held and the details obptlons or any other entitlement to Shares awarclucelled, exercised, vested, unvested or ouistgnfor the
purpose of implementing, administering and mana@pgonees$ participation in the Plan. Optionee understahdsthe Data may be transferred to the Companyy
of its Subsidiaries, or to any third parties agsgsin the implementation, administration and maragnt of the Plan, including any requisite transfea broker or other
third party assisting with the exercise of Optiamsler the Plan or with whom Shares acquired upencése of this Option or cash from the sale of ssttdres may be
deposited. Optionee acknowledges that recipientiseoData may be located in different countries, #nose countries may have data privacy laws aotégtions
different from those in the country of Optioneegsidence. Furthermore, Optionee acknowledges asherstands that the transfer of the Data to the Goypr any of
its Subsidiaries, or to any third parties is neagsfor Optionee’s participation in the Plan.

(b) Optionee may at any time withdraw the consaetgin, by



contacting Optionee’s local human resources reptatiee in writing. Optionee further acknowledgkeattwithdrawal of consent may affect Optionee’dighio
exercise or realize benefits from the Option, aptiéhee’s ability to participate in the Plan.

21. No Entitlement or Claims for Compensation

(a) Optionees rights, if any, in respect of or in connectiothathis Option or any other Award is derived solgym the discretionary decision of the Companpdomit
Optionee to participate in the Plan and to berfedin a discretionary Award. By accepting this Opti@ptionee expressly acknowledges that there btigation on
the part of the Company to continue the Plan angiant any additional Awards to Optionee. This Optis not intended to be compensation of a conor recurring
nature, or part of Optionee’s normal or expectedpensation, and in no way represents any portian@ptionee’s salary, compensation, or other rematios for
purposes of pension benefits, severance, redundeesignation or any other purpose.

(b) Neither the Plan nor this Option or any otherakd granted under the Plan shall be deemed to@pt®nee a right to remain an Employee, Consultaniirector of
the Company, a Parent or a Subsidiary or an Aféilidhe Company and its Parents and Subsidiariéé\Hiliates reserve the right to terminate the\Beg of Optionee
at any time, with or without cause, and for anysoem subject to applicable laws, the Company’sches of Incorporation and Bylaws and a written esgipient
agreement (if any), and Optionee shall be deemmeddcably to have waived any claim to damages ecifip performance for breach of contract or disals
compensation for loss of office, tort or otherwigi¢h respect to the Plan, this Option or any outdiag Award that is forfeited and/or is terminatsdits terms or to ar
future Award.

(c) Optionee agrees that the Company may requit®@pgranted hereunder be exercised with, an@®fiten Shares held by, a broker designated by trapgany. In
addition, Optionee agrees that his or her rightsureder shall be subject to set-off by the Comganyny valid debts the Optionee owes to the Compan

8



CISCO SYSTEMS, INC.
NOTICE OF GRANT OF STOCK OPTION

Notice is hereby given of the following option gtdtihe “Option”) made to purchase shares of Cisco Systémes(the “Company”) common stock:

Optionee:
Grant Date:
Type of Option: U.S. Nonstatutory Stock Option

Grant Number:
Number of Option Share shares
Exercise Price: $ per share

First Vest Date:
Expiration Date:

Exercise Schedule So long as Optionee’s Service continues, theddpthall vest and become exercisable with respe(} t percent (__%) of the option shares,
as set forth above (the “Option Shares”) on thetRilest Date as set forth above and (ii) the balaithe Option Shares in installments upon Optionee’s
completion of each additional of Service over the period measured from the First Vest Date. In no event shall the Option st becom

exercisable for any additional Option Shares ationee’s cessation of Service.

Should Optionee request a reduction to his or feekwommitment to less than thirty (30) hours peely then the Company shall have the right to ektke period over
which the Option shall thereafter vest and becokreeogsable for the Option Shares during the renetind the Option term to the extent permitted urideal law. In no event
shall any extension of the exercise schedule, ek above (“Exercise Schedule”) for the OptBinares result in the extension of the expiratide,dss set forth above,
(“Expiration Date”) of the Option.

Optionee understands and agrees that the Optiffeied subject to and in accordance with the tesfithe Cisco Systems, Inc. 2005 Stock IncentianRthe “Plan”).
Optionee further agrees to be bound by the terntiseoPlan and the terms of the Option as set forthe Stock Option Agreement (the “Agreement”paltted hereto.

No Employment or Service Contract. Nothing in this Notice or in the attached Agreetnar in the Plan shall confer upon Optionee aghtrio continue in Service for any
period of specific duration or interfere with ohetwise restrict in any way the rights of the Compéor any Parent, Subsidiary or Affiliate emplayiar retaining Optionee)
of Optionee, which rights are hereby expresslyre=xtby each, to terminate Optionee’s Service wttiame for any reason, with or without cause to¢kéent permissible
under local law.

Definitions . All capitalized terms in this Notice shall have theaning assigned to them in this Notice, the h&dAgreement or the Ple



STOCK OPTION AGREEMENT

Recitals
A. The Board has adopted the Plan for the purpbsetaining the services of selected Employees;employee members of the Board and Consultants.

B. Optionee is to render valuable services to tam@any (or a Parent, Subsidiary or Affiliate), dhid Agreement is executed pursuant to, and is\ded to carry out the
purposes of, the Plan in connection with the Corgjgagrant of an option to Optionee.

C. All capitalized terms in this Agreement shalVéahe meaning assigned to them in this Agreentieatattached Notice of Grant of Stock Option (tNetice”), or the Plan.

NOW, THEREFORE , it is hereby agreed as follows:

1. Grant of Option . The Company hereby grants to Optionee, as ofithet date, as set forth in the Notice, (the “Giate”) an option to purchase up to the number of
Option Shares specified in the Notice. The Optibar8s shall be purchasable from time to time duttiegOption term specified in Paragraph 2 at ther&se Price specified
in the Notice.

2. Option Term . This Option shall have a maximum term of years [not to exceed ten (10) years] measured fhenGGrant Date and shall accordingly expire a
close of business on the Expiration Date, unlesaeoterminated in accordance with Paragraph 4,6 o

3. NonTransferability . This Option shall not be anticipated, assignétdched, garnished, optioned, transferred or mabgst to any creditor’s process, whether volufyari
or involuntarily or by operation of law. Notwithstding the foregoing, should the Optionee die whiéling this Option, then this Option shall be sfemred in accordance
with Optionee’s will or the laws of descent andtidisition.

4. Dates of Exercise This Option shall vest and become exercisablé¢hif®iOption Shares in one or more installmentgasified in the Notice. As the Option becomes
exercisable for such installments, those instalk:ishall accumulate and the Option shall remaimoésable for the accumulated installments untilExpiration Date or
sooner termination of the Option term under Pargly&or 6. As an administrative matter, the exafulis portion of this Option may only be exercisetiluhe close of the
Nasdaq Global Select Market on the Expiration @atéhe earlier termination date under Paragraph&ap, if such date is not a trading day on thedds Global Sele
Market, the last trading day before such date. latgr attempt to exercise this Option will not lmnbred. For example, if Optionee ceases to remaBervice as provided in
Paragraph 5(i) and the date three (3) months frendate of cessation is Monday, July 4 (a holidayvbich the Nasdaqg Global Select Market is clos@gfjonee must
exercise the exercisable portion of this Optio®30 p.m. Eastern Daylight Time on Friday, Jul



5. Cessation of Service The Option term specified in Paragraph 2 shathteate (and this Option shall cease to be outstahgbrior to the Expiration Date should any of the
following provisions become applicable:

(i) Should Optionee cease to remain in Servicafor reason (other than death, Disability or Camskvehether or not in breach of local labor laws)levthis Option is
outstanding, then Optionee shall have a periotirefet (3) months (commencing with the date of sedsation of Service) during which to exercise @ydion, but in
no event shall this Option be exercisable at amg tafter the Expiration Date.

(i) If Optionee dies while this Option is outstamng, then the Optionee’s designated beneficiaryforp beneficiary was designated or properly deatgd or, if no
designated beneficiary survives the Optionee, theoDee’s estate (to the extent reasonably detedoie) or other individual or entity entitled to edee the Option
under applicable local law shall have the righexercise this Option. Such right shall lapse, disl ®ption shall cease to be outstanding, upordrker of (A) the
expiration of the eighteen (18) month period meaddrom the date of Optionee’s death or (B) theiEatipn Date. Optionee may only make a beneficé@gignation
with respect to this Option if the Company has appd a process or procedure for such beneficiasigdation for the local jurisdiction within whichpBonee perform
services for the Company or a Parent, SubsidiaAffiiate. If no such beneficiary designation pess or procedure has been approved by the Comitremy,in the
event of Optionee’s death, this Option may onlyekercised by the Optionee’s estate (to the exaaganably determinable) or other individual ortgrentitled to
receive the Option under applicable local law.

(iii) Should Optionee cease Service by reason e&bility while this Option is outstanding, then @pee shall have a period of eighteen (18) mortbmmencing witl
the date of such cessation of Service) during wtoakxercise this Option, but in no event shal tBption be exercisable at any time after the Etjpin Date.

(iv) During the limited period of post-Service egisability, this Option may not be exercised in #ygregate for more than the number of vested @@&hares for
which the Option is exercisable at the date thedDpe ceases to actively provide Service (not eltdrby any notice period mandated under local |1&jppn the
expiration of such limited exercise period or @fleer) upon the Expiration Date, this Option shafininate and cease to be outstanding for angde3ption Shares fc
which the Option has not been exercised. Howehes Qption shall, immediately as of the date théi@ee ceases to actively provide Service for @agon, terminate
and cease to be outstanding with respect to angp®pBhares in which Optionee is not otherwise at time vested or for which this Option is not othise at that time
exercisable.

(v) Should Optionee’s Service be terminated forgaor should Optionee otherwise engage in actvitnstituting Cause while this Option is
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outstanding, then this Option shall terminate imiatedy and cease to remain outstanding. In thete®gtionee’s Service is suspended pending an iigaggin of
whether Optionee’s Service will be terminated fau€e, all Optionee’s rights under the Option, idirig the right to exercise the Option, shall bepsmsied during the
investigation period.

(vi) For purposes of this Paragraph 5, in the eeéf@ptionee’s cessation of Service, Optionee’htrig receive additional options or to vest in @gtion will end as of
the date the Optionee is no longer actively proxgdservice and will not be extended by any notieegal mandated under local lave.g ., active Service would not
include any period of “garden leavef similar period pursuant to local law); the Compahall have the exclusive discretion to determihen an Optionee is no lon
actively providing Service for purposes of this ©pt

6. Special Acceleration of Option

(a) This Option, to the extent outstanding at thretof a Corporate Transaction but not otherwidly frested and exercisable, shall automaticallyeerate so that this
Option shall, immediately prior to the effectivetelaf the Corporate Transaction, become vestecgertisable for all of the Option Shares at theetsubject to this
Option and may be exercised for any or all of thOpéion Shares as fully-vested Shares. No sucHexetion of this Option, however, shall occur idaio the extent:
(i) this Option is, in connection with the Corpa@diransaction, either assumed by the successooredign (or parent thereof) or replaced with a cample option to
purchase shares of the capital stock of the suacessporation (or parent thereof) or (ii) this @ptis replaced with a cash incentive program efghccessor
corporation which preserves the spread existintherunvested Option Shares at the time of the Gatpdransaction (the excess of the Fair Market¥ aff those
Option Shares over the aggregate Exercise Pricabpayor such Shares) and provides for subsequsnbpt in accordance with the same Exercise Sceeshilforth in
the Notice. The determination of option comparéapilinder clause (i) shall be made by the Commitied, such determination shall be final, binding eodclusive.

(b) Immediately following the effective date of ti®rporate Transaction, this Option shall termireate cease to be outstanding, except to the exssomed by the
successor corporation (or parent thereof) in cotmeavith the Corporate Transaction.

(c) If this Option is assumed in connection witBarporate Transaction, then the Committee shaliggpiately adjust the number of shares and the &frghares or
securities covered by the Option and the Exercigz fmmediately after such Corporate Transactwayided the aggregate Exercise Price shall retha&isame.

(d) This Option, to the extent outstanding at theetof a Change in Control but not otherwise fuigsted and exercisable, shall automatically acatdeso that this
Option shall, immediately prior to the effectivetelaf the Change in Control,
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become vested and exercisable for all of the OfBloares at the time subject to this Option and beagxercised for any or all of those Option Shasehilly-vested
Shares. This Option shall remain so exercisabli tivet Expiration Date or sooner termination of ption term.

(e) This Agreement shall not in any way affecttight of the Company to adjust, reclassify, reoigamr otherwise change its capital or businesgsire or to merge,
consolidate, dissolve, liquidate or sell or transfiéor any part of its business or assets.

7. Adjustment in Option Shares. In the event of a subdivision of the outstandsigres, a declaration of a dividend payable in&har declaration of a dividend payable in a
form other than Shares in an amount that has ariala¢éfect on the price of Shares, a combinationansolidation of the outstanding Shares (by s=ifecation or otherwise)
into a lesser number of Shares, a recapitalizatiapin-off or a similar occurrence, appropriatgisitnents shall be made to (i) the total numbe¥aridnd of shares or
securities subject to this Option and (ii) the Exse Price in order to reflect such change ancethepreclude a dilution or enlargement of bendsfgseunder.

8. Shareholder Rights. The holder of this Option shall not have any shalder rights with respect to the Option Shares simch person shall have exercised the Optioitl pa
the Exercise Price and become a holder of recotdeopurchased Shares.

9. Manner of Exercising Option.

(a) In order to exercise this Option with respecalt or any part of the Option Shares for whicis tAption is at the time exercisable, Optioneeafoy other person or
persons exercising the Option) must take the fahgvactions:

(i) Pay the aggregate Exercise Price for the pweti&hares in one or more of the following forms:
(A\) cash or check which, in the Company'’s sole r@igon, shall be made payable to a Company-desgraibkerage firm or the Company; and

(B) as permitted by applicable law, through a saplezale and remittance procedure pursuant to wBjionee (or any other person or persons exerc
the Option) shall concurrently provide irrevocabetten instructions (1) to a Company-designatedkierage firm (or in the case of an executive office
or Board member of the Company, an Optionee-deggdriarokerage firm) to effect the immediate saléhefpurchased Shares and remit to the
Company, out of the sale proceeds available osé¢lttement date, sufficient funds to cover the aggte Exercise Price payable for the purchased
Shares plus, if applicable, the amount necessasgttsfy the Company’s (or a Parent’s, Subsidiaoy'Affiliate’s) withholding obligations
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(including income tax, social taxes or insurancetgbutions, payroll tax, payment on account oreottax items related to Optionsgarticipation in th
Plan and legally applicable to Optionee (“Tax-Retbtems”))and (Il) to the Company to deliver the purchasedr&hdirectly to such brokerage firm
order to complete the sale transaction.

(i) Furnish to the Company appropriate documeatathat the person or persons exercising the Ofifimther than Optionee) have the right to exexthss
Option.

(iii) Make appropriate arrangements with the Conyp@n a Parent, Subsidiary or Affiliate employingretaining Optionee) for the satisfaction of aithiolding
or other obligations related to Tax-Related Iteqmgligable to the Option grant, vesting, exerciséhersale of Shares, as applicable.

(b) As soon as practical after the exercise dageQompany shall issue to or on behalf of Optidiee@ny other person or persons exercising thiso@pthe purchased
Option Shares, (as evidenced by an appropriatg entthe books of the Company or a duly authorizadsfer agent of the Company), subject to the @pyate legenc
and/or stop transfer instructions.

(c) In no event may this Option be exercised for fractional Shares.

(d) Notwithstanding any other provisions of therRlnis Agreement or any other agreement to thérann if at the time this Option is exercised, @pee is indebted
to the Company (or any Parent, Subsidiary or Affé) for any reason, the following actions shaltdlen, as deemed appropriate by the Committee:

(i) any Shares to be issued upon such exerciskealtamatically be pledged against Optionee’s aumiging indebtedness; and

(i) if this Option is exercised in accordance wétbparagraph 9(a)(i)(B) above, the after tax prdseof the sale of Optionee’s Shares shall autcaibtibe
applied to the outstanding balance of Optionealelnedness.

10. Responsibility for Taxes

(a) Optionee authorizes the Company and/or theoBe&’'s employer (the “Employer”) or their respeetagents, at their discretion, to satisfy any atilans related to
Tax-Related Items by one or a combination of thiefdng: (1) withholding all applicable Tax-Relaté#ms from Optionee’s wages or other cash comgiemspaid to
Optionee by the Company and/or the Employer; (2hkalding from proceeds of the sale of Shares aeduipon exercise of the Option either throughlantary sale
(specifically including where this Option is exeseil in accordance with subparagraph 9(a)(i)(B) epovthrough a mandatory sale arranged by the @agnfon
Optionee’s behalf pursuant to this authorizatiam)(3) withholding of Shares that would otherwigeissued upon exercise of the Option. To avoidniiied accounting
charges under applicable accounting guidance, @imep@ny may withhold or account for Tax-Related
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Items by considering applicable minimum statutoithholding rates or may take any other action regflito avoid financial accounting charges undefieaiple
accounting guidance. Finally, Optionee must path&Company or the Employer any amount of Tax-Reldtems that the Company or the Employer may beired
to withhold or account for as a result of Optiorsggarticipation in the Plan or Optionee’s purchafs8hares that cannot be satisfied by the meansously described.
The Company may refuse to honor the exercise dndedo issue or deliver the Shares or the procektie sale of the Shares if Optionee fails to ptymvith
Optionee’s obligations in connection with the TaglRed Items as described in this Paragraph.

(b) Regardless of any action the Company or thel&yep takes with respect to any or all Tax-Reldtedhs, Optionee acknowledges that the ultimatslitptior all
Tax-Related Items is and remains Optionee’s respilitsand may exceed the amount actually withheydthe Company or the Employer. Optionee further
acknowledges that the Company and/or the Empldyem@ke no representations or undertakings reggittim treatment of any Tax-Related Items in coriaeatith
any aspect of the Option, including the grant, imgsor exercise of the Option, the subsequentafakhares acquired pursuant to such exercise @nteipt of any
dividends; and (2) do not commit to and are unaeolsligation to structure the terms of the granamy aspect of the Option to reduce or eliminatéddpe’s liability
for Tax-Related Items or achieve any particularresult. Further, if Optionee becomes subjectxatian in more than one jurisdiction between thar®Date and the
date of any relevant taxable event, Optionee acledyes that the Company and/or the Employer (anéoremployer, as applicable) may be required tbhveitd or
account for Tax-Related Items in more than onesgliction.

11. Compliance with Laws and Regulations

(a) The exercise of this Option and the issuande@Option Shares upon such exercise shall besttej compliance by the Company and Optionee alitapplicable
laws, regulations and rules relating thereto, iditlg all applicable regulations of any stock exaeafor the Nasdaqg Global Select Market, if applieabn which the
Shares may be listed for trading at the time ohsxercise and issuance and all applicable foriewys.

(b) The inability of the Company to obtain approfraim any regulatory body having authority deemgdre Company to be necessary to the lawful issiand sale «
any Shares pursuant to this Option shall relieeeGbmpany of any liability with respect to the rieauance or sale of the Shares as to which suaivegdshall not
have been obtained.

12. Successors and Assign&Except to the extent otherwise provided in Paplgs 3, 5 and 6, the provisions of this Agreembal snure to the benefit of, and be binding
upon, the Company and its successors and assigri@@tionee, Optionee’s assigns and the legal reptatives, heirs and legatees of Optionee’s estate.
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13. Notices. Any notice required or permitted under the teohthis Agreement shall be in writing and shalldeemed sufficient when delivered personally or gnt
confirmed email, telegram, or fax or forty-eigh8fsours after being deposited in the mail, adftetor registered mail, with postage prepaid, addressed to the Company
at the Company'’s principal corporate offices oth® Optionee at the address maintained for theo®g# in the Company’s records or, in either cassubsequently modified
by written notice to the other party.

14. Construction. The Notice, this Agreement, and the Option evigehhereby (a) are made and granted pursuant fldneand are in all respects limited by and sulifec
the terms of the Plan, and (b) constitute the ertgreement between Optionee and the Company cultiject matter hereof and supercede all proposaitten or oral, and &
other communications between the parties relatéldetsubject matter. All decisions of the Committéth respect to any question or issue arising uttte Notice, this
Agreement or the Plan shall be conclusive and hndn all persons having an interest in this Optiidre provisions of this Agreement are severabtkifiany one or more
provisions are determined to be illegal or otheewisenforceable, in whole or in part, the remaiggrayisions shall nevertheless be binding and eefalle.

15. Governing Law and Forum. This Agreement shall be governed by and constiuedcordance with the laws of the State of Cati@ without regard to the conflict of
laws principles thereof. For purposes of litigatary dispute that may arise directly or indiredtym this Agreement, the parties hereby submit@rsent to litigation in the
exclusive jurisdiction of the State of Californiadhagree that any such litigation shall be condlotdy in the courts of California or the federalcts for the United States for
the Northern District of California and no otheucs.

16. Excess Shareslf the Option Shares covered by this Agreemegeed, as of the Grant Date, the number of Sharehwiay without shareholder approval be issued «
the Plan, then this Option shall be void with redpe those excess shares, unless shareholdenappfan amendment sufficiently increasing the benof Shares issuable
under the Plan is obtained in accordance with theigions of the Plan and all applicable laws, tations and rules.

17. Leave of Absence Unless otherwise determined by the Committe&hecextent permitted by local law, the followingpisions shall apply upon the Optionee’s
commencement of an authorized leave of absence:
(a) The Exercise Schedule in effect under the NMalwall be frozen as of the first day of the alttear leave, and this Option shall not become egeahiée for any
additional installments of the Option Shares duthmegperiod Optionee remains on such leave.

(b) In no event shall this Option become exercisdtit any additional Option Shares or otherwiseaienoutstanding if Optionee does not resume Sepice to the
Expiration Date of the Option term.



18. Further Instruments . The parties agree to execute such further ingnisnand to take such further action as may beneaty necessary to carry out the purposes and
intent of this Agreement.

19. Authorization to Release and Transfer NecessaRersonal Information .

(a) Optionee hereby explicitly and unambiguouslynsents to the collection, use and transfer, in d@tenic or other form, of Optionee’s personal inforation as
described in this Agreement by and among, as aggille, the Employer, and the Company and its Pareéupsidiaries and Affiliates for the exclusive puspe of
implementing, administering and managing Optionegdarticipation in the Plan.

(b) Optionee understands that the Company and thefoyer may hold certain personal information aboGiptionee, including, but not limited to, Optioneehame
home address and telephone number, date of birticial insurance number (or any other social or natial identification number), salary, nationality op title,
residency status, any Shares or directorships helthe Company, details of all options or any othentitlement to Shares awarded, canceled, exercisedted,
unvested or outstanding (the “Data”) for the purpesf implementing, administering and managing thepfibnee’s participation in the Plan. Optionee undsands
that Data may be transferred to the Company or afyits Parent, Subsidiaries or Affiliates, or to grthird parties assisting in the implementation, mihistration
and management of the Plan, that these recipientynbe located in Optionee’s country or elsewhergluding outside the European Economic Area, andatithe
recipient’s country (e.g., the United States) magnve different data privacy laws and protections th@ptionee’s country. Optionee understands that ©ptee may
request a list with the names and addresses of potential recipients of the Data by contacting Ogtiee’s local human resources representative. Op&en
authorizes the recipients to receive, possess, ietajn and transfer the Data, in electronic or o#h form, for the sole purposes of implementing, aidistering and
managing Optionee’s participation in the Plan, inadling any requisite transfer of such Data to a brekor other third party assisting with the administion of the
Option under the Plan or with whom Shares acquirpdrsuant to these Options or cash from the salesath Shares may be deposited. Furthermore, you
acknowledge and understand that the transfer of thata to the Company or any of its Parent, Subsiis or Affiliates, or to any third parties is nessary for your
participation in the Plan.

(c) Optionee understands that Data will be held s long as is necessary to implement, administedt manage Optionee’s participation in the Plan. tignee
understands that Optionee may, at any time, view ata, request additional information about theosage and processing of the Data, require any neszey
amendments to the Data or refuse or withdraw thensents herein by contacting Optionee’s local humasources representative in writing. Optionee fueth
acknowledges that withdrawal of consent may aff@qitionee’s ability to vest in or realize benefiteiin the Options, and Optioneg’ability to participate in the Plar
For



more information on the consequences of Optioneefusal to consent or withdrawal of consent, Opties understands that Optionee may contact Optionéecsl
human resources representative.

20. No Entitlement or Claims for Compensation

(a) Optionee’s rights, if any, in respect of ocomnection with this Option or any other Award degived solely from the discretionary decisionta Company to
permit Optionee to participate in the Plan andenddit from a discretionary Award. The Plan mayabgended, suspended or terminated by the Compamyaime,
unless otherwise provided in the Plan and this Agrent. By accepting this Option, Optionee expreasknowledges that there is no obligation on thé gfathe
Company to continue the Plan and/or grant any i@t Awards to Optionee or benefits in lieu of ©ps or any other Awards even if Options have hgrented
repeatedly in the past. All decisions with resgeduture Option grants, if any, will be at theesdliscretion of the Committee.

(b) This Option and the Shares subject to the @@ not intended to replace any pension right®opensation and are not to be considered comi@msd a
continuing or recurring nature, or part of Optiose®rmal or expected compensation, and in no wayesent any portion of Optionee’s salary, compénsar other
remuneration for any purpose, including but nofttm to, calculating any severance, resignatiamitgation, redundancy, dismissal, end of serviogEnts, bonuses,
long-service awards, pension or retirement benefitsnoilas payments, and in no event should be consitdless compensation for, or relating in any way#st service
for the Company, the Employer or any Parent, Sudasicr Affiliate. The value of the Option and tBeares subject to the Option are an extraordinany that do not
constitute compensation of any kind for servicearof kind rendered to the Company, the EmployamgrParent, Subsidiary or Affiliate and which artgside the
scope of Optionee’s written employment agreemératnfy).

(c) Optionee acknowledges that he or she is volilytaarticipating in the Plan.

(d) Neither the Plan nor this Option or any otherakd granted under the Plan shall be deemed to@pt®nee a right to remain an Employee, Consultaniirector of
the Company, a Parent, Subsidiary or an Affilidtee Employer reserves the right to terminate th®i€e of Optionee at any time, with or without capand for any
reason, subject to applicable laws, the Compantielas of Incorporation and Bylaws and a writtenpdoyment agreement (if any).

(e) The grant of the Option and Optionee’s paréitign in the Plan will not be interpreted to formemployment contract or relationship with the Camyp the
Employer or any Parent, Subsidiary or Affiliate.

(f) The future value of the underlying Shares iknown and cannot be predicted with certainty. & tinderlying Shares do not increase in value, {ht&®
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will have no value. If Optionee exercises the Op@md obtains Shares, the value of the Sharesradqupon exercise may increase or decrease in,\@alea below the
Exercise Price. Optionee also understands thatereihte Company, nor the Employer or any Parerisi@liary or Affiliate is responsible for any foreigxchange
fluctuation between the Employer’s local currenog ¢he United States Dollar that may affect theigalf this Option.

(9) In consideration of the grant of the Option,atmim or entitlement to compensation or damage# ahise from forfeiture of the Option resultingMm termination of
Optionee’s Service by the Company or the Emplof@rgny reason whatsoever and whether or not iadiref local labor laws) and Optionee irrevocakelgases the
Company and the Employer from any such claim they arise; if, notwithstanding the foregoing, angtsalaim is found by a court of competent jurisidiotto have
arisen, Optionee shall be deemed irrevocably te eaived Optionee’s entitlement to pursue suchrtlai

(h) Optionee agrees that the Company may requite@pgranted hereunder be exercised with, an@gt®n Shares held by, a broker designated by tragany.
(i) Optionee agrees that his or her rights hereu(ifiany) shall be subject to set-off by the Comypé#or any valid debts the Optionee owes to the Gamy.
(i) The Option and the benefits under the Plaanyf, will not automatically transfer to another guany in the case of a merger, take-over or tramféability.

21. No Advice Regarding Grant The Company and the Employer have not providgdax legal or financial advice, nor has the Conypar the Employer made any
recommendations regarding Optionee’s participatiaihe Plan, or Optionee’s acquisition or salehaf tinderlying Shares. Optionee is hereby advisedrsult with
Optionee’s own personal tax, legal and financiaisals regarding Optionee’s participation in tharPbefore taking any action related to the Plan.

22. Electronic Delivery. The Company may, in its sole discretion, decidéeliver any documents related to Optionee’s auiroe future participation in the Plan by electioni
means or to request Optionee’s consent to parteipahe Plan by electronic means. Optionee hecebgents to receive such documents by electraiieedy and agrees to
participate in the Plan through an on-line or et@ut system established and maintained by the @ompr a third party designated by the Company.

23. Language. If this Agreement or any other document relatethe Plan is translated into a language other Eraglish and the meaning of the translated versialifferent
from the English version, the English version wake precedence.

24. Appendix. Notwithstanding any provisions in this Agreemehég Option shall be subject to any special termts@nditions set forth in any Appendix to this
10



Agreement for Optionee’s country of residence. Meee, if Optionee relocates to one of the countriekided in the Appendix, the special terms anudéions for such
country will apply to Optionee, to the extent thengpany determines that the application of suchdearmd conditions is necessary or advisable in dodeomply with local
law or facilitate the administration of the PlameTAppendix constitutes part of this Agreement.

25. Imposition of Other Requirements. The Company reserves the right to impose othmrirements on Optioneparticipation in the Plan, on the Option and oy &hare
acquired under the Plan, to the extent the Compatgrmines it is necessary or advisable in ordeotoply with local law or facilitate the adminigien of the Plan. Optionee
agrees to sign any additional agreements or urldegsithat may be necessary to accomplish the éangg Furthermore, Optionee acknowledges thatdiws lof the country i
which Optionee is working at the time of grant, tirgg and exercise of the Option or the sale of 8haeceived pursuant to this Agreement (includmgrales or regulations
governing securities, foreign exchange, tax, labonther matters) may subject Optionee to addifipnocedural or regulatory requirements that Qm@eis and will be solely
responsible for and must fulfill.
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CISCO SYSTEMS, INC.
STOCK GRANT AGREEMENT

This Stock Grant Agreement (the “Agreement”) is madd entered into as of the Grant Date (as defietmiv) by and between Cisco Systems, Inc., a @ali corporation
(the “Company”), and you pursuant to the Cisco &y, Inc. 2005 Stock Incentive Plan (the “Planeaterial terms of this Stock Grant Award aréo#dews:

Employee ID:
Grant Date

Grant Number

Restricted Share

First Vest Date , 20___(the first annual anniversary of the vesting comoeement date

To the extent any capitalized terms used in thiss&ment are not defined, they shall have the mgaasnoribed to them in the Plan. In the event airdflict between the terms
and provisions of the Plan and the terms and piangsof this Agreement, the Plan terms and prowsghall prevail.

In consideration of the mutual agreements hereimatoed and intending to be legally bound herely farties agree as follows:

1. Restricted Shares Pursuant to the Plan, the Company hereby tramsferou, and you hereby accept from the Compa®pek Grant Award consisting of the Restricted
Shares, on the terms and conditions set forth hewrd in the Plan.

2. Vesting of Restricted Shares So long as your Service continues, the Restrigteates shall vest in accordance with the follovecigedule: percent (__%) of
the total number of Restricted Shares issued potsaahis Agreement shall vest on the First VeateDand on each annual anniversary thereafterssiotberwise provided t
the Plan or Section 3 below. In the event of thmieation of your Service for any reason, all unedsRestricted Shares shall be immediately fordleitéhout consideration.
For purposes of facilitating the enforcement of phevisions of this Section 2, the Company mayesstop-transfer instructions on the Restricted &ty the Company’s
transfer agent, or otherwise hold the Restrictear&hin escrow, until the Restricted Shares hastedeand you have satisfied all applicable oblayetiwith respect to the
Restricted Shares, including any applicable takatding obligations set forth in Section 5 beldwny new, substituted or additional securities drestproperty which is
issued or distributed with respect to the unveRestricted Shares shall be subject to the sames tanch conditions as are applicable to the unvdRéstricted Shares under
this Agreement and the Plan.

3. Special Acceleration

(a) To the extent the Restricted Shares are oulistgrat the time of a Corporate Transaction, buttleerwise fully vested, such Restricted Sharedl slutomatically
accelerate immediately prior to the effective dztthe Corporate Transaction and shall become geésthill at that time. No such acceleration, hoeseshall occur i




and to the extent: (i) this Stock Grant Agreemseniri connection with the Corporate Transactiosuased by the successor corporation (or parentdfex (ii) the
Restricted Shares are replaced with a cash ineeptivgram of the successor corporation which prvesahe Fair Market Value of the Restricted Shatdke time of
the Corporate Transaction and provides for subseqag/-out in accordance with the vesting schedeatdorth in Section 2 above.

(b) Immediately following the effective date of tBerporate Transaction, this Stock Grant Agreershatl terminate and cease to be outstanding, exaepe extent
assumed by the successor corporation (or parergaf)én connection with the Corporate Transaction.

(c) If this Stock Grant Agreement is assumed imnemtion with a Corporate Transaction, then the Catemshall appropriately adjust the number of shamnd the kir
of shares or securities covered by this Stock Gigneéement immediately after such Corporate Tratisac

(d) To the extent the Restricted Shares are oustgrat the time of a Change in Control but noeottise fully vested, such Restricted Shares shiadiraatically
accelerate immediately prior to the effective dz#tthe Change in Control and shall become vestddlimt that time.

(e) This Stock Grant Agreement shall not in any \affgct the right of the Company to adjust, redfgsseorganize or otherwise change its capitabasiness structure
or to merge, consolidate, dissolve, liquidate, setransfer all or any part of its business oetss

4. Restriction on Election to Recognize Income irhe Year of Grant. Under Section 83 of the Code, the Fair Market¢alf the Restricted Shares on the date the Reesl

Shares vest will be taxable as ordinary incoméaittime. You understand, acknowledge and agreeaha condition to the grant of this Award, yoaynmot elect to be taxed
at the time the Restricted Shares are acquiredibg &n election under Section 83(b) of the Codtnthe Internal Revenue Service.

5. Withholding Taxes. You agree to make arrangements satisfactoryet@timpany for the satisfaction of any applicabléhnidlding tax obligations that arise in connection
with the Restricted Shares which, at the sole digum of the Company, may include (i) having ther@any withhold Shares from the Restricted Shar&sihesscrow, or (ii)
any other arrangement approved by the Companyyircase, equal in value to the amount necessatisfy any such withholding tax obligation. Sudta&s shall be valus
based on the Fair Market Value as of the day podhe date that the amount of tax to be withhelibe determined under applicable law. The Coyghall not be required
to release the Restricted Shares from the stogfamstructions or escrow unless and until sudigations are satisfied.

6. Tax Advice. You represent, warrant and acknowledge that tivag2iny has made no warranties or representatioymutavith respect to the income tax consequencéseof
transactions contemplated by this Agreement, arndaye in no manner relying on the Company or them@any’s representatives for an assessment of anatphsequences.
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YOU UNDERSTAND THAT THE TAX LAWS AND REGULATIONS ARE SUBJECT TO CHANGE. YOU SHOULD CONSULT YOUR OWN KAADVISOR
REGARDING ANY STOCK GRANT AWARD. NOTHING STATED HERIN IS INTENDED OR WRITTEN TO BE USED, AND CANNOTBUSED, FOR THE
PURPOSE OF AVOIDING TAXPAYER PENALTIES.

7. NonTransferability of Restricted Shares. Restricted Shares which have not vested purgdagection 2 above shall not be anticipated, assigattached, garnished,
optioned, transferred or made subject to any aediprocess, whether voluntarily or involuntardly by the operation of law. However, this Sectioshall not preclude you
from designating a beneficiary who will receive argsted Restricted Shares in the event of the geath, nor shall it preclude a transfer of vestesdtficted Shares by will or
by the laws of descent and distribution.

8. Restriction on Transfer. Regardless of whether the transfer or issuantieedRestricted Shares has been registered urel&@etturities Act or has been registered or
qualified under the securities laws of any stdte,Gompany may impose additional restrictions upersale, pledge, or other transfer of the Restli&hares (including the
placement of appropriate legends on stock certdand the issuance of stop-transfer instructotise Company'’s transfer agent) if, in the judgtreithe Company and the
Company’s counsel, such restrictions are necegsamger to achieve compliance with the provisiohshe Securities Act, the securities laws of at@yes or any other law.

9. Stock Certificate Restrictive Legends Stock certificates evidencing the Restricted Shavag bear such restrictive legends as the Compadhyree Company'’s counsel
deem necessary under applicable law or pursuahts@\greement.

10. Representations, Warranties, Covenants, and Adkwledgments. You hereby agree that in the event the Compadytizan Company’s counsel deem it necessary or
advisable in the exercise of their discretion,ttia@esfer or issuance of the Restricted Shares mayhditioned upon you making certain representatiwarranties, and
acknowledgments relating to compliance with apjblieasecurities laws.

11. Voting and Other Rights. Subject to the terms of this Agreement, you sha¥e all the rights and privileges of a sharehotd¢he Company while the Restricted Shares
are subject to stop-transfer instructions, or athee held in escrow, including the right to votelda receive dividends (if any).

12. Authorization to Release Necessary Personal brfnation .

(a) You hereby authorize and direct your emplogerdilect, use and transfer in electronic or ofbem, any personal information (the “Data”) regagliyour
employment, the nature and amount of your comp@msand the facts and conditions of your partidgguatn the Plan (including, but not limited to, youame, home
address, telephone number, date of birth, soctairgg number (or any other social or national iifezation number), salary, nationality, job titleumber of Shares he
and the details of all Awards or any other entigernto Shares awarded, cancelled, exercised, vestedsted or outstanding) for the purpose of imgleting,
administering and managing your participation i@ Bian. You understand that the Data may be traesiféo the Company or
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any of its Subsidiaries, or to any third partiesisting in the implementation, administration angnagement of the Plan, including any requisitesfierrto a broker or
other third party assisting with the administratafrthis Stock Grant Award under the Plan or withom Shares acquired pursuant to this Stock Grargrdwr cash
from the sale of such shares may be deposited axknowledge that recipients of the Data may betéatan different countries, and those countries imaye data
privacy laws and protections different from thasétie country of your residence. Furthermore, yaknawledge and understand that the transfer obtita to the
Company or any of its Subsidiaries, or to any tipiatties is necessary for your participation in Rten.

(b) You may at any time withdraw the consents Irebgi contacting your local human resources reptasiga in writing. You further acknowledge that drawal of
consent may affect your ability to exercise orimabenefits from this Stock Grant Award, and yability to participate in the Plan.

13. No Entitlement or Claims for Compensation

(a) Your rights, if any, in respect of or in contien with this Stock Grant Award or any other Awasdlerived solely from the discretionary decisafrthe Company to
permit you to participate in the Plan and to berfedim a discretionary Award. By accepting this&t@rant Award, you expressly acknowledge thatelieno
obligation on the part of the Company to contirtue Plan and/or grant any additional Awards to yidus Stock Grant Award is not intended to be conspéon of a
continuing or recurring nature, or part of yourmat or expected compensation, and in no way reptesay portion of a your salary, compensatiorgtber
remuneration for purposes of pension benefits,re@wee, redundancy, resignation or any other purpose

(b) Neither the Plan nor this Stock Grant Awardioy other Award granted under the Plan shall bendeeto give you a right to remain an Employee, Qtast or
director of the Company, a Parent, a SubsidiagnoAffiliate. The Company and its Parents and Sliases and Affiliates reserve the right to ternténgour Service at
any time, with or without cause, and for any reasoibject to applicable laws, the Company’s Argadé Incorporatiorand Bylaws and a written employment agreer
(if any), and you shall be deemed irrevocably teehaaived any claim to damages or specific perfarwador breach of contract or dismissal, compeasdtr loss of
office, tort or otherwise with respect to the Pltdnis Stock Grant Award or any outstanding Awarat tis forfeited and/or is terminated by its termsoany future
Award.

(c) You agree that the Company may require thatrRe=d Shares be held by a broker designated & timpany. In addition, you agree that your ridgfeseunder
shall be subject to set-off by the Company for ealyd debts you owe the Company.

14. Governing Law. This Agreement shall be governed by and constiiedcordance with the laws of the State of Catif® without regard to the conflict of laws prinkgp
thereof.

15. Notices. Any notice required or permitted under the teohthis Agreement shall be in writing and shalldeemed sufficient when delivered personally or bgnt
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confirmed email, telegram, or fax or forty-eigh8fsours after being deposited in the U.S. maitexsified or registered mail, with postage prepaitd addressed to the
Company at the Company'’s principal corporate offioeto you at the address maintained for youénGbmpany'’s records or, in either case, as subs#gurodified by
written notice to the other party.

16. Binding Effect. Subject to the limitations set forth in this Agneent, this Agreement shall be binding upon, andeito the benefit of, the executors, administstbeirs,
legal representatives, successors, and assighs phtties hereto.

17. Severability. If any provision of this Agreement is held tolreenforceable for any reason, it shall be adjusg#ter than voided, if possible, in order to achiéwe intent
of the parties to the extent possible. In any evahbther provisions of this Agreement shall leexhed valid and enforceable to the full extent ipbess
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CISCO SYSTEMS, INC.
PERFORMANCE -BASED STOCK UNIT AGREEMENT

This Performance-Based Stock Unit Agreement (thgré&ment”) is made and entered into as of the Gdate (as defined below) by and between Cisco Bysténc., a
California corporation (the “Company”), and you sunt to the Cisco Systems, Inc. 2005 Stock Ineeitlan (the “Plan”). The material terms of thieckt Unit Award are as
follows:

Employee ID:

Grant Date

Grant Number

Target Amount of
Performanc-Based Stock Units

Vest Date

To the extent any capitalized terms used in thireAment are not defined, they shall have the mgaasnribed to them in the Plan. In the event ajr#lict between th
terms and provisions of the Plan and the termspaodsions of this Agreement, the Plan terms amigions shall prevail.

In consideration of the mutual agreements hereimatoed and intending to be legally bound herely farties agree as follows:

1. Performance-Based Stock Units Pursuant to the Plan, the Company hereby grantsu, [subject to the approval by the stockholaéithe Company of the
amendment and restatement of the Plan,] and yabherccept from the Company, Performance-Based &toits, each of which is a bookkeeping entry repreing the
equivalent in value of one (1) Share, on the teants conditions set forth herein and in the Plare Target Amount of Performan@&sased Stock Units stated above reflects

target number of Performance-Based Stock Units“{faeget Amount”). The number of Performance-BaSéack Units ultimately paid out to you will rangein %
to % of the Target Amount as determined based upoftimepany’s performance during the performance peagrinst the performance goals as set forth inkitxh
A.

2. Vesting of PerformanceBased Stock Units So long as your Service continues and subjectrtd,to the extent of, the satisfaction of the grenfance goals as set
forth in Exhibit A, the Performance-Based Stock Units shall vestaom@ance with the following schedule: ( %) of the total number of
Performance-Based Stock Units earned, if any, puntsio the satisfaction of the performance goaBxhibit A shall vest on the Vest Date, unless otherwise geal/by the
Plan or Sections 3(b) or 4 below. If you take avéeaf absence, the Company may, at its discretioht@ the extent permitted under applicable loaa, leither suspend vesti
during the period of leave or [-rate the Performan-Based Stock Units, notwithstanding the Comy’'s Vesting Policy for Leaves of Absence. Prior te time




that the Performance-Based Stock Units are setttmdshall have no rights other than those of agarereditor of the Company. The Performance-B&tedk Units
represent an unfunded and unsecured obligationeo€bmpany.

3. Termination of Service.

(a) Except as otherwise provided in Section 3(lwer Section 4, in the event of the terminatidiyour Service for any reason (whether or not isdzh of
local labor laws), all unvested Performance-BagedkSUnits shall be immediately forfeited withowtrsideration. For purposes of the preceding seatemuir right to vest in
the Performance-Based Stock Units will terminafeative as of the date that you are no longer altiproviding Service (or earlier upon your “Septema from Service”
within the meaning of Code Section 409A) and wilt be extended by any notice period mandated undallaw (e.g., active Service would not include a period of ‘tgm
leave” or similar period pursuant to local law)e tBompany shall have the exclusive discretion terdg@ne when you are no longer actively providirge for purposes of
the Performance-Based Stock Units.

(b) In the event that you resign or your Serviceeisninated for any reason other than Cause ofterthe date that (x) you have attained at least
( ) years of age and (y) your age plus your yeaSen¥ice is at least equal to ( ), and so long as such resignation or the ternunaif your
Service occurs no earlier than the anniversary of the Grant Date (the satisfactiothefaforementioned conditions is referred to heasitiRetirement?), all unveste
Performance-Based Stock Units may be earned pursué#me satisfaction of the performance goalsxhiBit A , and shall vest in accordance with the vestingdule set
forth in Section 2 above, determined as if youv®erhad continued after your resignation or teation of Service, and shall be settled in accordamith Section 5(a);
provided that any unsettled or unvested Performd@ased Stock Units shall be forfeited without cdesation immediately upon the breach of any offtlewing conditions:

(i) Unless prohibited by applicable law, you shrefider, as an independent advisor or consultanhahds an Employee, such advisory or consulting
services to the Company (or any Parent, SubsidiaAffiliate) as shall reasonably be requestedigy@ompany (or any Parent, Subsidiary or Affiliatg)d such services sh
not be terminated for Cause (for purposes of glagity request to provide such advisory or consglsiervices to the Company (or any Parent, SubgidiaAffiliate) shall not
be considered a continuation of “Service” unlegs@ompany specifically provides that the contimurabf services is a continuation of “Service” farrposes of this Section 3

(b)).

(i) For a period of ( ) beginning on the date of your termination of $&\or during any period in which you provide indagent advisory
or consulting services to the Company (or any RaBarbsidiary or Affiliate), you shall not directy indirectly, individually or on behalf of othpersons or entities,
intentionally solicit or induce (a) any

! If you are subject to the employment protectiona abuntry within the European Economic Area beeausi reside in such country or are otherwise suljereto,

“Retirement” shall mean your years of Service ikast equal to ( ), regardless of your age, and the provisions awireg Retirement shall apply to
you so long as the termination of your Service osaw earlier than the one-year anniversary ofarant Date. In all cases, years of Service shatldiermined based on
the date you originally provided Service. If yoeyiously terminated Service, but subsequently netdito Service prior to the Grant Date, you willeiwe credit for your
prior Service




employee of the Company (or any Parent, SubsidinAffiliate) to leave the employee’s employmenbirter to accept employment with another persaentity or (b) any
customer of the Company (or any Parent, SubsidinAffiliate) with whom you have worked in your cagity as an Employee prior to your termination ef\ice whose
identity and/or any related information constitupestected trade secrets (with such customersmiited as of the date of the termination of youwiser, to retain or use any
other person or entity for the purpose of rendesexyices in competition with the Company (or aaydnt, Subsidiary or Affiliate) or to purchase prots from any business
which, in the opinion of the Company (or any Par&ubsidiary or Affiliate), competes with or isaonnflict with the interests of the Company (or &wgrent, Subsidiary or
Affiliate), in either case, unless these restrizsi@re prohibited (whether in whole or in part)dpplicable law.

(iii) For a period of ( ) beginning on the date of your termination of $or during any period in which you provide indagent advisor
or consulting services to the Company (or any Ra&ubsidiary or Affiliate), you shall not rendersices for any organization or engage directljndirectly in any business
which, in the opinion of the Company, competes witlis in conflict with the interests of the Compdgpr any Parent, Subsidiary or Affiliate), unlébkss restriction is
prohibited by applicable law.

(iv) You shall not, without prior written authorizan from the Company, use or disclose any confidéimformation or trade secrets concerning the
Company (or any Parent, Subsidiary or Affiliate)each case as determined by the Committee, ar@aimenittee’s determination shall be conclusive imdling.

(c) Notwithstanding any provisions to the contraryhis Agreement, in the event of the terminatdryour Service for Cause or in the event of thienteation
for Cause of any independent advisory or consulignyices you may be providing as described ini@e&(b)(i), any unsettled or unvested PerformaBased Stock Units
shall terminate and be forfeited immediately withoonsideration.

4. Special Acceleration.

(a) To the extent the Performance-Based Stock @n@®utstanding at the time of a Corporate Traimacsuch Performance-Based Stock Units shall
automatically become vested in full at the Targetoint immediately prior to the effective date of thorporate Transaction and settled in accordaftteSection 5 below.
No such accelerated vesting, however, shall odamd to the extent: (i) these Performe-Based Stock Units are, in connection with the Gaafe Transaction, either
assumed by the successor corporation (or paremdf)er replaced with comparable performance-baseck units of the successor corporation (or patesreof), in each
case, having a minimum payout equal to the Targedént and preserving the settlement provision$os#t in Section 5 below or (ii) these PerformarBased Stock Units
are replaced with a cash incentive program of tleeessor corporation which complies with Code $aci09A and, at a minimum, preserves the fair ntar&kie of the
Performance-Based Stock Units at the time of theo@wate Transaction (based on the Target Amoumt)peavides for subsequent pay-out in accordande v settlement
provisions set forth in Section 5 below. The defeation of the comparability of




performance-based stock units under clause (i) beahade by the Committee, and such determinatiali be final, binding and conclusive.

(b) Immediately following the effective date of tBerporate Transaction, this Agreement shall teateirand cease to be outstanding, except as deiriort
Section 5 below with respect to the settlementesfd®manceBased Stock Units or to the extent assumed byubeessor corporation (or parent thereof) in conapatith the
Corporate Transaction.

(c) If this Agreement is assumed in connection &itBorporate Transaction, then the Committee sipglfopriately adjust the number of units and timel laf
shares or securities to be issued pursuant té\gmsement immediately after such Corporate Tramsact

(d) To the extent the Performance-Based Stock @néoutstanding at the time of a Change in Congtath Performance-Based Stock Units shall autcabti
accelerate immediately prior to the effective d#tthe Change in Control and shall become vestddlimt the Target Amount at that time and setiledccordance with
Section 5 below.

(e) This Agreement shall not in any way affectiight of the Company to adjust, reclassify, reoigamr otherwise change its capital or businesgsire or to
merge, consolidate, dissolve, liquidate, sell ansfer all or any part of its business or assets.

5. Settlement of PerformanceBased Stock Units

(a) General Settlement Terms The Performance-Based Stock Units, to the ex@arnted and vested hereunder (including, withodutdiion by reason of
Retirement), shall be automatically settled in 8kam the Vest Date (which constitutes a fixed payrdate for purposes of Code Section 409A) araifier, upon the earliest
to occur of the settlement events set forth beloin the Company’s Vesting Acceleration Policy Bxeath and Terminal lliness; it being understood tiwahing herein shall
limit the Company’s ability to amend or terminatels policy in its sole discretion and without y@ansent.

(b) Corporate Transaction. If, as of the Grant Date, you have not satiséiad it is not possible for you to satisfy the agd 8ervice Retirement conditions w
respect to this Performance-Based Stock Unit awadithis Performance-Based Stock Unit award issestimed or replaced as described in Section 4¢@ninection with a
Corporate Transaction, then the Performance-Bassak $)nits shall be automatically settled in Shanesediately prior to the effective date of the Qanate Transaction
instead of on the Vest Date.

(c) Change in Control. In the event a Change in Control is consummatin o the Vest Date and such Change in Contralpermissible distribution event
under Code Section 409A, the Performance-Basedk $inits shall be automatically settled in Sharemauiately prior to the effective date of the Chamg€ontrol. In the
event such Change in Control is not a permissilsigidution event under Code Section 409A, the ¢terince-Based Stock Units shall be automaticatljeskin Shares upon
the earlier of (i) the Vest Date or (ii) your Segiion from Service that occurs immediately priootaat any time after such Change in Control. Nttstanding the foregoing,
if, as of the Grant Date, you have not satisfied iais not possible for you to satisfy the age Seavice Retirement conditions with respect to this
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Performance-Based Stock Unit award, then suctesegtht shall in all cases occur immediately prieréffective date of the Change in Control.

(d) The Company shall have no obligation to isskhiar&s pursuant to this Agreement unless and umtihave satisfied any applicable tax and/or other
obligations pursuant to Section 6 below and susthicisce otherwise complies with all applicable law.

(e) Notwithstanding anything in this Section 5mthis Agreement, to the extent your PerformanceeB&Stock Units would otherwise be settled upom you
Separation from Service, such settlement shakadsbccur upon the Company'’s first business ddgviirig the six-month anniversary of your Separafimm Service.

6. Taxes.

(a) Regardless of any action the Company or yowpleyer (the “Employer”) takes with respect to amglall income tax, social taxes or insurance cbations,
payroll tax, payment on account or other tax-relatems related to your participation in the Plad &gally applicable to you (“Tax-Related Items/ou acknowledge that tt
ultimate liability for all Tax-Related Items witlespect to the Performance-Based Stock Units isemdins your responsibility and may exceed the arhactually withheld
by the Company or the Employer. You further ackremlgle that the Company and/or the Employer (i) nmakeepresentations or undertakings regarding tragrrent of any
Tax-Related Items in connection with any asped¢hefPerformance-Based Stock Units, including tlgivesting or settlement of the Performance-B&tedk Units, or the
subsequent sale of any Shares acquired at vestihg oeceipt of any dividends with respect to sBblares; and (ii) do not commit to and are undesbimation to structure
the terms or any aspect of the Performance-Bassk &inits to reduce or eliminate your liability foax-Related Items or achieve any particular taxite Further, if you
become subject to taxation in more than one jwtath between the Grant Date and the date of deyaat taxable event, you acknowledge that the Gomp@nd/or the
Employer (or former employer, as applicable) maydspiired to withhold or account for Tax-Relatezhis in more than one jurisdiction.

(b) Prior to any relevant tax, withholding or reeaal deduction event, as applicable, you agree t@ragangements satisfactory to the Company for the
satisfaction of any applicable tax, withholdingju&ed deduction and payment on account obligatidrise Company and/or the Employer that ariseomection with the
Performance-Based Stock Units. In this regard,authorize the Company and/or the Employer, or ttesipective agents, at their discretion, to satisfy obligations related
to Tax-Related Items by one or a combination offtilewing: (1) withholding from your wages or otheash compensation payable to you by the CompattyecEmployer;
(2) withholding from proceeds of the sale of Shareguired upon settlement of the Performance-B&seck Units either through a voluntary sale or tigto a mandatory sale
arranged by the Company (on your behalf pursuatitisocauthorization); (3) withholding of Sharesttheuld otherwise be issued upon settlement oPtagormance-Based
Stock Units; or (4) requiring you to satisfy theHility for Tax-Related Items by means of any othieangement approved by the Company. If the ofitigdor Tax-Related
Items is satisfied by withholding of Shares, fot paurposes, you are deemed to have been issuédithember of Shares subject to the vested PerfocaBased Stock Unit
notwithstanding that a number of



the Shares are held back solely for the purpogagihg the Tax-Related Items due as a result ofaapgct of your participation in the Plan. To aviiéncial accounting
charges under applicable accounting guidance, ¢imep@ny may withhold or account for Tax-Related Beog considering applicable minimum statutory ratemay take any
other action required to avoid financial accountthgrges under applicable accounting guidance.

(c) Finally, you will pay to the Company or the Eloyer any amount of Tax-Related Items that the Camypor the Employer may be required to withhold or
account for as a result of your participation ia Blan or your acquisition of Shares that cannaatisfied by the means previously described. Tova@ny shall not be
required to issue or deliver Shares pursuant ®Abgreement unless and until such obligations atisfeed.

7.Tax and Legal Advice. You represent, warrant and acknowledge that eettre Company nor your Employer have made anyamties or representations to you
with respect to any Tax-Related Items, legal aarfitial consequences of the transactions contendpigtéhis Agreement, and you are in no mannermglgin the Company,
your Employer’s or the Company’s or the Employe€presentatives for an assessment of such consegpiefOU UNDERSTAND THAT THE LAWS GOVERNING THIS
AWARD ARE SUBJECT TO CHANGE. YOU SHOULD CONSULT YGRJOWN PROFESSIONAL TAX, LEGAL AND FINANCIAL ADVISORREGARDING ANY
PERFORMANCE-BASED STOCK UNITS. YOU UNDERSTAND THATHE COMPANY AND YOUR EMPLOYER ARE NOT PROVIDING ANYTAX, LEGAL, OR
FINANCIAL ADVICE, NOR IS THE COMPANY OR YOUR EMPLO¥R MAKING ANY RECOMMENDATION REGARDING YOUR ACCEPTACE OF THIS
AWARD. NOTHING STATED HEREIN IS INTENDED OR WRITTENO BE USED, AND CANNOT BE USED, FOR THE PURPOSE A¥OIDING TAXPAYER OR
OTHER PENALTIES.

8. Non-Transferability of Performance-Based Stock Units Performance-Based Stock Units shall not be guatted, assigned, attached, garnished, optioned,
transferred or made subject to any creditor’s mscehether voluntarily or involuntarily or by opéon of law.

9. Restriction on Transfer . Regardless of whether the transfer or issuantieeoShares to be issued pursuant to the PerfoerBased Stock Units has been registered
under the Securities Act or has been registerepialified under the securities laws of any stdte, Gompany may impose additional restrictions upersale, pledge, or other
transfer of the Shares (including the placemenmtppiropriate legends on stock certificates andsbeaince of stop-transfer instructions to the Cowyigaransfer agent) if, in
the judgment of the Company and the Company’s egusgch restrictions are necessary in order t@egeltompliance with the provisions of the Secesithict, the securities
laws of any state, or any other law including glbkcable foreign laws.

10.Restrictive Legends and Stogplransfer Instructions . Stock certificates evidencing the Shares issugsyant to the Performan@&ased Stock Units may bear s
restrictive legends and/or appropriate stop-trarisfgructions may be issued to the Company'’s fearegent as the Company and the Company’s codeseh necessary
under applicable law or pursuant to this Agreement.




11.Representations, Warranties, Covenants, and Acknowtigments. You hereby agree that in the event the Compadytlza Company’s counsel deem it necessary
or advisable in the exercise of their discretitre, transfer or issuance of the Shares issued mirsuthe PerformancBased Stock Units may be conditioned upon you ng
certain representations, warranties, and acknowedds relating to compliance with applicable laws.

12.Voting and Other Rights . Subject to the terms of this Agreement, you shatlhave any voting rights or any other rights pridileges of a stockholder of the
Company unless and until the Performance-Basedk&taits are settled in Shares. In addition, youlsiat have any rights to dividend equivalent paptsewith respect to
Performance-Based Stock Units.

13. Authorization to Release and Transfer Necessary Psonal Information .

(a) You hereby explicitly and unambiguously consentthe collection, use and transfer, in electronic other form, of your personal information as descet
in this Agreement by and among, as applicable, Emmployer, and the Company and its Parent, Subsidtarand Affiliates for the exclusive purpose of itementing,
administering and managing your participation in ¢hPlan.

(b) You understand that the Company and the Employennteld certain personal information about you, inalling, but not limited to, your name, home
address and telephone number, date of birth, so@lurance number (or any other social or nationalentification number), salary, nationality, jobtlie, residency status,
any Shares or directorships held in the Companytadls of all Performance-Based Stock Units or anther entittement to Shares awarded, canceled, eissd, vested,
unvested or outstanding (the “Data”) for the purpef implementing, administering and managing yoparticipation in the Plan. You understand that Dataay be
transferred to the Company or any of its Parent, I&idiaries or Affiliates, or to any third partiessaisting in the implementation, administration andanagement of the
Plan, that these recipients may be located in yoountry or elsewhere, including outside the EuropeBconomic Area, and that the recipie’s country (e.g., the United
States) may have different data privacy laws andtpctions than your country. You understand thatwmay request a list with the names and addresdesny potential
recipients of the Data by contacting your local ham resources representative. You authorize the péaits to receive, possess, use, retain and trarfe Data, in
electronic or other form, for the sole purposesiofplementing, administering and managing your pasipation in the Plan, including any requisite trarfier of such Data tc
a broker or other third party assisting with the adnistration of these Performance-Based Stock Unitsder the Plan or with whom Shares acquired pursudo these
Performance-Based Stock Units or cash from the sale of sucha8#s may be deposited. Furthermore, you acknowledgd understand that the transfer of the Data toeth
Company or any of its Parent, Subsidiaries or Aidites, or to any third parties is necessary for yqarticipation in the Plan.

(c) You understand that Data will be held only as loag is necessary to implement, administer and mangger participation in the Plan. You understand
that you may, at any time, view the Data, requedtiional information about the storage and procésg of the Data, require any necessary amendmentshie Data or
refuse or withdraw the consents herein by contagtipour local human resources representative in wrg. You
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further acknowledge that withdrawal of consent maffect your ability to vest in or realize benefit®om these Performanc-Based Stock Units, and your ability to
participate in the Plan. For more information on #hconsequences of your refusal to consent or withelal of consent, you understand that you may contgaour local
human resources representative.

14.No Entitlement or Claims for Compensation.

(a) Your rights, if any, in respect of or in contien with these Performance-Based Stock Units grather Award are derived solely from the discnesiy
decision of the Company to permit you to partiagpatthe Plan and to benefit from a discretionawafd. The Plan may be amended, suspended or teéedibg the Compar
at any time, unless otherwise provided in the Rlaghthis Agreement. By accepting these Perform&ased Stock Units, you expressly acknowledge treaetis no
obligation on the part of the Company to contirlue Plan and/or grant any additional Performancee@8&tock Units to you or benefits in lieu of Reged Stock Units, even
if Performance-Based Stock Units have been grameeatedly in the past. All decisions with respgeduture grants of Performance-Based Stock Uifiemy, will be at the
sole discretion of the Committee.

(b) The Performance-Based Stock Units and the Stsrgject to the Performance-Based Stock Unitsatrentended to replace any pension rights or
compensation and are not to be considered compemsdta continuing or recurring nature, or partofir normal or expected compensation, and in nprepresent any
portion of your salary, compensation or other reeration for any purpose, including but not limited calculating any severance, resignation, tertrinaredundancy,
dismissal, end of service payments, bonuses, lengeg awards, pension or retirement benefitsrailai payments, and in no event should be consilasecompensation for,
or relating in any way to, past services for thenpany, the Employer or any Parent, Subsidiary ditiae. The value of the Performance-Based StookdJs an
extraordinary item that does not constitute compgais of any kind for services of any kind rendetethe Company, the Employer or any Parent, Sidoyidr Affiliate and
which is outside the scope of your written emplogpiregreement (if any).

(c) You acknowledge that you are voluntarily papiting in the Plan.

(d) Neither the Plan nor these Performance-Baseck3inits or any other Award granted under the Blzall be deemed to give you a right to remain an
Employee, Consultant or director of the Comparnyaeent, Subsidiary or an Affiliate. The Employesewses the right to terminate your Service at émg twith or without
cause, and for any reason, subject to applicabls, llhe Company’s Articles of Incorporation and 8y$, and a written employment agreement (if any).

(e) The grant of the Performance-Based Stock Wmitsyour participation in the Plan will not be imtested to form an employment contract or relatigmsvith
the Company, the Employer or any Parent, SubsidiaAffiliate.

(f) The future value of the underlying Shares ignown and cannot be predicted with certainty anaif vest in the Performance-Based Stock Unitseaad
issued Shares, the value of those Shares may secogalecrease. You also understand that neitber th

8



Company, nor the Employer or any Parent, Subsidiai(ffiliate is responsible for any foreign exclyanfluctuation between your Employer’s local cungand the United
States Dollar that may affect the value of this Adva

(9) In consideration of the grant of the PerformaBased Stock Units, no claim or entittement to pensation or damages shall arise from forfeituréhef
Performance-Based Stock Units resulting from teatiém of your Service by the Company or the Empidjer any reason whatsoever and whether or nbtéach of local
labor laws) or from the Company’s determinatiort ghexrformance goals have not been satisfied in @boin part and you irrevocably release the Comgard the Employer
from any such claim that may arise; if, notwithstizng the foregoing, any such claim is found by artof competent jurisdiction to have arisen, ybalsbe deemed
irrevocably to have waived your entitlement to persuch claim.

(h) You agree that the Company may require Shaasvred pursuant to the Performance-Based Stodis tinbe held by a broker designated by the Company
(i) You agree that your rights hereunder (if artyalsbe subject to set-off by the Company for aalid/debts you owe the Company.

(i) The Performance-Based Stock Units and the litsnafder the Plan, if any, will not automaticaitgnsfer to another company in the case of a metajes-
over or transfer of liability.

15. Governing Law and Forum . This Agreement shall be governed by and constimedcordance with the laws of the State of Catifowithout regard to the
conflict of laws principles thereof. For purposéditigating any dispute that may arise directlyindirectly from this Agreement, the parties hersbpmit and consent to
litigation in the exclusive jurisdiction of the $eof California and agree that any such litigasbiall be conducted only in the courts of Califarar the federal courts for the
United States for the Northern District of Calif@mnd no other courts.

16. Notices. Any notice required or permitted under the teahthis Agreement shall be in writing and shalldeemed sufficient when delivered personally or bgnt
confirmed email, telegram, or fax or forty-eigh8fsours after being deposited in the mail, asfestor registered mail, with postage prepaid, addressed to the Company
at the Company'’s principal corporate offices oydo at the address maintained for you in the Comygaecords or, in either case, as subsequentlyifireddy written notice
to the other party.

17.Binding Effect . Subject to the limitations set forth in this Agneent, this Agreement shall be binding upon, andeiio the benefit of, the executors, administs
heirs, legal representatives, successors, andnassighe parties hereto.

18. Severability . If any provision of this Agreement is held tolreenforceable for any reason, it shall be adjusidter than voided, if possible, in order to achiéve
intent of the parties to the extent possible. Ip @vent, all other provisions of this Agreementlsba deemed valid and enforceable to the full epossible.
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19. Electronic Delivery . The Company may, in its sole discretion, decadédliver any documents related to your currertiture participation in the Plan by
electronic means or to request your consent taggaate in the Plan by electronic means. You hemnsent to receive such documents by electroriiicetig and agree to
participate in the Plan through an on-line or et@ut system established and maintained by the @ompr a third party designated by the Company.

20.Language. If this Agreement or any other document relatethe Plan is translated into a language other Eraglish and the meaning of the translated version
different from the English version, the Englishsien will take precedence.

21. Appendix . Notwithstanding any provisions in this Agreemehg Performance-Based Stock Units shall be subjemty special terms and conditions set forth in
any Appendix to this Agreement for your countryr@$idence. Moreover, if you relocate to one ofdbentries included in the Appendix, the specialteand conditions for
such country will apply to you, to the extent then@pany determines that the application of suchdeand conditions is necessary or advisable in doeomply with local
law or facilitate the administration of the PlameTAppendix constitutes part of this Agreement.

22.Imposition of Other Requirements. The Company reserves the right to impose othmrirements on your participation in the Plan, oo Brerformance-Based
Stock Units and on any Shares acquired under #e, R the extent the Company determines it isggzoy or advisable in order to comply with local ler facilitate the
administration of the Plan. You agree to sign adgitéonal agreements or undertakings that may lsessary to accomplish the foregoing. Furthermara,acknowledge that
the laws of the country in which you are workingrat time of grant, vesting and settlement of tagfd®manceBased Stock Units or the sale of Shares receivesupat to thi
Agreement (including any rules or regulations gairgg securities, foreign exchange, tax, labor,thepmatters) may subject you to additional procaldor regulatory
requirements that you are and will be solely resgima for and must fulfill.

23. Acceptance of Agreement You must expressly accept the terms and conditidryour Performance-Based Stock Units as séht forthis Agreement by
electronically accepting this Agreement within 30/s after the Company sends this Agreement tolfgou do not accept your Performance-Based Stémiks in the
manner instructed by the Company, your Perform@ased Stock Units will be subject to cancellation.

* ok Kk *

You acknowledge that by clicking on thagreebutton below, you agree to be bound by the ternikisfAgreement.

PLEASE PRINT AND KEEP A COPY FOR YOUR RECORDS
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CISCO SYSTEMS, INC.
STOCK UNIT AGREEMENT

This Stock Unit Agreement (the “Agreement”) is maahel entered into as of the Grant Date (as detiednlv) by and between Cisco Systems, Inc., a Gal#o
corporation (the “Company”), and you pursuant ® @isco Systems, Inc. 2005 Stock Incentive Plaa ‘{tan”). The material terms of this Stock Unit &xd are as follows:

Employee ID:

Grant Date

Grant Number

Restricted Stock
Units:

First Vest Date:

To the extent any capitalized terms used in thireAment are not defined, they shall have the mgaasnribed to them in the Plan. In the event ajr&lict between th
terms and provisions of the Plan and the termspandsions of this Agreement, the Plan terms amigions shall prevail.

In consideration of the mutual agreements heremained and intending to be legally bound herety arties agree as follows:

1. Restricted Stock Units. Pursuant to the Plan, the Company hereby grantsu, and you hereby accept from the Company,rRest Stock Units, each of which i
bookkeeping entry representing the equivalent Inevaf one (1) Share, on the terms and conditiebh$osth herein and in the Plan.

2. Vesting of Restricted Stock Units So long as your Service continues, the Restritedk Units shall vest in accordance with thedfeihg schedule: twenty-five
percent (25%) of the total number of RestricteccBidnits granted pursuant to this Agreement shedtwn the First Vest Date and on each annivethargafter, unless
otherwise provided by the Plan or Section 4 beléwou take a leave of absence, the Company maitg discretion, suspend vesting during the peoiblave to the extent
permitted under applicable local law. Prior to tinee that the Restricted Stock Units are settled, shall have no rights other than those of a ggmeeditor of the Company.
The Restricted Stock Units represent an unfundeduasecured obligation of the Company.

3. Termination of Service. In the event of the termination of your Servioedny reason (whether or not in breach of lodabtdaws), all unvested Restricted Stock
Units shall be immediately forfeited without coresidtion. For purposes of the preceding senteneg,nyght to vest in the Restricted Stock Units wélfminate effective as of
the date that you are no longer actively providiggvice and will not be extended by any noticeqegkmandated under local lave @., active Service would not include a
period of “garden leave” or similar period pursumtocal law); the Company shall have the exclegliscretion to determine when you are no longgvely providing
Service for purposes of the Restricted Stock U




4. Special Acceleration.

(a) To the extent the Restricted Stock Units atstanding at the time of a Corporate Transactiooh fRestricted Stock Units shall automatically meeosested
in full immmediately prior to the effective date thie Corporate Transaction. No such acceleratedhgestowever, shall occur if and to the extentti{g@se Restricted Stock Ur
are, in connection with the Corporate Transactther assumed by the successor corporation (enpé#rereof) or replaced with comparable restristedk units of the
successor corporation (or parent thereof) orlfise Restricted Stock Units are replaced with b tae®ntive program of the successor corporatioitlivbomplies with Code
Section 409A and preserves the fair market valua®Restricted Stock Units at the time of the @oafe Transaction and provides for subsequent pajraccordance with
the settlement provisions set forth in Section IBWweThe determination of the comparability of reted stock units under clause (i) shall be magdéhe Committee, and such
determination shall be final, binding and conclesiv

(b) Immediately following the effective date of tBerporate Transaction, this Agreement shall teataimand cease to be outstanding, except as deirort
Section 5 below with respect to the deferred settiat of Restricted Stock Units or to the extentirs=d by the successor corporation (or parent tfjereoonnection with the
Corporate Transaction.

(c) If this Agreement is assumed in connection witBorporate Transaction, then the Committee sipgliopriately adjust the number of units and timel kif
shares or securities to be issued pursuant té\gmsement immediately after such Corporate Tramsact

(d) To the extent the Restricted Stock Units arstanding at the time of a Change in Control, dRebtricted Stock Units shall automatically accdtera
immediately prior to the effective date of the Charn Control and shall become vested in full at time and settled in accordance with Sectionlévie

(e) This Agreement shall not in any way affectight of the Company to adjust, reclassify, reorgamr otherwise change its capital or businesgsire or to
merge, consolidate, dissolve, liquidate, sell ansfer all or any part of its business or assets.

5. Settlement of Restricted Stock Units To the extent you are eligible but have not eléto defer settlement of the Restricted Stockg/ e Restricted Stock Units
shall be automatically settled in Shares upon rgsif such Restricted Stock Units, provided that@mmpany shall have no obligation to issue Shawesuant to this
Agreement unless and until you have satisfied gpyieable tax and/or other obligations pursuaréation 6 below and such issuance otherwise compiith all applicable
law. To the extent you are eligible but have eléttedefer settlement of the Restricted Stock Utfits vested portion of the Restricted Stock Uslitall be settled in Shares
upon the earlier of: (a) your separation from sawiithin the meaning of Code Section 409A (“Sepamnarom Service™and (b) the fixed payment date elected by younyf,
at the time of such deferral (which shall be thstfbusiness day of a year no earlier than sixsyafier the year of the Grant Date in accordantie procedures approved by
the Committee), provided that the Company shalkhaw obligation to issue Shares pursuant to thieé&ment unless such issuance complies with allcgipé law.
Notwithstanding the




foregoing, to the extent your Restricted Stock Emibuld otherwise be settled upon your Separatiom fService, such settlement shall instead occandipe Company’s first
business day following the six-month anniversaryair Separation from Service.

6. Taxes.

(a) Regardless of any action the Company or yowplieyer (the “Employer”) takes with respect to amgall income tax, social taxes or insurance cbuatidns,
payroll tax, payment on account or other tax-relatems related to your participation in the Plad &gally applicable to you (“Tax-Related Items/ou acknowledge that tt
ultimate liability for all Tax-Related Items witlespect to the Restricted Stock Units is and remyans responsibility and may exceed the amountadigtwithheld by the
Company or the Employer. You further acknowledge the Company and/or the Employer (i) make noasgmtations or undertakings regarding the treatofegnty Tax-
Related Items in connection with any aspect ofRhstricted Stock Units, including the grant, vestim settlement of the Restricted Stock Unitshersubsequent sale of any
Shares acquired at vesting or the receipt of amigelnds with respect to such Shares; and (ii) dacommit to and are under no obligation to struetilne terms or any aspect
of the Restricted Stock Units to reduce or elimgngur liability for Tax-Related Items or achieveygarticular tax result. Further, if you becoméjeat to taxation in more
than one jurisdiction between the Grant Date apditite of any relevant taxable event, you acknaydeHat the Company and/or the Employer (or foremeployer, as
applicable) may be required to withhold or accdonfTax-Related Items in more than one jurisdiction

(b) Prior to any relevant tax, withholding or reeadl deduction event, as applicable, you agree t@ragangements satisfactory to the Company for the
satisfaction of any applicable tax, withholdingju&ed deduction and payment on account obligatidrise Company and/or the Employer that ariseomection with the
Restricted Stock Units. In this regard, you authethe Company and/or the Employer, or their repeagents, at their discretion, to satisfy anjigatiions related to Tax-
Related Items by one or a combination of the foitmyv (1) withholding from your wages or other casimpensation payable to you by the Company or thpl&yer;

(2) withholding from proceeds of the sale of Shaeguired upon settlement of the Restricted Staaitsléither through a voluntary sale or throughamdatory sale arranged
by the Company (on your behalf pursuant to thibiaiation); (3) withholding of Shares that woulkth@rwise be issued upon settlement of the Redtristeck Units; or

(4) requiring you to satisfy the liability for TeRelated Items by means of any other arrangemembagg by the Company. If the obligation for Tax-&ell Items is satisfied
by withholding of Shares, for tax purposes, youdgemed to have been issued the full number ofeShsubject to the vested Restricted Stock Unitsyittestanding that a
number of the Shares are held back solely for thpgse of paying the Tax-Related Items due asudtrefsany aspect of your participation in the Pl@p avoid financial
accounting charges under applicable accountingagieie, the Company may withhold or account for Talafed Items by considering applicable minimumustay rates or
may take any other action required to avoid finahatcounting charges under applicable accountindggce.

(c) Finally, you will pay to the Company or the Bloyer any amount of Tax-Related Items that the Camypor the Employer may be required to withhold or
account for as a result of your participation ia Bian or your acquisition of Shares that cannatatisfied by the means previously described. Toi@any shall not be
required to issue or deliver Shares pursuant ®Algreement unless and until such obligations atisfeed.
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7.Tax and Legal Advice. You represent, warrant and acknowledge that eettre Company nor your Employer have made anyaméies or representations to you
with respect to any Tax-Related Items, legal aarfitial consequences of the transactions contendpigtéhis Agreement, and you are in no mannermglgin the Company,
your Employer’s or the Company’s or the Employe€presentatives for an assessment of such consegpiefOU UNDERSTAND THAT THE LAWS GOVERNING THIS
AWARD ARE SUBJECT TO CHANGE. YOU SHOULD CONSULT YGRJOWN PROFESSIONAL TAX, LEGAL AND FINANCIAL ADVISORREGARDING ANY
RESTRICTED STOCK UNITS. YOU UNDERSTAND THAT THE CORANY AND YOUR EMPLOYER ARE NOT PROVIDING ANY TAX, EGAL, OR FINANCIAL
ADVICE, NOR IS THE COMPANY OR YOUR EMPLOYER MAKINGANY RECOMMENDATION REGARDING YOUR ACCEPTANCE OF THH AWARD.

NOTHING STATED HEREIN IS INTENDED OR WRITTEN TO BBSED, AND CANNOT BE USED, FOR THE PURPOSE OF AVONIE TAXPAYER OR OTHER
PENALTIES.

8. Non-Transferability of Restricted Stock Units. Restricted Stock Units shall not be anticipatessigned, attached, garnished, optioned, trandferrsmade subject
to any creditor’s process, whether voluntarilyrordluntarily or by operation of law.

9. Restriction on Transfer . Regardless of whether the transfer or issuantieeoBhares to be issued pursuant to the Rest&ttek Units has been registered undei
Securities Act or has been registered or qualifieder the securities laws of any state, the Compzenyimpose additional restrictions upon the salkxige, or other transfer
of the Shares (including the placement of apprégiiegends on stock certificates and the issuahs®p-transfer instructions to the Company’s tfanagent) if, in the
judgment of the Company and the Comy’s counsel, such restrictions are necessary inraedachieve compliance with the provisions of 8ezurities Act, the securities
laws of any state, or any other law including glbkcable foreign laws.

10. Restrictive Legends and Stogplransfer Instructions . Stock certificates evidencing the Shares issugsyant to the Restricted Stock Units may bear such

restrictive legends and/or appropriate stop-trarisf#ructions may be issued to the Company'’s fearegent as the Company and the Company’s codeseh necessary
under applicable law or pursuant to this Agreement.

11.Representations, Warranties, Covenants, and Acknowtigments. You hereby agree that in the event the Compadytize Company’s counsel deem it necessary
or advisable in the exercise of their discretitwe, transfer or issuance of the Shares issued mirguthe Restricted Stock Units may be conditionpdn you making certain
representations, warranties, and acknowledgmelatmg to compliance with applicable laws.

12.Voting and Other Rights . Subject to the terms of this Agreement, you shatlhave any voting rights or any other rights pridileges of a stockholder of the

Company unless and until the Restricted Stock Umiéssettled in Shares. In addition, you shallhaate any rights to dividend equivalent payment$ waspect to Restricted
Stock Units.




13. Authorization to Release and Transfer Necessary Psonal Information .

(a) You hereby explicitly and unambiguously consentthe collection, use and transfer, in electronic other form, of your personal information as descet
in this Agreement by and among, as applicable, Emmployer, and the Company and its Parent, Subsidarand Affiliates for the exclusive purpose of itementing,
administering and managing your participation in ghPlan.

(b) You understand that the Company and the Employennteld certain personal information about you, inafling, but not limited to, your name, home
address and telephone number, date of birth, so@lurance number (or any other social or nationalentification number), salary, nationality, jobtlie, residency status,
any Shares or directorships held in the Companytalls of all Restricted Stock Units or any other tffement to Shares awarded, canceled, exercisedted, unvested or
outstanding (the “Data”) for the purpose of impleméng, administering and managing your patrticipatioin the Plan. You understand that Data may be tefarred to the
Company or any of its Parent, Subsidiaries or Aidites, or to any third parties assisting in the itementation, administration and management of th&aR, that these
recipients may be located in your country or elsea, including outside the European Economic Areand that the recipient’s country (e.g., the Unit&lates) may have
different data privacy laws and protections thanurocountry. You understand that you may requestist with the names and addresses of any potentipients of the
Data by contacting your local human resources repeatative. You authorize the recipients to receipessess, use, retain and transfer the Data, ircalenic or other form.
for the sole purposes of implementing, administegiand managing your participation in the Plan, inetling any requisite transfer of such Data to a brekor other third
party assisting with the administration of these ®ected Stock Units under the Plan or with whom &fes acquired pursuant to these Restricted Stockt§lor cash from
the sale of such Shares may be deposited. Furtheemgou acknowledge and understand that the transféthe Data to the Company or any of its PareStibsidiaries or
Affiliates, or to any third parties is necessaryrfgour participation in the Plan.

(c) You understand that Data will be held only as loag is necessary to implement, administer and mangger participation in the Plan. You understand
that you may, at any time, view the Data, requedtitional information about the storage and procésg of the Data, require any necessary amendmentshie Data or
refuse or withdraw the consents herein by contagtiyour local human resources representative in wrg. You further acknowledge that withdrawal of ceant may affect
your ability to vest in or realize benefits fromeke Restricted Stock Units, and your ability to fieipate in the Plan. For more information on theansequences of you
refusal to consent or withdrawal of consent, youderstand that you may contact your local human resces representative
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14.No Entitlement or Claims for Compensation.

(a) Your rights, if any, in respect of or in contien with these Restricted Stock Units or any othesrd are derived solely from the discretionargid®n of the
Company to permit you to participate in the Plad smbenefit from a discretionary Award. The Plaayibe amended, suspended or terminated by the Cgnapany time,
unless otherwise provided in the Plan and this Agrent. By accepting these Restricted Stock Units,expressly acknowledge that there is no obligatio the part of the
Company to continue the Plan and/or grant any maait Restricted Stock Units to you or benefitsien of Restricted Stock Units, even if Restric&tdck Units have been
granted repeatedly in the past. All decisions wétspect to future grants of Restricted Stock Uifiny, will be at the sole discretion of the Coitiee.

(b) The Restricted Stock Units and the Shares stifijethe Restricted Stock Units are not intenaeceplace any pension rights or compensation amaairto b
considered compensation of a continuing or recgmiature, or part of your normal or expected corspgan, and in no way represent any portion of \salary, compensatit
or other remuneration for any purpose, includingrimt limited to, calculating any severance, reatgm, termination, redundancy, dismissal, endeofise payments, bonus
long-service awards, pension or retirement benefitsnoitas payments, and in no event should be consiiles compensation for, or relating in any way#&st services for tl
Company, the Employer or any Parent, Subsidia#ffiiate. The value of the Restricted Stock Unigsan extraordinary item that does not constitat@pensation of any kir
for services of any kind rendered to the Compamy Employer or any Parent, Subsidiary or Affiliated which is outside the scope of your written eypient agreement (if

any).
(c) You acknowledge that you are voluntarily papiting in the Plan.

(d) Neither the Plan nor these Restricted Stockdumi any other Award granted under the Plan dfeatleemed to give you a right to remain an Emplpyee
Consultant or director of the Company, a Parerbs®liary or an Affiliate. The Employer reserves thght to terminate your Service at any time, wathwithout cause, and fi
any reason, subject to applicable laws, the Conipahyicles of Incorporation and Bylaws, and a weit employment agreement (if any).

(e) The grant of the Restricted Stock Units andrymarticipation in the Plan will not be interpretidform an employment contract or relationshiprwifte
Company, the Employer or any Parent, Subsidia#ffiliate.

(f) The future value of the underlying Shares iknown and cannot be predicted with certainty angif vest in the Restricted Stock Units and anreedsShare
the value of those Shares may increase or decréaseaalso understand that neither the Companyth@Employer or any Parent, Subsidiary or Affilieesponsible for any
foreign exchange fluctuation between your Emplayéstal currency and the United States Dollar thay affect the value of this Award.

(9) In consideration of the grant of the Restricidck Units, no claim or entitlement to compersatr damages shall arise from forfeiture of thetReted
Stock Units resulting from termination of your Sieevby the Company or the Employer (for any reason
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whatsoever and whether or not in breach of lodaddaws) and you irrevocably release the Companaythe Employer from any such claim that may aifseotwithstanding
the foregoing, any such claim is found by a cofidampetent jurisdiction to have arisen, you shaldeemed irrevocably to have waived your entitlen@ pursue such clai

(h) You agree that the Company may require Shammsivred pursuant to the Restricted Stock Unitsetbddd by a broker designated by the Company.
(i) You agree that your rights hereunder (if artyalsbe subject to set-off by the Company for aalidsdebts you owe the Company.

() The Restricted Stock Units and the benefitsasrttle Plan, if any, will not automatically transfe another company in the case of a merger, taieg-or
transfer of liability.

15. Governing Law and Forum . This Agreement shall be governed by and constimedcordance with the laws of the State of Catifwithout regard to the
conflict of laws principles thereof. For purposéditigating any dispute that may arise directlyindirectly from this Agreement, the parties herebpmit and consent to
litigation in the exclusive jurisdiction of the $eof California and agree that any such litigastall be conducted only in the courts of Califarar the federal courts for the
United States for the Northern District of Calif@mand no other courts.

16. Notices. Any notice required or permitted under the teohthis Agreement shall be in writing and shalldeemed sufficient when delivered personally or sgnt
confirmed email, telegram, or fax or forty-eigh8fsours after being deposited in the mail, adftedtor registered mail, with postage prepaid, addressed to the Company
at the Company'’s principal corporate offices oydo at the address maintained for you in the Coyigaecords or, in either case, as subsequentlyifreddy written notice
to the other party.

17.Binding Effect . Subject to the limitations set forth in this Agneent, this Agreement shall be binding upon, andeito the benefit of, the executors, administe
heirs, legal representatives, successors, andiassighe parties hereto.

18. Severability . If any provision of this Agreement is held tolreenforceable for any reason, it shall be adjusidter than voided, if possible, in order to achiéve
intent of the parties to the extent possible. Ip @vent, all other provisions of this Agreementlsba deemed valid and enforceable to the full epossible.

19. Electronic Delivery . The Company may, in its sole discretion, decadédliver any documents related to your currertiture participation in the Plan by
electronic means or to request your consent taggaate in the Plan by electronic means. You hemnsent to receive such documents by electroriiieetig and agree to
participate in the Plan through an on-line or elmat system established and maintained by the @ospr a third party designated by the Company.
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20.Language. If this Agreement or any other document relatethe Plan is translated into a language other Eraglish and the meaning of the translated version
different from the English version, the Englishsien will take precedence.

21.Appendix . Notwithstanding any provisions in this Agreemehg Restricted Stock Units shall be subject to spscial terms and conditions set forth in any
Appendix to this Agreement for your country of desice. Moreover, if you relocate to one of the ¢oes included in the Appendix, the special termd eonditions for such
country will apply to you, to the extent the Compaetermines that the application of such termsamtlitions is necessary or advisable in ordeotapy with local law or
facilitate the administration of the Plan. The Apgix constitutes part of this Agreement.

22.Imposition of Other Requirements. The Company reserves the right to impose othrirements on your participation in the Plan, oz Restricted Stock Units
and on any Shares acquired under the Plan, tactkatehe Company determines it is necessary aisadke in order to comply with local law or fagitie the administration of
the Plan. You agree to sign any additional agre¢snamundertakings that may be necessary to acésimiple foregoing. Furthermore, you acknowledgé ttina laws of the
country in which you are working at the time of gfravesting and settlement of the Restricted Stadwiks or the sale of Shares received pursuantisodyreement (including
any rules or regulations governing securities,ifpr&xchange, tax, labor, or other matters) mayestilyou to additional procedural or regulatoryuiegments that you are and
will be solely responsible for and must fulfill.

23. Acceptance of Agreement You must expressly accept the terms and conditidryour Restricted Stock Units as set forth is thgreement by electronically
accepting this Agreement within 300 days after@oeenpany sends this Agreement to you. If you doageept your Restricted Stock Units in the manngtrircted by the
Company, your Restricted Stock Units will be subjeccancellation.

* * * *
You acknowledge that by clicking on thagreebutton below, you agree to be bound by the ternikisfAgreement.
PLEASE PRINT AND KEEP A COPY FOR YOUR RECORDS
8



(For Grants Beginning September 2010 ar
Prior to September 2012
CISCO SYSTEMS, INC.
STOCK UNIT AGREEMENT

This Stock Unit Agreement (the “Agreement”) is maahel entered into as of the Grant Date (as detiednlv) by and between Cisco Systems, Inc., a Gal#o
corporation (the “Company”), and you pursuant ® @isco Systems, Inc. 2005 Stock Incentive Plag ‘{ttan”). The material terms of this Stock Unit & are as follows:

Employee ID:

Grant Date

Grant Number

Restricted Stock
Units:

First Vest Date:

To the extent any capitalized terms used in thiss&ment are not defined, they shall have the mgaasnoribed to them in the Plan. In the event afrdlict between th
terms and provisions of the Plan and the termspandsions of this Agreement, the Plan terms amigions shall prevail.

In consideration of the mutual agreements hereimatoed and intending to be legally bound herely farties agree as follows:

1. Restricted Stock Units. Pursuant to the Plan, the Company hereby grantsu, and you hereby accept from the Company,rRest Stock Units, each of which i
bookkeeping entry representing the equivalent Inevaf one (1) Share, on the terms and conditienosth herein and in the Plan.

2. Vesting of Restricted Stock Units So long as your Service continues, the Restri§tedk Units shall vest in accordance with theolwihg schedule: (_
%) of the total number of Restricted Stock Unitarged pursuant to this Agreement shall vest orfriftst Vest Date and on each __anniversary thereafter, unless otherwise
provided by the Plan or Section 4 below. If youetakieave of absence, the Company may, at itsedisnr suspend vesting during the period of leavihé¢ extent permitted
under applicable local law. Prior to the time tthet Restricted Stock Units are settled, you stalkemo rights other than those of a general credftthe Company. The
Restricted Stock Units represent an unfunded asdaured obligation of the Company.

3. Termination of Service. In the event of the termination of your Servioe dny reason (whether or not in breach of lodabtdaws), all unvested Restricted Stock
Units shall be immediately forfeited without coresidtion. For purposes of the preceding senteneg,jght to vest in the Restricted Stock Units wéliminate effective as of
the date that you are no lon¢




actively providing Service and will not be extendsdany notice period mandated under local lag(, active Service would not include a period of ‘@ leave” or similar
period pursuant to local law); the Company shallehthe exclusive discretion to determine when yeure longer actively providing Service for purpesé the Restricted
Stock Units.

4. Special Acceleration.

(a) To the extent the Restricted Stock Units atstanding at the time of a Corporate Transactiooh RRestricted Stock Units shall automatically meeoested
in full immediately prior to the effective date thie Corporate Transaction. No such accelerateihges$towever, shall occur if and to the extenttlfgse Restricted Stock Ur
are, in connection with the Corporate Transactither assumed by the successor corporation (enp#rereof) or replaced with comparable restristedk units of the
successor corporation (or parent thereof) orlfgse Restricted Stock Units are replaced with b rentive program of the successor corporatioithivbomplies with Code
Section 409A and preserves the fair market valua®Restricted Stock Units at the time of the @oafe Transaction and provides for subsequent pajraccordance with
the settlement provisions set forth in Section IBWeThe determination of the comparability of rested stock units under clause (i) shall be magdéhe Committee, and such
determination shall be final, binding and conclesiv

(b) Immediately following the effective date of tBerporate Transaction, this Agreement shall teateirand cease to be outstanding, except as deiriort
Section 5 below with respect to the deferred settiat of Restricted Stock Units or to the extenties=d by the successor corporation (or parent tfiereoonnection with the
Corporate Transaction.

(c) If this Agreement is assumed in connection &itBorporate Transaction, then the Committee sipglfopriately adjust the number of units and timel laf
shares or securities to be issued pursuant té\tiisement immediately after such Corporate Traisact

(d) To the extent the Restricted Stock Units anstanding at the time of a Change in Control, SRebtricted Stock Units shall automatically accetera
immediately prior to the effective date of the Cgarn Control and shall become vested in full at time and settled in accordance with Sectionlévihe

(e) This Agreement shall not in any way affecttight of the Company to adjust, reclassify, reoigamr otherwise change its capital or businesggire or to
merge, consolidate, dissolve, liquidate, sell ansfer all or any part of its business or assets.

5. Settlement of Restricted Stock Units To the extent you are eligible but have not eléd¢o defer settlement of the Restricted Stock$/tlite Restricted Stock Units
shall be automatically settled in Shares upon mgsif such Restricted Stock Units, provided that@mmpany shall have no obligation to issue Shawesuant to this
Agreement unless and until you have satisfied @pjieable tax and/or other obligations pursuaréation 6 below and such issuance otherwise comiih all applicable
law. To the extent you are eligible but have el@dtedefer settlement of the Restricted Stock Utits vested portion of the Restricted Stock Uslitsll be settled in Shares
upon the earlier of: (a) your separation from sgrwvithin the meaning of Code Section 409A (“Sepamnafrom Service”)and (b) the fixed payment date elected by younyf,
at the time of such deferral (which shall be thstfbusiness day of a year no earlier than fivesea
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after the year of the Grant Date in accordance piititedures approved by the Committee), providatittite Company shall have no obligation to issuer&hpursuant to this
Agreement unless such issuance complies with plicgble law. Notwithstanding the foregoing, to tii¢ent your Restricted Stock Units would otherwigesettled upon yo!
Separation from Service, such settlement shakatsbccur upon the Company’s first business ddgviiig the six-month anniversary of your Separafimm Service.

6. Taxes.

(a) Regardless of any action the Company or yowplieyer (the “Employer”) takes with respect to amglall income tax, social taxes or insurance cbuatidns,
payroll tax, payment on account or other tax-relatems related to your participation in the Plad &gally applicable to you (“Tax-Related Itemsfou acknowledge that t
ultimate liability for all Tax-Related Items witlespect to the Restricted Stock Units is and remgains responsibility and may exceed the amountadigtwithheld by the
Company or the Employer. You further acknowledge the Company and/or the Employer (i) make noasgntations or undertakings regarding the treatofeamy Tax-
Related Items in connection with any aspect ofRbstricted Stock Units, including the grant, vegtim settlement of the Restricted Stock Unitshersubsequent sale of any
Shares acquired at vesting or the receipt of angleinds with respect to such Shares; and (ii) daommit to and are under no obligation to struetilne terms or any aspect
of the Restricted Stock Units to reduce or elimgngdur liability for Tax-Related Items or achieveygarticular tax result. Further, if you becoméjsat to taxation in more
than one jurisdiction between the Grant Date aeditite of any relevant taxable event, you acknaydetat the Company and/or the Employer (or foremeployer, as
applicable) may be required to withhold or accdonfTax-Related Items in more than one jurisdiction

(b) Prior to any relevant tax, withholding or reqa deduction event, as applicable, you agree teraerangements satisfactory to the Company for the
satisfaction of any applicable tax, withholdinggué&ed deduction and payment on account obligatidrise Company and/or the Employer that ariseoimection with the
Restricted Stock Units. In this regard, you authethe Company and/or the Employer, or their repeagents, at their discretion, to satisfy anligatiions related to Tax-
Related Items by one or a combination of the follmy (1) withholding from your wages or other casimpensation payable to you by the Company or thpl&yer;

(2) withholding from proceeds of the sale of Shaesuired upon settlement of the Restricted Stamiksleither through a voluntary sale or throughandatory sale arranged
by the Company (on your behalf pursuant to thibiatztation); (3) withholding of Shares that woultherwise be issued upon settlement of the Redtristeck Units; or

(4) requiring you to satisfy the liability for TeRelated Items by means of any other arrangemembagg by the Company. If the obligation for Tax-&ell Items is satisfied
by withholding of Shares, for tax purposes, youdgemed to have been issued the full number ofeSharbject to the vested Restricted Stock Unitsyitfestanding that a
number of the Shares are held back solely for thpgse of paying the Tax-Related ltems due asutrefsany aspect of your participation in the Rl@p avoid financial
accounting charges under applicable accountingagueie, the Company may withhold or account for Talafed ltems by considering applicable minimumustay rates or
may take any other action required to avoid finahatcounting charges under applicable accountindggce.
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(c) Finally, you will pay to the Company or the Eloyer any amount of Tax-Related Items that the Camypor the Employer may be required to withhold or
account for as a result of your participation ia Bian or your acquisition of Shares that cannatatisfied by the means previously described. Toi@any shall not be
required to issue or deliver Shares pursuant ®Algreement unless and until such obligations atisfeed.

7.Tax and Legal Advice. You represent, warrant and acknowledge that eettte Company nor your Employer have made anyamées or representations to you
with respect to any Tax-Related Items, legal aarficial consequences of the transactions contendpgténis Agreement, and you are in no mannermglgin the Company,
your Employer’s or the Company’s or the Employeepresentatives for an assessment of such consezpiefOU UNDERSTAND THAT THE LAWS GOVERNING THIS
AWARD ARE SUBJECT TO CHANGE. YOU SHOULD CONSULT YGRJOWN PROFESSIONAL TAX, LEGAL AND FINANCIAL ADVISORREGARDING ANY
RESTRICTED STOCK UNITS. YOU UNDERSTAND THAT THE CORANY AND YOUR EMPLOYER ARE NOT PROVIDING ANY TAX, EGAL, OR FINANCIAL
ADVICE, NOR IS THE COMPANY OR YOUR EMPLOYER MAKINGANY RECOMMENDATION REGARDING YOUR ACCEPTANCE OF THH AWARD.
NOTHING STATED HEREIN IS INTENDED OR WRITTEN TO BBSED, AND CANNOT BE USED, FOR THE PURPOSE OF AVONIB TAXPAYER OR OTHER
PENALTIES.

8. Non-Transferability of Restricted Stock Units. Restricted Stock Units shall not be anticipatessigned, attached, garnished, optioned, trandferrmade subject
to any creditor’s process, whether voluntarilyrordluntarily or by operation of law.

9. Restriction on Transfer . Regardless of whether the transfer or issuantieeoBhares to be issued pursuant to the Rest&tterk Units has been registered undei
Securities Act or has been registered or qualifieder the securities laws of any state, the Compaany impose additional restrictions upon the salkdge, or other transfer
of the Shares (including the placement of appréopiiegends on stock certificates and the issuahs®p-transfer instructions to the Company’s tfanagent) if, in the
judgment of the Company and the Comg’s counsel, such restrictions are necessary inrdaedachieve compliance with the provisions of 8eeurities Act, the securities
laws of any state, or any other law including @iblicable foreign laws.

10.Restrictive Legends and StopTransfer Instructions . Stock certificates evidencing the Shares issugsyant to the Restricted Stock Units may bear such
restrictive legends and/or appropriate stop-trariafgructions may be issued to the Company’s fearegent as the Company and the Company’s codeseh necessary
under applicable law or pursuant to this Agreement.

11.Representations, Warranties, Covenants, and Acknowtigments. You hereby agree that in the event the Compadytlza Company’s counsel deem it necessary
or advisable in the exercise of their discretitre, transfer or issuance of the Shares issued mirsuthe Restricted Stock Units may be conditionpdn you making certain
representations, warranties, and acknowledgmelatsig to compliance with applicable laws.
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12.Voting and Other Rights . Subject to the terms of this Agreement, you shatlhave any voting rights or any other rights pridileges of a stockholder of the
Company unless and until the Restricted Stock Umiéssettled in Shares. In addition, you shallhaate any rights to dividend equivalent payment$ waspect to Restricted
Stock Units.

13. Authorization to Release and Transfer Necessary Psonal Information .

(a) You hereby explicitly and unambiguously consentthe collection, use and transfer, in electronic other form, of your personal information as descet
in this Agreement by and among, as applicable, Eraployer, and the Company and its Parent, Subsidarand Affiliates for the exclusive purpose of itementing,
administering and managing your participation in ghPlan.

(b) You understand that the Company and the Employernynield certain personal information about you, inafling, but not limited to, your name, home
address and telephone number, date of birth, sogslurance number (or any other social or nationaentification number), salary, nationality, jobtle, residency status,
any Shares or directorships held in the Companytalls of all Restricted Stock Units or any other #fement to Shares awarded, canceled, exercisedted, unvested or
outstanding (the “Data”) for the purpose of impleméng, administering and managing your participatioin the Plan. You understand that Data may be tsdarred to the
Company or any of its Parent, Subsidiaries or Affites, or to any third parties assisting in the ilementation, administration and management of thé&R, that these
recipients may be located in your country or elsemb, including outside the European Economic Aresmnd that the recipient’s country (e.g., the Unit&lates) may have
different data privacy laws and protections thanyracountry. You understand that you may requestist with the names and addresses of any potentlipients of the
Data by contacting your local human resources repeatative. You authorize the recipients to receipessess, use, retain and transfer the Data, ircalenic or other form.
for the sole purposes of implementing, administegiand managing your participation in the Plan, ingtling any requisite transfer of such Data to a brekor other third
party assisting with the administration of these ®ected Stock Units under the Plan or with whom &es acquired pursuant to these Restricted Stockt§lor cash from
the sale of such Shares may be deposited. Furtheengou acknowledge and understand that the transiéthe Data to the Company or any of its Pare®Stbsidiaries or
Affiliates, or to any third parties is necessaryrfgour participation in the Plan.

(c) You understand that Data will be held only as loag is necessary to implement, administer and mangger participation in the Plan. You understand
that you may, at any time, view the Data, requedtiional information about the storage and procésg of the Data, require any necessary amendmenptshie Data or
refuse or withdraw the consents herein by contagtipour local human resources representative in wrg. You further acknowledge that withdrawal of ceant may affect
your ability to vest in or realize benefits fromeake Restricted Stock Units, and your ability to fiéipate in the Plan. For more information on theansequences of you
refusal to consent or withdrawal of consent, youderstand that you may contact your local human resces representative.

14.No Entitlement or Claims for Compensation.




(a) Your rights, if any, in respect of or in contien with these Restricted Stock Units or any othesard are derived solely from the discretionargid®en of the
Company to permit you to participate in the Plad tmbenefit from a discretionary Award. The Plaaynbe amended, suspended or terminated by the Gynapany time,
unless otherwise provided in the Plan and this Agrent. By accepting these Restricted Stock Undts,expressly acknowledge that there is no obligatio the part of the
Company to continue the Plan and/or grant any maait Restricted Stock Units to you or benefitsien of Restricted Stock Units, even if Restric&tdck Units have been
granted repeatedly in the past. All decisions wétspect to future grants of Restricted Stock Uifiny, will be at the sole discretion of the Coittee.

(b) The Restricted Stock Units and the Shares stifijethe Restricted Stock Units are not intendeckplace any pension rights or compensation amaatrto b
considered compensation of a continuing or recgmiature, or part of your normal or expected corspgan, and in no way represent any portion of \salary, compensatit
or other remuneration for any purpose, includingrimt limited to, calculating any severance, reatgm, termination, redundancy, dismissal, endeofise payments, bonus
long-service awards, pension or retirement benefitsnoita payments, and in no event should be consiies compensation for, or relating in any wayést services for tl
Company, the Employer or any Parent, Subsidiaffiliate. The value of the Restricted Stock Unigsan extraordinary item that does not constitat@pensation of any kir
for services of any kind rendered to the Compamy Employer or any Parent, Subsidiary or Affiliated which is outside the scope of your written eypient agreement (if

any).
(c) You acknowledge that you are voluntarily papéting in the Plan.

(d) Neither the Plan nor these Restricted StockdJor any other Award granted under the Plan sleatleemed to give you a right to remain an Employee
Consultant or director of the Company, a Parensiliary or an Affiliate. The Employer reserves thght to terminate your Service at any time, wathwithout cause, and fi
any reason, subject to applicable laws, the Compahyicles of Incorporation and Bylaws, and a teit employment agreement (if any).

(e) The grant of the Restricted Stock Units andrymarticipation in the Plan will not be interpretiedform an employment contract or relationshiphvifte
Company, the Employer or any Parent, Subsidiafffiliate.

(f) The future value of the underlying Shares iknown and cannot be predicted with certainty aneif vest in the Restricted Stock Units and aneddsShare
the value of those Shares may increase or decréasaalso understand that neither the CompanythmEmployer or any Parent, Subsidiary or Affilis@eesponsible for any
foreign exchange fluctuation between your Emplayéatal currency and the United States Dollar thay affect the value of this Award.

(9) In consideration of the grant of the Restricidck Units, no claim or entitlement to comperwatir damages shall arise from forfeiture of thetReted
Stock Units



resulting from termination of your Service by then@pany or the Employer (for any reason whatsoendnehether or not in breach of local labor laws) gou irrevocably
release the Company and the Employer from any sladim that may arise; if, notwithstanding the fasegy, any such claim is found by a court of compejerisdiction to
have arisen, you shall be deemed irrevocably te lieaived your entitlement to pursue such claim.

(h) You agree that the Company may require Shaasvred pursuant to the Restricted Stock Unitetbdid by a broker designated by the Company.
(i) You agree that your rights hereunder (if artyalsbe subject to set-off by the Company for aalid/debts you owe the Company.

() The Restricted Stock Units and the benefitsaurttle Plan, if any, will not automatically transfe another company in the case of a merger, taieg-or
transfer of liability.

15. Governing Law and Forum . This Agreement shall be governed by and constimedcordance with the laws of the State of Catifwithout regard to the
conflict of laws principles thereof. For purposéditigating any dispute that may arise directlyindirectly from this Agreement, the parties hersbpmit and consent to
litigation in the exclusive jurisdiction of the $&aof California and agree that any such litigasbiall be conducted only in the courts of Califarar the federal courts for the
United States for the Northern District of Calif@mnd no other courts.

16. Notices. Any notice required or permitted under the teahthis Agreement shall be in writing and shalldeemed sufficient when delivered personally or bgnt
confirmed email, telegram, or fax or forty-eigh8fsours after being deposited in the mail, asfestor registered mail, with postage prepaid, addressed to the Company
at the Company'’s principal corporate offices oydo at the address maintained for you in the Comygaecords or, in either case, as subsequentlyifireddy written notice
to the other party.

17.Binding Effect . Subject to the limitations set forth in this Agneent, this Agreement shall be binding upon, andeitio the benefit of, the executors, administs
heirs, legal representatives, successors, andnassighe parties hereto.

18. Severability . If any provision of this Agreement is held tolreenforceable for any reason, it shall be adjusidter than voided, if possible, in order to achiéve
intent of the parties to the extent possible. Ip @vent, all other provisions of this Agreementlsba deemed valid and enforceable to the full epossible.

19.Electronic Delivery . The Company may, in its sole discretion, decidéeliver any documents related to your curredfiture participation in the Plan by
electronic means or to request your consent taggaate in the Plan by electronic means. You hemnsent to receive such documents by electroriiieetig and agree to
participate in the Plan through an on-line or et@ut system established and maintained by the @ompr a third party designated by the Company.
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20.Language. If this Agreement or any other document relatethe Plan is translated into a language other Eraglish and the meaning of the translated version
different from the English version, the Englishsien will take precedence.

21.Appendix . Notwithstanding any provisions in this Agreemehg Restricted Stock Units shall be subject to spscial terms and conditions set forth in any
Appendix to this Agreement for your country of desice. Moreover, if you relocate to one of the ¢oes included in the Appendix, the special termd eonditions for such
country will apply to you, to the extent the Compaetermines that the application of such termsamtlitions is necessary or advisable in ordeotapy with local law or
facilitate the administration of the Plan. The Apgix constitutes part of this Agreement.

22.Imposition of Other Requirements. The Company reserves the right to impose othrirements on your participation in the Plan, oz Restricted Stock Units
and on any Shares acquired under the Plan, tactkatehe Company determines it is necessary aisadke in order to comply with local law or fagitie the administration of
the Plan. You agree to sign any additional agre¢snamundertakings that may be necessary to acésimiple foregoing. Furthermore, you acknowledgé ttina laws of the
country in which you are working at the time of gfravesting and settlement of the Restricted Stadwiks or the sale of Shares received pursuantisodyreement (including
any rules or regulations governing securities,ifpr&xchange, tax, labor, or other matters) mayestilyou to additional procedural or regulatoryuiegments that you are and
will be solely responsible for and must fulfill.

23. Acceptance of Agreement You must expressly accept the terms and conditidryour Restricted Stock Units as set forth is thgreement by electronically
accepting this Agreement within 300 days after@oeenpany sends this Agreement to you. If you doageept your Restricted Stock Units in the manngtrircted by the
Company, your Restricted Stock Units will be subjeccancellation.

* * * *

You acknowledge that by clicking on thagreebutton below, you agree to be bound by the ternikisfAgreement.

PLEASE PRINT AND KEEP A COPY FOR YOUR RECORDS
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(For Grants Beginning September 2008 ar
Prior to September 2010

CISCO SYSTEMS, INC.
STOCK UNIT AGREEMENT

This Stock Unit Agreement (the “Agreement”) is maahel entered into as of the Grant Date (as detiedmlv) by and between Cisco Systems, Inc., a Galdacorporation
(the “Company”), and you pursuant to the Cisco &y, Inc. 2005 Stock Incentive Plan (the “PlaneTnaterial terms of this Stock Unit Award are @kfvs:

Employee ID:
Grant Date:

Grant Number:
Restricted Stock Units:

First Vest Date:

To the extent any capitalized terms used in thiss&ment are not defined, they shall have the mgaasnoribed to them in the Plan. In the event airdflict between the terms
and provisions of the Plan and the terms and piangsof this Agreement, the Plan terms and prowusghall prevail.
In consideration of the mutual agreements hereimatoed and intending to be legally bound herely farties agree as follows:

1. Restricted Stock Units. Pursuant to the Plan, the Company hereby grantsu, and you hereby accept from the Company rRest Stock Units, each of which is a
bookkeeping entry representing the equivalent Inevaf one (1) Share, on the terms and conditienosth herein and in the Plan.

2. Vesting of Restricted Stock Units So long as your Service continues, the Restri§tedk Units shall vest in accordance with theolwihg schedule: percent
(_%) of the total number of Restricted Stock Unitarged pursuant to this Agreement shall vest orrifet Vest Date and on each anniversary thereafter, unle
otherwise provided by the Plan or Section 4 beléwou take a leave of absence, the Company maits discretion, suspend vesting during the peoiblgave to the extent
permitted under applicable local law. Prior to tinee that the Restricted Stock Units are settleshuesting, you shall have no rights other thas¢haf a general creditor of
the Company. The Restricted Stock Units represeninidunded and unsecured obligation of the Company.

3. Termination of Service. In the event of the termination of your Servioedny reason (whether or not in breach of lodabidaws), all unvested Restricted Stock Units
shall be immediately forfeited without considerati&or purposes of the preceding sentence, yolit tigvest in the Restricted Stock Units will ten@ie effective as of the
date that you are no long




actively providing Service and will not be extendsdany notice period mandated under local lag(, active Service would not include a period of ‘@ leave” or similar
period pursuant to local law); the Company shallehthe exclusive discretion to determine when yeure longer actively providing Service for purpesé the Restricted
Stock Units.

4. Special Acceleration

(a) To the extent the Restricted Stock Units atstanding at the time of a Corporate TransactioohRestricted Stock Units shall automatically sexege immediatel
prior to the effective date of the Corporate Tratisa and shall become vested in full at that tile.such acceleration, however, shall occur if emthe extent:

(i) these Restricted Stock Units are, in connectitth the Corporate Transaction, either assumethéysuccessor corporation (or parent thereof) glaced with
comparable restricted stock units of the successiquoration (or parent thereof) or (ii) these Ret#d Stock Units are replaced with a cash incenprogram of the
successor corporation which preserves the fair etarddue of the Restricted Stock Units at the tohthe Corporate Transaction and provides for syiiset pay-out in
accordance with the vesting schedule set fortreictiSn 2 above. The determination of the compaitghuf restricted stock units under clause (i) sbalmade by the
Committee, and such determination shall be finaling and conclusive.

(b) Immediately following the effective date of tB@®rporate Transaction, this Agreement shall teatgimnd cease to be outstanding, except to thateagsumed by
the successor corporation (or parent thereof) imeotion with the Corporate Transaction.

(c) If this Agreement is assumed in connection &itBorporate Transaction, then the Committee sipglfopriately adjust the number of units and timel laf shares or
securities to be issued pursuant to this Agreememiediately after such Corporate Transaction.

(d) To the extent the Restricted Stock Units arnstanding at the time of a Change in Control, Srebtricted Stock Units shall automatically accetemmmediately
prior to the effective date of the Change in Cdrared shall become vested in full at that time.

(e) This Agreement shall not in any way affectight of the Company to adjust, reclassify, reofgamr otherwise change its capital or businesgsire or to merge,
consolidate, dissolve, liquidate, sell or transfi¢éor any part of its business or assets.

5. Settlement of Restricted Stock Units Restricted Stock Units shall be automaticallyledtin Shares upon vesting of such RestrictedkStbts, provided that the
Company shall have no obligation to issue Sharesuamt to this Agreement unless and until you teatisfied any applicable tax and/or other obligatipursuant to Sectior
below and such issuance otherwise complies witapglicable law.

6. Taxes.

(a) Regardless of any action the Company or youyleyer (the “Employer”takes with respect to any and all income tax, $¢aies or insurance contributions, pay
tax, payment on account or other tax-related itesteged to your participation in the Plan and lggal
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applicable to you (“Tax-Related Items”), you ackiedge that the ultimate liability for all Tax-Redak Items with respect to the Restricted Stock Usiemd remains
your responsibility and may exceed the amount dgtudthheld by the Company or the Employer. Youther acknowledge that the Company and/or the Eyeplo
(i) make no representations or undertakings reggrttie treatment of any Tax-Related Items in cotioeavith any aspect of the Restricted Stock Unitsluding the
grant, vesting or settlement of the Restricted IStdits, or the subsequent sale of any Shares @mhjat vesting or the receipt of any dividends wethpect to such
Shares; and (ii) do not commit to and are undesbiigation to structure the terms or any aspethefRestricted Stock Units to reduce or eliminatenyiability for
Tax-Related Items or achieve any particular tax resuitther, if you become subject to taxation in mihi@ one jurisdiction between the Grant Date aediate of an
relevant taxable event, you acknowledge that thmi2my and/or the Employer (or former employer, @slieable) may be required to withhold or accountTax-
Related Items in more than one jurisdiction.

(b) Prior to any relevant tax, withholding or reeadl deduction event, as applicable, you agree t@ragangements satisfactory to the Company fosétisfaction of
any applicable tax, withholding, required deductor payment on account obligations of the Compgantfor the Employer that arise in connection wlith Restricted
Stock Units. In this regard, you authorize the Campand/or the Employer, or their respective agextttheir discretion, to satisfy any obligatioetated to Tax-
Related Items by one or a combination of the foitmyv (1) withholding from your wages or other casimpensation payable to you by the Company or thpl&yer;
(2) withholding from proceeds of the sale of Shaeguired upon settlement of the Restricted Staaisleither through a voluntary sale or throughandatory sale
arranged by the Company (on your behalf pursuatitisoauthorization); (3) withholding of Sharesttheuld otherwise be issued upon settlement oRstricted
Stock Units; or (4) requiring you to satisfy thatility for Tax-Related Items by means of any otaeangement approved by the Company. If the ofitigdor Tax-
Related Items is satisfied by withholding of Shafestax purposes, you are deemed to have beeaddbfe full number of Shares subject to the veRtestricted Stock
Units, notwithstanding that a number of the Sharesheld back solely for the purpose of payingTtae-Related Items due as a result of any aspegiwf participation
in the Plan. To avoid financial accounting chargeder applicable accounting guidance, the Compaay withhold or account for Tax-Related Items bysidaring
applicable minimum statutory rates or may take @tier action required to avoid financial accountihgrges under applicable accounting guidance.

(c) Finally, you will pay to the Company or the Eloyer any amount of Tax-Related Items that the Camypor the Employer may be required to withhol@deocount
for as a result of your participation in the Plaryour acquisition of Shares that cannot be satistiy the means previously described. The Complaaly rsot be
required to issue or deliver Shares pursuant ®Algreement unless and until such obligations atisfeed.

7. Tax and Legal Advice. You represent, warrant and acknowledge that eettte Company nor your Employer have made anyamées or representations to you with
respect to any Tax-Related Items, legal or findredasequences of the transactions contemplatedibygreement, and you are in no manner relyinghenCompany, your
Employer’s or the Company’s or the Employer’s reprgatives for an assessment of such consequef@esUNDERSTAND THAT THE LAWS GOVERNING THIS
AWARD ARE SUBJECT TO




CHANGE. YOU SHOULD CONSULT YOUR OWN PROFESSIONAL KALEGAL AND FINANCIAL ADVISOR REGARDING ANY RESTRCTED STOCK UNITS.
YOU UNDERSTAND THAT THE COMPANY AND YOUR EMPLOYER RE NOT PROVIDING ANY TAX, LEGAL, OR FINANCIAL ADVICE, NOR IS THE
COMPANY OR YOUR EMPLOYER MAKING ANY RECOMMENDATIONREGARDING YOUR ACCEPTANCE OF THIS AWARD. NOTHING $NTED HEREIN IS
INTENDED OR WRITTEN TO BE USED, AND CANNOT BE USEFOR THE PURPOSE OF AVOIDING TAXPAYER OR OTHER PENRNES.

8. NonTransferability of Restricted Stock Units. Restricted Stock Units shall not be anticipatessigned, attached, garnished, optioned, trandferremade subject to any
creditor’s process, whether voluntarily or involarily or by operation of law.

9. Restriction on Transfer. Regardless of whether the transfer or issuantieeoBhares to be issued pursuant to the Rest&ttak Units has been registered under the
Securities Act or has been registered or qualifieder the securities laws of any state, the Compaay impose additional restrictions upon the salkdge, or other transfer
of the Shares (including the placement of appréopiiegends on stock certificates and the issuahs®p-transfer instructions to the Company’s tfanagent) if, in the
judgment of the Company and the Comy’s counsel, such restrictions are necessary inraedachieve compliance with the provisions of 8eeurities Act, the securities
laws of any state, or any other law including @iblicable foreign laws.

10. Restrictive Legends and Stod ransfer Instructions . Stock certificates evidencing the Shares issuesyant to the Restricted Stock Units may bear sestnictive
legends and/or appropriate stop-transfer instrostinay be issued to the Company’s transfer agethieaSompany and the Company’s counsel deem negassder
applicable law or pursuant to this Agreement.

11. Representations, Warranties, Covenants, and Ackwledgments. You hereby agree that in the event the Compadytfzen Company’s counsel deem it necessary or
advisable in the exercise of their discretion,ttia@sfer or issuance of the Shares issued purtméim Restricted Stock Units may be conditionedruyou making certain
representations, warranties, and acknowledgmelatsig to compliance with applicable laws.

12. Voting and Other Rights. Subject to the terms of this Agreement, you shailhave any voting rights or any other rights pridileges of a stockholder of the Company
unless and until the Restricted Stock Units aresbtipon vesting. In addition, you shall not hawg rights to dividend equivalent payments wittpezs to unvested
Restricted Stock Units.

13. Authorization to Release and Transfer NecessaRersonal Information .

(a) You hereby explicitly and unambiguously consenttbe collection, use and transfer, in electronic other form, of your personal information as descel in this
Agreement by and among, as applicable, the Emplogerd the Company and its Parent, Subsidiaries affiliates for the exclusive purpose of implemengn
administering and managing your participation in ghPlan.



(b) You understand that the Company and the Emplogeay hold certain personal information about yoincluding, but not limited to, your name, home adess
and telephone number, date of birth, social insu@anumber (or any other social or national identfition number), salary, nationality, job title, redency status,
any Shares or directorships held in the Companytails of all Restricted Stock Units or any other tfement to Shares awarded, canceled, exercisedted,
unvested or outstanding (the “Data’fpr the purpose of implementing, administering amdanaging your participation in the Plan. You undaend that Data may b
transferred to the Company or any of its Parent, I&idiaries or Affiliates, or to any third partiesssisting in the implementation, administration andanagement of
the Plan, that these recipients may be located auycountry or elsewhere, including outside the Enpean Economic Area, and that the recipiesttountry (e.g., th
United States) may have different data privacy laavel protections than your country. You understattftht you may request a list with the names and azkbes of
any potential recipients of the Data by contactiggur local human resources representative. You autize the recipients to receive, possess, usejnetad transfer
the Data, in electronic or other form, for the sofgurposes of implementing, administering and managiyour participation in the Plan, including any m@uisite
transfer of such Data to a broker or other third pg assisting with the administration of these Rested Stock Units under the Plan or with whom Shew acquired
pursuant to these Restricted Stock Units or casbifrthe sale of such Shares may be deposited. Furttoge, you acknowledge and understand that the tséer of
the Data to the Company or any of its Parent, Subiaries or Affiliates, or to any third parties isectessary for your participation in the Plan.

(c) You understand that Data will be held only amg as is necessary to implement, administer anchage your participation in the Plan. You understartat you
may, at any time, view the Data, request additiomgbrmation about the storage and processing oétBata, require any necessary amendments to thealdat
refuse or withdraw the consents herein by contagtiyour local human resources representative in wrg. You further acknowledge that withdrawal of ceant may
affect your ability to vest in or realize benefitom these Restricted Stock Units, and your abilityparticipate in the Plan. For more informationrothe
consequences of your refusal to consent or withdedwwf consent, you understand that you may contgotr local human resources representative.

14.No Entitlement or Claims for Compensation.

(a) Your rights, if any, in respect of or in contien with these Restricted Stock Units or any othesrd are derived solely from the discretionargidion of the
Company to permit you to participate in the Plad smbenefit from a discretionary Award. The Plaayihe amended, suspended or terminated by the Cgnapany
time, unless otherwise provided in the Plan ansl Agreement. By accepting these Restricted Stodts|you expressly acknowledge that there is nggabbn on the
part of the Company to continue the Plan and/ontgaiay additional Restricted Stock Units to yowbenefits in lieu of Restricted Stock Units, eveRéstricted Stock
Units have been granted repeatedly in the pasteédisions with respect to future grants of RetdStock Units, if any, will be at the sole dige of the Committee

5



(b) The Restricted Stock Units and the Shares stifijethe Restricted Stock Units are not intenaeceplace any pension rights or compensation amaairto be
considered compensation of a continuing or recgmiature, or part of your normal or expected corspgan, and in no way represent any portion of \salary,
compensation or other remuneration for any purpos&ding but not limited to, calculating any sesece, resignation, termination, redundancy, disatjnd of
service payments, bonuses, losggvice awards, pension or retirement benefitsnoiteax payments, and in no event should be consiieis compensation for, or relat
in any way to, past services for the Company, tmplByer or any Parent, Subsidiary or Affiliate. TWedue of the Restricted Stock Units is an extrawd item that
does not constitute compensation of any kind forises of any kind rendered to the Company, the leéygy or any Parent, Subsidiary or Affiliate andigrhis outside
the scope of your written employment agreemergrif).

(c) You acknowledge that you are voluntarily papiting in the Plan.

(d) Neither the Plan nor these Restricted StockdJor any other Award granted under the Plan sleatleemed to give you a right to remain an Emplo@easultant ¢
director of the Company, a Parent, Subsidiary ohfiitiate. The Employer reserves the right to témate your Service at any time, with or without sauand for any
reason, subject to applicable laws, the Companytiel&s of Incorporation and Bylaws, and a writemnployment agreement (if any).

(e) The grant of the Restricted Stock Units andrymarticipation in the Plan will not be interpretiedform an employment contract or relationshipwviite Company,
the Employer or any Parent, Subsidiary or Affiliate

(f) The future value of the underlying Shares iknown and cannot be predicted with certainty angif vest in the Restricted Stock Units and areedsShares, the
value of those Shares may increase or decreaseal¥ownderstand that neither the Company, noEthployer or any Parent, Subsidiary or Affiliateésponsible for
any foreign exchange fluctuation between your Erygais local currency and the United States Doltet tnay affect the value of this Award.

(9) In consideration of the grant of the Restricidck Units, no claim or entitlement to comperwatr damages shall arise from forfeiture of thetReted Stock
Units resulting from termination of your Service e Company or the Employer (for any reason whatsioand whether or not in breach of local labasleand you
irrevocably release the Company and the Employen fany such claim that may arise; if, notwithstagdie foregoing, any such claim is found by a tofir
competent jurisdiction to have arisen, you shalleemed irrevocably to have waived your entitlentenqursue such claim.

(h) You agree that the Company may require Sham@sivred pursuant to the Restricted Stock Unitsetbddd by a broker designated by the Company.
(i) You agree that your rights hereunder (if artyalsbe subject to set-off by the Company for aalid/debts you owe the Company.
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() The Restricted Stock Units and the benefitsaurttle Plan, if any, will not automatically transfe another company in the case of a merger, ¢atee-or transfer of
liability.

15. Governing Law and Forum. This Agreement shall be governed by and constinedcordance with the laws of the State of Catif without regard to the conflict of
laws principles thereof. For purposes of litigatary dispute that may arise directly or indiredtlym this Agreement, the parties hereby submit@rsent to litigation in the
exclusive jurisdiction of the State of Californiadaagree that any such litigation shall be condiiotdy in the courts of California or the federalicts for the United States for
the Northern District of California and no othewuds.

16. Notices. Any notice required or permitted under the teohthis Agreement shall be in writing and shalldeemed sufficient when delivered personally or bgnt
confirmed email, telegram, or fax or forty-eigh8fsours after being deposited in the mail, asfestor registered mail, with postage prepaid, addressed to the Company
at the Company'’s principal corporate offices oydo at the address maintained for you in the Comgaecords or, in either case, as subsequentlyifreddy written notice
to the other party.

17. Binding Effect. Subject to the limitations set forth in this Agneent, this Agreement shall be binding upon, andeito the benefit of, the executors, administsgtbeirs,
legal representatives, successors, and assighs pftties hereto.

18. Severability. If any provision of this Agreement is held toureenforceable for any reason, it shall be adjusidter than voided, if possible, in order to achiéwe intent
of the parties to the extent possible. In any evahbther provisions of this Agreement shall leehed valid and enforceable to the full extent iptess

19. Electronic Delivery. The Company may, in its sole discretion, decaddeliver any documents related to your currerfuture participation in the Plan by electronic me
or to request your consent to participate in tlenmly electronic means. You hereby consent tovecich documents by electronic delivery and agremarticipate in the Pl
through an on-line or electronic system establisiredi maintained by the Company or a third partygiheded by the Company.

20. Language. If this Agreement or any other document relatethe Plan is translated into a language other Eraglish and the meaning of the translated versialifferent
from the English version, the English version wake precedence.

21. Appendix. Notwithstanding any provisions in this Agreemehg Restricted Stock Units shall be subject to spscial terms and conditions set forth in any Aule to
this Agreement for your country of residence. Mo if you relocate to one of the countries inélddn the Appendix, the special terms and conditimn such country will
apply to you, to the extent the Company determihasthe application of such terms and conditisnsecessary or advisable in order to comply witlalléaw or facilitate the
administration of the Plan. The Appendix constiyart of this Agreement.



22. Imposition of Other Requirements. The Company reserves the right to impose othwgrirements on your participation in the Plan, oaRestricted Stock Units and on
any Shares acquired under the Plan, to the exter€ompany determines it is necessary or advisalgaler to comply with local law or facilitate tlaeiministration of the
Plan. You agree to sign any additional agreementsidertakings that may be necessary to accomiiesforegoing. Furthermore, you acknowledge thatafws of the
country in which you are working at the time of gfravesting and settlement of the Restricted Stdwiks or the sale of Shares received pursuantisodyreement (including
any rules or regulations governing securities,ifpr&xchange, tax, labor, or other matters) mayestilyou to additional procedural or regulatoryuiegments that you are and
will be solely responsible for and must fulfill.

23. Acceptance of AgreementYou must expressly accept the terms and conditidryour Restricted Stock Units as set forth is thgreement by electronically accepting
this Agreement within 300 days after the Compamdsehis Agreement to you. If you do not acceptryRestricted Stock Units in the manner instructgdhe Company, yo!
Restricted Stock Units will be subject to cancéiat

* * * *

You acknowledge that by clicking on thagreebutton below, you agree to be bound by the ternikisfAgreement.
PLEASE PRINT AND KEEP A COPY FOR YOUR RECORDS
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(For Grants Prior to September 2008

CISCO SYSTEMS, INC.
STOCK UNIT AGREEMENT

This Stock Unit Agreement (the “Agreement”) is maahel entered into as of the Grant Date (as detyedolv) by and between Cisco Systems, Inc., a Galdacorporation
(the “Company”), and you pursuant to the Cisco &y, Inc. 2005 Stock Incentive Plan (the “PlaneTnaterial terms of this Stock Unit Award are @kfvs:

Employee ID:
Grant Date:
Grant Number:
Restricted Stock Units:
First Vest Date: (the first annual anniversary of the vesting comoeement date)

To the extent any capitalized terms used in thireAment are not defined, they shall have the mgaasaoribed to them in the Plan. In the event afrdlict between the terms
and provisions of the Plan and the terms and pianésof this Agreement, the Plan terms and proxsghall prevail.

In consideration of the mutual agreements hereimatoed and intending to be legally bound herely farties agree as follows:

1. Restricted Stock Units. Pursuant to the Plan, the Company hereby grantsu, and you hereby accept from the Company rRest Stock Units, each of which is a
bookkeeping entry representing the equivalent Inevaf one (1) Share, on the terms and conditien$osth herein and in the Plan.

2. Vesting of Restricted Stock Units So long as your Service continues, the RestriStedk Units shall vest in accordance with thedfmihg schedule: twenty percent
(20%) of the total number of Restricted Stock Ugitanted pursuant to this Agreement shall vesherFirst Vest Date and on each annual anniverbargafter, unless
otherwise provided by the Plan or Section 4 below.

3. Termination of Service. In the event of the termination of your Servioedny reason, all unvested Restricted Stock Uahigdl be immediately forfeited without
consideration.

4. Special Acceleration

(a) To the extent the Restricted Stock Units atstanding at the time of a Corporate TransactioohRestricted Stock Units shall automatically dexege immediatel
prior to the effective date of the Corporate Tratisa and shall become vested in full at that tifde.such acceleration, however, shall occur if tntihe extent:

(i) these Restricted Stock Units are, in connectiith the Corporate Transaction, either assumetheéyuccessor corporation (or parent thereof) maoed with
comparable restricted stock units of the successiquoration (or parent thereof) or (ii) these Ret#d Stock Units are replaced with a cash incenprogram of the
successor corporation which preserves the fair etaridue of the Restricted Stock Units at the tohthe Corporate Transaction and provides for syibset pay-out in
accordance with the vesting schedule set fortheictiSn 2 above. The determination of the compaitghuf restricted stock units under clause (i) balmade by the
Committee, and such determination shall be finalling and conclusiv



(b) Immediately following the effective date of t@®rporate Transaction, this Agreement shall teatgimnd cease to be outstanding, except to thateagdsumed by
the successor corporation (or parent thereof) imeotion with the Corporate Transaction.

(c) If this Agreement is assumed in connection witBorporate Transaction, then the Committee sipgliopriately adjust the number of units and timel kif shares or
securities to be issued pursuant to this Agreemnemiediately after such Corporate Transaction.

(d) To the extent the Restricted Stock Units arnstanding at the time of a Change in Control, Srebtricted Stock Units shall automatically accetemmmediately
prior to the effective date of the Change in Cdraral shall become vested in full at that time.

(e) This Agreement shall not in any way affectight of the Company to adjust, reclassify, reofgamr otherwise change its capital or businesgsire or to merge,
consolidate, dissolve, liquidate, sell or transfi¢éor any part of its business or assets.

5. Settlement of Restricted Stock Units Restricted Stock Units shall be automaticallyledtin Shares upon vesting of such RestrictediStbts, provided that the
Company shall have no obligation to issue Sharesuamt to this Agreement unless and until you teatisfied any applicable tax withholding obligasqoursuant to Sectior
below and such issuance otherwise complies witapglicable law.

6. Withholding Taxes. You agree to make arrangements satisfactoryet@timpany for the satisfaction of any applicablthidlding tax obligations that arise in connection
with the Restricted Stock Units which, at the stikeretion of the Company, may include (i) havihg Eompany withhold Shares from the settlemertt@Restricted Stock
Units, or (ii) any other arrangement approved ®y@ompany, in any case, equal in value to the atmeoessary to satisfy any such withholding taxgaldions. The
Company shall not be required to issue Shares aotsa this Agreement unless and until such olibgatare satisfied.

7. Tax Advice. You represent, warrant and acknowledge that tirag2iny has made no warranties or representatioysutavith respect to the income tax consequencéseof
transactions contemplated by this Agreement, arndaye in no manner relying on the Company or them@any’s representatives for an assessment of anatphsequences.
YOU UNDERSTAND THAT THE TAX LAWS AND REGULATIONS ARE SUBJECT TO CHANGE. YOU SHOULD CONSULT YOUR OWN KAADVISOR
REGARDING ANY RESTRICTED STOCK UNITS. NOTHING STATEHEREIN IS INTENDED OR WRITTEN TO BE USED, AND CANOT BE USED, FOR THE
PURPOSE OF AVOIDING TAXPAYER PENALTIES.

8. NonTransferability of Restricted Stock Units. Restricted Stock Units shall not be anticipatessigned, attached, garnished, optioned, trandferremade subject to any
creditor’s process, whether voluntarily or involarily or by operation of law.

9. Restriction on Transfer. Regardless of whether the transfer or issuantieeoShares to be issued pursuant to the Rest&ttdk Units has been registered under the
Securities Act or has been registered or qualifieder the securities laws of any state, the Compzenyimpose additional restrictions upon the salkxige, or other transfer
of the Shares




(including the placement of appropriate legendstonk certificates and the issuance of stop-trans&tructions to the Company’s transfer agenthithe judgment of the
Company and the Company’s counsel, such restretoe necessary in order to achieve compliancettétiprovisions of the Securities Act, the secesitaws of any state, or
any other law.

10. Stock Certificate Restrictive Legends Stock certificates evidencing the Shares issuesyaunt to the Restricted Stock Units may bear sestrictive legends as the
Company and the Company’s counsel deem necessdey applicable law or pursuant to this Agreement.

11. Representations, Warranties, Covenants, and Ackwledgments. You hereby agree that in the event the Compadyttas Company’s counsel deem it necessary or
advisable in the exercise of their discretion,ttia@sfer or issuance of the Shares issued pursméim Restricted Stock Units may be conditionedruyou making certain
representations, warranties, and acknowledgmelatsng to compliance with applicable securities $aw

12. Voting and Other Rights. Subject to the terms of this Agreement, you shatlhave any voting rights or any other rights pridileges of a stockholder of the Company
unless and until the Restricted Stock Units aresbtipon vesting.

13. Authorization to Release Necessary Personal brination .

(a) You hereby authorize and direct your emplogezdilect, use and transfer in electronic or ofbem, any personal information (the “Data”) regagliyour
employment, the nature and amount of your comp@msand the facts and conditions of your partidguatn the Plan (including, but not limited to, youame, home
address, telephone number, date of birth, socgairgg number (or any other social or national idf&ration number), salary, nationality, job titleumber of Shares he
and the details of all Awards or any other entigernto Shares awarded, cancelled, exercised, vestedsted or outstanding) for the purpose of imgleting,
administering and managing your participation ia Bian. You understand that the Data may be traesiféo the Company or any of its Subsidiariegpany third
parties assisting in the implementation, adminigtreand management of the Plan, including anyisitgutransfer to a broker or other third partyistisg with the
administration of these Restricted Stock Units uride Plan or with whom Shares acquired pursuatitase Restricted Stock Units or cash from the sadeich shares
may be deposited. You acknowledge that recipieftiseoData may be located in different countries] those countries may have data privacy laws aogtions
different from those in the country of your residenFurthermore, you acknowledge and understandttedransfer of the Data to the Company or anysof
Subsidiaries, or to any third parties is neces&aryour participation in the Plan.

(b) Prior to the time that the Restricted StocktSare settled upon vesting, you shall have ndsigther than those of a general creditor of the@any. The Restrictt
Stock Units represent an unfunded and unsecuréglatibin of the Company.

(c) You may at any time withdraw the consents Imebgi contacting your local human resources reptagiea in writing. You further acknowledge that adrawal of
consent may affect your ability to exercise orimabenefits from these Restricted Stock Units, yout ability to participate in the Plan.

14. No Entitlement or Claims for Compensation
(a) Your rights, if any, in respect of or in contien with these Restricted Stock Units or any othesrd are derived solely from the discretionargidien of the
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Company to permit you to participate in the Plad sambenefit from a discretionary Award. By accaegtthese Restricted Stock Units, you expressly asledge that
there is no obligation on the part of the Compangdntinue the Plan and/or grant any additional Alsdo you. These Restricted Stock Units are rtenied to be
compensation of a continuing or recurring natureggaot of your normal or expected compensation,iam way represents any portion of a your salesynpensation,
or other remuneration for purposes of pension heneeverance, redundancy, resignation or any gingose.

(b) Neither the Plan nor these Restricted StockdJor any other Award granted under the Plan sleatleemed to give you a right to remain an Emplo@easultant ¢
director of the Company, a Parent, a SubsidiagnoAffiliate. The Company and its Parents and Sliases and Affiliates reserve the right to ternténgour Service at
any time, with or without cause, and for any reasuiject to applicable laws, the Compan#iticles of Incorporation and Bylaws and a writemployment agreeme
(if any), and you shall be deemed irrevocably teehaaived any claim to damages or specific perforwedor breach of contract or dismissal, compeasdtr loss of
office, tort or otherwise with respect to the Pldrgse Restricted Stock Units or any outstandingvthat is forfeited and/or is terminated by ésis or to any future
Award.

(c) You agree that your rights hereunder shallligest to set-off by the Company for any valid dejatu owe the Company.

15. Governing Law. This Agreement shall be governed by and constiuedcordance with the laws of the State of Catif® without regard to the conflict of laws prinkgp
thereof.

16. Notices. Any notice required or permitted under the teohthis Agreement shall be in writing and shalldeemed sufficient when delivered personally or gnt
confirmed email, telegram, or fax or forty-eigh8fsours after being deposited in the U.S. maitexsified or registered mail, with postage prepaitd addressed to the
Company at the Company'’s principal corporate offioeto you at the address maintained for youénGbmpany'’s records or, in either case, as subs#gurodified by
written notice to the other party.

17. Binding Effect. Subject to the limitations set forth in this Agmeent, this Agreement shall be binding upon, andeito the benefit of, the executors, administstbeirs,
legal representatives, successors, and assighs phtties hereto.

18. Severability. If any provision of this Agreement is held toureenforceable for any reason, it shall be adjusg#ter than voided, if possible, in order to achiéwe intent
of the parties to the extent possible. In any evahbther provisions of this Agreement shall leehed valid and enforceable to the full extent ipbess
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PERFORMANCE RSU LETTE

[Date]

[Name]
[Address]
[Address]

Dear
[introductory text]

Your leadership team has recommended that youveegperformance-based restricted stock unit (PRBH) with a target of . RSUs will be granted after the
end of FY[___] based upon the satisfaction of an EY[] performance condition.

The right to receive a grant of a restricted stagi depends on Cisco’s satisfaction of certain targets for FY[__]. Assuming those targets are met or exceeded,
the restricted stock units that you are grantetveit [ percent on the date of grant and percent on each of the next anniversaries of tr
date of grant thereafter, subject to your continereghloyment with Cisco or an affiliate on the apable vesting date. On each vesting date, the dvesties will be settled in
Cisco common stock. In addition, in the unlikelyeat/that a corporate transaction or change in ob(gach as defined in Cisco’s 2005 Stock Incenfiilan) is consummated
during FY[__] or prior to the Compensation and Management Diprabnt Committee’s Certification regarding satisitactof the FY[__] performance conditions, the
performance-based restricted stock unit right belldeemed fully earned at target (100%) immedigieby to the effective date of the corporate teant®n or the change in
control, as the case may be, and will be settlddlin vested Cisco common stock at that time.

Lastly, please note that, if you are employed detshe United States, the Compensation and Managddevelopment Committee can grant the PRSU Ruglybt, in its sols
discretion, only if and as long as it is permitted feasible to grant restricted stock units untidedaws of the country in which you are employlétbcal laws make the grant
of restricted stock units illegal or impracticals€ will let you know as soon as possible. Yoularder no obligation to accept the PRSU Right grrastricted stock units
that may subsequently be granted to you.

[concluding text]

Sincerely,




PERFORMANCE RSU LETTER FISCAL 200¢
[Date]

[Name]
[Address]
[Address]

Dear
[introductory text]

As an indicator of our confidence in you as a leadEeognizing your current high level of performaras well as your future contributions, | wantetbyou about the
restricted stock unit component of our FY08 ongdtark program. This component represents the tigreceive a future grant ofstricted stock units (after the end of
FYO08) if an FY08 performance condition is satisfigtiis right is referred to in this letter as thperformance-based restricted stock unit right (PRSLRight) .”

| want to be the first to congratulate you on ylmadership team recommending you fgremformance-based restricted stock unit righthaving a target okXX restricted
stock units, which will be granted after the end of FY08 baspdn the satisfaction of an FY08 performance diori contingent on shareholder approval as desdriielow.
Since you may be eligible to receive a grant ofrieted stock units for the first time, | would &Ko review briefly the details of this program.

The right to receive a grant of a restricted stagit depends on Cisco’s satisfaction of certairnratieg income growth targets for FY08. Assumingsthtargets are met or
exceeded, theestricted stock unitsthat you are granted will vest twenty percent andhte of grant and twenty percent on each of éixefour anniversaries of the date of
grant thereafter, subject to your continued emplegnwith Cisco or an affiliate on the applicabletieg date. Unlike stock options, there is no mbyntlesting for restricted
stock units. On each vesting date, the vested wilitbe settled in Cisco common stock. In additionthe unlikely event that a corporate transactiochange in control (each
as defined in Cisco’s 2005 Stock Incentive Plargoissummated during FYO08, the performance-basedates stock unit right will be deemed fully eadnat target (100%)
immediately prior to the effective date of the amgte transaction or the change in control, as#se may be, and will be settled in fully vestescGicommon stock at that
time.

The PRSU Right and the right to receive restristedk units depends on our shareholders approlim@mendment and extension of Cisco’s 2005 Stamdnfive Plan at the
2007 annual meeting. In the unlikely event thatghareholders do not approve the amendment andsésiteof the 2005 Stock Incentive Plan, you wilt be eligible to
receive any restricted stock units. However, ahdime as the shareholders do approve a plan, éhep€nsation and Management Development Committgenmae an
equitable substitute stock award to you.

Lastly, please note that, if you are employed detshe United States, the Compensation and Managdderelopment Committee can grant the PRSU Riglgbt, in its sol:
discretion, only if and as long as it is permittedl feasible to grant restricted stock units untidedaws of the country in which you are employlétbcal laws make the grant
of restricted stock units illegal or impracticals€o will let you know as soon as possible. Yoularder no obligation to accept the PRSU Right grrastricted stock units
that may subsequently be granted to you.

[concluding text]
Sincerely,

John Chamber
Chairman & CEO, Cisco Syster



A cTION R EQUIRED : M usT BE RETURNED BY [INSERT APPROPRIATE DATE]

Deferral Election for

| I 1l l | Annual Equity Award
’ b ! 2005 Stock Incentive Pla
Cisco (For Elections Prior to 1/1/2011

Name (Last, First, Middle Initial Employee Number

You may use this form to:

. Indicate the percentage of your annual restrictecksunit grant under the 2005 Stock Incentive Rket you wish to defer. Your elected percentadeapply to
each vesting installment of such gre

. Designate the settlement timing of the deferredipoiof your vested annual restricted stock uréng:

PLEASE REMEMBER THAT ONCE YOU MAKE AN ELECTION TOD EFER A RESTRICTED STOCK UNIT GRANT, YOU CANNOT REVO KE
THAT ELECTION.

D EFERRAL E LECTION Please select if you wish to defer restricted stauks; fill in the appropriate blank
O Restricted Stock | elect to defer % (you may only insert 25%, 50%, 75%, or 100%) gfannual restricted stock unit award
Unit Grant anticipated to be granted under the 2005 Stockniingz Plan (the “Plan”) on , 201__ (subject to my continued

employment with the Company or the Employer). |ensteind that this elected percentage will applgech vesting
installment of this gran

SETTLEMENT D ATE * Please complete this section to indicate settlenmirig for the deferred portion of your vested aalrestricted stock unit

grant. You may only choose one alternat

O Separation of Service | elect to defer the settlement of the deferrediporof my vested annual restricted stock unit gtarmy Separation of

OR Service (as defined in Section 409A of the InteRaVvenue Code).

O Date Specific (subject | elect to defer the settlement of the deferrediporof my vested annual restricted stock unit gtarthe earlier of (i) my
to earlier settlement Separation from Service; or (i) the first busindag of 20 (insert a year no earlier than 5 years after tta pégran
upon separation from and no later than 15 years after the year of grant)
service)

* Any vested portion of the deferred portimirmy restricted stock unit grant will be settledshares of the Compé’s common stock



A cTION R EQUIRED : M usT BE RETURNED BY [INSERT APPROPRIATE DATE]

Deferral Election for
Annual Equity Award
2005 Stock Incentive Pla

Cisco

| understand:

To the extent | do not elect to defer the settlenoémy restricted stock unit grant, such portidrihe restricted stock unit grant will be automaliy settled in
shares of the Company’s common stock upon thengesfithe restricted stock unit grant (subjectdoederation in certain cases), as more fully sehfm the
Stock Unit Agreemen

Any vested portion of the deferred restricted stogk grant will be settled in shares of the Comy’s common stock as elected by me ab:

If my Separation from Service occurs before myrretstd stock unit grant vests, any unvested reastistock units will be forfeited as of the date &gparation
from Service occurs

Any employment taxes that are due upon the vestimay restricted stock unit grant (including thdeteed portion of my grant) shall be deducted atttime of
vesting by one or a combination of the followii

(1) withholding from my wages or other cash compensagt@yable to me by the Company or the Emplo

(2)  withholding from proceeds of the sale of shareguired upon settlement of the restricted stattseither through a voluntary sale or through a
mandatory sale arranged by the Company (on my bpheduant to this authorizatior

(3) withholding of shares that would otherwise be issupon settlement of the restricted stock unit:
(4)  requiring me to satisfy the liability for any empioent taxes by means of any other arrangement epgtay the Compan

The receipt of shares of the Company’s common spocguant to any restricted stock unit grant wéllthxed as ordinary income to me based on the wdltre
shares on the date the stock unit grant is sedtheld receive shares of the Company’s common siiiuk. is true whether or not | elect to defer setitent of my
restricted stock unit:

The settlement of the deferred portion of my anmestricted stock unit grant upon my Separatiomff@ervice will be delayed for 6 montt

ACKNOWLEDGED AND AGREED:

Signature of Participant Dat¢



A cTION R EQUIRED : M usT BE RETURNED BY [INSERT APPROPRIATE DATE]

Deferral Election for

1 | 1al | 1 Annual Equity Award
: ¢ : 2005 Stock Incentive Pla
Clisco
Name (Last, First, Middle Initial Employee Number

You may use this form to:

. Indicate the percentage of your annual restrictecksunit grant under the 2005 Stock Incentive Rket you wish to defer. Your elected percentadeapply to
each vesting installment of such gre

. Designate the settlement timing of the deferredipoiof your vested annual restricted stock uréng:

PLEASE REMEMBER THAT ONCE YOU MAKE AN ELECTION TOD EFER A RESTRICTED STOCK UNIT GRANT, YOU CANNOT REVO KE
THAT ELECTION.

D EFERRAL E LECTION Please select if you wish to defer restricted stauks; fill in the appropriate blank
O Restricted Stock | elect to defer % (you may only insert 25%, 50%, 75%, or 100%) gfannual restricted stock unit award
Unit Grant anticipated to be granted under the 2005 Stockniihee Plan (the “Plan”) on , 201__ (subject to my continued

employment with the Company or the Employer). |enstand that this elected percentage will applyeatch vesting
installment of this gran

SETTLEMENT D ATE * Please complete this section to indicate settlertimimg for the deferred portion of your vested aakrestricted stock u
grant. You may only choose one alternat
O  Separationof Service | elect to defer the settlement of the deferredipoof my vested annual restricted stock unit gtarmy Separation of
Service (as defined in Section 409A of the InteRaVvenue Code).
OR
O Date Specific (subjec | elect to defer the settlement of the deferrediporof my vested annual restricted stock unit gtarthe earlier of (i) my
to earlier settlement Separation from Service; or (ii) the first businday of 20 (insert a year no earlier than 6 years after ttae pé
upon separation from service) grant and no later than 15 years after the yegranit).

* Any vested portion of the deferred portion of mgtrieted stock unit grant will be settled in shanéthe Compan’s common stock



A cTION R EQUIRED : M usT BE RETURNED BY [INSERT APPROPRIATE DATE]

Deferral Election for
Annual Equity Award
2005 Stock Incentive Pla

Cisco

| understand:

To the extent | do not elect to defer the settlenoémy restricted stock unit grant, such portidrihe restricted stock unit grant will be automaliy settled in
shares of the Company’s common stock upon thengesfithe restricted stock unit grant (subjectdoederation in certain cases), as more fully sehfm the
Stock Unit Agreemen

Any vested portion of the deferred restricted stogk grant will be settled in shares of the Comy’s common stock as elected by me ab:

If my Separation from Service occurs before myrretstd stock unit grant vests, any unvested reastistock units will be forfeited as of the date &gparation
from Service occurs

“Separation from Service” is defined in TreasurygRlation Section 1.409A-1(h). While separation freemvice generally means termination of employment,
Separation from Service can also occur in the oéisertain leaves of absence or upon a significagtiction in my work schedule. These events cagéria
“Separation from Servi” resulting in the forfeiture of my unvested resgitstock units

Certain leaves of absence can result in the sugpeatvesting of my unvested restricted stock aurift| take a leave of absence that suspendsesiing of my
restricted stock units such that they are unvesseaf the applicable distribution event (whethait fh Separation from Service or a date speciietted), my
restricted stock units that are unvested at the tifrsuch distribution event shall be forfeit

Any employment taxes that are due upon the vestimay restricted stock unit grant (including theeteed portion of my grant) shall be deducted atttme of
vesting by one or a combination of the followii

(1) withholding from my wages or other cash compensagt@yable to me by the Company or the Emplo

(2)  withholding from proceeds of the sale of shareguired upon settlement of the restricted stattseither through a voluntary sale or through a
mandatory sale arranged by the Company (on my bpheduant to this authorizatior

(3) withholding of shares that would otherwise be issupon settlement of the restricted stock unit:
(4) requiring me to satisfy the liability for any empioent taxes by means of any other arrangement epgtoy the Compan:

The receipt of shares of the Company’s common gpockuant to any restricted stock unit grant wéllthxed as ordinary income to me based on the wdlthe
shares on the date the stock unit grant is sedtield receive shares of the Company’s common sffiuk. is true whether or not | elect to defer setttnt of my
restricted stock unit:

The settlement of the deferred portion of my anmestricted stock unit grant upon my Separatiomff@ervice will be delayed for 6 montt

ACKNOWLEDGED AND AGREED:

Signature of Participant Datt



Non-Employee Director Initial RSU Grant
(effective November 201:

CISCO SYSTEMS, INC.
STOCK UNIT AGREEMENT

This Stock Unit Agreement (the “Agreement”) is maahel entered into as of the Grant Date (as detiedmlv) by and between Cisco Systems, Inc., a Galdacorporation
(the “Company”), and you pursuant to the Cisco &y, Inc. 2005 Stock Incentive Plan (the “PlaneTnaterial terms of this Stock Unit Award are @kfvs:

Grantee:

Grant Date:

Grant Number:

Restricted Stock Units:

Vest Date (the date of the Annual Meeting of Shareholderkfaihg the initial election or appointment da

To the extent any capitalized terms used in thireAment are not defined, they shall have the mgaasaoribed to them in the Plan. In the event afrdlict between the terms
and provisions of the Plan and the terms and piangsof this Agreement, the Plan terms and prowsghall prevail.

In consideration of the mutual agreements heremained and intending to be legally bound herety farties agree as follows:

1. Restricted Stock Units. Pursuant to the Plan, the Company hereby grantsu, and you hereby accept from the Company rReest Stock Units, each of which i
bookkeeping entry representing the equivalent Inevaf one (1) Share, on the terms and conditiebh$osth herein and in the Plan.

2. Vesting of Restricted Stock Units So long as your service on the Board continuesRestricted Stock Units shall vest in accordanitte the following schedule:
one-hundred percent (100%) of the total numberesiticted Stock Units granted pursuant to this Agrent shall vest on the Vest Date, unless othemviséded by the Plan
or Section 4 below.

3. Termination of Service. Except as provided in Section 4 below, in thenéwé the termination of your Board service for aegson, all unvested Restricted Stock
Units shall be immediately forfeited without coresidtion.

4. Special Acceleration.

(a) To the extent the Restricted Stock Units atstanding at the time of a Corporate Transactiom Ghange in Control, such Restricted Stock Uthitgdl s
automatically accelerate immediately prior to tifective date of the Corporate Transaction or thai@e in Control, as the case may be, and shalhbewested in full at that
time.

(b) If your service on the Board ceases as a re$ylbur death or Disability, to the extent the Rieted Stock Units are outstanding, such Restli@mock Units
shall automatically accelerate and shall becomeedaa full at that time



(c) This Agreement shall not in any way affect tight of the Company to adjust, reclassify, reoigamr otherwise change its capital or businesgsire or to
merge, consolidate, dissolve, liquidate, sell ansfer all or any part of its business or assets.

5. Settlement of Restricted Stock Units To the extent you have not elected to deferesattht of the Restricted Stock Units, the Restri@extk Units shall be
automatically settled in Shares upon vesting ohdRestricted Stock Units, provided that the Compstmll have no obligation to issue Shares purstaetfiis Agreement
unless such issuance complies with all applicale To the extent you have elected to defer segtterof the Restricted Stock Units, the vested portif the Restricted Stock
Units shall be settled in Shares upon your semardtom service within the meaning of Code Secti6o8A (“Separation from Service”), provided that tbempany shall have
no obligation to issue Shares pursuant to this &mgent unless such issuance complies with all agiglkclaw.

6. Tax Advice . You represent, warrant and acknowledge that tiragainy has made no warranties or representatioymutavith respect to the income tax conseque
of the transactions contemplated by this Agreenserd,you are in no manner relying on the Comparnf@iCompany’s representatives for an assessmenutchftax
consequences. YOU UNDERSTAND THAT THE TAX LAWS ANREGULATIONS ARE SUBJECT TO CHANGE. YOU SHOULD CONSU YOUR OWN TAX
ADVISOR REGARDING ANY RESTRICTED STOCK UNITS. NOTHIG STATED HEREIN IS INTENDED OR WRITTEN TO BE USEBND CANNOT BE USED,
FOR THE PURPOSE OF AVOIDING TAXPAYER PENALTIES.

7. Non-Transferability of Restricted Stock Units . Restricted Stock Units shall not be anticipatessigned, attached, garnished, optioned, trandferrmade subject
to any creditor’s process, whether voluntarilyrordluntarily or by operation of law.

8. Restriction on Transfer . Regardless of whether the transfer or issuantieeoShares to be issued pursuant to the Rest&ttedk Units has been registered undel
Securities Act or has been registered or qualifieder the securities laws of any state, the Compaany impose additional restrictions upon the salkdge, or other transfer
of the Shares (including the placement of apprégiiegends on stock certificates and the issuahs®p-transfer instructions to the Company’s tfanagent) if, in the
judgment of the Company and the Comy’s counsel, such restrictions are necessary inraedachieve compliance with the provisions of 8eeurities Act, the securities
laws of any state, or any other law.

9. Stock Certificate Restrictive Legends Stock certificates evidencing the Shares issuesyaunt to the Restricted Stock Units may bear sestrictive legends as the
Company and the Company’s counsel deem necessdey applicable law or pursuant to this Agreement.

10.Representations, Warranties, Covenants, and Acknowtigments. You hereby agree that in the event the Compadyttasm Company’s counsel deem it necessary
or advisable in the exercise of their discretitre, transfer or issuance of the




Shares issued pursuant to the Restricted Stocls vy be conditioned upon you making certain repregions, warranties, and acknowledgments relatirmpmpliance with
applicable securities laws.

11.Voting and Other Rights . Subject to the terms of this Agreement, you shatlhave any voting rights or any other rights pridileges of a shareholder of the
Company unless and until the Restricted Stock Umiéssettled upon vesting.

12. Authorization to Release Necessary Personal Inforntian .

(a) You hereby authorize and direct the Compargottect, use and transfer in electronic or othemfoany personal information (the “Data”) regardiraur
service, the nature and amount of your compensatidrthe facts and conditions of your participatiothe Plan (including, but not limited to, youame, home address,
telephone number, date of birth, social securityber (or any other social or national identificatimumber), compensation, nationality, job titleprier of Shares held and
details of all Awards or any other entitlement teaes awarded, cancelled, exercised, vested, wivesbutstanding) for the purpose of implementadministering and
managing your participation in the Plan. You untierd that the Data may be transferred to the Cognpeany of its Subsidiaries, or to any third pestassisting in the
implementation, administration and management@ftan, including any requisite transfer to a brakeother third party assisting with the admirasitsn of these Restricted
Stock Units under the Plan or with whom Shares imedipursuant to these Restricted Stock Units ehdeom the sale of such shares may be depositma atknowledge that
recipients of the Data may be located in diffe@mintries, and those countries may have data prieaes and protections different from those in tbentry of your residenc
Furthermore, you acknowledge and understand tearamsfer of the Data to the Companyany of its Subsidiaries, or to any third partieaésessary for your participation
the Plan.

(b) Prior to the time that the Restricted StocktSare settled upon vesting, you shall have ndsigther than those of a general creditor of then@amy. The
Restricted Stock Units represent an unfunded asdaured obligation of the Company.

(c) You may at any time withdraw the consents mebgi contacting the Comparsylocal human resources representative in writifay further acknowledge tr
withdrawal of consent may affect your ability toeesise or realize benefits from these RestrictediSUnits, and your ability to participate in thia®.

13.No Entitlement or Claims for Compensation.

(a) Your rights, if any, in respect of or in contien with these Restricted Stock Units or any othesrd are derived solely from the discretionargid®n of the
Company to permit you to participate in the Plad smbenefit from a discretionary Award. By accagtthese Restricted Stock Units, you expressly aeledge that there is
no obligation on the part of the Company to corgithe Plan and/or grant any additional Awards to. yidnese Restricted Stock Units are not intenddzetoompensation of a
continuing or recurring nature, or part of yourmaf or expected compensation, and in no way reptesay portion of a your compensation or otherueenation for
purposes of pension benefits, severance, redundeesignation or any other purpose.
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(b) Neither the Plan nor these Restricted Stockdori any other Award granted under the Plan diealeemed to give you a right to continue to servéhe
Board of the Company for any period of specification or interfere with or otherwise restrict inyamay the rights of the Company or the Company&asholders, which
rights are hereby expressly reserved by eachriiriate your service on the Board at any timeafoy reason, with or without cause, in accordandk thie provisions of
applicable law, the Company’s Articles of Incorpara and Bylaws. You shall be deemed irrevocabliidue waived any claim to damages or specific perémce for breach
of contract or dismissal, compensation for losefiite, tort or otherwise with respect to the Pldrese Restricted Stock Units or any outstandingvthat is forfeited and/or
is terminated by its terms or to any future Award.

(c) You agree that your rights hereunder shallligest to set-off by the Company for any valid dejatu owe the Company.

14.Governing Law . This Agreement shall be governed by and constiuiadcordance with the laws of the State of Catifa without regard to the conflict of laws
principles thereof.

15. Natices. Any notice required or permitted under the teohthis Agreement shall be in writing and shalldeemed sufficient when delivered personally or gnt
confirmed email, telegram, or fax or forty-eigh8fsours after being deposited in the U.S. maikexsified or registered mail, with postage prepaitd addressed to the
Company at the Company'’s principal corporate offioeto you at the address maintained for youénGbmpany's records or, in either case, as suba#gurodified by
written notice to the other party.

16.Binding Effect . Subject to the limitations set forth in this Agneent, this Agreement shall be binding upon, andeito the benefit of, the executors, administe
heirs, legal representatives, successors, andnassighe parties hereto.

17. Severability . If any provision of this Agreement is held toureenforceable for any reason, it shall be adjussdter than voided, if possible, in order to achiéve
intent of the parties to the extent possible. Ip @vent, all other provisions of this Agreementlsba deemed valid and enforceable to the full epossible.
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(Beginning Fiscal 2009 and Prior to November 201
NON-EMPLOYEE DIRECTOR INITIAL RSU GRANT

CISCO SYSTEMS, INC.
STOCK UNIT AGREEMENT

This Stock Unit Agreement (the “Agreement”) is maahel entered into as of the Grant Date (as detiedmlv) by and between Cisco Systems, Inc., a Galdacorporation
(the “Company”), and you pursuant to the Cisco &y, Inc. 2005 Stock Incentive Plan (the “PlaneTnaterial terms of this Stock Unit Award are @®fvs:

Grantee:

Grant Date:

Grant Number:

Restricted Stock Units:

First Vest Date: (the date of completion of the first year of seevics a member of the Board measured from theliglgation or
appointment date

To the extent any capitalized terms used in thiss&ment are not defined, they shall have the mgaasnoribed to them in the Plan. In the event airdflict between the terms
and provisions of the Plan and the terms and piangsof this Agreement, the Plan terms and prowusghall prevail.

In consideration of the mutual agreements hereimatoed and intending to be legally bound herely farties agree as follows:

1. Restricted Stock Units. Pursuant to the Plan, the Company hereby grantsu, and you hereby accept from the Company rRest Stock Units, each of which is a
bookkeeping entry representing the equivalent Inevaf one (1) Share, on the terms and conditien$osth herein and in the Plan.

2. Vesting of Restricted Stock Units So long as your service on the Board contindesRestricted Stock Units shall vest in accordamitie the following schedule: fifty
percent (50%) of the total number of RestricteccBidnits granted pursuant to this Agreement shedtwn the First Vest Date and upon your compleatfogach year of
service as a member of the Board thereafter, uokbeswise provided by the Plan or Section 4 below.

3. Termination of Service. Except as provided in Section 4 below, in thenéwé the termination of your Board service for aegson, all unvested Restricted Stock Units
shall be immediately forfeited without consideratio

4. Special Acceleration

(a) To the extent the Restricted Stock Units atstanding at the time of a Corporate Transactiom Ghange in Control, such Restricted Stock Uhigdl @utomatically
accelerate immediately prior to the effective datthe Corporate Transaction or the Change in @bras the case may be, and shall become vestad at that time.




(b) If your service on the Board ceases as a resylbur death or Disability, to the extent the feted Stock Units are outstanding, such Resuli@ck Units shall
automatically accelerate and shall become vestédliat that time.

(c) This Agreement shall not in any way affect tight of the Company to adjust, reclassify, reoigamr otherwise change its capital or businesgsire or to merge,
consolidate, dissolve, liquidate, sell or transiiéior any part of its business or assets.

5. Settlement of Restricted Stock Units To the extent you have not elected to deferesattht of the Restricted Stock Units, the RestriGtxtk Units shall be automatically
settled in Shares upon vesting of such Restrictedk3Units, provided that the Company shall havebiigation to issue Shares pursuant to this Ageremanless such
issuance complies with all applicable law. To thtest you have elected to defer settlement of thstifitted Stock Units, the vested portion of thetReted Stock Units shall
be settled in Shares upon your separation fromiceewithin the meaning of Code Section 409A (“Segian from Service”), provided that the Companylishave no
obligation to issue Shares pursuant to this Agregmeless such issuance complies with all appleédd.

6. Tax Advice. You represent, warrant and acknowledge that tivag2iny has made no warranties or representatioymutavith respect to the income tax consequencéseof
transactions contemplated by this Agreement, andaye in no manner relying on the Company or then@any’s representatives for an assessment of aMatphsequences.
YOU UNDERSTAND THAT THE TAX LAWS AND REGULATIONS ARE SUBJECT TO CHANGE. YOU SHOULD CONSULT YOUR OWN RAADVISOR
REGARDING ANY RESTRICTED STOCK UNITS. NOTHING STATEHEREIN IS INTENDED OR WRITTEN TO BE USED, AND CANOT BE USED, FOR THE
PURPOSE OF AVOIDING TAXPAYER PENALTIES.

7. Non-Transferability of Restricted Stock Units . Restricted Stock Units shall not be anticipatessigned, attached, garnished, optioned, trandferrmade subject to any
creditor’s process, whether voluntarily or involarity or by operation of law.

8. Restriction on Transfer. Regardless of whether the transfer or issuantieeo$hares to be issued pursuant to the Rest&ttedk Units has been registered under the
Securities Act or has been registered or qualifieder the securities laws of any state, the Compaany impose additional restrictions upon the salkdge, or other transfer
of the Shares (including the placement of appréopiegends on stock certificates and the issuahs®p-transfer instructions to the Company’s tfanagent) if, in the
judgment of the Company and the Comy’s counsel, such restrictions are necessary inraedachieve compliance with the provisions of 8eeurities Act, the securities
laws of any state, or any other law.




9. Stock Certificate Restrictive Legends Stock certificates evidencing the Shares issuesyaunt to the Restricted Stock Units may bear sestrictive legends as the
Company and the Company’s counsel deem necessdey applicable law or pursuant to this Agreement.

10. Representations, Warranties, Covenants, and Adkwledgments. You hereby agree that in the event the Compadytizan Company’s counsel deem it necessary or
advisable in the exercise of their discretion,ttia@sfer or issuance of the Shares issued purtméim Restricted Stock Units may be conditionedruyou making certain
representations, warranties, and acknowledgmelasimg to compliance with applicable securities $aw

11. Voting and Other Rights. Subject to the terms of this Agreement, you shatlhave any voting rights or any other rights pridileges of a shareholder of the Company
unless and until the Restricted Stock Units aresbtipon vesting.

12. Authorization to Release Necessary Personal brimation .

(a) You hereby authorize and direct the Compargpotiect, use and transfer in electronic or othemfoany personal information (the “Data8garding your service, tl
nature and amount of your compensation and the & conditions of your participation in the P(arcluding, but not limited to, your name, home geit$, telephone
number, date of birth, social security number (or ather social or national identification numbe&gmpensation, nationality, job title, number o8#s held and the
details of all Awards or any other entitlement ttafes awarded, cancelled, exercised, vested, wivesbutstanding) for the purpose of implementadministering
and managing your participation in the Plan. Yodenrstand that the Data may be transferred to timep@ay or any of its Subsidiaries, or to any thiadties assisting
the implementation, administration and managemetiteoPlan, including any requisite transfer torakier or other third party assisting with the adistiation of these
Restricted Stock Units under the Plan or with wisinares acquired pursuant to these Restricted Shoit& or cash from the sale of such shares mayepesited. You
acknowledge that recipients of the Data may betéatan different countries, and those countries imaye data privacy laws and protections differemtnfthose in the
country of your residence. Furthermore, you ackeoge and understand that the transfer of the DateetCompany or any of its Subsidiaries, or to thirgl parties is
necessary for your participation in the Plan.

(b) Prior to the time that the Restricted StocktBare settled upon vesting, you shall have ndsigther than those of a general creditor of them@any. The Restrictt
Stock Units represent an unfunded and unsecuréglatibin of the Company.

(c) You may at any time withdraw the consents mebgi contacting the Company'’s local human resourepesentative in writing. You further acknowledbat
withdrawal of consent may affect your ability toeesise or realize benefits from these RestrictediSUnits, and your ability to participate in thia®.
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13. No Entitlement or Claims for Compensation

(a) Your rights, if any, in respect of or in contien with these Restricted Stock Units or any othemrd are derived solely from the discretionargidien of the
Company to permit you to participate in the Plad sambenefit from a discretionary Award. By accaegtthese Restricted Stock Units, you expressly asledge that
there is no obligation on the part of the Compangdntinue the Plan and/or grant any additional Alsdo you. These Restricted Stock Units are rtenied to be
compensation of a continuing or recurring naturggast of your normal or expected compensation,iantb way represents any portion of a your comataos or other
remuneration for purposes of pension benefits,rs@wee, redundancy, resignation or any other purpose

(b) Neither the Plan nor these Restricted Stockdori any other Award granted under the Plan diealeemed to give you a right to continue to servéhe Board of
the Company for any period of specific durationnterfere with or otherwise restrict in any way tights of the Company or the Company’s sharehs|dehich rights
are hereby expressly reserved by each, to termymateservice on the Board at any time, for anyosawith or without cause, in accordance withphevisions of
applicable law, the Company’s Articles of Incorgaya and Bylaws. You shall be deemed irrevocablijaue waived any claim to damages or specific perdmce for
breach of contract or dismissal, compensationdss bf office, tort or otherwise with respect te tlan, these Restricted Stock Units or any outsitgrAward that is
forfeited and/or is terminated by its terms or ny &uture Award.

(c) You agree that your rights hereunder shallligest to set-off by the Company for any valid dejatu owe the Company.

14. Governing Law. This Agreement shall be governed by and constivedcordance with the laws of the State of Catif@ without regard to the conflict of laws printgp
thereof.

15. Notices. Any notice required or permitted under the teohthis Agreement shall be in writing and shalldeemed sufficient when delivered personally or gnt
confirmed email, telegram, or fax or forty-eigh8fsours after being deposited in the U.S. maitexsified or registered mail, with postage prepaitd addressed to the
Company at the Company'’s principal corporate offioeto you at the address maintained for youénGbmpany'’s records or, in either case, as suba#gurodified by
written notice to the other party.

16. Binding Effect. Subject to the limitations set forth in this Agmeent, this Agreement shall be binding upon, andeito the benefit of, the executors, administstbeirs,
legal representatives, successors, and assighs pftties hereto.

17. Severability. If any provision of this Agreement is held toureenforceable for any reason, it shall be adjusg#ter than voided, if possible, in order to achiéwe intent
of the parties to the extent possible. In any evahbther provisions of this Agreement shall leexhed valid and enforceable to the full extent ipdess

4



(Beginning Fiscal 200¢
NON-EMPLOYEE DIRECTOR ANNUAL RSU GRANT

CISCO SYSTEMS, INC.
STOCK UNIT AGREEMENT

This Stock Unit Agreement (the “Agreement”) is maahel entered into as of the Grant Date (as detiedmlv) by and between Cisco Systems, Inc., a Galdacorporation
(the “Company”), and you pursuant to the Cisco &y, Inc. 2005 Stock Incentive Plan (the “PlaneTnaterial terms of this Stock Unit Award are @®fvs:

Grantee:

Grant Date:

Grant Number:

Restricted Stock Units:

Vest Date: The completion of one (1) year of Bosgdvice measured from the Grant Date.

To the extent any capitalized terms used in thiss&ment are not defined, they shall have the mgaasnoribed to them in the Plan. In the event airdflict between the terms
and provisions of the Plan and the terms and piangsof this Agreement, the Plan terms and prowusghall prevail.

In consideration of the mutual agreements heremained and intending to be legally bound herety arties agree as follows:

1. Restricted Stock Units. Pursuant to the Plan, the Company hereby grantsu, and you hereby accept from the Company rRest Stock Units, each of which is a
bookkeeping entry representing the equivalent Inesaf one (1) Share, on the terms and conditiebh$osth herein and in the Plan.

2. Vesting of Restricted Stock Units So long as your service on the Board contindesRestricted Stock Units shall vest in accordamitie the following schedule: one-
hundred percent (100%) of the total number of Retett Stock Units granted pursuant to this Agreerseall vest on the Vest Date, unless otherwiseigea by the Plan or
Section 4 below.

3. Termination of Service. Except as provided in Section 4 below, in thenéwé the termination of your Board service for aegson, all unvested Restricted Stock Units
shall be immediately forfeited without consideratio
4. Special Acceleration

(a) To the extent the Restricted Stock Units atstanding at the time of a Corporate Transactiom Ghange in Control, such Restricted Stock Uhitdl sutomatically
accelerate immediately prior to the effective d#tthe Corporate Transaction or the Change in @bras the case may be, and shall become vesfad @i that time.




(b) If your service on the Board ceases as a resylbur death or Disability, to the extent the feted Stock Units are outstanding, such Resuli@ck Units shall
automatically accelerate and shall become vestédliat that time.

(c) This Agreement shall not in any way affect tight of the Company to adjust, reclassify, reoigamr otherwise change its capital or businesgsire or to merge,
consolidate, dissolve, liquidate, sell or transiiéior any part of its business or assets.

5. Settlement of Restricted Stock Units To the extent you have not elected to deferesattht of the Restricted Stock Units, the RestriGtxtk Units shall be automatically
settled in Shares upon vesting of such Restrictedk3Units, provided that the Company shall havebiigation to issue Shares pursuant to this Ageremanless such
issuance complies with all applicable law. To thtest you have elected to defer settlement of thstifitted Stock Units, the vested portion of thetReted Stock Units shall
be settled in Shares upon your separation fromiceewithin the meaning of Code Section 409A (“Segian from Service”), provided that the Companylishave no
obligation to issue Shares pursuant to this Agregmeless such issuance complies with all appleédd.

6. Tax Advice. You represent, warrant and acknowledge that tivag2iny has made no warranties or representatioymutavith respect to the income tax consequencéseof
transactions contemplated by this Agreement, andaye in no manner relying on the Company or then@any’s representatives for an assessment of aMatphsequences.
YOU UNDERSTAND THAT THE TAX LAWS AND REGULATIONS ARE SUBJECT TO CHANGE. YOU SHOULD CONSULT YOUR OWN RAADVISOR
REGARDING ANY RESTRICTED STOCK UNITS. NOTHING STATEHEREIN IS INTENDED OR WRITTEN TO BE USED, AND CANOT BE USED, FOR THE
PURPOSE OF AVOIDING TAXPAYER PENALTIES.

7. Non-Transferability of Restricted Stock Units . Restricted Stock Units shall not be anticipatessigned, attached, garnished, optioned, trandferrmade subject to any
creditor’s process, whether voluntarily or involarity or by operation of law.

8. Restriction on Transfer. Regardless of whether the transfer or issuantieeo$hares to be issued pursuant to the Rest&ttedk Units has been registered under the
Securities Act or has been registered or qualifieder the securities laws of any state, the Compaany impose additional restrictions upon the salkdge, or other transfer
of the Shares (including the placement of appréopiegends on stock certificates and the issuahs®p-transfer instructions to the Company’s tfanagent) if, in the
judgment of the Company and the Comy’s counsel, such restrictions are necessary inraedachieve compliance with the provisions of 8eeurities Act, the securities
laws of any state, or any other law.




9. Stock Certificate Restrictive Legends Stock certificates evidencing the Shares issuesyaunt to the Restricted Stock Units may bear sestrictive legends as the
Company and the Company’s counsel deem necessdey applicable law or pursuant to this Agreement.

10. Representations, Warranties, Covenants, and Adkwledgments. You hereby agree that in the event the Compadytizan Company’s counsel deem it necessary or
advisable in the exercise of their discretion,ttia@sfer or issuance of the Shares issued purtméim Restricted Stock Units may be conditionedruyou making certain
representations, warranties, and acknowledgmelasimg to compliance with applicable securities $aw

11. Voting and Other Rights. Subject to the terms of this Agreement, you shatlhave any voting rights or any other rights pridileges of a shareholder of the Company
unless and until the Restricted Stock Units aresbtipon vesting.

12. Authorization to Release Necessary Personal brimation .

(a) You hereby authorize and direct the Compargpotiect, use and transfer in electronic or othemfoany personal information (the “Data8garding your service, tl
nature and amount of your compensation and the & conditions of your participation in the P(arcluding, but not limited to, your name, home geit$, telephone
number, date of birth, social security number (or ather social or national identification numbe&gmpensation, nationality, job title, number o8#s held and the
details of all Awards or any other entitlement ttafes awarded, cancelled, exercised, vested, wivesbutstanding) for the purpose of implementadministering
and managing your participation in the Plan. Yodenrstand that the Data may be transferred to timep@ay or any of its Subsidiaries, or to any thiadties assisting
the implementation, administration and managemetiteoPlan, including any requisite transfer torakier or other third party assisting with the adistiation of these
Restricted Stock Units under the Plan or with wisinares acquired pursuant to these Restricted Shoit& or cash from the sale of such shares mayepesited. You
acknowledge that recipients of the Data may betéatan different countries, and those countries imaye data privacy laws and protections differemtnfthose in the
country of your residence. Furthermore, you ackeoge and understand that the transfer of the DateetCompany or any of its Subsidiaries, or to thirgl parties is
necessary for your participation in the Plan.

(b) Prior to the time that the Restricted StocktBare settled upon vesting, you shall have ndsigther than those of a general creditor of them@any. The Restrictt
Stock Units represent an unfunded and unsecuréglatibin of the Company.

(c) You may at any time withdraw the consents mebgi contacting the Company'’s local human resourepesentative in writing. You further acknowledbat
withdrawal of consent may affect your ability toeesise or realize benefits from these RestrictediSUnits, and your ability to participate in thia®.
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13. No Entitlement or Claims for Compensation

(a) Your rights, if any, in respect of or in contien with these Restricted Stock Units or any othemrd are derived solely from the discretionargidien of the
Company to permit you to participate in the Plad sambenefit from a discretionary Award. By accaegtthese Restricted Stock Units, you expressly asledge that
there is no obligation on the part of the Compangdntinue the Plan and/or grant any additional Alsdo you. These Restricted Stock Units are rtenied to be
compensation of a continuing or recurring naturggast of your normal or expected compensation,iantb way represents any portion of a your comataos or other
remuneration for purposes of pension benefits,rs@wee, redundancy, resignation or any other purpose

(b) Neither the Plan nor these Restricted Stockdori any other Award granted under the Plan diealeemed to give you a right to continue to servéhe Board of
the Company for any period of specific durationnterfere with or otherwise restrict in any way tights of the Company or the Company’s sharehs|dehich rights
are hereby expressly reserved by each, to termymateservice on the Board at any time, for anyosawith or without cause, in accordance withphevisions of
applicable law, the Company’s Articles of Incorgaya and Bylaws. You shall be deemed irrevocablijaue waived any claim to damages or specific perdmce for
breach of contract or dismissal, compensationdss bf office, tort or otherwise with respect te tlan, these Restricted Stock Units or any outsitgrAward that is
forfeited and/or is terminated by its terms or ny &uture Award.

(c) You agree that your rights hereunder shallligest to set-off by the Company for any valid dejatu owe the Company.

14. Governing Law. This Agreement shall be governed by and constivedcordance with the laws of the State of Catif@ without regard to the conflict of laws printgp
thereof.

15. Notices. Any notice required or permitted under the teohthis Agreement shall be in writing and shalldeemed sufficient when delivered personally or gnt
confirmed email, telegram, or fax or forty-eigh8fsours after being deposited in the U.S. maitexsified or registered mail, with postage prepaitd addressed to the
Company at the Company'’s principal corporate offioeto you at the address maintained for youénGbmpany'’s records or, in either case, as suba#gurodified by
written notice to the other party.

16. Binding Effect. Subject to the limitations set forth in this Agmeent, this Agreement shall be binding upon, andeito the benefit of, the executors, administstbeirs,
legal representatives, successors, and assighs pftties hereto.

17. Severability. If any provision of this Agreement is held toureenforceable for any reason, it shall be adjusg#ter than voided, if possible, in order to achiéwe intent
of the parties to the extent possible. In any evahbther provisions of this Agreement shall leexhed valid and enforceable to the full extent ipdess
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(Prior to Fiscal 2009
NON-EMPLOYEE DIRECTOR INITIAL GRANT

CISCO SYSTEMS, INC.
NOTICE OF GRANT OF STOCK OPTION

Notice is hereby given of the following option grétihe “Option”) made to purchase shares of Cisco Systémas(the “Company”) common stock:
Optionee:
Grant Date:

Type of Option: Nonstatutory Stock Option

Grant Number:

Number of Option Share shares
Exercise Price: $ per share

Expiration Date:
Date Exercisable: Immediately Exercisable

Vesting Schedule

The Option Shares shall initially be unvested arajext to repurchase by the Company at the ExeRuise paid per share. Optionee shall acquire gedasterest in, and the
Company’s repurchase right shall accordingly lapsth respect to, the Option Shares in a seridswf(4) successive equal annual installments upptionees completion ¢
each year of service as a member of the Boardtbeefour (4) year period measured from the GrarieDa no event shall any additional Option Sharest after Optionee’s
cessation of Board service.

REPURCHASE RIGHT . OPTIONEE HEREBY AGREES THAT ALL UNVESTED OPTION S HARES ACQUIRED UPON THE EXERCISE OF THE OPTION
SHALL NOT BE TRANSFERABLE AND SHALL BE SUBJECT TO R EPURCHASE BY THE COMPANY, AT THE EXERCISE PRICE PAI D PER SHARE,
UPON OPTIONEE’S TERMINATION OF SERVICE AS A MEMBER OF THE BOARD PRIOR TO VESTING IN THOSE SHARES. THE TERMS AND
CONDITIONS OF SUCH REPURCHASE RIGHT SHALL BE SPECIF IED IN A STOCK PURCHASE AGREEMENT, IN FORM AND SUBS TANCE
SATISFACTORY TO THE COMPANY, EXECUTED BY OPTIONEE A T THE TIME OF THE OPTION EXERCISE.

Optionee understands and agrees that the Optiffeied subject to and in accordance with the tesfithe Cisco Systems, Inc. 2005 Stock IncentivanRthe “Plan”).
Optionee further agrees to be bound by the terntiseoPlan and the terms of the Option as set farthe Stock Option Agreement attached hereto.

No Service Contract. Nothing in this Notice or in the attached Stogition Agreement or in the Plan shall confer uponi@yee any right to continue to serve on the Board
for any period of specific duration or interferethwor otherwise restrict in any way the rightstté Company or the Company’s shareholders, whidfigigre hereby expressly
reserved by each, to terminate Optic's service on the Board at any time, for any reasth, or without cause, and in accordance withpghavisions of applicable lav




Definitions . All capitalized terms in this Notice shall have theaning assigned to them in this Notice, the h&dStock Option Agreement or the Plan.

DATED: )

CISCO SYSTEMS, INC.

By:

Title:

OPTIONEE



STOCK OPTION AGREEMENT

Recitals
A. The Board has adopted the Plan for the purpbsetaining the services of selected Employees;employee members of the Board or of the boardrettbrs of any
Parent or Subsidiary and Consultants and othepi#ent advisors who provide services to the Comfamany Parent or Subsidiary).

B. Optionee is to render valuable services to thmm@any (or a Parent or Subsidiary), and this Ageserns executed pursuant to, and is intended ty caut the purposes of,
the Plan in connection with the Company’s grarambption to Optionee.

C. All capitalized terms in this Agreement shalVéahe meaning assigned to them in this Agreentieatattached Notice of Grant of Stock Option (théotice”), or the Plan.

NOW, THEREFORE , it is hereby agreed as follows:

1. Grant of Option . The Company hereby grants to Optionee, as o&tlaat Date, a Nonstatutory Stock Option to purchas® the number of Option Shares specified in the
Notice. The Option Shares shall be purchasable fiora to time during the Option term specified ar&yraph 2 at the Exercise Price specified in tbecH.

2. Option Term . This Option shall have a maximum term of niney@rs measured from the Grant Date and shall ditegy expire at the close of business on the Etjain
Date, unless sooner terminated in accordance witagfaph 4, 5, 6 or 7.

3. NonTransferability . This Option shall not be anticipated, assignedgchttd, garnished, optioned, transferred or madeaiuio any creditor’s process, whether voluntarily
or involuntarily or by operation of law. Notwithstding the foregoing, should the Optionee die whiéding this Option, then this Option shall be sfamred in accordance
with Optionee’s will or the laws of descent andtidisition.

4. Exercisability/Vesting.
(a) This Option shall be immediately exercisabledoy or all of the Option Shares, whether or het®ption Shares are vested in accordance with'éséng Schedule
set forth in the Notice, and shall remain so exsatole until the Expiration Date or the sooner teation of the Option term under this Paragraph Ramagraph 5, 6 or
7.

(b) Optionee shall, in accordance with the Vesticgedule set forth in the Notice, vest in the Qp&hares in a series of installments over his ophdod of Board
service. Vesting in the Option Shares may be acatelé pursuant to the provisions of Paragraphds, @ In no event, however, shall any additionati@pShares vest
following Optionee’s cessation of service as a Baaember.

(c) As an administrative matter, the exercisablei@o of this Option may only be exercised unti ttiose of the Nasdaq Global Select Market on th@r&tion Date ol



the earlier termination date under Paragraph 5,%ay, if such date is not a trading day on thedda Global Select Market, the last trading dayptee$uch date. Any
later attempt to exercise this Option will not lmnbred. For example, if Optionee ceases to remaseiivice as provided in Paragraph 5(a) and tretdegtive

(12) months from the date of cessation is Mondaly, 4 (a holiday on which the Nasdaqg Global SeMatket is closed), Optionee must exercise the ésate portion
of this Option by 4 pm Eastern Daylight Time ondas, July 1.

5. Cessation of Board ServiceShould Optionee’s service as a Board member ceh#e thiis Option remains outstanding, then the @pterm specified in Paragraph 2 shall
terminate (and this Option shall cease to be outstg) prior to the Expiration Date in accordandthwhe following provisions:

(a) Should Optionee cease to serve as a Board nidortsny reason (other than death or Disabilithjlesthis Option is outstanding, then the perioderercising this
Option shall be reduced to a twelve (12)-monthgeedommencing with the date of such cessation aff@service, but in no event shall this Option kereisable at
any time after the Expiration Date. During suchitéd period of exercisability, this Option may et exercised in the aggregate for more than thebeuf Option
Shares (if any) in which Optionee is vested ond#e of his or her cessation of Board service. Uperearlieiof (i) the expiration of such twelve (12)-month iperor
(i) the specified Expiration Date, the Option dhiatminate and cease to be exercisable with réspemy vested Option Shares for which the Optias not been
exercised.

(b) Should Optionee die during the twelve (12)-nhopériod following his or her cessation of Boardvaze and hold this Option at the time of his or tHeath, then the
personal representative of Optionee’s estate opéhgon or persons to whom the Option is trangdepresuant to Optionee’s will or in accordance wita laws of
descent and distribution shall have the right tereise this Option for any or all of the Option 8sin which Optionee is vested at the time of @me’s cessation of
Board service (less any Option Shares purchas€bpltipnee after such cessation of Board servicehat to death). Such right of exercise shall teraté, and this
Option shall accordingly cease to be exercisabisdch vested Option Shares, upon_the easfigi) the expiration of the twelve (12)-month prtimeasured from the
date of Optionee’s cessation of Board serviceipth@ specified Expiration Date.

(c) Should Optionee cease service as a Board meoyheason of death or Disability, then all Opt®imares at the time subject to this Option but tlm¢mvise vested
shall immediately vest in full so that Optionee {foe personal representative of Optionee’s estatieeoperson or persons to whom the Option is feared upon
Optionee’s death) shall have the right to exerttisOption for any or all of the Option Shareddly/-vested shares of Common Stock at any timerpo the earlieof
(i) the expiration of the twelve (12)-month perimetasured from the date of Optionee’s cessatioroafdservice or (ii) the specified Expiration Date.

(d) Upon Optionee’s cessation of Board serviceafoy reason other than death or Disability, thisi@pshall immediately terminate and cease to be
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outstanding with respect to any and all Option 8&8am which Optionee is not otherwise at that tirasted in accordance with the normal Vesting Scleesiet forth in
the Notice or the special vesting acceleration isioxs of Paragraph 6 or 7 below.

6. Corporate Transaction.

(a) In the event of a Corporate Transaction, ali@pShares at the time subject to this Optionrimitotherwise vested shall automatically vest s this Option shall,
immediately prior to the specified effective dade the Corporate Transaction, become fully exebiesfor all of the Option Shares at the time subjechis Option and
may be exercised for all or any portion of suchrebas fully-vested shares of Common Stock. Imntelgifollowing the consummation of the Corporatafsaction,
this Option shall terminate and cease to be oulgtgnexcept to the extent assumed by the succeesporation or its parent company.

(b) If this Option is assumed in connection witB@rporate Transaction, then this Option shall her@yriately adjusted, immediately after such Coap®iTransaction,
to apply to the number and class of securities lwhiould have been issuable to Optionee in consuiomat such Corporate Transaction had the Optianlexercise
immediately prior to such Corporate Transaction] appropriate adjustments shall also be made t&xkecise Price, providetie aggregate Exercise Price shall rer
the same.

7. Change In Control/Hostile TakeOver .

(a) All Option Shares subject to this Option at tinge of a Change In Control but not otherwise edsthall automatically vest so that this Optiorlisiramediately

prior to the effective date of such Change In Gantvecome fully exercisable for all of the OptiBhares at the time subject to this Option and neagXercised for all
or any portion of such shares as fully-vested shaf&€ommon Stock. This Option shall remain exeaifalis for such fully-vested Option Shares until ¢laeliestto occur
of (i) the specified Expiration Date, (ii) the s@wriermination of this Option in accordance withidgaph 4, 5 or 6 or (jii) the surrender of thistiop under Paragraph 7

(b).

(b) Optionee shall have an unconditional right (eisable during the thirty (30)-day period immedigtfollowing the consummation of a “Hostile Take<®” (as
defined below)) to surrender this Option to the @any in exchange for a cash distribution from tloenPany in an amount equal to the excess of (ifTa&e-Over
Price” (as defined below) of the Option Sharesattime subject to the surrendered Option (whetheot those Option Shares are otherwise at the Yiested) over
(i) the aggregate Exercise Price payable for slares. This Paragraph 7(b) limited stock apprieciaight shall in all events terminate upon theieation or sooner
termination of the Option term and may not be as=igor transferred by Optionee. For purposes ef@ption, “Hostile Take-Over” shall mean the acijias, directly
or indirectly, by any person or related group afspes (other than the Company or a person thatttlirer indirectly controls, is controlled by, ar uinder common
control with, the Company) of beneficial ownershipthin the meaning of Rule 13d-3 of the Exchange) &f securities possessing more than thirty fieecent
(35%) of the total combined voting power of the Qxamy’s outstanding securities pursuant to a teadexchange offer made directly to the
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Company’s shareholders which the Board does nommetend such shareholders to accept. Further, fpogas of this Option, “Take-Over Price” shall méas
greater of (i) the Fair Market Value on the date @ption is surrendered to the Company in conneetith a Hostile Take-Over, or (ii) the highestoeged price per
share of Common Stock paid by the tender offer@fiecting the Hostile Take-Over.

(c) To exercise the Paragraph 7(b) limited stoghkregiation right, Optionee must, during the apytleahirty (30)-day exercise period, provide thenx@®any with
written notice of the option surrender in whichréhés specified the number of Option Shares ashiclwthe Option is being surrendered. Such notiastrne
accompanied by the return of Optionee’s copy of Agreement, together with any written amendmentith Agreement. The cash distribution shall be fma
Optionee within five (5) business days followingkudelivery date. Upon receipt of such cash distidn, this Option shall be cancelled with resgedhe shares
subject to the surrendered Option (or the surresatiportion), and Optionee shall cease to have amlyer right to acquire those Option Shares uritisrAgreement.
The Option shall, however, remain outstanding ffierlhalance of the Option Shares (if any) in acawdavith the terms and provisions of this Agreemant the
Company shall accordingly issue a new stock omigreement (substantially in the same form as thieément) for those remaining Option Shares.

8. Adjustment in Option Shares. In the event of a subdivision of the outstandiingres, a declaration of a dividend payable in&har declaration of a dividend payable in a
form other than Shares in an amount that has ariala¢éfect on the price of Shares, a combinationansolidation of the outstanding Shares (by s=ifecation or otherwise)
into a lesser number of Shares, a recapitalizatiapin-off or a similar occurrence, appropriatgistinents shall be made to (i) the total numbe¥aridnd of shares or
securities subject to this Option and (ii) the Eis Price in order to reflect such change andethepreclude a dilution or enlargement of benéf@seunder.

9. Shareholder Rights. The holder of this Option shall not have any shafder rights with respect to the Option Share# smch person shall have exercised the Optioid pa
the Exercise Price and become a holder of recotdeopurchased Shares.
10. Manner of Exercising Option.

(a) In order to exercise this Option with respecalt or any part of the Option Shares for whicis tAption is at the time exercisable, Optioneeafoy other person or
persons exercising the Option) must take the fahgvactions:

(i) Pay the aggregate Exercise Price for the pweti&hares in one or more of the following forms:
(A\) cash or check which, in the Company'’s sole r@igon, shall be made payable to a Company-desgrabkerage firm or the Company; and

(B) as permitted by applicable law, through a splesile and remittance procedure pursuant to wBjionee (or any other person or persons exerc
the Option) shall concurrently provide irrevocatétten instructions (l) to a Company-designated
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brokerage firm (or in the case of an executiveceffior Board member of the Company, an Optioneidated brokerage firm) to effect the immediate
sale of the purchased Shares and remit to the Qompat of the sale proceeds available on theesaétht date, sufficient funds to cover the aggregate
Exercise Price payable for the purchased Shares iplapplicable, the amount necessary to satfefyGompany’s withholding obligations at the
minimum statutory withholding rates and (l1) to tBempany to deliver the certificates for the pusgthShares directly to such brokerage firm in order
to complete the sale transaction.

(i) Furnish to the Company appropriate documeatathat the person or persons exercising the Ofifimther than Optionee) have the right to exexthss
Option.

(iii) Make appropriate arrangements with the Conyp@r Parent or Subsidiary employing or retainingti@nee) for the satisfaction of all tax withholdin
requirements applicable to the Option exercise.

(iv) To the extent that the option is exerciseddpne or more unvested Option Shares, Optioneetiier person exercising the option) shall deliveth®
Secretary of the Company a purchase agreemerfidse tunvested Option Shares.

(b) As soon as practical after the exercise daeCiompany shall issue to or on behalf of Optiqe@ny other person or persons exercising thiso@pthe purchased
Option Shares (as evidenced by an appropriate enttiie books of the Company or a duly authorizadsfer agent of the Company), subject to the gpfate legends
and/or stop transfer instructions.

(c) In no event may this Option be exercised for fractional Shares.

11. No Impairment of Rights. This Agreement shall not in any way affect thghtiof the Company to adjust, reclassify, reorgamizotherwise make changes in its capital or
business structure or to merge, consolidate, disstitjuidate or sell or transfer all or any pdfrtte business or assets. In addition, nothindnis Agreement shall in any way

be construed or interpreted so as to affect adiyeosetherwise impair the right of the Companyttoe shareholders to remove Optionee from the Bagashy time in
accordance with the provisions of applicable law.

12. Compliance with Laws and Regulations

(a) The exercise of this Option and the issuande@Option Shares upon such exercise shall besttej compliance by the Company and Optionee alitapplicable
laws, regulations and rules relating thereto, iditig all applicable regulations of any stock exad®for the Nasdaq Global Select Market, if applieabn which the
Shares may be listed for trading at the time ohsxercise and issuance.

(b) The inability of the Company to obtain approfram any regulatory body having authority deemgdre Company to be necessary to the lawful issiand sale
any Shares pursuant to this Option shall relieeeGbmpany of any liability with respect to the rniesuance or sale of the Shares as to which sudivegdshall not
have been obtained. The Company, however, shaltsibest efforts to obtain all such approvals.
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13. Successors and Assigng&Except to the extent otherwise provided in Paplas 3, 5, 6 and 7, the provisions of this Agredrakall inure to the benefit of, and be binding
upon, the Company and its successors and assigri@@tionee, Optionee’s assigns and the legal reptatives, heirs and legatees of Optionee’s estate.

14. Notices. Any notice required or permitted under the teohthis Agreement shall be in writing and shalldeemed sufficient when delivered personally or bgnt
confirmed email, telegram, or fax or forty-eigh8fsours after being deposited in the U.S. maitexsified or registered mail, with postage prepaitd addressed to the
Company at the Company’s principal corporate offioeto the Optionee at the address maintainethéoOptionee in the Comparsytecords or, in either case, as subsequ
modified by written notice to the other party.

15. Construction. The Notice, this Agreement, and the Option evigehhereby (a) are made and granted pursuant fldheand are in all respects limited by and sulgec
the terms of the Plan, and (b) constitute the ertgreement between Optionee and the Company cultiject matter hereof and supercede all proposaikten or oral, and &
other communications between the parties relatéldetsubject matter. All decisions of the Committéth respect to any question or issue arising uttte Notice, this
Agreement or the Plan shall be conclusive and btdn all persons having an interest in this Option

16. Governing Law. The interpretation, performance and enforcemétitis Agreement shall be governed by the lawshef$tate of California without resort to the caotfli
of laws principles thereof.

17. Excess Shareslf the Option Shares covered by this Agreemeneed, as of the Grant Date, the number of Sharehwieay without shareholder approval be issued «
the Plan, then this Option shall be void with respe those excess shares, unless shareholdenappfan amendment sufficiently increasing the benof Shares issuable
under the Plan is obtained in accordance with theigions of the Plan and all applicable laws, tetjons and rules.

18. Further Instruments . The parties agree to execute such further ingnisnand to take such further action as may beneaty necessary to carry out the purposes and
intent of this Agreement.




(Prior to Fiscal 2009
NON-EMPLOYEE DIRECTOR ANNUAL GRANT

CISCO SYSTEMS, INC.
NOTICE OF GRANT OF STOCK OPTION

Notice is hereby given of the following option grétihe “Option”) made to purchase shares of Cisco Systémas(the “Company”) common stock:
Optionee:
Grant Date:

Type of Option: Nonstatutory Stock Option

Grant Number:

Number of Option Share shares
Exercise Price: $ per share

Expiration Date:
Date Exercisable: Immediately Exercisable

Vesting Schedule

The Option Shares shall initially be unvested arujext to repurchase by the Company at the ExeRuise paid per share. Optionee shall acquire gedasterest in, and the
Company’s repurchase right shall accordingly lapsth respect to, the Option Shares in a serig®/0f(2) successive equal annual installments upgtio®ees completion o
each year of service as a member of the Boardtheemwo (2) year period measured from the GraneDlatno event shall any additional Option Shaest after Optionee’s
cessation of Board service.

REPURCHASE RIGHT . OPTIONEE HEREBY AGREES THAT ALL UNVESTED OPTION S HARES ACQUIRED UPON THE EXERCISE OF THE OPTION
SHALL NOT BE TRANSFERABLE AND SHALL BE SUBJECT TO R EPURCHASE BY THE COMPANY, AT THE EXERCISE PRICE PAI D PER SHARE,
UPON OPTIONEE'’S TERMINATION OF SERVICE AS AMEMBER OF THE BOARD PRIOR TO VESTING IN THOSE SHARES. THE TERMS AND
CONDITIONS OF SUCH REPURCHASE RIGHT SHALL BE SPECIF IED IN A STOCK PURCHASE AGREEMENT, IN FORM AND SUBS TANCE
SATISFACTORY TO THE COMPANY, EXECUTED BY OPTIONEE A T THE TIME OF THE OPTION EXERCISE.

Optionee understands and agrees that the Optiffeied subject to and in accordance with the tesfithe Cisco Systems, Inc. 2005 Stock IncentianRthe “Plan”).
Optionee further agrees to be bound by the terntiseoPlan and the terms of the Option as set farthe Stock Option Agreement attached hereto.

No Service Contract. Nothing in this Notice or in the attached Stogition Agreement or in the Plan shall confer uponi@yee any right to continue to serve on the Board
for any period of specific duration or interferetlwor otherwise restrict in any way the rightsttg Company or the Company’s shareholders, whidfigigre hereby expressly
reserved by each, to terminate Optic's service on the Board at any time, for any reasith, or without cause, and in accordance withghavisions of applicable lav



Definitions . All capitalized terms in this Notice shall have theaning assigned to them in this Notice, the h&dStock Option Agreement or the Plan.

DATED: )

CISCO SYSTEMS, INC.

By:

Title:

OPTIONEE



STOCK OPTION AGREEMENT

Recitals

A. The Board has adopted the Plan for the purpbsetaining the services of selected Employees;employee members of the Board or of the boardrettbrs of any
Parent or Subsidiary and Consultants and othepi#ent advisors who provide services to the Comfamany Parent or Subsidiary).

B. Optionee is to render valuable services to thmm@any (or a Parent or Subsidiary), and this Ageserns executed pursuant to, and is intended ty caut the purposes of,
the Plan in connection with the Company’s grarambption to Optionee.

C. All capitalized terms in this Agreement shalVéahe meaning assigned to them in this Agreentieatattached Notice of Grant of Stock Option (théotice”), or the Plan.
NOW, THEREFORE , it is hereby agreed as follows:

1. Grant of Option . The Company hereby grants to Optionee, as o&tlaat Date, a Nonstatutory Stock Option to purchas® the number of Option Shares specified in the
Notice. The Option Shares shall be purchasable fiora to time during the Option term specified ar&graph 2 at the Exercise Price specified in tbecH.

2. Option Term . This Option shall have a maximum term of niney@rs measured from the Grant Date and shall dicegy expire at the close of business on the Etjan
Date, unless sooner terminated in accordance witagfaph 4, 5, 6 or 7.

3. NonTransferability . This Option shall not be anticipated, assignétdched, garnished, optioned, transferred or mabgst to any creditor’s process, whether volufyari
or involuntarily or by operation of law. Notwithstding the foregoing, should the Optionee die whiéling this Option, then this Option shall be sfemred in accordance
with Optionee’s will or the laws of descent andtidisition.

4. Exercisability/Vesting.
(a) This Option shall be immediately exercisabledoy or all of the Option Shares, whether or het®ption Shares are vested in accordance with'éséng Schedule
set forth in the Notice, and shall remain so exsatoie until the Expiration Date or the sooner teation of the Option term under this Paragraph Ramagraph 5, 6 or
7.

(b) Optionee shall, in accordance with the Vesticgedule set forth in the Notice, vest in the Qp&hares in a series of installments over his ophdod of Board
service. Vesting in the Option Shares may be acatelé pursuant to the provisions of Paragraphds,® In no event, however, shall any additionati@pShares vest
following Optionee’s cessation of service as a Baaember.

(c) As an administrative matter, the exercisableipo of this Option may only be exercised unti ttlose of the Nasdaq Global Select Market on ttgrgtion Date ol



the earlier termination date under Paragraph 5,%ay, if such date is not a trading day on thedda Global Select Market, the last trading dayptee$uch date. Any
later attempt to exercise this Option will not lmnbred. For example, if Optionee ceases to remaseiivice as provided in Paragraph 5(a) and tretdegtive

(12) months from the date of cessation is Mondaly, 4 (a holiday on which the Nasdaqg Global SeMatket is closed), Optionee must exercise the ésate portion
of this Option by 4 pm Eastern Daylight Time ondas, July 1.

5. Cessation of Board ServiceShould Optionee’s service as a Board member aghe this Option remains outstanding, then thei@pterm specified in Paragraph 2 shall
terminate (and this Option shall cease to be outstg) prior to the Expiration Date in accordandthwhe following provisions:

(a) Should Optionee cease to serve as a Board nidortsny reason (other than death or Disabilithjlesthis Option is outstanding, then the perioderercising this
Option shall be reduced to a twelve (12)-monthgeedommencing with the date of such cessation afr@service, but in no event shall this Option kereisable at
any time after the Expiration Date. During suchitéd period of exercisability, this Option may &t exercised in the aggregate for more than thebeuf Option
Shares (if any) in which Optionee is vested ond#e of his or her cessation of Board service. Uperearlieiof (i) the expiration of such twelve (12)-month iperor
(i) the specified Expiration Date, the Option dhiatminate and cease to be exercisable with réspemy vested Option Shares for which the Optias not been
exercised.

(b) Should Optionee die during the twelve (12)-nhopériod following his or her cessation of Boardvaze and hold this Option at the time of his or tHeath, then the
personal representative of Optionee’s estate opéhgon or persons to whom the Option is trangdepresuant to Optionee’s will or in accordance wita laws of
descent and distribution shall have the right tereise this Option for any or all of the Option 8sin which Optionee is vested at the time of @me’s cessation of
Board service (less any Option Shares purchas€bpltipnee after such cessation of Board servicehat to death). Such right of exercise shall teraté, and this
Option shall accordingly cease to be exercisabisdch vested Option Shares, upon_the easfigi) the expiration of the twelve (12)-month prtimeasured from the
date of Optionee’s cessation of Board serviceipth@ specified Expiration Date.

(c) Should Optionee cease service as a Board meoyheason of death or Disability, then all Opt®imares at the time subject to this Option but tlm¢mvise vested
shall immediately vest in full so that Optionee {foe personal representative of Optionee’s estatieeoperson or persons to whom the Option is feared upon
Optionee’s death) shall have the right to exerttisOption for any or all of the Option Shareddly/-vested shares of Common Stock at any timerpo the earlieof
(i) the expiration of the twelve (12)-month perimetasured from the date of Optionee’s cessatioroafdservice or (ii) the specified Expiration Date.

(d) Upon Optionee’s cessation of Board serviceafoy reason other than death or Disability, thisi@pshall immediately terminate and cease to be
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outstanding with respect to any and all Option 8&8am which Optionee is not otherwise at that tirasted in accordance with the normal Vesting Scleesiet forth in
the Notice or the special vesting acceleration isioxs of Paragraph 6 or 7 below.

6. Corporate Transaction.

(a) In the event of a Corporate Transaction, ali@pShares at the time subject to this Optionrimitotherwise vested shall automatically vest s this Option shall,
immediately prior to the specified effective dade the Corporate Transaction, become fully exebiesfor all of the Option Shares at the time subjechis Option and
may be exercised for all or any portion of suchrebas fully-vested shares of Common Stock. Imntelgifollowing the consummation of the Corporatafsaction,
this Option shall terminate and cease to be oulgtgnexcept to the extent assumed by the succeesporation or its parent company.

(b) If this Option is assumed in connection witB@rporate Transaction, then this Option shall her@yriately adjusted, immediately after such Coap®iTransaction,
to apply to the number and class of securities lwhiould have been issuable to Optionee in consuiomat such Corporate Transaction had the Optianlexercise
immediately prior to such Corporate Transaction] appropriate adjustments shall also be made t&xkecise Price, providetie aggregate Exercise Price shall rer
the same.

7. Change In Control/Hostile TakeOver .

(a) All Option Shares subject to this Option at tinge of a Change In Control but not otherwise edsthall automatically vest so that this Optiorlisiramediately

prior to the effective date of such Change In Gantvecome fully exercisable for all of the OptiBhares at the time subject to this Option and neagXercised for all
or any portion of such shares as fully-vested shaf&€ommon Stock. This Option shall remain exeaifalis for such fully-vested Option Shares until ¢aeliestto occur
of (i) the specified Expiration Date, (ii) the s@wriermination of this Option in accordance withidgaph 4, 5 or 6 or (jii) the surrender of thistiop under Paragraph 7

(b).

(b) Optionee shall have an unconditional right (eisable during the thirty (30)-day period immedigtfollowing the consummation of a “Hostile Take<®” (as
defined below)) to surrender this Option to the @any in exchange for a cash distribution from tloenPany in an amount equal to the excess of (ifTa&e-Over
Price” (as defined below) of the Option Sharesattime subject to the surrendered Option (whetheot those Option Shares are otherwise at the Yiested) over
(i) the aggregate Exercise Price payable for slares. This Paragraph 7(b) limited stock apprieciaight shall in all events terminate upon theieation or sooner
termination of the Option term and may not be as=igor transferred by Optionee. For purposes ef@ption, “Hostile Take-Over” shall mean the acijias, directly
or indirectly, by any person or related group afspes (other than the Company or a person thatttlirer indirectly controls, is controlled by, ar uinder common
control with, the Company) of beneficial ownershipthin the meaning of Rule 13d-3 of the Exchange) &f securities possessing more than thirty fieecent
(35%) of the total combined voting power of the Qxamy’s outstanding securities pursuant to a teadexchange offer made directly to the
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Company’s shareholders which the Board does nommetend such shareholders to accept. Further, fpogas of this Option, “Take-Over Price” shall méas
greater of (i) the Fair Market Value on the date @ption is surrendered to the Company in conneetith a Hostile Take-Over, or (ii) the highestoeged price per
share of Common Stock paid by the tender offer@fiecting the Hostile Take-Over.

(c) To exercise the Paragraph 7(b) limited stoghkregiation right, Optionee must, during the apytleahirty (30)-day exercise period, provide thenx@®any with
written notice of the option surrender in whichréhés specified the number of Option Shares ashiclwthe Option is being surrendered. Such notiastrne
accompanied by the return of Optionee’s copy of Agreement, together with any written amendmentith Agreement. The cash distribution shall be fma
Optionee within five (5) business days followingkudelivery date. Upon receipt of such cash distidn, this Option shall be cancelled with resgedhe shares
subject to the surrendered Option (or the surresatiportion), and Optionee shall cease to have amlyer right to acquire those Option Shares uritisrAgreement.
The Option shall, however, remain outstanding ffierlhalance of the Option Shares (if any) in acawdavith the terms and provisions of this Agreemant the
Company shall accordingly issue a new stock omigreement (substantially in the same form as thieément) for those remaining Option Shares.

8. Adjustment in Option Shares. In the event of a subdivision of the outstandiingres, a declaration of a dividend payable in&har declaration of a dividend payable in a
form other than Shares in an amount that has ariala¢éfect on the price of Shares, a combinationansolidation of the outstanding Shares (by s=ifecation or otherwise)
into a lesser number of Shares, a recapitalizatiapin-off or a similar occurrence, appropriatgistinents shall be made to (i) the total numbe¥aridnd of shares or
securities subject to this Option and (ii) the Eis Price in order to reflect such change andethepreclude a dilution or enlargement of benéf@seunder.

9. Shareholder Rights. The holder of this Option shall not have any shafder rights with respect to the Option Share# smch person shall have exercised the Optioid pa
the Exercise Price and become a holder of recotdeopurchased Shares.
10. Manner of Exercising Option.

(a) In order to exercise this Option with respecalt or any part of the Option Shares for whicis tAption is at the time exercisable, Optioneeafoy other person or
persons exercising the Option) must take the fahgvactions:

(i) Pay the aggregate Exercise Price for the pweti&hares in one or more of the following forms:
(A\) cash or check which, in the Company'’s sole r@igon, shall be made payable to a Company-desgrabkerage firm or the Company; and

(B) as permitted by applicable law, through a splesile and remittance procedure pursuant to wBjionee (or any other person or persons exerc
the Option) shall concurrently provide irrevocatétten instructions (l) to a Company-designated
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brokerage firm (or in the case of an executiveceffior Board member of the Company, an Optioneidated brokerage firm) to effect the immediate
sale of the purchased Shares and remit to the Qompat of the sale proceeds available on theesaétht date, sufficient funds to cover the aggregate
Exercise Price payable for the purchased Shares iplapplicable, the amount necessary to satfefyGompany’s withholding obligations at the
minimum statutory withholding rates and (l1) to tBempany to deliver the certificates for the pusgthShares directly to such brokerage firm in order
to complete the sale transaction.

(i) Furnish to the Company appropriate documeatathat the person or persons exercising the Ofifimther than Optionee) have the right to exexthss
Option.

(iii) Make appropriate arrangements with the Conyp@r Parent or Subsidiary employing or retainingti@nee) for the satisfaction of all tax withholdin
requirements applicable to the Option exercise.

(iv) To the extent that the option is exerciseddpne or more unvested Option Shares, Optioneetiier person exercising the option) shall deliveth®
Secretary of the Company a purchase agreemerfidse tunvested Option Shares.

(b) As soon as practical after the exercise daeCiompany shall issue to or on behalf of Optiqe@ny other person or persons exercising thiso@pthe purchased
Option Shares (as evidenced by an appropriate enttiie books of the Company or a duly authorizadsfer agent of the Company), subject to the gpfate legends
and/or stop transfer instructions.

(c) In no event may this Option be exercised for fractional Shares.

11. No Impairment of Rights. This Agreement shall not in any way affect thghtiof the Company to adjust, reclassify, reorgamizotherwise make changes in its capital or
business structure or to merge, consolidate, disstitjuidate or sell or transfer all or any pdfrtte business or assets. In addition, nothindnis Agreement shall in any way

be construed or interpreted so as to affect adiyeosetherwise impair the right of the Companyttoe shareholders to remove Optionee from the Bagashy time in
accordance with the provisions of applicable law.

12. Compliance with Laws and Regulations

(a) The exercise of this Option and the issuande@Option Shares upon such exercise shall besttej compliance by the Company and Optionee alitapplicable
laws, regulations and rules relating thereto, iditig all applicable regulations of any stock exd®or the Nasdaq Global Select Market, if applieabn which the
Shares may be listed for trading at the time ohsxercise and issuance.

(b) The inability of the Company to obtain approfram any regulatory body having authority deemgdre Company to be necessary to the lawful issiand sale
any Shares pursuant to this Option shall relieeeGbmpany of any liability with respect to the rniesuance or sale of the Shares as to which sudivegdshall not
have been obtained. The Company, however, shaltsibest efforts to obtain all such approvals.
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13. Successors and Assigng&Except to the extent otherwise provided in Paplas 3, 5, 6 and 7, the provisions of this Agredrakall inure to the benefit of, and be binding
upon, the Company and its successors and assigri@@tionee, Optionee’s assigns and the legal reptatives, heirs and legatees of Optionee’s estate.

14. Notices. Any notice required or permitted under the teohthis Agreement shall be in writing and shalldeemed sufficient when delivered personally or bgnt
confirmed email, telegram, or fax or forty-eigh8fsours after being deposited in the U.S. maitexsified or registered mail, with postage prepaitd addressed to the
Company at the Company’s principal corporate offioeto the Optionee at the address maintainethéoOptionee in the Comparsytecords or, in either case, as subsequ
modified by written notice to the other party.

15. Construction. The Notice, this Agreement, and the Option evigehhereby (a) are made and granted pursuant fldheand are in all respects limited by and sulgec
the terms of the Plan, and (b) constitute the ertgreement between Optionee and the Company cultiject matter hereof and supercede all proposaikten or oral, and &
other communications between the parties relatéldetsubject matter. All decisions of the Committéth respect to any question or issue arising uttte Notice, this
Agreement or the Plan shall be conclusive and btdn all persons having an interest in this Option

16. Governing Law. The interpretation, performance and enforcemétitis Agreement shall be governed by the lawshef$tate of California without resort to the caotfli
of laws principles thereof.

17. Excess Shareslf the Option Shares covered by this Agreemeneed, as of the Grant Date, the number of Sharehwieay without shareholder approval be issued «
the Plan, then this Option shall be void with respe those excess shares, unless shareholdenappfan amendment sufficiently increasing the benof Shares issuable
under the Plan is obtained in accordance with theigions of the Plan and all applicable laws, tetjons and rules.

18. Further Instruments . The parties agree to execute such further ingnisnand to take such further action as may beneaty necessary to carry out the purposes and
intent of this Agreement.




NON-EMPLOYEE DIRECTOR STOCK GRANT

CISCO SYSTEMS, INC.
STOCK GRANT AGREEMENT

This Stock Grant Agreement (the “Agreement”) is madd entered into as of the Grant Date (as defietmiv) by and between Cisco Systems, Inc., a @ali corporation
(the “Company”), and you pursuant to the Cisco &y, Inc. 2005 Stock Incentive Plan (the “PlaneTaterial terms of this Stock Grant Award aréo#dews:

Grantee

Grant Date

Grant Number

Restricted Shares

Vest Date The completion of one (1) year of Board service snead from the Grant Dat

To the extent any capitalized terms used in thireAment are not defined, they shall have the mgaasaoribed to them in the Plan. In the event afrdlict between the terms
and provisions of the Plan and the terms and pianésof this Agreement, the Plan terms and promsghall prevail.

In consideration of the mutual agreements hereimatoed and intending to be legally bound herely farties agree as follows:

1. Restricted Shares Pursuant to the Plan, the Company hereby tramgferou, and you hereby accept from the Compa®pek Grant Award consisting of the Restricted
Shares, on the terms and conditions set forth hewrd in the Plan.

2. Vesting of Restricted Shares So long as your service on the Board contindesRestricted Shares shall vest in accordancethatifollowing schedule: one-hundred
percent (100%) of the total number of Restrictedr8& issued pursuant to this Agreement shall wett®Vest Date, unless otherwise provided by the Br Section 3 belov
Except as provided in Section 3 below, in the ewénihe termination of your Board service for aepson, all unvested Restricted Shares shall be diaedy forfeited withou
consideration. For purposes of facilitating theoecément of the provisions of this Section 2, thenPany may issue stop-transfer instructions orRigtricted Shares to the
Company’s transfer agent, or otherwise hold theriRésd Shares in escrow, until the Restricted 8h&iave vested and you have satisfied all appéaailigations with
respect to the Restricted Shares, including anjicgiype tax withholding obligations set forth incsien 5 below. Any new, substituted or additionatsrities or other property
which is issued or distributed with respect touheested Restricted Shares shall be subject tsaime terms and conditions as are applicable torthested Restricted Shares
under this Agreement and the PI




3. Special Acceleration

(a) To the extent the Restricted Shares are oulistgrat the time of a Corporate Transaction or ar@e in Control, but not otherwise fully vested;is®estricted
Shares shall automatically accelerate immediatedr fo the effective date of the Corporate Tratisacor the Change in Control, as the case maypie shall become
vested in full at that time.

(b) If your service on the Board ceases as a resylbur death or Disability then, to the exter# Restricted Shares are outstanding, but not otherfwlly vested, such
Restricted Shares shall automatically acceleradeshall become vested in full at that time.

(c) This Stock Grant Agreement shall not in any aéfgct the right of the Company to adjust, redfgsseorganize or otherwise change its capitabasiness structure
or to merge, consolidate, dissolve, liquidate, setransfer all or any part of its business oetss

4. Restriction on Election to Recognize Income irhe Year of Grant. Under Section 83 of the Code, the Fair Marketi¢af the Restricted Shares on the date the Ries
Shares vest will be taxable as ordinary incoméaittime. You understand, acknowledge and agréeaha condition to the grant of this Award, yoaynmot elect to be taxed
at the time the Restricted Shares are acquiredibg &n election under Section 83(b) of the Codtnthe Internal Revenue Service.

5. Withholding Taxes. You agree to make arrangements satisfactoryet@timpany for the satisfaction of any applicabléhidlding tax obligations that arise in connection
with the Restricted Shares which, at the sole digam of the Company, may include (i) having ther@any withhold Shares from the Restricted Shar&sihescrow, or

(i) any other arrangement approved by the Compamngny case, equal in value to the amount necgs$saatisfy any such withholding tax obligationuc Shares shall be
valued based on the Fair Market Value as of thepiiy to the date that the amount of tax to bénagétd is to be determined under applicable law. Chmpany shall not be
required to release the Restricted Shares fromsttietransfer instructions or escrow unless and sunth obligations are satisfied.

6. Tax Advice. You represent, warrant and acknowledge that tiragainy has made no warranties or representatioymutavith respect to the income tax consequencéseof
transactions contemplated by this Agreement, arndaye in no manner relying on the Company or them@any’s representatives for an assessment of anatphsequences.
YOU UNDERSTAND THAT THE TAX LAWS AND REGULATIONS ARE SUBJECT TO CHANGE. YOU SHOULD CONSULT YOUR OWN KAADVISOR
REGARDING ANY STOCK GRANT AWARD. NOTHING STATED HERIN IS INTENDED OR WRITTEN TO BE USED, AND CANNOTBUSED, FOR THE
PURPOSE OF AVOIDING TAXPAYER PENALTIES.

7. NonTransferability of Restricted Shares. Restricted Shares which have not vested purdaéection 2 above shall not be anticipated, assigattached, garnished,
optioned, transferred or made subject to any aediprocess, whether voluntarily or involuntardly by the operation of law. However, this Sectioshall not
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preclude you from designating a beneficiary whd miteive any vested Restricted Shares in the edfeht your death, nor shall it preclude a transfevested Restricted
Shares by will or by the laws of descent and distion.

8. Restriction on Transfer. Regardless of whether the transfer or issuantieedRestricted Shares has been registered urel&@etturities Act or has been registered or
qualified under the securities laws of any stdte,Gompany may impose additional restrictions upersale, pledge, or other transfer of the Restli&hares (including the
placement of appropriate legends on stock certédicand the issuance of stop-transfer instructiotise Company'’s transfer agent) if, in the judgtrefithe Company and the
Company’s counsel, such restrictions are necessamgder to achieve compliance with the provisiohthe Securities Act, the securities laws of at@ges or any other law.

9. Stock Certificate Restrictive Legends Stock certificates evidencing the Restricted 8sanay bear such restrictive legends as the Comgaththe Company’s counsel
deem necessary under applicable law or pursughts@greement.

10. Representations, Warranties, Covenants, and Adkwledgments. You hereby agree that in the event the Compadytlzan Company’s counsel deem it necessary or
advisable in the exercise of their discretion,ttia@esfer or issuance of the Restricted Shares mayhditioned upon you making certain representatiwarranties, and
acknowledgments relating to compliance with appliesecurities laws.

11. Voting and Other Rights. Subject to the terms of this Agreement, you sha¥e all the rights and privileges of a sharehotd¢he Company while the Restricted Shares
are subject to stop-transfer instructions, or atee held in escrow, including the right to votelda receive dividends (if any).

12. Authorization to Release Necessary Personal brimation .

(a) You hereby authorize and direct the Compargpotiect, use and transfer in electronic or othemfoany personal information (the “Data8garding your service, tl
nature and amount of your compensation and the & conditions of your participation in the P(arcluding, but not limited to, your name, home geit$, telephone
number, date of birth, social security number (or ather social or national identification numbe&gmpensation, nationality, job title, number o8#s held and the
details of all Awards or any other entitlement teafes awarded, cancelled, exercised, vested, @wivesbutstanding) for the purpose of implementadministering
and managing your participation in the Plan. Yodenrstand that the Data may be transferred to timep@ay or any of its Subsidiaries, or to any thiadties assisting
the implementation, administration and managemetiteoPlan, including any requisite transfer torakier or other third party assisting with the adistiation of this
Stock Grant Award under the Plan or with whom Seaeguired pursuant to this Stock Grant Award shdeom the sale of such shares may be depositd. Y
acknowledge that recipients of the Data may betéata different countries, and those countries imaye data privacy laws and protections differemtnfthose in the
country of your residence. Furthermore, you ackeoge and understand that the transfer of the DateetCompany or any of its Subsidiaries, or to thirgl parties is
necessary for your participation in the Plan.




(b) You may at any time withdraw the consents Imebgi contacting your local human resources reptasiga in writing. You further acknowledge that drawal of
consent may affect your ability to exercise orimabenefits from this Stock Grant Award, and yahbility to participate in the Plan.

13. No Entitlement or Claims for Compensation

(a) Your rights, if any, in respect of or in contien with this Stock Grant Award or any other Awasdlerived solely from the discretionary decisarthe Company to
permit you to participate in the Plan and to berfedim a discretionary Award. By accepting this@&t@&@rant Award, you expressly acknowledge thatehgno
obligation on the part of the Company to contirlue Plan and/or grant any additional Awards to yidus Stock Grant Award is not intended to be conspéon of a
continuing or recurring nature, or part of yourmat or expected compensation, and in no way reptesay portion of a your salary, compensatiorgtber
remuneration for purposes of pension benefits,re@wee, redundancy, resignation or any other purpose

(b) Neither the Plan nor this Stock Grant Awardioy other Award granted under the Plan shall bendeeto give you a right to remain an Employee, Qtiast or
director of the Company, a Parent, a SubsidiagnoAffiliate. The Company and its Parents and Sliases and Affiliates reserve the right to ternténgour Service at
any time, with or without cause, and for any reasoibject to applicable laws, the Companiiiticles of Incorporation and Bylaws and a writemployment agreeme
(if any), and you shall be deemed irrevocably teehaaived any claim to damages or specific perforwedor breach of contract or dismissal, compeasdtr loss of
office, tort or otherwise with respect to the Plenis Stock Grant Award or any outstanding Awarat tis forfeited and/or is terminated by its termsmany future
Award.

(c) You agree that the Company may require thatriRésd Shares be held by a broker designated & tmpany. In addition, you agree that your ridgteseunder
shall be subject to set-off by the Company for ealjd debts you owe the Company.

14. Governing Law. This Agreement shall be governed by and constiiedcordance with the laws of the State of Catif® without regard to the conflict of laws pringp
thereof.

15. Notices. Any notice required or permitted under the teohthis Agreement shall be in writing and shalldeemed sufficient when delivered personally or bgnt
confirmed email, telegram, or fax or forty-eigh8fsours after being deposited in the U.S. maitexsified or registered mail, with postage prepaitd addressed to the
Company at the Company'’s principal corporate offioeto you at the address maintained for youénGbmpany'’s records or, in either case, as subs#gurodified by
written notice to the other party.

16. Binding Effect. Subject to the limitations set forth in this Agneent, this Agreement shall be binding upon, andeito the benefit of, the executors, administsatbeirs,
legal representatives, successors, and assighs phtties hereto.

17. Severability. If any provision of this Agreement is held toureenforceable for any reason, it shall be adjusidter than voided, if possible, in order to achiéwe intent
of the parties to the extent possible. In any ewvahbther provisions of this Agreement shall leehed valid and enforceable to the full extent iptess
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DATED: )

CISCO SYSTEMS, INC.

By:

Title:

GRANTEE



NON-EMPLOYEE DIRECTOR STOCK UNIT
IN LIEU OF ANNUAL RETAINER

CISCO SYSTEMS, INC.
STOCK UNIT AGREEMENT

This Stock Unit Agreement (the “Agreement”) is maahel entered into as of the Grant Date (as detyedolv) by and between Cisco Systems, Inc., a Galdacorporation
(the “Company”), and you pursuant to the Cisco &y, Inc. 2005 Stock Incentive Plan (the “PlaneTnaterial terms of this Stock Unit Award are @kfvs:

Grantee:

Grant Date

Grant Numbe
Restricted Stock Unit

To the extent any capitalized terms used in thiss&ment are not defined, they shall have the mgaasnoribed to them in the Plan. In the event afrdflict between the terms
and provisions of the Plan and the terms and piangsof this Agreement, the Plan terms and prowsghall prevail.
In consideration of the mutual agreements heremaioed and intending to be legally bound herety arties agree as follows:

1. Restricted Stock Units. Pursuant to the Plan, the Company hereby grantsu, and you hereby accept from the Company,rRest Stock Units, each of which is a
bookkeeping entry representing the equivalent Inesaf one (1) Share, on the terms and conditiebh$osth herein and in the Plan.

2. Vesting of Restricted Stock Units One-hundred percent (100%) of the total numbdResftricted Stock Units granted pursuant to thise&@gent shall vest on the Grant
Date.

3. Settlement of Restricted Stock Units Restricted Stock Units shall be automaticallyleétin Shares upon your separation from servidhivthe meaning of Code Section
409A (“Separation from Service”), provided that thempany shall have no obligation to issue Shanesuant to this Agreement unless and until you lsafisfied any
applicable tax withholding obligations and suchuagsce otherwise complies with all applicable law.

4. Tax Advice. You represent, warrant and acknowledge that thegainy has made no warranties or representatioyutavith respect to the income tax consequencéseof
transactions contemplated by this Agreement, arndaye in no manner relying on the Company or them@any’s representatives for an assessment of anatphsequences.
YOU UNDERSTAND THAT THE TAX LAWS AND REGULATIONS ARE SUBJECT TO CHANGE. YOU SHOULD CONSULT YOUR OWN KAADVISOR
REGARDING ANY RESTRICTED STOCK UNITS. NOTHING STATEHEREIN IS INTENDED OR WRITTEN TO BE USED, AND CANOT BE USED, FOR THE
PURPOSE OF AVOIDING TAXPAYER PENALTIES



5. NonTransferability of Restricted Stock Units. Restricted Stock Units shall not be anticipatessigned, attached, garnished, optioned, trandferremade subject to any
creditor’s process, whether voluntarily or involarily or by operation of law. However, this Secti®shall not preclude you from designating a bemfy who will receive
vested Shares pursuant to this award in the efgmtuw death, nor shall it preclude a transfer e$ted Shares pursuant to this award by will ohigylaws of descent and
distribution.

6. Restriction on Transfer. Regardless of whether the transfer or issuantieeoBhares to be issued pursuant to the Rest&ttak Units has been registered under the
Securities Act or has been registered or qualifieder the securities laws of any state, the Compaany impose additional restrictions upon the salkdge, or other transfer
of the Shares (including the placement of apprégiiegends on stock certificates and the issuahs®p-transfer instructions to the Company’s tfanagent) if, in the
judgment of the Company and the Comy’s counsel, such restrictions are necessary inraedachieve compliance with the provisions of 8eeurities Act, the securities
laws of any state, or any other law.

7. Stock Certificate Restrictive Legends Stock certificates evidencing the Shares issuesyaunt to the Restricted Stock Units may bear sestrictive legends as the
Company and the Company’s counsel deem necessdey applicable law or pursuant to this Agreement.

8. Representations, Warranties, Covenants, and Ackiwledgments. You hereby agree that in the event the Compadytizen Company’s counsel deem it necessary or
advisable in the exercise of their discretion,ttia@sfer or issuance of the Shares issued purtméim Restricted Stock Units may be conditionedruyou making certain
representations, warranties, and acknowledgmelaimg to compliance with applicable securities $aw

9. Voting and Other Rights. Subject to the terms of this Agreement, you shatlhave any voting rights or any other rights pridileges of a shareholder of the Company
unless and until the Restricted Stock Units aresbin Shares upon your Separation from Service.

10. Authorization to Release Necessary Personal brimation .

(a) You hereby authorize and direct the Compargpotiect, use and transfer in electronic or othemfoany personal information (the “Data8garding your service, tl
nature and amount of your compensation and the & conditions of your participation in the P(arcluding, but not limited to, your name, home geit$, telephone
number, date of birth, social security number (or ather social or national identification numb&gmpensation, nationality, job title, number of8#s held and the
details of all Awards or any other entitlement teafes awarded, cancelled, exercised, vested, wivesbutstanding) for the purpose of implementadministering
and managing your participation in the Plan. Yodenrstand that the Data may be transferred to timep@ay or any of its Subsidiaries, or to any thiadties assisting
the implementation, administration and managemetiteoPlan, including any requisite transfer torakier or other third party assisting with the adistiation of these
Restricted Stock Units under the Plan or with wisinares acquired pursuant to these Restricted Stoit& or cash from the sale of such shares mayepesited. You
acknowledge that recipients of the Data may betéata different countries, and those countries imaye data privacy laws and protections differemtnfthose in the
country of your residence. Furthermore, you ackeoge and understand that the transfer of the DateetCompany or any of its Subsidiaries, or to thirgl parties is
necessary for your participation in the Plan.




(b) Prior to the time that the Restricted StocktBare settled in Shares upon your Separation 8ervice, you shall have no rights other than ttodsegeneral creditc
of the Company. The Restricted Stock Units reprearmunfunded and unsecured obligation of the Compa

(c) You may at any time withdraw the consents Imebgi contacting the Company’s local human resourepsesentative in writing. You further acknowledbat
withdrawal of consent may affect your ability tceesise or realize benefits from these RestrictediSUnits, and your ability to participate in thia®

11. Governing Law. This Agreement shall be governed by and constiuedcordance with the laws of the State of Catif@ without regard to the conflict of laws prinkgp
thereof.

12. Notices. Any notice required or permitted under the teohthis Agreement shall be in writing and shalldez=med sufficient when delivered personally or bgnt
confirmed email, telegram, or fax or forty-eigh8fsours after being deposited in the U.S. maitexsified or registered mail, with postage prepaitd addressed to the
Company at the Company'’s principal corporate offioeto you at the address maintained for youénGbmpany'’s records or, in either case, as suba#guerodified by
written notice to the other party.

13. Binding Effect. Subject to the limitations set forth in this Agneent, this Agreement shall be binding upon, andeito the benefit of, the executors, administstbeirs,
legal representatives, successors, and assighs pftties hereto.

14. Severability. If any provision of this Agreement is held toureenforceable for any reason, it shall be adjusg#ter than voided, if possible, in order to achiéwe intent
of the parties to the extent possible. In any evahbther provisions of this Agreement shall leexhed valid and enforceable to the full extent ipdess

DATED:

CISCO SYSTEMS, INC

By:
Title:

GRANTEE



NON-EMPLOYEE DIRECTOR ELECTION UNDER THE
CISCO SYSTEMS, INC. 2005 STOCK INCENTIVE PLAN
INITIAL EQUITY AWARD

I, , being a prospective newly elected or appointateroployee member of the Board of Directors of €iSgstems, Inc. (the “Company”)
hereby elect to defer the settlement of my totitikilrestricted stock unit award anticipated togsanted under the 2005 Stock Incentive Plan (EHan”) on in
connection with my initial election or appointmerst a non-employee member of the Board of Direatbtie Company.

This election will be effective only if received by on or before [the date of the non-employee director’s
election or appointment].

If | do not elect to defer the settlement of mytialirestricted stock unit grant, the restricteac&tunit grant will be automatically settled in sé&gof the Company’s common
stock on, or as soon as practicable after, theabdiscribed vesting dates of the restricted staikgrant.

Fifty percent (50%) of my initial restricted stoakit grant will vest upon the completion of one yeBoard service measured from my initial appwient or election date a
the remaining fifty percent (50%) will vest upon mgmpletion of one year of Board service theregftebject to acceleration in certain cases), agruly set forth in the
Stock Unit Agreement. | understand that if my “gggpian from service” within the meaning of Sectdé®OA of the Internal Revenue Code (“Separation fRervice”) occurs
before my restricted stock unit grant vests, anyested portion will be forfeited.

| understand that if | elect to defer the settletm#nmy initial restricted stock unit grant, anysted portion of my stock unit grant will not betkst in shares of the Company’s
common stock upon the above mentioned vesting dat¢snstead will be settled in shares of the Canys common stock on, or as soon as practicalde, afiy Separation
from Service (which generally will be the date neyvéce as a member of the Board of Directors of@Gbenpany terminates).

| understand that my receipt of shares of the Cayigacommon stock pursuant to any stock unit gretitbe taxed as ordinary income to me based orvétiee of the shares
on the date the stock unit grant is settled amtéive shares of the Company’s common stock.

Signature of No-Employee Directo Date

* Because individual circumstances vary, Cisco &yst Inc. can not provide tax advice and you shoaftult with your own tax advisor regarding theame tax
consequences of your potential electic



NON-EMPLOYEE DIRECTOR ELECTION UNDER THE
CISCO SYSTEMS, INC. 2005 STOCK INCENTIVE PLAN
ANNUAL RETAINER & EQUITY AWARD

ANNUAL RETAINER

I, , being a non-employee member of the Board of Bamsmf Cisco Systems, Inc. (the “Company”) herelact to receive (complete
either (a) or (b) below):

(a) % (insert 0%OR a percentage between 25% and 100%) of my totaleimatainer for the next year of Board service canaing at the next annual meeting of
shareholders
b) $ (insert $00R a dollar amount between $18,750 and $75,000) ofatay annual retainer for the next year of Boamyise commencing at the next annual

meeting of shareholder

in the form of (check either (i) or (ii) below):

0] a fully vested deferred stock unit grant which Wil granted under the 2005 Stock Incentive Plan“@ean”) on November

, 200__based on the closing
value of the Company’s common stock on that date;

(i) a fully vested stock grant which will be grantedianthe Plan on November , 200__based on the closing value of the Company’s comstock on that
date.

| understand that this election will be effectiveyoif received by on or before [December 31, [PRECEDING YEAR]].

| further understand that | will receive my anntethiner in the form of cash to the extent thad hdt elect to receive it in the form of a stockt gmant or stock grant under t
Plan on, or as soon as practicable after, theafdtee annual meeting of shareholders on ,20__ .

| understand that, if | elect to receive a stock grant, any such stock unit grant will be settiedhares of the Comparsytommon stock on, or as soon as practicable aftge
“separation from service” within the meaning of @t 409A of the Internal Revenue Code (which geltemill be the date my service as a member ofBbard of Directors
of the Company terminates).

| further understand that my receipt of sharesief@ompany’s common stock pursuant to any stoakgnant will be taxed as ordinary income to me dase the value of the
shares on the date the stock unit grant is sedtield receive shares of the Company’s common stock.

| understand that, if | elect to receive a stockngr| will receive the shares representing anystieck grant on, or as soon as practicable dfterdate of the annual
shareholder meeting and that my receipt of a sgoakt will be taxed as ordinary income to me basethe value of the shares on the date of g



ANNUAL EQUITY AWARD

| further (check one) (i) ELECT or (i) DO NOT ELECT to defer the settlement of my total annual restdcttock unit award anticipated to be granted utider
2005 Stock Incentive Plan (the “Plan”) on , 20___immediately following the Company’s 20 Annual Meeting of Shareholders.
I understand that this election will be effectiveyoif received by on or before [December 31, [PRECEDING YEAR]].

If I do not elect to defer the settlement of my aarrestricted stock unit grant, the above-mentiomesstricted stock unit grant will be automaticasttled in shares of the
Companys common stock on, or as soon as practicable #feresting of the restricted stock unit grantrupite completion of one year of Board service follgg the date o
grant (subject to acceleration in certain casesnare fully set forth in the Stock Unit Agreemdninderstand that if my “separation from serviegthin the meaning of
Section 409A of the Internal Revenue Code (“Separdtom Service”) occurs before my restricted &taait grant vests, the grant will be forfeited.

| understand that if | elect to defer the settletw#rihe abovenentioned annual restricted stock unit grant, asted portion of my restricted stock unit grant wit be settle:
in shares of the Company’s common stock upon teedescribed vesting date, but instead will begkin shares of the Company’s common stock oasmsoon as
practicable after, my Separation from Service (Wigenerally will be the date my service as a merobére Board of Directors of the Company termisate

| understand that my receipt of shares of the Cayigacommon stock pursuant to any stock unit gretitbe taxed as ordinary income to me based orvétiee of the shares
on the date the stock unit grant is settled amttéive shares of the Company’s common stock.

Signature of No-Employee Directo Date

* Because individual circumstances vary, Cisco &yst Inc. can not provide tax advice and you shoaiftult with your own tax advisor regarding theame tax
consequences of your potential electic



CISCO SYSTEMS, INC.

VESTING ACCELERATION POLICY
FOR
DEATH AND TERMINAL ILLNESS
AS
AMENDED SEPTEMBER 8, 2011

Unless and until the Compensation & Management Deweent Committee of the Board of Directors of @i8ystems, Inc. determines otherwise, the follovgalicy shall b
applied to all equity awards issued under any gqlén maintained Cisco or any Cisco subsidiargluding equity awards and/or equity plans assunye@ibco in connection
with its acquisition of companies, and held by amyployee of Cisco or any Cisco subsidiary (each suard shall be referred to herein as an “equitgrd”), except to the
extent that the application of such policy wouldpbehibited by the applicable equity plan, equityaad agreement or any applicable law, rule or ratiuh.

For purposes of this policy:

« the value of stock options and stock appreciatigints is based on the difference between the eseemmice of the equity awards and the closing pfdgisco’s
stock on the date of the employee’s death or teahiliness, as applicable, or if such day is ntiding day, the last trading day prior to the ditdeath or
terminal iliness, as applicable; a

« the value of stock grants, stock units, and undestres previously acquired pursuant to equityr@svgsuch shares are referred to herein as “urnivesfeity
award shares”) is based on the difference betweepurchase price, if any, and the closing pric€isto’s stock on the date of the employee’s deatierminal
iliness, as applicable, or if such day is not ditrg day, the last trading day prior to the dateéexth or terminal illness, as applicat

. “unvested equity award shares” includes outstandirdjunvested performance-based restricted stostook unit awards and the accelerated vestingdi s
awards will be deemed to occur at target levelsjesii to the specified limits below; a

*  to the extent the vesting of any performance-basstlicted stock or stock unit award is accelergt@guant to this policy, the award will be settlgrbn the
death or terminal iliness of an employee, as tise caay be, except that if the applicable awardligest to Section 409A of the Internal Revenue C¢@ede
Section 409A") and such terminal iliness does natlidy as a “Disability” within the meaning of Co®ection 409A, then the award will instead be sdttn the
fixed payment date following the end of the perfance period on which the applicable award is ndsnpealid out.

ACCELERATION UPON DEATH OF EMPLOYEE

Upon the death of an employee, Cisco will accetetia¢ vesting of the employasedutstanding equity awards and any unvested eguiéyd shares up to a specified limit be
on the value of the equity awards and/or shareb@date of death. The limit on the amount of aaregéd vesting is the greater of: (a) one-hundezdgmt (100%) of the
unvested equity awards and/or unvested equity asl@ces up to a total value of $10 million; or §p)to one year of vesting from the date of deatto &gl unvested equity
awards and/or unvested equity award shares. Fonggaif an employee held unvested options for @00 shares with an exercise price of $1 which weelst in four annual
installments of 25,000 shares, and the closingeprfcCisco’s stock on the date of the employee&thdevas $101, all 100,000 of the shares would becessted (100,000
shares x $100 (the difference between $101 and $1)0,000,000).

ACCELERATION UPON TERMINAL ILLNESS OF EMPLOYEE

Upon the terminal iliness of an employee, Ciscd agkelerate the vesting of the employee’s outstanequity awards and any unvested equity awartesha#p to a specified
limit based on the value of the equ



awards and/or shares on the date of the terminaks. An employee will be considered terminallydon the approval by Cisco’s employee life insweprovider of the
accelerated life insurance benefit which indicdt2snonths or less to live. When a request is madectelerate the vesting of an employee’s outstaneljuity awards and
early life insurance payouts are not also requeste@mployee will be considered terminally ill npgbe approval by Cisco’s external, independenticadeview vendor
(which may include Cisco’s employee life insurapecevider). The date of terminal illness will be tih&te the determination is made by Cisco’s empld§eénsurance
provider or Cisco’s external, independent mediegslew vendor. The limit on the amount of acceletatesting is the greater of: (a) one-hundred per0%) of the
unvested equity awards and/or unvested equity asl@ces up to a total value of $10 million; orp)to one year of vesting from the date of the teafillness as to all
unvested equity awards and/or unvested equity aslaes. For example, if an employee holds unvexgigdns for 100,000 shares with an exercise pfcgl which would
vest in four annual installments of 25,000 shaaes), the closing price of Cisco’s stock on the diaté¢ the employee is determined to be termindliwas $101, all 100,000 of
the shares would become vested (100,000 share@X($1e difference between $101 and $1) = $10,0W),



CISCO SYSTEMS, INC.

VESTING POLICY
FOR
LEAVES OF ABSENCE

Unless and until the Compensation & Management Deweent Committee of the Board of Directors of @iSystems, Inc. determines otherwise, the follovgalicy shall b
applied to all equity awards issued under any gqléan maintained Cisco or any Cisco subsidiargluding equity awards and/or equity plans assunye@ibco in connection
with its acquisition of companies, and held by amyployee of Cisco or any Cisco subsidiary (each suard shall be referred to herein as an “equitgrd”), except to the
extent that the application of such policy wouldpbehibited by the applicable equity plan, equityaad agreement or any applicable law, rule or ratiuh.

(Effective until approximately November 2008)
SUSPENSION OF VESTING UPON AUTHORIZED LEAVE OF ABSENCE

The exercise or vesting schedule in effect for amgtanding equity award and any unvested shaesgopsly acquired pursuant to any equity awardl{sares referred to
herein as “unvested equity award shares”) heldnbgraployee at the time of the employee’s commennéofean authorized leave of absence shall be sulgukas of the first
day of the authorized leave of absence, and thityemward and any unvested equity shares shalesitand/or become exercisable for any additiomales during the period
the employee remains on such leave of absence.

(Effective in or around November 2008)
90 DAYS CONTINUED VESTING ON AUTHORIZED LEAVES OF A BSENCE

The exercise or vesting schedule in effect for amgtanding equity award and any unvested shaesgopisly acquired pursuant to any equity awardi{siares referred to
herein as “unvested equity award shares”) heldnbgraployee at the time of the employee’s commenoéofean authorized leave of absence shall contiowest and/or
become exercisable in accordance with the vesthgdule set forth in the applicable equity awancament during the period the employee remainsioh authorized leave
of absence; provided that, in no event shall angleyee be entitled to vest for more than 90 daysuthorized leaves of absence during any rollingnbith period (the
“LOA Limit”).

If an employee exceeds the LOA Limit during anylingl 12-month period, the unvested equity awardeshaeld by such an employee shall be suspendeddiately
following the expiration of the LOA Limit and thejeity award and any unvested equity shares shailesi and/or become exercisable for any additishates during the
remainder of the rolling -month period



CISCO SYSTEMS, INC.

TRANSFER POLICY
FOR
DIVORCE

Unless and until the Compensation & Management Dewent Committee of the Board of Directors of @iSystems, Inc. determines otherwise, the follovgalicy shall b
applied to all equity awards issued under any gquén maintained Cisco or any Cisco subsidiargluiding equity awards and/or equity plans assunye@ibco in connection
with its acquisition of companies, and held by amyployee of Cisco or any Cisco subsidiary (each sweard shall be referred to herein as an “equitgrd”), except to the
extent that the application of such policy wouldpbehibited by the applicable equity plan, equityaad agreement or any applicable law, rule or ratiph.

PROHIBITION ON TRANSFER OF EQUITY AWARDS UPON DIVOR CE

Except as provided below, equity awards and angsted shares acquired pursuant to equity awardlsnshée anticipated, assigned, attached, gardistetioned,
transferred or made subject to any cred#q@rocess in connection with the divorce of thalBobf such equity award or shares. Equity awandsaay unvested shares acqu
pursuant to equity awards may be transferred bgxaautive officer of Cisco only to the extent regdiby a domestic relations order, as defined byitternal Revenue Code
or Title | of the Employee Retirement Income Seyuiict, or the rules thereunder, in settlement afital property rights by any court of competemtgdiction.



SUBSIDIARIES OF THE REGISTRANT

Subsidiaries

Actona Technologies Lt

Airespace Wireless Networks Private Limi
Aironet Canada Inc

Aironet Canada Limite:

Beaumaris Networks, Inc. (aka BN
Beaumaris Software Research & Development (Ct
Callway LLC

“Cisco Albani” SHPK

Cisco Bahrain (SPC

Cisco Bilgisayar ve Internet Sistemleri Limited Kaiti
Cisco Capital (Dubai) Limite

Cisco Comercio e Servicos de Hardware e Softwargrdsil Ltda
Cisco Commerce India Private Limit

Cisco Consumer Products LL

Cisco Consumer Products Pte. L

Cisco Development India Private Limit
Cisco do Brasil Ltda

Cisco Fast Data, LL(

Cisco International Limite:

Cisco International Taiwan, Lt

Cisco Internetworking Systems Hellas S
Cisco Iris, Inc.

Cisco Ironport Systems LL

Cisco ISH B.V.

Cisco ISH 11 B.V.

Cisco Linksys Kiss Ap¢

Cisco Malaysia Managed Services SDN. Bt
Cisco Managed Services Nigeria Limit
Cisco Managed Solutions, Ir

Cisco Media Solutions, Ini

Cisco MO B.V.

Cisco Norway AS

Cisco Norway Holdings A!

Cisco Optical Gmbt

Cisco Photonics Italy S.r.

Cisco QST-LLC

Cisco Ravenscourt LL!

Cisco RZ LLC

Cisco Serbia doo Beogri

Cisco Services (Hong Kong) Limite

Cisco Services Korea Limite

Cisco Services Malaysia SDN Bl

Cisco Systems (Argentina) S.

Cisco Systems (Bermuda) Holdings L
Cisco Systems (Bermuda) Li

Cisco Systems (China) Information Technology Sewicimited

State Or Other
Jurisdiction of
Incorporation or

Organization
Israel

India
Canade
Canad:

Delaware
China
Delaware
Albania
Bahrain
Turkey

EXHIBIT 21.1

United Arab Emirate

Brazil
India
California
Singapore
India
Brazil
Delaware

United Kingdom

Taiwan
Greece
Delaware
Delaware
Netherland:
Netherland:
Denmark
Malaysia
Nigeria
Delaware
California
Netherland:
Norway
Norway
Germany
Italy
Qatar
Delaware
California

Serbia, Republic ¢

Hong Kong

Korea, Republic o

Malaysia
Argentina
Bermuda
Bermuda
China



Subsidiaries

Cisco Systems (China) Networking Technology Cad,
Cisco Systems (China) Research and Development&b
Cisco Systems (Colombia) Limitax

Cisco Systems (Czech Republic) s.

Cisco Systems (Ethiopia) PL

Cisco Systems (HK) Holdings Limite

Cisco Systems (HK) Limite

Cisco Systems (India) Private Limit

Cisco Systems (ltaly) S.r

Cisco Systems (Jorda

Cisco Systems (Korea) Limite

Cisco Systems (Malaysia) SDN. BH

Cisco Systems (Nigeria) Limite

Cisco Systems (Puerto Rico) Co

Cisco Systems (Scotland) Limit

Cisco Systems (Senegal) SUAI

Cisco Systems (Shanghai) Video Technology Co.,
Cisco Systems (South Africa) (Proprietary) Limi
Cisco Systems (Spain), S.

Cisco Systems (Sweden) £

Cisco Systems (Switzerland) Gml

Cisco Systems (Switzerland) Investments |

Cisco Systems (Thailand) Limite

Cisco Systems (Trinidad & Tobago) Limit

Cisco Systems (USA) Pte. Lt

Cisco Systems Algeria EUR

Cisco Systems Australia Pty Limit

Cisco Systems Austria Gmk

Cisco Systems Belgium SPF

Cisco Systems Bulgaria EOC

Cisco Systems Canada Co./Les Systemes Cisco Canac
Cisco Systems Canada IP Holdings Comg

Cisco Systems Capital (Australia) Pty Limit

Cisco Systems Capital (India) Private Limit

Cisco Systems Capital (Korea) Limit

Cisco Systems Capital (Thailand) Limit

Cisco Systems Capital Asia Pte. L

Cisco Systems Capital Canada Co./Les Systemes Cisgital Canada Cl
Cisco Systems Capital China Corporat

Cisco Systems Capital Corporati

Cisco Systems Capital France S

Cisco Systems Capital Gmt

Cisco Systems Capital Italy S.i

Cisco Systems Capital K.}

Cisco Systems Capital Netherlands B

Cisco Systems Capital SDN. BH

Cisco Systems Capital South Africa (Proprietarypited
Cisco Systems Capital Spain, S

State Or Other
Jurisdiction of
Incorporation or

Organization
China

China
Colombia
Czech Republi
Ethiopia
Hong Kong
Hong Kong
India
Italy
Jordar
Republic of Kores
Malaysia
Nigeria
Delaware
United Kingdom
Senega
China
South Africa
Spain
Sweder
Switzerlanc
Bermuda
Thailand
Trinidad and Tobag
Singapore
Algeria
Australia
Austria
Belgium
Bulgaria
Canade
Canade
Australia
India
Korea, Republic o
Thailand
Singapore
Canade
China
Nevads
France
Germany
Italy
Japar
Netherland:
Malaysia
South Africa
Spain



Subsidiaries

Cisco Systems Chile S.,

Cisco Systems Canada !

Cisco Systems Costa Rica, Sociedad Anor

Cisco Systems Croatia Ltd. For Tre

Cisco Systems Cyprus Lt

Cisco Systems Danmark Aj

Cisco Systems de Mexico, S.A. de C

Cisco Systems de Mexico, S.A. de C

Cisco Systems Dominicana, S.

Cisco Systems Ecuador S.

Cisco Systems Egypt Lt

Cisco Systems El Salvador, Ltda. de C

Cisco Systems Estonia C

Cisco Systems Finance Internatio

Cisco Systems Finance International Holdings | témth
Cisco Systems Finance International Holdings Il ité
Cisco Systems Finance International Holdings Ithlted
Cisco Systems Finance International Holdings IV itéa
Cisco Systems Finance International Holdings V It
Cisco Systems Finance International Holdings VI itéa
Cisco Systems Finland O

Cisco Systems France S

Cisco Systems G.k

Cisco Systems Global Holdings Li

Cisco Systems Gmb

Cisco Systems Holding Gmb

Cisco Systems Hungary Ltd. / Cisco Systems Hun§aryicing and Trading Limited Liability Compal

Cisco Systems International B.

Cisco Systems International Holdings L

Cisco International Israel Limite

Cisco Systems International SAF

Cisco Systems Internetworking (Ireland) Limit

Cisco Systems Internetworking d.o.0. Za Marketihehnicke | Druge Usluge Saraje
Cisco Systems Internetworking lletisim Hizmetlenirlited Sirketi
Cisco Systems Island El

Cisco Systems Israel Lt

Cisco Systems Jamaica Limit

Cisco Systems Limite

Cisco Systems LL(

Cisco Systems Luxembourg International s.¢

Cisco Systems Luxembourg s.a

Cisco Systems Macedonia DOOEL Sko

Cisco Systems Management B

Cisco Systems Management Gm

Cisco Systems Management L

Cisco Systems Netherlands Holdings B

Cisco Systems New Zealand Limit

State Or Other
Jurisdiction of
Incorporation or

Organization
Chile

Canad:
Costa Rice
Croatia
Cyprus
Denmark
Mexico
Mexico

Dominican Republic

Ecuadotr
Egypt
El Salvadoli
Estonia
Ireland
Ireland
Ireland
Ireland
Ireland
Ireland
Ireland
Finland
France
Japar
Bermuda
Germany
Germany
Hungary
Netherland:
Bermuda
Israel
Switzerlanc
Ireland

Bosnia/Herzegovin

Turkey
Iceland
Israel
Jamaice
United Kingdom
Oman
Luxembourg
Luxembourg
Macedonie
Netherland:
Germany
Bermuda
Netherland:
New Zealanc



Subsidiaries

Cisco Systems Norway A

Cisco Systems Pakistan (Private) Limi

Cisco Systems Panama S. de F

Cisco Systems Peru S.

Cisco Systems Poland Sp. z o

Cisco Systems Portu¢-Sistemas Informaticos, Sociedade Unipessoal, Ldai
Cisco Systems Romania S.

Cisco Systems Services B.

Cisco Systems Slovakia, spol. s.

Cisco Systems Holdings UK Limite

Cisco Systems Taiwan, Lt

Cisco Systems Uruguay S.R

Cisco Systems Venezuela, C

Cisco Systems Video Technology Canada

Cisco Systems Vietnam Limited (Cong Ty Trach Nhidou Han Cisco Systems Vietna
Cisco Systems Wireless Networking (Australia) Piyited
Cisco Systems, In

Cisco Technology (China) Co., Lt

Cisco Technology and Services (South Africa) Ptg.
Cisco Technology Bangladesh L

Cisco Technology, Inc

Cisco Telepresence Suites LI

Cisco THV LLC

Cisco Tunisia SARI

Cisco WebEx LLC

Cisco Worldwide Holdings Ltc

Ciscc-Linksys (Chengdu) Networking Technology Co., L
Ciscc-Linksys (HK) Limited

Ciscc-Navini Networks LLC

Clear Access LL(

CoreOptics LLC

CSI BD (Mauritius)

CSI Mauritius Inc

Divitech A/S

ExtendMedia LLC

ExtendMedia ULC

Greenfield Networks LLC

Greenfield Networks Technologies Private Limi
Infogear Technology (Israel) Lt

Inlet Technologies LL(

Ironport do Brasil Intermediacao de Servicos L
Ironport Systems Gmb

Insieme Networks Inc

Jabber LLC

Limited Liability Company Cisco Innovation Cent
Linesider Communications LL!

Moto Asia Limited

State Or Other
Jurisdiction of
Incorporation or

Organization
Norway

Pakistar
Panami
Peru
Poland
Portugal
Romania
Netherlands
Slovakia

United Kingdom
Taiwan
Uruguay

Venezuele
Canade
Vietnam
Australia
California
China
South Africa
Bangladesl
California
California
Delaware
Tunisia
Delaware
Bermuda
China
Hong Kong
Delaware
Delaware
Delaware
Mauritius
Mauritius
Denmark
Delaware
Canade
California
India
Israel
Delaware
Brazil
Germany
Delaware
Delaware

Russian Federatic

Delaware
Hong Kong



Subsidiaries

Moto Development Group LLt
Navini Networks Private Limite
newScale LLC

newScale Software Private Limit
newScale UK Limitec

Orative Corporatiol

Pari Networks (India) Private Limite
Pari Networks LLC

Postpath LLC

PostX LLC

PT Cisco Systems Indone:

PT. Cisco Technologies Indone:
Pure Digital Technologies LL!
Pure Networks LLC

Radiata, Inc

Reactivity LLC

Rohati Systems, LL(

Scansafe Limite

Scansafe LLC

Scansafe Services LL
Scientific-Atlanta (Shanghai) Company Limit
Scientific-Atlanta Belgium BVBA
Scientific-Atlanta China, LLC
Scientific-Atlanta do Brasil Ltda
Scientific-Atlanta Europe BVBA
Scientific-Atlanta, LLC

Securent India Private Limite
Securent LLC

SIA “Cisco Latvi¢’

Starent International LL(

Starent Networks (India) Private Limit
Starent Networks (UK) Lt
Starent Networks Beijing Co, Li
Starent Networks Canada Limit

Starent Networks India Sales and Services Privatated

Starent Networks Kore
Starent Networks LL(
Tandberg A<

Tandberg Asia Pacific Pte. Lt
Tandberg Finance A
Tandberg India Private Limite
Tandberg LLC

Tandberg Technology (India) Private Limit
Tandberg Telecom A
Tandberg Telecom UK Limite
Tandberg UK Limitec

Tandberg Visual Communications International TrgdiBeijing) Co., Ltd.

Taskdock LLC

State Or Other
Jurisdiction of
Incorporation or

Organization
California

India
California
India
United Kingdom
Delaware
India
California
Delaware
Delaware
Indonesie
Indonesie
Delaware
Delaware
Delaware
Delaware
Delaware
United Kingdom
Delaware
Delaware
China
Belgium
California
Brazil
Belgium
Georgia
India
Delaware
Latvia
Delaware
India
United Kingdom
China
Canad:
India
Korea, Republic o
Delaware
Norway
Singapore
Norway
India
Delaware
India
Norway
United Kingdom
United Kingdom
China
Delaware



Subsidiaries

Tidal Software LLC

Topspin Communications LL!

Topspin Communications Technologies India Privateited
Truviso LLC

UAB “Cisco LT”

Viruata LLC

WebEXx (China) Software Co., Lt

WebEXx Asia Limitec

WebEx Australia Pty Ltd

WebEx Communications B.\

WebEx Communications Deutschland Gm
WebEx Communications France S

WebEx Communications India Private Limit
WebEx Communications Japan, K.

WebEx Communications UK, Lt

WebEx Worldwide B.V

State Or Other
Jurisdiction of
Incorporation or

Organization
California

Delaware
India
Delaware
Lithuania
Delaware
China
Hong Kong
Australia
Netherland:
Germany
France
India
Japar
United Kingdom
Netherland:



EXHIBIT 23.1
CONSENT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM

We hereby consent to the incorporation by referémtke Registration Statements on Form S-3 (N823:36156, 333-36156, 333-131723, 333-157177) ddd3,
2000, May 9, 2000, February 10, 2006, and Febraa®009, respectively, of Cisco Systems, Inc. améfarm S-8 (Nos.: 33-63331, 33-64283, 333-64283{Edf.], 333-
01069, 333-02101, 333-05447 [Post Eff.], 333-09%8E38-14383, 333-14661, 333-14679, 333-16577, 3ZB1,7333-24741, 333-33613, 333-33619, 333-35803;BD69
[Post Eff.], 333-34849 [Post Eff.], 33-40509 [P&st], 33-44221 [Post Eff.], 33-71860 [Post Eff33-87096 [Post Eff.], 333-42249, 333-47159, 3334B3B33-48949 [Post
Eff.], 333-51093, 333-51315, 333-42249 [Post EB33-64651, 333-65871,333-68335, 333-69117, 33374233-79717, 333-79721, 333-81971, 333-83045;88277,
333-88695, 333-88699, 333-88831, 333-90883, 338850833-83227 [Post Eff.], 333-91813, 333-919113-93283, 333-93281, 333-96203, 333-35246, 333-36323
36414, 333-39108, 333-39902, 333-43120, 333-43832;45478, 333-51114, 333-54248, 333-55742, 33286233-56756, 333-56916, 333-58556, 333-76184;422319
[Post Eff.], 333-91258, 333-96797, 333-42249 [H&f&f, 333-105300, 333-106284, 333-111977, 333-BE1B33-113993, 333-114558, 333-118238, 333-119953,
120064, 333-120843, 333-120844, 333-121307, 3334@2333-123872, 333-125568, 333-125573, 333-126338-126841, 333-128755, 333-129719, 333-132038; 3
133436, 333-135687, 333-137653, 333-137654, 333-1839333-140069, 333-141123, 333-141945, 333-142332-142333, 333-143389, 333-143506, 333-143983; 3
144305, 333-147522, 333-147523, 333-147763, 33%18,8333-153248, 333-153808, 333-155494, 333-157388-159679, 333-159681, 333-163864, 333-163933; 3
163954, 333-167430, 333-168364, 333-169653, 338859333-171659, 333-173061, 333-173062, 333-174335-176862, 333-178266, 333-180455, 333-180458 383-
181082 ) dated October 11, 1995, November 15, 108Bruary 20, 1996, February 20, 1996, April 1,6,Rly 29, 1996, August 9, 1996, October 18, 1@38pber 23,
1996, October 23, 1996, November 21, 1996, Dece®mbEd96, April 8, 1997, August 14, 1997, August 1997, September 17, 1997, December 10, 1997, riteeel0,
1997, December 10, 1997, December 10, 1997, Deaeb®h@997, December 10, 1997, December 15, 19@r¢iv2, 1998, March 31, 1998, April 13, 1998, ARid,
1998, April 29, 1998, September 28, 1998, Septer@®et 998, October 19, 1998, December 3, 1998, dbee17, 1998, March 11, 1999, June 1, 1999, Juf®8do, June 3!
1999, July 16, 1999, July 20, 1999, October 8, 1@890ber 8, 1999, October 12, 1999, November 2991November 12, 1999, November 12, 1999, Novergber
1999, December 1, 1999, December 21, 1999, Decerihdi999, February 4, 2000, April 20, 2000, Mag@)0, May 5, 2000, June 12, 2000, June 22, 200gust 4,
2000, August 11, 2000, September 8, 2000, Decefnl#H00, January 24, 2001, February 16, 2001, ep26, 2001, March 8, 2001, March 12, 2001, A@yil
2001, January 2, 2002, June 25, 2002, June 26, 200219, 2002, August 20, 2002, May 15, 2003eJ1®, 2003, January 16, 2004, January 16, 2004;HVeg,
2004, April 19, 2004, August 13, 2004, October28)4, October 29, 2004, November 30, 2004, Nover@®e2004, December 16, 2004, February 22, 2008| 8p
2005, June 6, 2005, June 6, 2005, July 6, 200%,25)12005, September 30, 2005, November 15, 2o&ruary 27, 2006, April 20, 2006, July 11, 200&pt®mber 28,
2006, September 28, 2006, December 7, 2006, Jat8aB007, March 7, 2007, April 6, 2007, April 2007, April 24, 2007, May 31, 2007, June 5, 200inel22,
2007, July 3, 2007, November 20, 2007, NovembeR@07, December 3, 2007, January 10, 2008, Augys2a08, October 2, 2008, November 20, 2008, Feprlia,
2009, June 2, 2009, June 2, 2009, December 18, P3®mber 23, 2009, December 23, 2009, June 10, 20ly 28, 2010, September 29, 2010, Septembher 29
2010, January 12, 2011, March 25, 2011, March @512June 3, 2011, September 16, 2011, Decemi2&x11, March 29, 2012, March 29, 2012, and May 1220
respectively, of Cisco Systems, Inc. of our replated September 11, 2012 relating to the conselidishancial statements, financial statement scleednd the effectiveness
of internal control over financial reporting, whieppears in this Form 10-K.

/sl PRICEWATERHOUSEC OOPERSLLP

San Jose, California
September 11, 2012



EXHIBIT 31.1

CERTIFICATION OF PRINCIPAL EXECUTIVE OFFICER
PURSUANT TO EXCHANGE ACT RULE 13a-14(a)/15d-14(a)
AS ADOPTED PURSUANT TO SECTION 302
OF THE SARBANES-OXLEY ACT OF 2002

I, John T. Chambers, certify that:

1.
2.

| have reviewed this annual report on Forn-K of Cisco Systems, Inc

Based on my knowledge, this report does notainrny untrue statement of a material fact or amgttate a material fact necessary to make thensemts made, in
light of the circumstances under which such statemeere made, not misleading with respect to #réod covered by this repo

Based on my knowledge, the financial statememts,other financial information included in théport, fairly present in all material respectsfihancial condition,
results of operations and cash flows of the regidtas of, and for, the periods presented in #psnt;

The registrant’s other certifying officer(s) anare responsible for establishing and maintaimisglosure controls and procedures (as definétkahange Act Rules
13¢15(e) and 15-15(e)) and internal control over financial repagtifas defined in Exchange Act Rules -15(f) and 15-15(f)) for the registrant and hav

(a) Designed such disclosure controls and procedorecaused such disclosure controls and procedortee designed under our supervision, to ensatetaterial
information relating to the registrant, includirig consolidated subsidiaries, is made known toyustibers within those entities, particularly durithg period in
which this report is being prepare

(b)  Designed such internal control over financ&darting, or caused such internal control overrfaial reporting to be designed under our supemigio provide
reasonable assurance regarding the reliabilitynaiicial reporting and the preparation of finanstatements for external purposes in accordandegeiterally
accepted accounting principle

(c) Evaluated the effectiveness of the registratiisslosure controls and procedures and presentiisi report our conclusions about the effectigsnef the
disclosure controls and procedures, as of the &tftegeriod covered by this report based on sweluation; anc

(d) Disclosed in this report any change in thesegnt's internal control over financial reportitigt occurred during the registrant’s most recisaf quarter (the
registrant’s fourth fiscal quarter in the case m&anual report) that has materially affected saeasonably likely to materially affect, the régiat's internal
control over financial reporting; ar

The registrant’s other certifying officer(s) alnlave disclosed, based on our most recent evatuaf internal control over financial reporting, the registrang auditor:
and the audit committee of the regist’s board of directors (or persons performing thewedent functions)

(@) Al significant deficiencies and material weakses in the design or operation of internal cbotrer financial reporting which are reasonablyelikto adversely
affect the registra’s ability to record, process, summarize, and refmancial information; ani

(b)  Any fraud, whether or not material, that invedvmanagement or other employees who have a s@mifiole in the registrant’s internal control ofieancial
reporting.

Date: September 12, 2012

/s/ John T. Chambe

John T. Chambers
Chairman and Chief Executive Officer
(Principal Executive Officer)



EXHIBIT 31.2

CERTIFICATION OF PRINCIPAL FINANCIAL OFFICER
PURSUANT TO EXCHANGE ACT RULE 13a-14(a)/15d-14(a)
AS ADOPTED PURSUANT TO SECTION 302
OF THE SARBANES-OXLEY ACT OF 2002

I, Frank A. Calderoni, certify that:

1.
2.

| have reviewed this annual report on Forn-K of Cisco Systems, Inc

Based on my knowledge, this report does notainrny untrue statement of a material fact or amngttate a material fact necessary to make thensémts made, in
light of the circumstances under which such statemeere made, not misleading with respect to #réod covered by this repo

Based on my knowledge, the financial statememts,other financial information included in théport, fairly present in all material respectsfihancial condition,
results of operations and cash flows of the regidtas of, and for, the periods presented in #psnt;

The registrant’s other certifying officer(s) anare responsible for establishing and maintaimisglosure controls and procedures (as definékahange Act Rules
13¢15(e) and 15-15(e)) and internal control over financial repagtifas defined in Exchange Act Rules -15(f) and 15-15(f)) for the registrant and hav

(@) Designed such disclosure controls and procedorecaused such disclosure controls and procedaonge designed under our supervision, to enbatenaterial
information relating to the registrant, includirig consolidated subsidiaries, is made known toyustibers within those entities, particularly durithg period in
which this report is being prepare

(b)  Designed such internal control over financ&darting, or caused such internal control overrfaial reporting to be designed under our supemigio provide
reasonable assurance regarding the reliabilitynaficial reporting and the preparation of finanstatements for external purposes in accordandegeiterally
accepted accounting principle

(c) Evaluated the effectiveness of the registratiisslosure controls and procedures and presentiisi report our conclusions about the effectigsnef the
disclosure controls and procedures, as of the &tftegeriod covered by this report based on sweluation; anc

(d) Disclosed in this report any change in thesegnt's internal control over financial reportitigt occurred during the registrant’s most recisaf quarter (the
registrant’s fourth fiscal quarter in the case m&anual report) that has materially affected saeasonably likely to materially affect, the réxgiat's internal
control over financial reporting; ar

The registrant’s other certifying officer(s) anlave disclosed, based on our most recent evatuaf internal control over financial reporting, the registrang auditor:
and the audit committee of the regist’s board of directors (or persons performing thewedent functions)

(@) Al significant deficiencies and material weakses in the design or operation of internal cbotrer financial reporting which are reasonablyelikto adversely
affect the registra’s ability to record, process, summarize, and refmancial information; ani

(b)  Any fraud, whether or not material, that invedvmanagement or other employees who have a s@mifiole in the registrant’s internal control ofieancial
reporting.

Date: September 12, 2012

/sl Frank A. Calderor

Frank A. Calderoni
Executive Vice President and Chief Financial Office
(Principal Financial Officer)



EXHIBIT 32.1

CERTIFICATION OF PRINCIPAL EXECUTIVE OFFICER
PURSUANT TO 18 U.S.C. SECTION 1350
AS ADOPTED PURSUANT TO SECTION 906
OF THE SARBANES-OXLEY ACT OF 2002

I, John T. Chambers, do hereby certify, pursuadBt®&).S.C. Section 1350, as adopted pursuant ttoBe306 of the Sarbanes-Oxley Act of 2002, thamty
knowledge:

e The Annual Report on Form 10-K of the Company far fiscal year ended July 28, 2012, as filed with $ecurities and Exchange Commission (the “Report”
fully complies with the requirements of Sectiond)3¢r 15(d) of the Securities Exchange Act of 19874

. The information contained in the Report fairly mets, in all material respects, the financial ctiadiand results of operations of the Compz

Date: September 12, 2012

/s/ John T. Chambe
John T. Chambers
Chairman and Chief Executive Officer
(Principal Executive Officer)




EXHIBIT 32.2

CERTIFICATION OF PRINCIPAL FINANCIAL OFFICER
PURSUANT TO 18 U.S.C. SECTION 1350
AS ADOPTED PURSUANT TO SECTION 906
OF THE SARBANES-OXLEY ACT OF 2002

I, Frank A. Calderoni, do hereby certify, pursumni8 U.S.C. Section 1350, as adopted pursuanedtidh 906 of the Sarbanes-Oxley Act of 2002, ttoamy
knowledge:

. The Annual Report on Form 10-K of the Company Far fiscal year ended July 28, 2012, as filed with $ecurities and Exchange Commission (the “Report”
fully complies with the requirements of Sectiond)3g¢r 15(d) of the Securities Exchange Act of 198%

. The information contained in the Report fairly mets, in all material respects, the financial ctadiand results of operations of the Comp:

Date: September 12, 2012

/sl Frank A. Calderor
Frank A. Calderoni
Executive Vice President and Chief Financial Office
(Principal Financial Officer)




